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The nostalgia business is 
booming as entrepreneurs 
became more creat ive in 
offering ways to revisit 
the "good old days" 
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There's one thing ART international 
long distance customers 
will never have to worry about. 




These days, t hi ags swm to m obsolat? 
Mon you t an jjt-'i thenu mji of ita box. 

Not *> with AT&T Intern j him! Long Distance 
Writ amiinualh upsradintiour Worldwide intelli^cM 
Netw< >rL beft you have rime u > e\vn think ;ibx nit 11 

\\ hen we *iu Miui glohjl cvenis wrealfeatni; rele 
phcHie traffit , we ex | hthSn i »ur isseiwtirk Operations 
fVnier Nun e^nsm-eontiimlly monitored 2* hours j 
day* and traffic is ntmd accord ngl j 

Uk j jta i jiiEk Jp,tU\i flic kjruu m£ demand l< ir tnierrui- 
ft m.il vt uce, data and tmibiiiissioa bydewlopif^; ihe 
firss tiaaspantic and irjitaithntic fiberoptic cable syttems, 



So you'll ell|o\ Mlk1IUllnn.il i olltleCI toils Wltll UflMlf 

Vie iiikl h>? i ?[hiT samples of advent t> o ju II never 
have to think uhoui 

Hul whv nol call 1 HOU 222 (MllOext 12"" jnd lei 
iIk- in nc jv :i Hons sjx-nk br ibemsehes 



AT&T 

The right choice. 




\Mt l iMiuml ituwruj Whrtitb f * truest J kmy 

If you want to start a fire, you've got to strike a match. 
That's what Dale Carnegie Training does for us* 

// lights the fhx'oj enthusiasm and inspiration in tJitrfteofiM* 



long supportei ol Dale Carnegie Training? a ftrcn 
believer. My company is based upon the fundamentals ot 
Dale Carnegie, 1 and our success is dtwtly atirihnuibh* to those 
principles. to theCarnegie philosophy, Our mission is to create 
happy customers, and Dale Carnegie" is the way we do it, 
the vehicle lhal makes it possible. Almost all our people have 
gone through the Dale Carnegie Course: ahoui *J5 percent ol 
them* because ii helps them develop the right am utile about 
the company about themselves and other people as well. 

We're very proud of our association wiih Dale Cain ester 
ol' the clumber of our people who have gone through ihe 
training. When a new employee tomes to us. I he (ksl thing 
we look for is the right attitude, because success begins 
with attitude. Second, once we find someone with ;i good 
attitude, we train them in the Slew Leonard way of doing 
thines^and that includes not only training in their specific 
job, but an understanding of our traditions, Then (hey go 
through Dale Carnegie Training* because, if you want to 
^.Lirt a fire, you've got lo strike a inali.h, and that's wlui 
DaJe Carnegie" does for us. R lights the fire of iheir enthu 
siasm. of their inspiration It makes them want to become 
themselves ai their very best. Then when lhev"re ready, we 
encourage rhem to apply everything ihey ve reamed. And. 
we make it aU fun. We call it WOW. w? put In the WOW so 
ii stops being work and starts being fun. 

People from othet food stores around the count ty often 
Come I h rough my store looking for the secret of our success. 
They look ai everything, at the machinery and layout and 
products carried, bui the real scctet of success at Slew 
Leonardo is our people- 
In my wildest imagination, 1 would not have predicted 



15 years ago Lhat ] would be the owner of a business now 
doing StOO million a year But it has happened, and it has 
happened lw arise I was fortunate enough in the beginning 

10 go through Dale Carnegie Irarnihg: i raining that laugh I 
me how to overcome my natural lack of sell Lonfidence 
and how to believe in myself. 

I was only 20, fresh out ol college, when it fell to rue to 
run our small family dairy business. I was the youngest 
In a family of seven and all the employees here w r ere twke 
my age. I was intimidated, but I warned to sin teed. I took 
lite Dale Carnegie Course' to learn to work with people 
and got so very much more from the Course. I learned that 
! could become a leader f learned about human relations and 
to respect ihe dignity of other people I gained the Lonfidence 
I needed to manage ami huild my company, ii gave me the 
understanding thai success depends on other people sharing 
your philosophy and inspiration and working Togethei toward 
a common goal, 

If you want lo grow, If you want lo become more suc- 
cessful you have to learn how to get along well with other 
people and how to motivate them. It sure helps to learn 
fiow io speak in from ol people, too. because, if you've got 
630 people working for you, tike I have, iheres no way to 
inspire Lheiu without getting up in front of the room and 
talking, And there's no place in the world better CO team all 
this than in a Dale Carnegie Course. 1 ' 

To Jltul out mole about Dale Carnegie Training' and how 

11 Lan benefll you and your people, ask lor a copv of our quick 
reading booklet lhat describes the benefits and objectives of 
Dale Car negie Courses? Call toll-free 800 23 1 5800, Or w i ire 
to ihe atl dress below 




DAIE caknegie & associates, im : 

SUrTE 4129N • 6000 DALE CAHNEGIE DRIVE (PVT) • HOUSTON. TEXAS 77036 

QtcSb No 1 on Psackji Served Card 
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Nostalgia for ■ tlma ithrit youth tievwivrt rmttrsx brings tourists to (ir^reland, 
Ktt is Prwh'jf x Memphis exktte. ran by Jttck Sadrrt. Utt di&phuf wr the pink XJ 
CattiUar Uttil Prrxh'y garv his mother. Currr Stnn/> Ptnjr IS. 



A cuittnnnr'i chart i,< verified instanti}/ 
hjf rtixhirr Jnth't fitirgttHe. Pag? $5 



COVEfl STORY 



18 Memories For Sale 

Ah the biiby boomers Hud^e Intu 
middle agt — the period of life \\ \\ru 
nostal^iu coiner most rial u rally — 
businesses l.n jt \i\ri siriidl are inv i« ii ipz 
them to look buck fondly at iheir 
younger rluys. 

S3— A ffunim w That Outgrew 

\ r tKstiitgift 



1E8ISWTI0N 



27 Looking Beyond Section 89 

The omjiloyee^h-eiHits law eullrfl 
Section ttii is ^otie but not forgotten; 
Congress in iw may in to las "excess" 
hk+nehls 



IESS0NS OF LEADERSHIP 



29 Food For Thought 

■Julia Child, author of ti just.-! lubJishtdfi 
tkMtli rm n Hiking, is encourutftng 
business io help reshape Americans' 
attitudes toward food 
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34 Small-Business Computing 

Thin erunpilatmn <pf brief bytes tc*l|s you 
what's tu v tv and useful about an 
iiMTi .-asmuly essential lupines*. UpoI. 

45 Quick Checks 

PotnWif *rde system s that use 
eouipu -v< to verify checks si ml credit 
card* ■ -rihlS firms' ™kh nf 
!MU]|*a> i'im- 1'uiihumrr purchase*. 



WORKPLACE 



36 How To Comply With 
The Polygraph Law 

The Employee Polygraph Protection 
A<:t of prohibit* the uae of so- 
called la* detectors to screen job 
applicants or investigate employees 
hui Lht- law makes certain exceptions 
Here are guide: lineB to help employers 
nuM't (he ii* 1 w rvs unction*. 

42 Wellness Works 
For Smalt Firms 

Itirara/ ^osts i rf eoihhyer-jme. i 1 1 - ■ . I 
health inKuninue are prompting firms 
ti r Lti.li.ppt workplace wellness programs 
for employees. 



INTERNATIONAL TRADE 



38 Keeping Up With EC92 

Kumfw's planning prwess for irmnomu' 
unification ia PJil2 has raised many 
question*, Hen: are answers tp some 
that art* asked roost frequently— and 
that lire itimhI important to T\S 
corn pan i'-s. 

54 BATT s influence 
For Freer Trade 

Settling trade dispute* that ecraid 
trigger economically Muling 
protectionism i* one way that GATT, a 
trade treaty w^ned hy nearly KM I 
rations, help.^ U.S. rxmipunttts. 
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4? House Calls 



Ci icislj raerh* k F npwi3ig demaiifii< ft>r 
Hcrrice and convenience in everything 
froja hiiasech?aniEi|! to dolors 1 visile 
are pronipLiniE fnmrbised bufiim-ss^s to 
jjo knocking on dmrs. 



SO Writing The Book 
On Employees 

Draft your employee handbook 
carefully that yatt retain HexihSlity 
!o fjtanage ami iMsnpltm- erciplnyrM^. 
Don't let th< fc u^i btiom*. 1 a contract 
thai ties you hi lejral knots. 

52 Courts Clamp Down 
On Boards 

Judges art; ehipping away nona- l«ng- 
standiEi^ protect ion ft for board 
memheris 1 btasijiess decLsaniK nad are 
stepping in on the $\dv of minority 
sharehtpirlers rn closely held firms, 
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Publish t>d bij 
tit r t r . S t *h a at hv r of t o p n m r n r 
Wn&hhigtrm. D<C, 
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The Memories Business 




Ffftles-slylo dimwit tmtsf wrw guarf 
/mid #n wrtl n# vmUitgio to Jtwcwtnrf, 
Mf/fl St nwr tar Mwmwl flttrrirr. 



Before Senior Etlttor Michael 
Barrier bti^an his research (<n f 
this month fl cover story on ihi* 
I j us in ess of nosUtt^ia, he aid* 
drcsst?d tht ha sk- <iut?stioii: Just 
whsfct is oo^taljria? The* answer 
Lsn L :is ah v tons as you might 
think. Anyone iin^ii it «r jjijLi [\w 
varied huKines^ oppart unities 
provided by the search of each 
generation for its [just should he 
aware of his cone] us ions. 

''Entrepreneurs neuii to real- 
tii\ M Barrier wrEies, 'that nos- 
talgia can he tricky It's not 

I lie same as enthusiasm for 
what's old/' True nostalgia, he 
adds, is based on living memory, 
"and where nostalgia exists in a 
form that astute businesses can lap. it originates less in private 
personal memories than in the shared memories of a generation;* 1 

Also be aware, Barrier advises, ihal the fact that you are selling 
nostalgia doesn't insulate yon fmm niundane business problems: 

"Few if any of the businesses I examined dej>end on nostalgia 
alone for .success. In most cases, their products or services have va- 
lidity ftOW $ however much they may evoke the past. The Silver Din- 
er s owner, for example, understaBraa he attract rust^m^rs 1 -y 
summoning up their youth, but they will not eat there a second 
time unless the food is good. ' 

Reality is also impmnant in the memories business. An entrepre- 
neur offering reproductions of a dassir HMOs jokehox found thai 
75 percent of his customers stil! wanted the real thing at three 
times the price. Even the most faithful reproduction* Barrier tells 
us, "has one shortcoming that nothing can remedy; H did not exist 
in the past that many jukebox owners want to recapture/* 

On the other hand, you can have too much reality An entrepre- 
neur who recreated a lftSfls diner decided not to offer a menu staple 
uf r \n:i .-ra — 'T'-aii!''^ - hipped beef on toast. 

Whatever business you're hh we're .sure that you'll enjoy this 
fascinating report, which not only explores an unusual entrepre 
neurial niche but also provides insights into ;i generation nn ilu- 
verge of middle age. 




Robe 
Editor 
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No Parking In Family Firms 

the artiele Tmr l*ny m Family 
fmis' | < M-<ijl>t?rJ. Sharon Nelton did a 
ice job in reviewing the i&sues, &nd 
|n*iiMiJUwit] Uavid Morris tr- n^hl on 
Ltirgvt with hi* point*. 

I have only one additbn: After fiiiu- 
ie» have worked out the details about 
family pay, writ* - them, down, and pub- 
lish them widely throughout the family 
ami when appropriate* in 
side the bturii}G&s\ This wilt 
lake [L fk'Jir to family and 
on family alike that you 
te a system liaised on 
the old-fashioned, 
rofessionaJ way. 
While families arc estab- 
lishing fair pay on a merit 
.system, they mitfbt also 
consider adopLing a M no 
parkin^"" policy: "We do 
noi park umpjalilierf fam- 
ily meirdiers ml the bu.si- 

Such u decision would jro 
a (one: way toward h 

hi 1. 3 l -i ■ fariaU 
Dun tt fit* ft; 

Coda Corp* 



tax hetiefit — sad die their sjhhii£* with 
these vexing problems 

A Voice On The Phone 

Your cover story m the October issue. 

Li.nL.. vVhn'> Working al Home," wttfl 
very interesting and ctrtuinly reflects 
Tin- many change* ffoinfr f>n in the Work- 




1 1 IL! 




Thi« 

OerSi 



Ewn with all thq advances if/ . f //« 



v-TV ireful article will hi-'tji many 
person* with Hihhn^s in arid outside a 
family bu sinew?. However, I. he implica- 
tion "thai I In- ownership iiuis In- \w- 
u.ueathed to more than urn- sihtinj^ 
working In the business needs examina- 
I tkffl. 

Many professional advisers who have 
watched more than one generation op- 
erating it family hu>im?stt conclude thai 
it is iff? ne rally wise to provide- a mecha- 
nism thai ve.-;l.- ultimate control and 
| ownership with nne sibling. 

The courts are filled with cases in 
which a ^urviviTip sibling »» busine** k 
sued h\ aFi irate hrother or lister (or 
*Mer- in-law. after divorce} for compen- 
sation, equity, or claim* of mismanage- 
nieai 

And thmkinp ix-yond the second gtn- 
i ration, will the business owner- hip 
_ l i j 1 1 nioLrMl Ue divided a^cain anions 
those - if the third generation? 

Flexibility and quick decision mak- 
ing, which an? hallmarks of smntl-biis]- 
ne^r efficiency, can he destroyed 
i hmutfh diluted o« riei^hip and man ay e- 

Most flrsi piuienitiun business pw>pk 
who vnudd nut want U* share business 
ownership or control with relatives 
Iri'-rir thi'ie^l unwittingly — often for 



*7i 



/'JV, HOW*' 



plaee today. 1 was disa]i|nimted, hnwev- 
er< to sec thai In the box under I he 
headliia "(Teate Your Space. Choose 
Your Tool*." you advised consideration 
of nn flupwerin^ muchiFir nr vn>ici.^mjul 
HyMtein hut left out a third choice — the 
Jive answering service, 

hi H.]jile of the many Us'hnido^ical 
arKaucus in ihe electronic-aasweritje; in- 
dustry* there are still those who prefer 
to huve their phone* answered hy a hu- 
man being, and for those working from 
their homes whu weds to provide a pro- 
I fe^ionai rotporoti bo iheir clients' call*, 
the live serviw is still a pood opUon. 
Snttcjf P. Wv ni 
Pri'sidi'tit 

AH fitwrx Ti'lr/thonr 
A ti viivt'tnff St't-fw 

Circumstantial Evidence? 

1 repd the CM&mtAMxy "Smart kp> 
pro Jit he^ Tr* Productivity." hy Warren 
T. Hruoke^, hi the Octol.wr Issuh?, wtu»n- 
i\w priKtuctjvitj theory af -Toloi ken 
drick and John H. Bis hop were din- 

1 for fine am gHlUiie fed up with the 



way co]umnLst>. art* forever yssn^ ecirrt 1 - 
lation to "prove - cause and-efTect relu- 
tK«nship.s l.Kttween variables. That in, in 
this case, hetvvtH i n knowlrMj^^ ;md \m> 

Reduced to the least common denomi- 
nator L'orndatior, tUn-h nut necrj; warily 
mmn causality. The evidentiary case 
HnM'ke? huilt wjls cire umsLnn tail at 

beat. 

Even strong correUitiou.* do not allow 
inferences iibout what 
cautHML what; I hey do allow 
prediction. Unjoke*!, at 
iietit. can predict a relation' 
ship between "the m^re 
we know" and "the more 
me pniduee" "nw kuowl- 
ed^e advances* ho does 
output-" 

What iji deaperately 
jj- ii- rh. eurreni field 
'if highly j^kistraft econom- 
ic 1 henry Is some sijfirh it.hi- 
irolled e\penmentation, 

{ must cojiclude thai 
liroukes wu.n ciiujrhl reacli- 
in^ in ajr a|ij>Arent effort 
tfi support "parent nl-op- 
tion plans' 1 in his ednca- 
t i^i i- reform "debute" with what he ta- 
belied L >j i. ■ "education monopoly/' 1 dn 
agree with Brookes that education 
must he viewed ils survjval for the mod- 
em world, 8 functioruLl vrtluc to the cn I 
ture— helpinff Cuexar kwp society in 
irmiri] wiirkin^ ordnr. 
BJ Pa-wimt 
Mnt*vtt\ hut 



I found the Ottoher roinnn fc ntjtr> hy 
Warren HriH^k*-s to be Jin extremely 
valuable analysis uf siome kt-y researcli 
that > hi Mild motivate our edncaLional 
leaders hip to take timely, decisive w> 

T 

A concern arwrtig from my involve- 
ment ift attempts to irnpmve edticetkwa 

ba^eil on the anaJviiuJ that effortn to 
rr fiirm f rede&lpn t or retstrucLure UJS. 
nloeation are eomfnmtmj£ what Roherl 
Brandon *'f Florida Suite CniversUy 
eJrilliH '"the n|i|ier-timit hypothesis in 
shi^rt, hi^ hyiiolheiis holds that etTortJ* 
to improve education withiii the current 
iiucratimiaJ modid can yiefd tit* more 
than 2 percent to H percent improve- 
ment and i hat the investment reqinreil 
to achieve that minimal ^ r ain would rejj- 
recent decrea^fd return and productivi- 
ty, 

A fundamenUil change in the nature 
of the educntional-de livery system will 
Ive required if our tnvejiLmenU ar< fc to 
ykdtl productivity ipuinH. Thai change 




alhmV [turnup-** hiN-i'nih j r I!** 1 ! 



ill require ilioii^htfuL jjsyfttemSo appft 
iLt ii hi nf tswhnokigy and [elemiwmiiii- 

'sttionN, it* has Iteen the l'Hh; fur nil 

ither yj£L fdterprist^ ibm have mir* 
ived the munition from n physical- 

Ecuxb ecorn>Dij tci an information +vun 

orny. 

bidoed, I he tMliU'utinniil h^iIit] h-is^ i* 
the nriffinnl "knowk'U^i? iitiluiitry" and 
should be eh the forefront of unjilyin^ 
technologies I" enhance what Brooke 
jininis- mil i ho essential factor for 
I s. productivify gudto— # *the kimwl- 
edpjo f actor." 
Grit/fury J/, Benson Jy 
iftrrrtar 
AV'ir }Wt ,S7afr 

A"i / j j « ?a Mo n -UtejM rt jj re w J 
Albany, A tor York 



Id Sell Of Not To Sill 



of iln- Nntional Society i>f I'nblu- Ac 
^nintJini- fruiii [the cowr n^y . nli 
bur] "Choosing Your Accountant" in 
your November lsmic. XSJ\-\ ban Mf 1 - 
Liwly >u|j|jnrioi| Himdl-busLnc^ lot cr- 
ests aince our fou ruling in 

Ars independent ^minnm^ unrl Lllk 

j>rmiitiofiertt, NSPA members are often 
sinifukfily suited assist in k r rhniII 
liu^nosyj, The VS. Small Ibisinw-w Ad- 
minis l ration has loiijr recognised 
XSJ'A's active ralp in rTiciniriip-inp 
small-bu^me:**- i J p. 1 vt* Li »| p jhp? i i t . lit-adm- 
iipU-r^stMii in NSIW* small Imsiue.^ 
tier vices may contact either ore^LriiiW- 

LlOTl 

EXt.Ciltiw Vict Pffsiitrtlt 

National Sot'trfy $ 
Alexandria, IVi, 



NationsBusiness 
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The Ills Of Health Care 



Murk .Slovens' article "SeJline, Vour 
Finn May Hiki* Your Piiy"" [St:|iii'mlitf] i 

fata * m ^S Ba ^J,j,Ml r iii ifiTl ■ .jifr^i f ffftlrYiflft" ^ g I Y plir otherwise well -researched bjj4 
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Ynii Tri Coun./' July I wiis inost 
irn[ i ressiw, but: I wjii> «hwk'4?d to ^yi? 
th:il the itif^rnLiiTion r^SOUtW* VnU llsb 

did not incliido thii imprw»ftiv* 1 li^t 
fniUlk-iitiutiH currently olTrrcd by my 
company, Matthew Bender & On. Inc., 
of Noiiv York. 
Dettm* AS, MbLttlun 

fatthtw Bender £ Co. Im 
Winter Pttrk. flu 



Choosing AccMrttaiits 

W<- iv** ftiisapfMiinlecl by the on i ion 



• • • • • #. ♦ > ppj 
dtuHfirft, Surri|jiL;iJ>. privnle lui^iritS^ft. 
pivornnnnV. a^rnnos, jtrnl iri^iir:ui.ce 
cL>rn|HLnh'-. Tbvir |Kiy rim^ rmlhin^ I ml 

iirlfJ 'ii Lh^ rii^t irf Olrilkikl i'shv. 

Millions uf olJur jjociple uro rtiude sick 
by £i blizzard of Modicun? forms iJkji 
nifiin Fiutfirn^ hn! I rouble. 

The i hi ly iMerenre between tiMky 
and fiO y^&rK si^ti hoalLh lusunoLcc. 
Tli^ nlivious M>lu(ir.ni l** 1 lu- prols^iu is 
to tfut rid of all health msurcincf , With 
nn health iron ran re to |my, ewn'nno 
LNjulr] foipo ikpuio 2itTnnl t« iri'i -jH 
Ruiwrt A, Obrrr/ft ti 
rMJtffwv*. talk 
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Letters 



Ho Parking In Family Firms 

In the article "Fair Pay irk Family 
Firms" |Urlabirr]. Sharon Nellon did »i 
nfoe job in reviewing the ta^ue*. and 
ii:niifiultantl Davkl Morris is rigli M 
tar^«-i will* hi* point*. 

] have Duly oistf addition: After fum 
ilk-- have worked out the * Jet ails about 
fumily pay, write them down, imd pub- 
lish them widely thrnii}thiml the famih 
smdp when appropriate, in- 
side the bus-ine** Thi* will 
make it eletur to f:nnil\ and 
nonfamily alik** that mm 
• «l i- -i-.i L- ;i s> -vi.Th bu^ed 
merit, the nU- fashioned, 
professional way* 

While famUi^arewU^ 
Jisiiiik^ fair pay un ;i merit 
aystenu they mi^ht aLso 
ctraJttex adopting I "no 
parking" policy: "\Vi« dn 
nut park ntirtualified fiirik- 
ily member* in lhe bu*e 

Such ndeeiaHm would go 
ii lonjjt way toward keeping 
pence in tire family. 
Duml fhtrk 
fW« for//. 

Axprn, ( Wo. 

Thy very useful article will hol| 
person* with siblings in mid on 
family busmen Hmvrvt-r. tin 1 i 
t.iitn iliikl the ownrrship rna> 
h | u i - ; l 1 h L*-t| to more than one 
working til the business need* 
tuin 

Many pmfesMnnal nd vitro rs wl 
wutehed more I ban one general 
crating a family Lusines-s eonelu 
it is generally svifl* to provide a 
nisrn that Vest*. ulUmaTu emit 
tiers hip with one sibling. 
Tin i nmrta are filled with 15 
hich a surviving sibling in btiA 
in-d )jy aei irat*- brother or sa 
isti-r in Saw. niter divon-el for t: 
; at ion, equity, or claims of mifimanagv- 
lt 

And, thinking k'Ynnd theM*eoiid eeri 
ration, will the basinet ownership 
and con In 1 1 be divided ai^uiii Jirno n^ 
ihuHi' I if Lhe I h i ri § kZi.Tirr.i Unu'" 

Flexibility and quick deci&ron mak- 
ing, whieh are hallmarks of >mo]l lm*h 
icss efficiency, fan he destroyed 
brwigh diluted iiwnerKhii i and niaoage* 
nL 

Mirst (ln»t-g«nf>rsitji>ii buawitsss people 
vho would nut want to share business 
ownership or control with relative* 
amethriesfj unwiitinjfly—ufUitt for 



lax l.ieiierit— >ai.Idle their siblings witli 
these vex i nil problems, 
Wilfred H Natl 
futtprortih. Maine 



A Voice On The Phone 

Your over awry in the October issue, 
"LiHhk Who'* Working at Home," WW 
very mt<vre--nn^ and eeruurdy reflect* 
the man> ehanire* umii£ un iti the work- 




way ci>lumntsls are forever using tor re- 
lation to "prove" caiise-nnd-effect relte 
licntMnps between variatde**, That i*, in 
thi> «u*i\ between kniiwli^lp 1 ami pn> 
duetivity. 

Reduceii to lite lentil. comiTinn denami- 
jkiitor. correbtion does not necessarily 
mean causality The evidentiary ease 
Bmokes built waa cin'uniNUiritint at 

Ivven >trot^ cornea tii ins do not allow 
inferen^eK ibwl what 
cuuKes what: they do allow 
[ i retf i f 1 10 u 14 r m j k es t at 
beuU can preilirt it relatioti- 
nhip lifc'iween "tbe rik^r* 1 
W" know" .uul i¥ lhv more 
we pn.M]iice" r nr "its knowl- 
tnlgf advaucMt bo does 
output." 

Whjtt U d ej*E kern lei v 
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Prejtidvnt 

Ail Hours Trleph&ne 
A nsuttrittjf Service 
Pom pt off Ltikis. X.J. 

Circumstantial Evidence? 

I read the commentary "Smurt 
proxies To Prmluftivity/' by WtLrren 
T lin.'iike*. ■ c i ihe Oetobvr issue, where 
the profJuctivity theories rrf John Ken 
drick and Jnhii H. Binhnp were dU 

[ IW one am tfeUmtf fed up wilh the 



eouejUH'it aiv eoiiiiooutiK ****** m* 

Branson of Florida State University 
rails "the Ujjper-liiuit hypoihesiH- M In 
ifaort, his bywlhe*i» bo>l» llttrf eiTortA 
to improve i-ducriitmn within iht- current 
uperatiunat tthmU-J ran yu ld »o a>nn* 
Lhnti 2 jH'ro pU r ,o pera rat improve- 
menl and that the ioves'tment reqnirt'd 
to actiieve that minimiil fgum would rep 
recent fliK-rei^iHi res u rn und prodatlivi- 

A funtiainenLaJ rhaa^e kn the nnlure 
of the Hucational-deliverj' fiystem will 
be renuireft if our investments s^xe tn 
yielil productivity i;aioi? That change 




Lk'i'umticr iim 



will mtuirv thnuirhlfiil. syslemir aj>|>h- 
eatum *iT o<ehruiloe.v and ifU-s-< mnTiiiiii- 
c&tioru4 f a& hits i.K'fiL the ease fur all 
ether T, S. enterpriser that have sur- 
vived the transit nm fnun it physical- 
^oimIs eeunotm (-1 :in information ee&ll- 

<nny. 

luikwl, the eduakiionnl enterpri&e is 
ilif inramnnl "km iwlmi^L- industry 1 ' and 
should h*> at the fnivfiTuit n f applying 
i^-hnnlu^iifs in enhance what Hnn,ke* 
points uiit 3ls l hi* essential fneiur fer 
U.S. pmiluctivitv HiiiiL — "ihe knuwl- 
edge fciLtnr r " 
Grrtfot v M BrtutanJr. 
IJinrtor 

JVSmt StoH 

Alfitittu, Xt'ttr Ynrk 

To Sell Or Not To Sell 



Mark Slevcns aruele "Selling Your 
Firm May Hike Ynur Pav' | September I 
hiifi a major Mjiw eh ii* annlysis Mir. 
eMonpk- of ihe loiru-r of ;l nirnpanv 
ffktiUpw entrepreneur Smith | wbo 

make* $125,000 per year and is aeli 1:1 IS} 
rewivinfr* than fw; would if he wen* 
tu sell his hutfinesit does not take* into 
account tiny of the jirolitB that the husi- 
may hn vi" ^enernted- 
tf the ^imjuiny i- worth $r> ( g million, 
fturely if must be nvoeruLhitf a ^uhstzm- 
pro til. Tn *a> thai holding onto lh^- 
company is remtinjr Smith SifiiHi.miii per 
v vji r it to say that a bturines* worth 
iiiillinci is mil making any money Lit all 
A rule of thumb m detertuWtig the 

Hltlrs price of a Inisines* is five time* 
early rarnings, Using the formula, 
nnlhs business would generate SLUi 
million a year in profit As sole f^wrj^r 
uf the husim-ss, Smith could take some 
f the earnings in Like form of a dive 
ih'inl. Tins would cost him extra dollar* 
in taxed, but he'd have a much larger 
income xhm from **MinE tin- husine&k. 

Dentin, ctow J a 

i l tti'{H*ritt' Ptrtfittflit 
Santa Fr Sprit ft}*. Cn/if. 
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Litigation Publications 

The art tele [on employee Illicit ion, 
"St i t- Yon In oun/' July] was most 
imprawiv« r but J wa* n hocked to see 
thtkt the Information resources yua list- 
ed did not in elude the impressive hhi of 
fiulilii^tinrus currently olfered hy my 
eomfp^ny, Miitlliew Bender Jt fo, ln. ! . 
of New York. 
Den n i$ A'. MvLtilkw 

Motrhrtr fk rttirr 6c t V /j?^, 
tl'fi^er Park, /7r? 



Choosing Accountants 

We were dlhUippr.rjTHeil by the uiiihcHiaii 



or Ihir" Nn Lionet Socieiy of Publir Ac- 
euunLin!- from eover-ftti»ry idde- 

tw] '*Chc*ofiiu^ Vimr Ai:i'ouotJtnt' T in 
your Noveiiilwr is>u^. VSfA h:e- uc- 
lively >iii?|iim-tim| Hnmlhhufrrfi.esfl inter- 
dste niivee diw faundfnK in 

An JJjd+'peiident ii^i^UDting ami la\ 
jirni'tiikiiiMrK, S'Sl'A niemlnrrsi are ufleij 
Mr^nhO'ly suited cm cisst> 1 injj, smtill 
husaif^. The U.S. .Small BttttinefiS 
uiiniN trLiUu n lias hni]£ reru^nried 
S'SPA's lulUVu rule m uiieiiura^inu 
smull-buein^ developnitmt. R^udei^ 
interested in NS.PA'r *mJilI-busiiie«s 
Kervieeu may eutsliict either organ t^a- 
tion. 

Sfutilrtt M. Strnt nitifi 
AVer m ft f 'r- 1 7tr Pry wj rfe / 
Xatiomif Sorftfttf oj 

PuUhr Aiuuju tittmta 
Alt-turn! ria, I ti, 

The Ills Of Health Cafe 

Your ntherwirie welhn'HeiLiTJunl and 
thoughtful SefileoilM-r i. , i>vt«r slorv, 
'Turbiui; tjjm Coat Of Health 

I ':ire-'* failed *n onnsitU-r l.ht- ^"irtonl mo- 
nopoty of the hcahinrajrc tnduatry by 
ilie American Mi'dk-al As.wimioit 

Whd* ■ ■■■ or iS-lv prutuetititf Us fruni 
qunekery, our overre^ulnterl health 
*y«ton) eertainly drivw up cwta, Ir i 
hard to believi* thai we are ao «leluth:*i 
by the rayth of n risk-free sucieh chut 

We are a I ran I rVen to :i.-k Hie iiUeslionjs. 

How much training is really neres- 
ftftry to d big 1 1 use and treat u Btrep 
ihniaL stlitelk lv ^ut, deliver a bnhy , u 
lufiken hone? Ijct's fmd out, then let 
(hi.- p:itienl luive ;» rnnirr 

A Strong dtwe of free enterprise will 
bring down the fever of health-cart 1 
eof»Lti 

GrfiCQ.UwWn Pa. 

Kiflv v. -ar> a^n, a vi^ii in ihe duetor 
cost SI. ;mil l.he doctor** vi.sil \\> the 
home cost 12. Today. heidtb-m&uranw 
premiums can co^t as much h£ $11 ^Hl 
|H-r yvar. even llwuk^h n^-i |'i ij ^.i|i- 1 m-v- 
er uet fliek. 

Millions of pec»|>le wurk hi 0 pro- 
La^sine; medical i-lairn^ 111 Tin 1 <dhces *4 
diwtors. hi.spilah, iirivate hn.sinesHes, 
govemfiwnt agi?neien, and insurance 
coiuimnies. T\\mr pay does nothing inE« 
add r.o the CQ&t&f niediml eartL 

HQHom of old*r prnph- :ire made hick 
hy a hlLiKurd of M^dienre j'orin^ shite 
mean nothing hut irmilih', 

Tlie unly ditfr-renee between toiluy 
find ~M ye;o^ health inaurnnce. 

The crbvfeds solution to the problem \s 
Ui i!el rid of alj hesdlh iiusunimv Wirh 
n\* health iiuiu ranee in pay, everyone 
rouM once u^:on uifoni in siek. 
/?ufirr^ .4. Obrrji&it 
Brltjlijuwr, Calif 
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Small-Business Update 



Early intelligence on resources to help you take 
advantage of the changing business climate. 



WOMEN ENTREPRENEURS 



Women Declare 
Global Partnership 

•Fun nan* murks the nfTictal start of the 
"Decade of International Purtner^hiii, ' 
liiiihrherl recently by t.es Femmes 
Ctw fa IV E n t repriE es M o n d i ales 
(FCEM), or Women Entrepreneurs of 
the World. 

At ceremonies thiy full in Wiummi:- 
ton. I ).{'., ikrul in Toronto, women iuisi- 

> leaden* from 2!-! countries signed a 

"declaration of international partner 
ship 0 addrcamng five areaa of concern: 
education, enterprise, innovation, cone 
rnuiiiuLitSHjrjs. and environment Saj^ninjr- 
from, the t'.S. wjis Carey Stacy irf Ra* 
Idgh, N.Cm president of the National 
Association of Women Business Own- 
ers, FCEM's U S atldiale 

Tin- di-clarutiosi conn nit ted FCES/Ts 
HO.OClfl rmjmherw Jk to policies itiut 
ha nee economic growth for u!E lhn fc na- 
tions, of the world." Thp j section on en- 
terprise pledge* members "to foster 
interniitionsd business and cultural ex- 
change/" The declaration was the idea 
of Marcia Wieder, president of Wieder 
Kmurprises, :t Washington marketing 
and public re kit i ruts firm, a ad fi resident 
of NAWH^'s fapiial Arc*si chapter. 3be 
says the national organization limk the 
lead in initiating the world wide project. 

Ar a news conference in Washington, 



CHILD-CARE DEDUCTIONS 



Employer Guide On Support 
Payments Is Available 

A |riiifl+? fur sniall-Luisincss employers 
•.^ l^n ► uva\ receive order? m deduct 1 1 ii l> I 
e:ire support from employees' pay is 
available from the Department of 
Health ami Human Services. The publi- 
cation, Wngr Withholding J&r r/n'M 
Support; An I&mptoytfr^ (had*: for 
Sntn/t Bitxntt'M, was ifi-sued in rnnnec- 
tion with a fedend/j&tate program, ef- 
feetive ne\L Nmemtier, for collecting 
such pay mi -Ml rt. The puide outline* the 
le^al responsibilities of employers who 
receive notice from state governmeaits 
in deduct earn i ns? for child support 
Amnn£ the key points: 

• An ehiplnyer who di* churls or 
discipline* an employee — or who re^ 
h\m*r tu hi iv u perbon — bemuse the in* 
dividual lias been namod in ;i collection 
.iniiT i« suhjeri 1o state lines. 



Nation' r Husira>*ft 




Prorating partnership among mm** 
bujffleito t'nrffrr.s trtrrtthruii': Nana 
t'r'mzitt h\nir1i t Mrr>riti Wmh r, 



Vi \ .\V< world president Marin Gmm 
Kandi of lUtiy- said the declaration 
promises "to create a worldwide spirit 
ami environment fur the sharing of eco* 
mimic anrl political power. a 

Said NAWBO's Carey Stacy: ' What 
wVre dump now is building relation- 
ships across the waters, and it's very 
easy, therefore, to pick up the tele- 
phone when Irade issue* ohhm up." 

For more information, contact 
N AW R() al mii 25. Federal S« . Suite 
100, Chiiiup), 111. tiOGOoi (»1 2} 922-044%. 



# An employer who fails to wrth- 
hidd the amount specifier! in the slate 
i> liable f»r the full amount, 
i It is ilie resnunsiliility of the 
state, not the employer, to inform em- 
ployee* i if with hold in notices. Work' 
era have an opportunity to contest the 
state ruling, 

Because specific rules will vary from 
state to stale, the HHS iznn U- rniieen 
treitvs on tfa s federal ttspect of the col- 
I eel inn program. However, it provider 
lelephoni' mimiierw of state olfteluls 
whom employers can call for an*»wer^ 
to questions. 

For a sin pie, free copy of the putde, 
writi' tu the hepartnifmt of Health and 
Human Serviced, Kxnriily Sup|K»rt Ad- 
miniMlrtitiou, Aen>fi|«i«? Buildinp, , r i7tj 
I/KnfEint Promenade, W^ishiri^ 
ton, UA\ Attention: OCSB/POP- 

Kur KM) or more free copies* write to 
CMd Support. Pueblo, Colo. SKWfl 



Take Care With 
Whits-Collar Exemption 

Many employers are not aware that 
their pay policies could jeopardize their 
employee*" exemptions from federal 
wage-and-hour laws, according to Ven- 
\i\\U\ Raeljer & Howard, a Baltimore 
taw firm thai does much work on kiljor- 
mamtk r e merit Issues. 

An employer «in obtain exemptions 
for salaried workers holding suiK-rviso- 
ry and adminislrativc reAponftshrlities. 
Making deductions From the salaries of 
siich workers i'an jeop,Mrdi7.e the exem[> 
I i i.ins, however. 

V enable, Baetjer & HuwanJ says in a 
r. | h . i ■ i , [ 1 1 . / h plnci' Labo r. L'prfn fa ,l &e- 
cause it is essential for an employee to 
he paid "U .i -alar> hasis' in order to 
r|ualify for the whiUM'iillar exemptirni. 
the employee must normally receive his 
or her full salary for any week in which 
work is performed regard less of how 
many day* ur hours were Actually 
worked, so Innp a* The employee actual- 
ly performs somr work during the giv- 
en work week. " 



BENEFITS 



Why Cafeteria Plans 
Are Lagging 

If v«.iii \ifr Hi!i'ivsu-.i in >\k iti:l'iihjj yf-ur 
company's tradtiinnai lieneliij^ pn^jrnon 
to a cafetena-style plan hut you're 
afraid r>f the p<Hential arhninistralive 
tangle, you are not alone. 

More than percent of bene lit man- 
agers at midsized companies without 
cafetcna plans say they think such 
pliin* are desiralile alternatives to tradt- 
tirmid plans, according to a tauionnl 
survey by Atlanta-huM-d Vn\ \ fed ration 
Life Insurance Co. The major reus on 
they don't switch appears to tw fear of 
potential pajierwnrk headaches. 

Among com pars ies without eufoteria 
plaiLs. 54 percent uf benelit managers 
think the plan* are hard to administer. 
But only 25 percent of the managers 
experienced in handling such plana— S7 
percent of the survey ad companies 
ha^e them — say the plans do eauwe ail- 
nuniptmtive prohlemw, 

Under a cafeteria plan, employees 
choose the types itnil amounts of tn^ne- 
II tisey want, subject to a cost ceding 
w?t by the employer 



ii r 



OCCASIONALLY THE DREAMS 
OF A SMALL BUSINESS OWNER 

COME TRUE. 

Now tlwivV; ;\ >ma]l I n [sirups [iluine system pquivl nnJy ilivam of having uritit now, ti your business 

wii h nintv features than mam big bnsini^ssyH- has UK) or fewer employes, will I H(H)-NOkSTAtt for a 

terns. It s easier in si>r, loo* 1 Kt'inise it guides you fm* iterformuiuv villi**. And just hi w hfe an idea 

.U'l' k- 1 1 - 1 1 1> ^ l-^ L i \ i rvtli cii„^- It's NOBSmR t^l^ommiinieatibni \ratsm«tml f\£ , ** frh0ff, 



—a level erf technology a small lupines* owner to be— even for a smnlJ business. 
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mast nft i n 
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NORTHERN TELECOM 



THE POWKK BEHIND NETWORKI N IT 



INTERNATIONAL 



SBA Plans Trade 
Fair In Seattle 

The Small liiihimeHh Administration will 
In i the U.S. jruxvrt\n\wt l y, largest, 
must diverse trade-promothm event 
ever for small ami midsized exporters, 
March 27 -Ml, in SeaUle. 

The event. Export Espn lEJfHI, will in- 
clude a trade Fair for t\K manufarlur- 

for obtaining how-to and trudepoliej 
information, and a mulch-up service 
I hut will Si.uk to link domestic prudur- 
ers with foreign buyers. The SBA says 
it jj* promoting the trade fair urn I 
match-up uervkv heavily abroad and ex- 
pocts £i.hhJ attendance by foreign buy- 
era and sale* agents. 

The event will he limited to 350 com- 
panies* ami ihe SUA says urn many 
openings remain The registration fee 
$430, which include u fully constructed 
lUO-square-fi:Hi[ booth at the trade fidf. 
To register or tu obtain more tn forma- 
l inn, aminci the U.S. Small Bushier 
Administnttion* Office oe Internatiuijul 
Trade, 1441 L Street, N;W„ WaahinK- 
ton, D C 20046, i. r cull l4£KJ-:i«^.>HJ>,>, 



REGULATION 



Changes Sought In 
Regulatory Law 

Small htHNH-Kn has not reaped the ex- 
pected benefits from the Regulatory 
Flexibility Act. a rtipmwnULtiw entrfr- 

in-or ha* fujH'i^^-vN- i ik-MN TliIilI 
ly. executive vice- president of Luncas* 
lor Ijihorntones tWkj in Lancaster, hi,, 
^■rnmented to Mil- Senate Small liussi- 
nes8 Committee in testimony on tudialf 
of (he UiS, Chamber of Commerce, Ht 
pointed out that Congress had enacted 
the rtgulatory-flexibility law in IBfiffl 
"tn ensure that federal rej^kdiilions 
would m it uiiia^e^sarily nr dispmpor- 
tionateK burden small Viurinwaeat. 1 ' 

Ann hi £ other tiling, the law requires 
th.it the federal govern men I review 
pruposfd regulations i" determine 
whether rnasimum flexibility has been 
allowed to accuinmnflare sm;ill husr 
niH&ea 1 particular concerns such to re- 
porting, recordkeeping, costs. and ulh- 
er requirements of compliance. 

Nevertheless. Chilly |iomLed ijut, the 
irLiTiiuljitivi- impaet nt federal n-gulu* 
tion^ con tinner to pose 'unnecessary 
burden?" on «mnttl«r flmw "Today r he 
said* "mure than 100 federal a^eru'ieH 
maintain 1 1 1 c ■ i j . l i ■ ■ I of regulations that 
have an enormous impact on how we 
live and what we rli i . a ^ Proportionally, 
tie idltedt the coKt of ivtfulwinrv compli- 
ed • U*r small liri n.-. is nearly tlin-f 
ttrtt^d l hut I'^r \$ifg& tirrn^ 

In urftitjp umt.'riilrneiiL« that wutitil re 
inforcv the law's original intern OjE ftp*? 
1 1 K thfl -niLill-liusiness tmpact nf re^iila- 
tki^.. I'ti ti illy two m mi nded n f>mader 




rule for the ORiee of Infonnatmn and 
Regulatory Affairs in overseaiiig tb« 
analysis of regulations issued by bit 
vidual sijrem :ies 

fuhilh atsn ur^ed thru Lhe .-itinii? r)f- 
Jh'e hr empowered develop guide- 
line^ for waiving ihr requirement th:il 
re^ p uktiont» isi fc analysed fur siitall-biLsi- 
ne»s lmjiiict 



THIS MONTH'S HO TIPS 



Small-Business Conference 

Tt-iK- 1 r>tEi Nntiuim! Ije^islutive Con- 
ference fin SttulII Husiim i kh Issues, sjKin- 
sirired hy the LIS, Small Busine^ Ad- 
niinihirfUi'Hi, will he held Dec, 1 1-13 At 
Ihe Fa in n oat Hniel iil San I'mnci^o. 
While the meeting Ls designed for gov- 
ernmeoi oflkisds ami lawmakers whoijie 
ih-fisauLs have an impact on small busi- 
ness i»rrtre|*reneMri! and '^tilers filter- 
l-8ted in -■mall-hLisinesfv [Kilicy lit state 
anil b«il lovely are also invited 0> M- 
tenfi. 

Workshops cover such topics as 
workplace literacy, mandated health 
henefitK, erivirmimenla] prfi|rrsiiits, fanv 
ll y anil pxi rental l^avy, inteniatlonat 
trade oppurtanitit?*!,. Jirui rural develop- 
ment. 

For information, can tart the Urtiee of 
Advorary, UM. Small Bti&tOeiMt Arfhitn' 
i st ration . 1725 J Street, N.W.. \Va>;hisLjj- 

Standard On Hazards 

The I -.S I'hamhyr nf Commeree htm 
a new pamjihlet, Hmr Tu Comply With 



Hew Campaign For 
Issuance Of SI Cain 

The v eiiding- machine industry, made 
up mainly of smaller hus messes, is 
preying Cotipres* to approve a $1 eoiu 
in recoi;Tiitii>n of intlatioa's Impact on 
the product* moSA through its nmehines. 
Bills before the bunking nurimittees of 
Congress would authorize a dollar coin 
bestrinjr a likeness of (■hristopher Co- 
llJjirhiLH. 

Any propcisal for a dollar coin rurjJ? 
lirad-uo, i if course, intu the debacle of 
thy Susan |j. AntJiony coin, firs I issued 
a decide a^o. Ii ut-ver ^ r as atvitpud by 
the pub lie, a development attrriiuted to 
the alleged clifficully of distuiguitihh|g 
it from i.L quartt'r. Iu ske w;ls in/tWK'eu 
that of a quarter ami a half-dollar. 

The fummt aj>[iro;o'li calls for the $1 
com to he the same sj:>l' ;ls the Anthony 
mm bill gukk'nlnr^il ami snjunth-eflKed 
to difltingutah it from theqtairier, 

Richard Funk, chief eou^sel for the 
Natioja"tl AutonuiTie Merehatalisiny As- 
st>riation. mi cress of a SI coin re- 
quires phashnr out the Si hill. Kaiitm- oi 
take that *tep doomed the Anthony dol- 
lar, he aay*. 

Fui'ik rejects argtJJiients a Unit ennfu- 
eioii wxih the "luart^r: "Tiie Susan An- 
thony coin was rit.vt.-r ei run kited, ami 
there was no opportunity to confuse it 
with the quarter." 

r'on^res.sioEval action mi tike coin mea- 
sure is expected to begin in the .Senate 
Bank in Co m not tee , Im the bill under 
cunsideraLcun does uoi pruvith' (ur phas- 
ing out of the paper dollar, 



T/tf QSftA Hazardous Matvriufs 
Standard Rule&< It diseussus the Haz- 
ard Communication Standard, which aj>* 
plies tci T VS. employers. The standard is 
nn updated versicpii of tht- tkeupiitional 
Safety and Health Ael uf I97t>„ u'hieh 
requires employ ei'K to furnish a work- 
place frt-e from known laatards and to 
meet certain staratartls for cm ploy tH? 
hi. 1 id Eh and safety. 

The suirirhirrJ is ni\t :i striet di native. 
Instead, it allows employers to develop 
programs suitable for their needs 
around genera! guidelines uf perfor- 
mance mollis and minimum require- 
ments The brochure explains the types 
of r-miipames thai must comply with the 
Mani'tani lhe eoni]ilJunr« reiinir*?nientai 
fur urn plovers, the penalties fur nun- 
compliance, and how to determine haz- 
ards, 

To order, call P n hi ica lions Fulfill- 
ment at i^OO^iSWSK, In Maryland, 
the number Is S0CKtfi2 1450, Oive ord^r 
rj un if u * r I ' SCC-20 ] 1 . 

There is no charge for orders of few- 
er than UK J copies. For W0 co$tti$ or 
Tnore^ tlie cliarge is Mi cents for each 
additional cup;. 16 
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Ricoh 

Where Imagination Becomes Reality 




i.V MM 




ImagirutKio creates the Huepint for 
reality Rt ca€t 30 yeais, Rknh has been 
using its imaRinatitm tit make a w ide range tit 
innnvntiw pnxiudsbertimea reality. Our passionate 
aimmitment lo research arid dmiipment has led tu more 
than 21X10 jnfenufeiul patents. Has breakthroughs in fields 
as diverse as image processing, digital ammuniciihoTb. eus 
tomtmi semu inductors, and artificial intelligence 

Current realization ot Ricoh's iTnagination lives in our high 
speed digital tax machines and cuptsv Nut to mention ..Hir new Digital 
Intelligent System- which unites tav copier and printer technokwes in one 

machine, Such advanced ( ifftce equipment alknvs 
, urn to put yijur imagirutfcm to work on ru n ning 
^ i .f tout business instead of ycwr office. 

TranshfntingimaiiiruitKin into reality has 
tuded Ricuh's rise into the u>p 3X1 of the 
y FOKTL ;\E I rrtemahimal SH) Because w hen 

wu create the pn (dirts erf imaginabiTi busi- 
nesses need, success beo mes a reality 




Dateline: Washington 



What's happening in the conidors of power 
that mU affect your business. 



GOVERNMENT 



Congressional Action Urged 
To Cut Health Costs 

Small companies are bein^ ^spiee^ed 
out of the health-insurance niarkeL hy 
rapidly tlk-lhj^ costs and shrinking ae* 




Rohflft E, PitrtCBlll reftnst ftts tk* t S 
rittjifihn 1 at a Hit it h? k tit ring. 



cess to i « i v finite at any pricjo, business 
spukexnten warat'ti during a roeeni eon- 
KreMinnri] hearing, 

About HP\ million Americans lai*k 
health insurance; two-thirds rife full- 



COPTRIGHTS 



Bill Targets Copyright 
Infringement By States 

S Latest, their public uni entities, and 
til her slate entitle** could be wuud for 
copyright infringement, under a liill 
passed by ttiL- kiiuse of Represe.itta- 
tiveB and sent to the* Senate* 

Suites and their ta&truineriiiditie* are 
now ekernu* 1'nnii suHi mi its us a result 
uf Federal court decisions, 

In nr^iitk' |iOHSU|re of the bill to re- 
move That t'Mmipiion Ren, Robert W, 
K:i-u-nnn'HT. D*Wifc« raid that present 
policy deniea copy righi holder* The stat- 
utory damage* eitmI attorney*' fire* they 
I'iUL claim in infringement suits ajjainfct 
panic* that do not enjoy the states* 
<um nt immunity. 

Th' 1 kuid.-. rfM-iiM-rir ;ir- "Ih 1 - 

eastern ml to protect the rijrhLs of indi- 
vidual author* and small entrepre- 
neur*" Ka*tenmeier sulci 



time- workers or* their dependents. 
While small- business groups Strongly 
«P|Hwp gctvenimem-taandBtad coverage 
of till workers, there is a growing con- 
sensu* fhat there is a rule For Congress 
in eliminating barrier.? that the federal 
and state governments have erected in 
aden/oate coverage. Speaking on behalf 
of the r.S. Chamber of Commerce, 
Robert [-]. Patrmeltj, president of Value 
Health Inc., an Avon. Conn.. managed- 
care company* recommended that Con- 
gnsg take the fol lowing steps: 

• Give companies that buy their 
health insurance the same exemption 
from state- mandated coverage require- 
iiitTils that self-insured company plana 
already enjoy. This would allow insur- 
ers to rrjfer more affordable plane. 

• Allow self -employed individuals 
and uninrorjroraterl rirsnti the same Iihi 
inTM iit I'.'ikral tax deduction for their 
health-care costs currently allowed 
larger incorporated businesses. Self 

I employed individuals and unincorporat- 
ed linns are now limited to a percent 
deduction, which &ome say liismmi- 
lusU'- ajjaoM small business. 

• Simplify I he compli-v lYdrral Ieiwj, 
governing multiple- employer irusti. 
wjiicb permit -smalt businesses lu Join in 
[inri-haHin^ heal tli insurance at lowtfr 
nteij ihnvi they wruild have to pay as 
individual firms. 



PRODUCT LIABILITY 



A Brighter Outlook For 
Product-Liability Reform 

lirnwin^ 1 11 partisan sUf»porl for a uni- 
Tonn ferJenil pre Kiucl-tiabi lily law was 
ivpurled by the legislation^ chief 
Hc*ose spi insor P Rep. Thomas A. Luken, 
ti-Ohb. 

Luken 'h bill would --Lnl'li- 1:- uiufurrn 
rule* and would Harify nghtl smd re- 
Hpon sih ili lies, in lawsuits* atfuin&t priwi- 
uct manufacturer distributors, and 
sellers 

lis supporters contend it would end 
i\w current cunfuFian canned by each 
siaLv setting its own rules, teed un 
sofianUo state laws and often-con flicl- 
sug enurt iiiterpret4iUow 

Tin- adoption of p imifDrrn ferleral 
pn mJuc 1.-1 ia Entity law is widely support- 
ed hy bualnetfa pjmups, including the 
r.S. rhamber of Ckimitierdi. 

Luken "s bjll is patterned after a simi 



SOCIAL SECURITY 



Payroll Taxes Will 
Go Up Jan. 1 

There will be a dnubledmrnded increase 
hi Social Security taxes iies^t year The 
tax paid by [ioth employer and cmploy- 
ee will ^o t.i> 7,65 percent from 7.51 
percent. The w&ge ba±*e— the maximum 
amount of earnings subject to the nix— 
will be increased from $4H d iMH) to 

Fur the =ie I reemployed, the tax re- 
mains ttn- combined total of an etnploy- 
er/ employee contribution— 15.30 per- 
cent next year on the aame wtfft b*My, 

To ettM the tmpaci of tlmt rate, the 
self-employed had been allowed a credit 
nf iwu perceiilage {Kiinis against their 
S'n-ja, ^•■'■uri- » fi;iynient& a but a new 
arrangement poes into effect in KW, 

Half of the Social Security taxes paid 
by the self-employed will be la?wlt'duct- 
ible, with an individual'^ in\ liraeket 
determining the atnouat oT the savinga. 

Tlie tax-nite and wap^base increases 
are poin^ into effect under provisions 
of a law passed to keep rhe ^> >tem 
Bolvenl. 

The forthexuriLng nite increase will be 
the laisl of seven nuch increases that 
are scheduled in the law, but the wape 
base will continue to rise annually ac- 
cording in increase* in the average 
wage. 



lar me&sure that cleared the House En* 
ergy and (.'nmrnerce Carnmittee rn the 
last session, That bill died in the Judi- 
ciary Committee, through which I^u- 
kp&$ lull also must \m$* on ilia v. ay to a 
vote hy iJie full House, 

Luken salt I the Energy and Con> 
merce Comnotte*\ of whi^h he i& a se- 
nior member, insist tug that Jodickry 
"take the lead" thi* time arcumrL Luken 
said the new Judiciary chairman. Jack 
Brooks. t>Te.\as, K+ doesn P t have the 
siame antipathy toward it" that his pre- 
decessor. Peter W, Rod inn, D-N J , had 
shown. "The best promJtc we've had ih 
that they will" hold legislative hearings 
on the measure "in Janua-ry. M 

Luken discussed the product liability 
issue before the Breakfast Bunch r an 
informal organisation of Wafthintiton- 
based corporate representatives orga- 
nized by the VS. Chamber of Cotn- 
merce Pfi 



ACTIVATE A 
24 HOUR 
MONEY MACHINE. 

Whoever said, To really make money you have to d< > it in your stcepr must haw been 
a fleet owner And ;iny fleet owner will tell voir profitability is dependent on mini- 
mizing d< iwntimc. Viliich in why we huikl VE ''HITKtiMK I" Heavy trucks to operate 2 1 
hOUIS a day. days a yraE With weld bonding construction, tor instance, that can 
double tlie life < if the cub. And with ;ui air suspension nde thai actually impr\>ws driver 
produetivity So invest in the WHlTl*(iM( Heavy Thick Money Machine. It could Ix* 
the only name ym\ twr add to your workforce that doesn't expect any time off. tec 
more information, write Volvo ( i\l I kavy Truck ( Corporation, \H>s\ Office lfo >\ 2ft I IS. 

■■^w, ( ireen*b< »rc >. N< ; 2^402-6 MS, or call 

I-WMM-1-4-KSVP tor the name of your 
nearest WHTTEGMC tfeates 




The most e/clusive heavy trucks on the road today. 



VKmtiMHw* Ila 
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ENTREPRENEUR'S NOTEBOOK 



To Make The Grade, 
Just Go Do It 



flit Curhs Grunt 
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A COU nit IWeritivprHu-irrship majors that I took 
lust semester !ii fiayli *r I diversity, in Waco, Tex- 
as, oifered many lemons, hut the primary one for 
Me eau best be described in the words of an adver- 
tising cximjiEiijriL for Nike Inc.: **.Just Do It!" 

1 am sure most Americans at some time dream about 
owning? a business I nl'ten bear people talh about starting 
one. and I atari [war -druses: The\ don't have the lime or 
money tu pet started, or they can't give their job m.h-u- 
rit) , ur their idea is pmliahk' oik- thai somebody else ha* 
already thought of. Such people seem In la- waiting for 
some magical moment that may never cc me. 

That kind of moment did come for me, although I admit 
thai I ^kta't simply decide to "just iio il " Ii wa* an as- 

• :.• • 'ii i The entrepreneurs hip course at Baylor 

■ pored i hat teams 01 studt.'M> -dart hu sin ess ventured, 
ami the prat It's for their elTorfc? 
wore based on soundness of ideas 
and management. 

Thrift 1 other young men and L 
formed a roinpnuy llmt developed 
and mark '.'led what we eaded (lie 
'Pocket Knstur" —a director)' of 
nf lines ami phone numbers of mem- 
ber* of son i nti ms and fraternities en 
campus. Small eon ugh to fit in a 
waHei or purse, it would hi- a bcion to 
rttudenls uuahle to nuts id t existing 
renters, which were too fat Iky to car- 
ry, or to net curnml numbers from 
the phone company's directory, 
which can't keep up with students* 
frequent moves. 

At. first* our roster \v;u- to In- a 
folded sheet willi three <Tedh rani 
ize sections. Two advertisements 
mid he sold to rover Mime uf the 

irintinjjr expose. Selling the rosier itself would cover the 
rest of the ens is a nil, we hoped. would give us a profit. 
Fm-U mutely, we k topped lo figure out how much reve- 
in- we needed Up break even. As a result, we changed Lo 
six credit -card-size -sections, with morn for rive ads. Also, 
we targeted only W fraternities and sororities* instead of 
nil 24 on campus — after concluding lh:iL severalehihs 
were too small to pro vale worthwhile markets 
We discovered lessons En every decision, Among them: 
tnitiiil capital is hard to find, tk'ing college students, 
we didn't have much money to invent. Advertising was 
our only source of outside funds, and roster production 
didn't begin nnht We sold three ads for $SO0e&ch. 

Pririnji is important. We sold the roster* for -"iO cents 
each, a figure hased mo no tangible information, Later, af- 
ter fee Vera I customer* told us tlicv would have paid $1 
apiece, we. wondered if we should have charged more. 

Publicity am he useful, Our company contacted the 
Etoylor siudi-ril newspaper and received free exposure in a 
front page article t hai quickly helped mukv our tucket 
market a war^ of our product. 
Be skeptic a I of spoken assurances. A printer gave us 



Even i f wit have the t 
wortd*s vest business idea, 
it mill do you no good 
tin less you act on it. . . - 
}x>ople who imnt milk 
should not sit on a stool 
in the middle of afield 
in hopes that a cow will 
back up to them. 



an inaccurate price limitation and also missed the prom- 
ised delivery date. The printing of the rosters was fm- 
{fshed feevem I weeks behind schedule 

Timing is crucial. The nruduci was more putjukr than 
we expected, but we could not bring it out until lute in the 
semester, which cut our setting time. 

l 3 entomil ^efliii^ skills are vital. You wouldn't heln v* 
how much 1 was slinking when t walked into Mint lirsl 
campus meeting U* present our product. 1 faced more 
than Kit) ocople wailing for me lo talk. Would they Imiirh 
a< rneajjd at the idea'. 1 Or would Lhijy buy the product? 
They bought — hit roisters! 

Nothing can replace preparation. Becaiise we didn'i 
always do re#earch, we made decisions thut we later 
wished we could reverse. For example, the hi^l advertiser 
we dealt with wanted white printing on a hkek hack- 
ground. We ijrreed to the rtn|Uest 
without first checking the cost of 
the sprciul printing and we losj 
money on t he ad 

The primary le.^on we learned 
through the e\jMTieuce is Lhat evoti 
if you have the wt>rld k s best busi- 
ness idea, it will do yon no pood uii- 
le-^s you act on it. To paraphrase an 
adage, people who want milk should 
not sir on a stool in tla 1 middle of n 
field m hopes that a cow will hack up 
to them. 

Although oursinfdl venture had a 
high profit margin, it did not earn us 
a lo! of money. We had #4^0 in net 
profit on$l s -laU in gross revenue. 
We sold 1 ,800 rosters and four of 
our live ad spous — to a gift shop, a 
clothing store, a dry cleaner, and a 
retailer of electron ii: products. Yet 
there wen* benefits thai can't lie measured in money. 

Fir*t F I had the satisfaction of knowing that of the 
eight class ventures, ours was one of only two thai didn'i 
lose money. In addition, I received a respectable if not op 
I mud grade in the course — a B-plus, 

And flow proud 1 felt each time I saw a student usiny 
■ ii ii- of our rosters! 

Most important, however, were the lessons my part- 
ner* and I learned atkjut running a busmen 1 expanded 
our enterprise into University Products Co,, which pro- 
duces Pocket Hosiers for marketing sit major colleges 
throughout Texas, and they went their separate ways- Al- 
though we are no longer together, we still share what we 
I "an ted, which starts with the knowledge that sueceKfl is 
possible if you ' just do it," ■ 

Curtis Grants M m vivrxtt botkefor's degree hr husi- 
new administration (hi* month from Hayior Vnurnu 
tif v in his hnnwtturu ufWucih Tvjtuh, 

Readers are imn tva to contribute tu £nirrpn l tivti Pi 
.Vo/cfcoofc Writ a to; Editor, Nation's Buftine^s. ISIS H 

v.,,^ \ ii waskingtm ae mm 




Making It 



Growing businesses share their experiences in finding 
and marketing new prod twt.s ami sendees. 



Winning 
In A Walk 



jBB a Uious&ads of yauna : pli- 

mWk and, some u hu ;irr j^ir.l yrnin^ ;ii 
heMrt— jump, alidr, ■ ■hird*, ur 

huLJiuv on Space Walk Inc.'s 
creations, their tmiile& and giggle* pre- 
yt-nt indisputable evidence that iln- 
year-aid company'* registered trad*- 
| mark, "Here eiimijK fun/" is no idle? 
boast 

Space Walk makes air-intlaled vieiy I 
rooms with billowing; floors. Walking 
on them rod Is to mind the way astro- 
nauts Ll-m jk when they sire walking in 
space while tethered lu their modules — 
hence the com pony's name Space Walk 
prnduct* beckon fun seekers in hioki 
major amusement park.- in Liu- t S. am! 
several fnresjrn countries-.. Ou*- uf ftpaci- 
Walk's t.njrift-st i.'tTort^, the Space Pil- 
low ftt Houston's Astro world 1 is the sec- 
ond mont popular attraction al that 
park ta roller cgastcr is iu^ti 

Smaller Spao; Walk models turn up 
in i>.v* v:ir.i:-. :um1 at festivals in many 
Sun Belt cities "Hundreds of birth da j 
parties, sc. In m I and c hurch fair*, ^rnnd 
opt-ninfrs, unci i*ther l^u** are enliv- 
ened l>y ^pate Walks every week." .-.ay* 
Fnirir^fci f'urr Scurlock 1 coordinator of 
t hi- unmpany's. rental Franehuen. 

France Sairlock's huskmd. Span- 
Walk ['iv.-M- -if..*, I Scurluck. t>2, is 
an eie^mcaJ en^uieer wh" buhls put 
Htta nn *ix invention*. He- came up with 
the idea for Space Walk in while 
watching his employees jump on jmiiJy 
inltated air-bubble dume^. He ur lock in- 
vented ihe dinner which are used as 
■.-rivers for tetiuis courts tind swimming 
pool*, anil was making Lhetn m a nick 1 - 
lint' to his full- time job y& a roJJegL' 
teacher. Space Walk Inc. still tnanufrtc- 
Lures *ui/h vinyl covers Jtt Lts suburban 
New Orleans plant. 

Three of the Scurluck k" four »ons are 
active in the family business (the- oldest 

Iff 1 bMKf Spat* Walk room, t In- 
firm 'nfnmity; Fttfttf tim( Ftmik 
Sea dock mated with stm Mttiljt, 
standing* Frnnrex Scurfack. sow J*% 
PfWtident Job ft Scvrlwkt son Sieve. 



SOU hllti left tin.' COlUpLLELV Ulul LS HOW LL 

^uriiputL.-r pri'irmnimtT) tftr-ven, -I-".. su- 
pervisee ihv pn.Kini'UiHi n mm , where 
yards of vinyl niLiten;dH are sewn inU> 
air dumes, Space Walks, ami other air 
inflated creations, snvfi as ilit 3 carxoon- 
character arid U-er-ciin bullocinp dis- 
played in man-, p.n-.j).:^ Jellrey, 'II, ]> 
in charp* ihf the tent division, a Full- 
jiemce rental agency thai euppUei* 
tents, chairs, flouring catering, liirht- 



Lnn, and entertanaaenl fur weddiu^t; 
and other outdoor ^atherijj^s. 

Fnmk. 27, the Hn i Hacks' yrain^':^< 
son, and hiii wife, Patty, operate Tin- 
Fun Faetury, an indoor amusement 
park (leiifTTiod by Frank. Tla- lS.0t.MJ- 
siiuanvt'oot. building in New Orleans 
has a rotating stock of several riu^fii 
Mifi play ih-vjces. 

'Tun FacLnry has lan-n fluccc^isfijl 
f 3*4 1 ii i l.he he^innin^/' says Frank. "Vv^u 





Kalian's BtMiurw Itarombur IflW 



MAKING IT 



though we opened three years ago in 
the middle of New Orleans' economic 
downturn. It grossed $500,000 in 1988*" 
(The Scurli.n'ii^ will noi reveal £n>ss 
rvvnnuw for the company as a whole.) 

Some of Spute Walk Inc.'s products 
are i a seil iji more serious circumstances, 
4p We make? 11 rescue ?uahion called Air 
Pack that inflate in two minutes/ 1 
says John Scurlodc. "Air Packs are 
ust-d iit most major Hties in the United 
States, and in several foilrigta ft nun trips r 
to prevent suicide attempt*, and rescue 
people when fire forces them to jump 
from Ull buildings/ 5 The hups* usr pib 
lows alao hreak ih>' I'jdls ■-!" >iont W E I 
who jump out of buildings in movie* 
such as "The- Towerinp Inferno 1 ' 

Other industries employ Spaee Walk 
Creations in it variety of situations, 
Shipbuilders like New Orleans' Avon- 
dale Shipyards pmieirt *leel machinery 
from the ek'mrnte with Space Walk air 
domes until Lijrjie for installation. The 
same principles used to farm an air- 
in rta ted tunny I for the Fun Factory 
were employed in manufacturing a 
larger chute that makes Lninsfefmnjr 
people from a ship to an offshore oil ritf 
safer when seas are ruufth. 

Space Walk's live divisions in New 
Orleans employ 20 full -time and 35 part- 
time workers — and the HcurSorb krop 
fuming up with new product** 

Pointing to a metal box and tube at* 
tat- hud to a five-gallon battle of spring 
witter stttin^ on his office floor. John 
Scurlack explains his latest invention. 
"This little wadset, the Aqua Lift, is 
going to Have a lot tif backa^ht-," he 
declares. "Customers of sprinp- water 
companies will not have to lift heavy 
bottles any mort> because the Aqua Lift 
sucks water from the bottle and passes 
it into the dispenser/ 1 The Aqua Arc, a 
sister apparatus funnels spring water 
into refrigerator* equipped with spig- 
ots for dispej rising cold water. 

prank Srur lock's year-old Bon in* 
spired the- design of a 5-foot^ [juare 
playpen. Frank and Patty say (hat thr 
playpen provides a aafe en v iron merit 
and requires no assembly; it is — ynu 
guessed it — inflatable. 

^Marif Fo wicca 



From Sawdust 
To Sawbucks 

ABeideton, Va., company is turn- 
ing sawdust and other waste 
wood into pellets that may per- 
suade thousand* of huateown- 
**r=> in the Northeast to say goodbye to 
lln-ir axes and chain saw* thils winter. 

Modular Energy Co, aays its oak pel- 
lets are cleaner, more convenient, and 
cheaper to burn than rordwtiod. The 



average homeowner burning our prod- 
uct around the clock will spend only S3 
a day during the heating season/' says 
J ark Warf, SO, MBC's president, 

Warf claims that one ton of pellets 
can produce heat equivalent to thai pro- 
duced by a cord and a half nf rtrewoiHl 
The firecracker s ized pellets sell at re- 
tail Tor iK-tfl to SlfiO a ton, versus about 
&\H a t-ord for rirewuod. 




Wodd scraps and sawdust uy turn* \1 
into Jirepttirr furl pcl.lr.Ls by Jack 
Wft rjTs Virff ? w in -bfiWii co m pa n if, 

"What 1 more/* Bays Warf, "wood 
pellets are much cleaner than cord- 
wood. They don't leave telltale dust on 
tables, and contain no creosote to foul 
up your chimney " 

Popular for years on the West Cixist. 
wood-petltit slovi's have U'*-n slow (n 
make their way east. The stoves range 
in price from '$1,400 to $2Jm— a few 
hundred dollars higher than their v. ■ <■■<! 
In i riling cousins, hut Warf says their 
convenience in worth the extra money: 
H Nu more hiiffui' smd puffin' while t!Ut- 
linp. stacking, and hauling firewood 
into the house/' MEC packages ttfl 
wood pellets in topmind plastic hags, 

From th« outside, pelkit stoves look a 
lot like wood stoves, buL there* a world 
of difference behind the glass doors. 
For one tbinj!. instead of jetting up in 
the middle of the nitfht to feed your 
wood stove, you can let the pellet stove 
fwd itself autoTiuttically, for as long as 
two days. This injures cleaner combus- 
tion and uniform heat output. Once lis 
hopper is filled, a pellet stove needs no 
more attention until the removal of a 
minimal am punt of ash. 

M£(" makei its pellet* in a "pi ltetiz- 
er" u{ the kind usmi lo produce animal 



fced, To make the pellets, sawdust ts 
forced under preasure through S,rKK) 
opening in a circular tikK Sawdust that 
fails to make a pellet 00 thr tlr^l try b 1 
collected and feci through the "peltetias- 
er" again, until every ounce is made 
mto a usable pniduct- 

WjtHte wood of the kind used to make 
the pellets "could contribute to over* 
crowding at landfills and contaminate 
water supplies if (eft on the ground to 
rot/ BAy* Dan Bcasley, 5S r a chnmical 
engineer who is MECh vice president. 
Most states no longer permit the dump- 
ing of waste-Wood scraps or sawdust on 
open ground, VVni^lmark. a cabirielniak- 
ifig firm in Orange County. Va., supplies 
Modular Energy with w r aste wood, 

Warf, Beaslcy, and sonic other inves- 
tors formed MEC and built im Sl-rnil- 
lion pel let-making plant last year. 
Warf, a native of Went Virginia who 
once was a Wa&hinptoii, D.C., firefight- 
er, own^l a landscaping firm in nuhur 
ban Washington and thtm a coalmining 
roilLlJiinv ii; WrH Viri. T in::j In [nr- i • 
and Beasley met, aboul Hi years ago r 

Then, Warf W&M e?tptorinp the pc»»f- 
hility of filing coal in bags to the resi- 
dent ial market, and Beasley wm run* 
nirifr a birgo North Carolina plant, 
owned by the Pullman Corp., that made 
wood pellets for the industrial market 
They talketl about opening a pellet 
plant in Virginia, bul with the decline iji 
oil prices, the industrial market for 
wood pellets dried up. 

Their idea sat on the back burner for 
a feTF years, white Warf pursued other 
energy -related businesses and Beaaley 
worked for a cwwulting firm, Ttien 4 in 
the mid-19HsfJs r after the jje] let-burning 
stove was introduced. Warf started 
pulling together the financing for MEC. 
Jack has realiy been compelled to he in 
Chftt btttt£nefid l rr Beasley aays. Today, 
Beasley and plant manager Chuck Sa- 
cra run the company day-to-day at 
Beideion, while Warf works out of an 
nffice in nearby Manassas. 

Warf and Beasley "are sitting on top 
of a gold mint-/' says Fred tiriffiu, na- 
tional sales manager for Sierra Mann- 
factoring Co r of Virginia, a Harrison- 
bur^, Va-, firm that is one of the 
nation s leading wood- stove manufac- 
turer?, "Retail ftUtrett have been wait- 
ing for years for a reliable supphor of 
wood pellets, and MEC is the sob? 
source on the East Coast." 

The Be a let on plan* tan produce 
l^MKin touK of wood pellets a year with 
out major alteration*. But with *ide& 
expected to top S2.fi million this year, 
the plant may be running at capacity by 
the ond of the heating season. Jack 
Warf is already talking about building 
mure plant* in Virginia and neig allur- 
ing atatetL 

— floaw Ii'. Sintptttm 




Push these buttons and turn a 
typewriter into a word processor. 

When is a typewriter mure lYum a Dictionary, tatrr *quabtv printing and 



A hen it * tri 



the ercfusftr fumbk-hw Smith Corona 
X D Correcting Cassette 
eys and it The Smith Cwcma XD 7600 It not 
become s an OMy fniftf word pitxesftoc only rums into a word pnxessor, it could 
\!liu'U be able to move te*t around arid turn you rnto a better wntet 

add m delete anything from ime word to — —a 

an enure paragraph. # ! I I 

En addition, ihe XD 7* Nlha> a 2 line 
by 40 character display; 20.000 character 
of internal memory; as well as a total cor* 
leoion system Be*t o* all, you get ill 
rhe^e w ir J processing features on a type- 

Of course, the XD 7600 also functions 
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The Man With 
The Hammer 

Jim Gall j>f an ouifiiinK. likable 
fellow who radiates sclf-tiiuifi- 
deuce — and as a professional 
auctioneer* he often need* it. 
When tie fares an audience and break* 
into hU mesmerising, rapid chant, he 
\\u- i" behove ht? can sell anything, 

Gall's unconquerable optimism has 
helped propel him to the Lop rungs of 
his. profession. A born entrepreneur — 
"Yum been selling something or father 
since I was 6 years old" — tiall mud* a 
couple of turns amund the well-worn 
business path of startup, high hope*, 
mul disappointment before u crucial 
self-analysis led him at 33 into the bur- 
geoning field of auction marketing. 

That was 1(1 year* a^o, Tod^y, (.oil's 
services Line sought in tenia tbnally by 
real -estate devdn]jers P lenders, and 
Bovotihih-mi agenda thai w:mr to 
move luxury T hard-to-sell, and fore- 
closed properties in a hurry without 
taking y financial beating. 

His Miami-based Auction Co. of 
America, which he founded in iSTO, is 
among the largest aurtinn houses spc- 
cia Iking in real estate. Its lio-member 
stuff has conducted major properly 
auctions in 'A2 si rues and several for- 
ejgia countries 

Thi-M year the firm expects to Hell 
about $175 million worth of almost ev- 
H-ry kuid of rial property — f roan entire 
communities to a 1 7 U> --century rrenrh 
chateau In iHtJH, the corn puny aue- 
tkwwd ffttW million in properties, and 
the year hi ' fore that. $.W mi t linn. The 
firm's commission* on. gross suit's varv 
frtjtn 5 percent to 10 perceri" 

Gail's privah'ly held business is pros- 
pering on a trend tluit begun in the 
esjrly 1980s. Thafs when lending insti- 
UitioriH. in particular, discovered auc- 
tion market my as an effective way In 
move the huge inventories uf defaulted 
properties that accumulated with the 
collapse of the nil and real-estate booms 
in many purl* nf the U.S. 

What aurpmcd many sellera about 
iJh auction pmcess wufi not so much 
how fast they could move properties aa 
the prices they got— in most instance* 
near the uppraised value. Very Little- nf 
the property &oTd at auction had to be 
unloaded id hsirgaiii-brksemeiit pricos. 

Before lie discovered auctioneering, 
Call spenl much of hits life Lj a search of 
just the right business. After college 
and a brief stint with the Du 1'nnt Co., 

be derided ihaf corporate life mw not 
for him, and he nud u partner started an 
ntlice-supply firm- But Call yearned for 
s a i n hj t h j n g 1 1 Li ire sa Li h f y LiijJT . 

He thought he found it in " strut eh V 



sniff" T-shirts, an idea he conceived 
upon hearing about a new method of 
applying artificial a mm as to paper, 
cloth, i nt other material Scratching the 
material would release whatever scent 
had been applied. Calling his COtnpanj 
Smell it Like Ii ls K tJall made up some 
shirt* with the nramiiH of root beer, 
pizwi, orange, and strawberry, and In- 
>ent them to a host of enter Lainers and 



on the road to gaining that critical but 
elusive experience. 

Mure jobs came along. He sold cars, 
antiques, and surplus goods— every* 
thing from a chair shaped like a base 
hall mi LI to a wa* statue of Hiehard 
NixiJiT. Honing hin showrnairs jikdlsj he 
il reused for auctions in a tuxeilo and 
ferried clients around in u limousine. 

t.lradualiv. Hall ht?gan tu see real es- 



HfCH mtl£Hli)f-M.JK 



With unconqtfftrablB optlnMEm auti <t flat r far the dtetiMtiV* ck-avti o/Aui prvfe&ttim, 
Miami rittrtionwrJiw Gail wr/fr* wti * i sUitt\ such ir* Him Chntham, Maikt 
ilrn-Iafunvni of totrti iwusrs fttul unto? win t ftrapi-rtirfr 



media organizations. The product sr^ii 
well for a while, hut then the fad died. 

That's when Call aeeonled hi n we If ;i 
serious tielf-examinatioit "I hadn't real- 
ly found my niche."' he recalls. H f 
prayed thai I'd lirut a business thai 
would allow me somehow to use the 
tak'iil Gwi |?ave ine. The answer hil me 
like a ton of bricks auctioneering,"' 

In a two-week course that Gall de 
scribes as "Auctioneering 101/' piven 
at a schnol in Kan sat? City, Mo., Uull 

lea d how to combine words and 

numbers in ihsit bpet'tal way thai i 
known lis the auctioneer V chant. 

Th« liLtrdest part caine ueM. The field 
i* a tkjiihL highly competitive one, For 
clie-nls. an auction a one-time op|M>r- 
tunit> tu renliw? top return, and they 
usually lonk for highly experienced auc- 
Unnevrs with pnn-en Lrack recQrtte-. 

"1 literally knocked on door* looking 
For a chance," Gall says "Every time f 
htiard about a sale or even pi possible 
sale, I went oul looking for the job." 
That persistence paid off. He made a 
eold call on a North Miami store that 
was Koine; uut of holiness, and the own* 
era a^reeti to let him auction off the 
stock and iix tunes That job started him 



tate as "the real future of auctions/* 
Situ.v 1^2. hi.- \u.-ii""N 4 of America 
has hatullei] only real-estate Mites. His 
I MM l>rt-ak came in HWt when the Keder 
:i1 flepostt Insurance I'oqj. cbiF^e In. 
firm to auction 44a foreclosed proper 
tiefl in l,afayott* t I a, "Wf ^o!d 4M0 of 
those properties at SO In HM! |verceli! of 
nppniiseil value in iwoduys/' Crall nays. 
That performance won hi* tirtu n letter 
i^f co m n lend ni ion from the FIMC— and 
am*sii to other government and private 
auction opparLunitie^. 

The cinnpany lusts now sold at auction 
mmtr W'nM) ]m?ces of pruptjrty. Ahead, 
Gall ^ees; no thine; hut more prowth for 
hiH cumpany and for auctioneering jren 
enilly He believes the future of real- 
estate auctioning lh insured by, uttiong 
other reasons, the guverruviout^ jjlan to 
sell o)T billion, perhap* more, in 
asHetri of failed savings and fuaii insti- 
tutions. Call was instrumentJil in per 
ftuadinp ( oninre^s to allow some of 
those HiwetAi t<* be nold by the auction 
process. will be the largest sale of 
real estate in the history of the world/' 
he s*ivs. "and we want to be a part of 
it" 

— Iknuild f * Barm* 





Every day, 
3,000 importers and exporters 

see us first. 



Safn at home and atxoaer yr-*m bu&nesBnW' an* ascovannn *hai i"* ten** 
Vto?1d "racfe Center c;an do tor msm 

fWfl$ nobles rre rhotf eniEfian* pernianenl Pfoduci tfftptty under one 
fool r* Asa-over lOQOOQ import and export product -? 1 ail ^na out inter As^onaJ 
Kttffei shcw^ set now ■jtanijartis lor producl exNbinon more than 20 iirnes a year 

Wo vwnder ao many iHq waritf 5 !0d actons come lo TWTC to set business 
m nrrt nn' 
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John T\ Johns turf s store lies in the 
Buy Rirljje section of Hr-ii^klvEi, 
an hnurs suhtvay ride from Mini- 
hat tun. Toys and k nick knacks 
pack the from winrinw— jrum-hall 
banks. Howdy DlilhJv waLchea, a statu- 
ttte of the RCA Victor (fog. But John- 
ion's real husinessj lh not selling toys 
for children. He stocks such i tents so 
Did can pacify hi* kids while he buys 
his own jfnuwn-up lav. A wn i j >i pen- 
sive jrrowii-Lip toy, twit; that bubble* arid 
clian^es colors wnd sen^h 'Mohrmy I* 
r;oorie" r or "Wake Up Little Susie." 
,!..hn T Johnston rebuilds ami nclLs old 
jukebox^, 

Ti» jjv? into his slon\ Jukebox Clas- 



Thft Wurfifzar 1015, rmtrr./roM tht 'jtt* 
f.v fttr jtih/iutx lt riTrifhod)f ink?* off 
tin* *' xajjii Jttti tt T, Johnston i who with 
in* irifir IVrNtty, uwrw Jukfhojr 
Classics in Brooklyn. 



etics, you have Lo press a buzzer; John- 
ston doesn't eEirourage browsers Ami 
ho doesn't neud to, "A lot of people buy 
without even looking." lie says. 'They 
just hiIL and we ship to them M 

Johnston, 47, sells to people like 
George Skteris. .12, a hotel owner who 
1ivf*s in MuHton. NJ„ near Philadel- 
phia. Skk'ris iKiught his first jukebox — 
si Wurlitiser 101 !j— from another dealer 



eifjht yeans pro. He wanted to furnish a 
bar in hi* home, Sideri* day*, find Hk ] 
just felt a jukebox wu* appropriate." 

Johnston culls the lOlfi "the bubbler' 1 
because of I he bubbling eolumiiii of X\\\> 
ii. i r.hai frame thf front of the nicichtue; 
it is, lie say a, "the main ow r very body 
take* off on, 1 * WurKtaer made fiG»(JCH) 
"hubblem" in IMG and 1347: Johnrton 
estimates that perbira 10 r WK> survive 

He relies on word of mouth Tor his 
customers, and Sideris heard ithnut 
Johnston a couple of years a^o. Since 
then, Hiderk ban htuitfhi live more dti&< 
sk jukeboxes from Jcihnutnn — four 
Wurlitzera and a Seeburj;— anil dis- 
plays all six in two moms in his bourn 



Nil mm'* Hu*nn'.^ Decern hrr UfcHL* 



As the baby boomers trudge into 
middle age, businesses large and 
small are inviting them to look back 
fondly at tfmr younger days 
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Fur all the attention Fotrused on the 
10Io, Sidet'is says, bo prefer* the Itmk.- 
of the Wuriitxir *tH made in 194<P— 
"it's ii real rnu&uVc FTmchine/' 

The lrUTt is r however, eon&irlenihly 
mure &cpfcttfillto. You probably cfiuld 
llnd a figured 800 fur uround' $8jQ0(j\ 
but if \'"ij wanted in I my a like -new 
jmi.y yi hi i i.u .i . \ |M i i in f^> ,*i:i,f/iu 
fur it— am I , JfthnvUm Htiyt*. the price 
ha* bran nolritf up Si.tMK) si yeifc 

For your S13^<Kf v.hi 'mmiM ^vi 
NQBWtltiog less than J* state-of-the-art 
sound ayrttem. The I<HS P like the other 
juketjoKe<4 made m t >i*- pl.iy- "ill, 1 . 
Tr* rj>m records, and, Johnston says, 
"the old ones are tern peni menial/' 



Cmiiihtejhr ft is mother. Now if 7 * tht 
vvftterpiecc of the nete iiufomabile 
tuifsvuvtt <it titr ttjte srrtffn'x Memphis 
extittf, (?mretftttif 



Gcorgu Skims ci^rees, but. he nays, the 
oltf Wurlitzers are re]Atire]y ea*y to 
wnrk on, "ymi enn inn 1 them und 
figure them <»UL/" When his Swehurp* 
L^i. pi k tM I out, he hud to si-cu] it biu-k to 
Johnston for repairs, 

As for the records, you cun huy used 
7Ks — at priced ranging from 25 tents lo 
hundreds of dollars — from a handful of 
dealers like Morten Savada of Record* 



Revisited in New York. 7*? didn'i ea- 
rn" re I'oitioJeU'ly ujjElJ tlie Lalt- TtO-4, so 
early rock "n" roll records can he found 
in fhat format. Or you can huy 
Kit in o Ri-rnrils h:u* issued two sKs rd 
th^m, one each of song* from the 'Jills 
and 'litta. complete tvith printed title 
strips T11 til in tht- slots on the from of 
your jukebox A box of 25 records— 50 
suiTijffc— will M:'i yon buck »r five 
times a* much ay you imjrht puy for lb 1 
same .Hongs mm n H.YHip'le of ainifKU't 
discH 

If ytuiVfj really italere^ted in Hiving 
money, i 1 nn hides- ttiLil Inr slIhmiL «m. L 
third the cost of an ori^imil WurJitzer 
Kil.l yiiii (mil I my a reiin.'ductiun thut 
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play* 4"i rpm records, has sir reo sound 
and doesn't break down as often, if 
ever. Johnston sijuied selling reproduc- 
tion lust y-fiur, but the old "]ok*?»" *till 
account for 75 percent of \m saba, and 
Johnston himself isn't much interested 
in the new machines, He started his 
litis mess because hn^ and his wife, Wen- 
dy. 44, love old juke bnxe#— they have 
four sit home — and he fuuta the new 
vara ton* somehow lucking rfc I think 
they're great Ikoxei* for what they are/' 
fie stj* "but I'm Mill I purist, 1 don't 
haw? a reproduction at my house/ 1 

However good a reproduction ju kt j - 
boa may look and *ound k it has one 



g-ia is ninny* sweeping the COW try; 
there is o/firtytfa myalgia boom. From 
year to year, the only dilFereJif:*- lie?s in. 
who is feeling nostalgia about what. 

Most people, as they approach middle 
age, sense that their lives have settled 
into pattern* that may not change sig- 
nificantly for many years to come. They 
look hack longingly at u time when 
youth seemed endless and npiwi minifies 
WKindless. We are now al a peak m the 
nostalgia cycle because tfu many people 
are reaching an a^o when nnMi-.ltfi:) 
comes most naturally. 

The oldest of the baby I mers— the 

75 million Americans horn in the ^ J 



RhittD Hs cords' thatstk rs, Rich tint fhu*untt Ha raid Bruttyurt, ftutr Uuttl their 
million Santa Monica, Gati& company on rwssuw qf twk V roll. 



shoriernniritf that im(hiiu/ run remedy 
U did not exist in the past that tunny 
jukebox owners want to recapture. It 
cannot fully satisfy tlw eravinp thai 
leads [K?ople to buy jukeboxes in the 
first place "'Mostly/' Johnston miivs, 
"U\ to hriiLtf hack when they were 

kids*." 



N 



os Latvia is like se.\: Every £eie 
e rat ion thinks it is discovering it 
for the hrst lime 
"NriKlulKiu for the American 
dreamland i* swiping the country hke 
a Kan*Eis twister/' vud a national tnajr- 
azme in what may sound like an u|Ko- 
[he-miuutr description of the curnTi! 
rmMalpai Ihmimi — hut that article WMM 
published almost 20 years a^o. Na*Ui- 



years after World War fl — are entering 
their mid-lOs just as iht? boomers' 
numbers genera ted a highly visible 
"youth culture" 20 years afro, so t hry 
now magnify a middle-ao;ed looking 
hack For I.5.S. businesses already arh 
jiisTinK in other way* to the "tfraym^ of 
America/' that nostalgia is one more 
element to take into account 

Entrepreneurs need to realise, how* 
ever, that nostalgia can bu tricky It's 
not She same ua enthusiasm for what is 
old; tin nth? mnsiders an interest in 
Queen Anne furniture or ancient E^yp- 
Linn statuary "nostalgic/* True nostal- 
gia isn't based on simple admiration for 
the artifact* of the paat. hut on living 
memory of them: and wherr nostalgia 
exists in a form that aatute businesses 




can tap, it originates less in private, 
personal memories than in the shared 
memories of a pentfratinn. 

The baby bi turners, its clear, share 
particularly strong, fond memories of 
the popular music of their youth. Rela- 
tively few people feel such strong uo&- 
talpa for the music that they will pay 
thousands of dollars to hear it from a 
[>erbd Jukebox, but millions will |nay 
smaller amounts- to put themselves in 
Ojuch with the music, ami I hi- cm thai 
gave it birth, in smiie other way. Busi- 
nesses of many kinds are trying tn 
meet that demand, soiue by upjiealin^ 
fcknoal wholly Ln uu-tal^in, others bj 
using ntpstal^m ji.s one ingredient in a 
mijre complex mix tare. 

Some puople do feel a nc&t&tgfi ius 
intense , if Tsot M luird on their hank 
accounts, as that of jukebox owners. 
Unv store that serve* such people can 
he found north of PhihuEelphta. in a 
atrip chapping center in Levjttown, Pa, h 
where Hon and Linda Cade do business 
under the name Memphis Memories. 
Their strxrk eonsLsts entirely of Elvis 
Presley items — some new, like a replica 
of his muu glasses and a miniature of his 
Uiur bus. and some available otily on 
the collector'? market, A name; the lat- 
ter; bottle* of "Always ElvLs" wine and 
J Love MeTender PI conditioiiine; rin^e. 

Hi.s customers i^im<- from all over the 
S r 'irthenM. Ron Cade says. "JuM yes- 
terdiiy, a family came from Btujfham- 
ton, S,\ The Klvis people, they trav- 
el He does a lot of mail-order 
business, too. some r>f it with foreign- 
ers. His a venule ^i!e teiuLs to be lar^- 
(';,i|k. r]t^> i.iu riHtutner wlio SJrf-lll 

around Si r *(> during one visit, on out-of- 
print a lb urns r a jacket, a T-shirt, a col- 
lector's plate, and an Elvis trivia ^ame. 

Memphis Memories is a social sort 
of business, for a special aort of clh. j n- 
tele*— people who share the devotion to 
Elvis Lhat Cade. tf7. has felt since KKV7. 
when at the age of 5 he first heard 
Elvis f*ing n Hound Doe" The store bi 
af> much a clubhouse sis a retail estab- 
li«hment. Posters of Elvis cover the 
walls. Elvis videotape* run constantly 
on &TV set with folding chain* set up in 
front (if it, and, jls ("aile siiys, "we don't 
have anybody m suitti and ties running 
up and guying. Can I help you 7 ' Its a 
very relaxed, laid-back thing. They 
know they can come in here nnd watch 
Elvis, t^ilk Elvis. They like that, ami wo 
like doin^ that for them." 

The store does well enough thai the 
Cades have run it full time for about 
four years. Cade used Lo work in radio, 
and he got the idea for hu; store while 
he was hosting an all -Elvis radio show, 
Listener* en I led to ask where they 
could buy Elvis merchandij+i\ and Pintne 
MKked that the Cade^ buy items for 
them at Gracelarid, th« Presley man- 



'iitlmt'ft Ku^incf^ herein her LL*KS< 
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is in Memphis, which the Gad** via it 
every year 

Graceland ha> been "pen iht- pub- 
In- *ince rluiif i9#tZ ami it h:u* become a 
boftLneass of a very difffcreM order of 
maprutude than Memphis Memories. 
Klvi> Presley Enterprise*, most of 
whcJKi 3 income V * rat: eland jrenerate*. 
will tally revenues ihis year of 515 mil- 
ium or so. I-is1 year, tffifhOffl) people vis- 
ited Grace land; this year, the figure will 

pmhahly InJ. tflajm). Of thill number, 

Sftyi Jiu-k rioden, (imcelnnd's executive 
director, "the vast majority arc mum 
stream Americana, the same people 
who are tfOMifE to Walt iHsnev World 
and -*Ls|h|Kirtif]|f ti mri^m id I over/' 

Still, a?. Soden acknowledges, " ' 

demographic* -.iff Hkewed from whttt 
yrn.fr) find a» si theme park " Even 
though the number of Teen-a^er? rind 
voung adulte fasw bean ^rowin^, QlftCft* 

land's visiiurh tend tu he rniddle-tu/od — 
•■"•pie who lisiened tu Elvis in the- li rssi 
Amdi iff his popularity, sri the "50s and 
'*iOy As Sodeu (who is 4tf himselfl says, 
There we kids hu?U at the hotel pmd 
while M n it a and Dad are here." 
When Gmceland n|iened to ihe pub- 
Sod era recalls, there wrts widespread 
.skepticism about whether it would be 
-u. .vessful as a tourist attraction. The 
feeling Was, he Says, "a cuuple of hun- 
dred thi inkllihH may roiw, hut that'll hp 
it," its what wus illumed to lit- a shal- 
low well uf nn.stidtfisi fur Elvis Wits 

drained The Presley ■ - - ■ . ■_ ■ i k ! i 

tie over $500,000 to open Gracelnnd; it 
reeou|tcd that money in 3fc days. Suys 
Sodt-u: "We've lm;n very profitable ev- 
ery step of the way/' 

If there is a secrei to (Jnieehnd's 
■unless, it may be that Sodeii find his 
col leases have not squeeced too hsml 
on Ktvm Prejde.y"* nu-stal^ie appeal, but 
have instead treated him as a figure 
vihose significance transcend* rms L:j1- 
iria. Ah Soden says, "The llavnr of the 
altractinn nt Grace land doesn't neces- 
siirik re[]i3ir+ 4 an overwhelming interest 
in Elvis Pretdey Ri^ht from the begin- 
ning there was a | philosophical decision 
that we'd trout all 14 acre* as a historic 
llif#, and try to present it. and maintain 
it just ;ts it wra." 

The straightforward guided tour of 
the mansion l reads a fine line between 
the twrn temptations of oily reverence, 
on the one hatid r and tongLie-iii-cheek 
monkery, nn the oi her. (Tlie latter temp- 
Cation nii^ht seem esperially severe, 
vnnrdderLntf that the nuLiiSlon holds, 
LimnnK other ihinj^s, a gmtui pisiTEo eov- 
er+«d in ^old tt&f, ti bflltordfl room 
smothered in cWttfep and the ineffable 
"jiiiij^le n iom, H with ]hh earjk-ted filing 
n n d pse u d o - Pcp I y Kiel ia n f\i r n ttttf e 
curved in the shajie^ of smimuls; as the 
tour guide* always point out, Prv-dey 
vhose all the "junitle rttttflV' furniture 



himrit-lf, in ;i :«Ch-iaiJi i^i vis-il hi ; i Mersi 
ph^ attire.) 

Thv w\\ Lh : l t - ii 1 1 1 1 1 1 1 1 > • iTni^tHiin, which 
ojii k ned iirruhS KW\* Presley MouJovurd 
from the tnaiiSLiiti Ju-t sununer. rinhb2t) 
vehiriew, including thr VX*\i pink Cadil 
Inr rhat Klvis guw to hi.-s rnoiher sutd 
hi h own hhiek E^meolN t'ontinenial, 
butb restored to sparkling perfection. 
Also on view: El vis' si pifctfjline crcfht 
earrln ft all rn^hi seem a bit much, bux 
the museum is a wittily deai^ned budd- 
ing, with the earn lined up alongside a 
tree-lined ^highway" that encircle* n 
M drive-in theater' {the H« are 
from r ?>7 Clievysi shnwin>r rowdy elips 



I: lie eitsit+jmers at Memphis Metnoru-^, 
too, "We sell it alb" say* Ron Cade, 
" " I n i C VA\l- was niifl is Lhe itiumc V\" I = - ■ n 
ypHi hear "Rlvjfc/ you'rr m»i thiijkinir of 
Elvish fa*!e on a drinking mug, you're 
th inkier uf the music/* And just how 
J.; nod Er; Pri-sleyVinimic? Sieyn Sfnlei:: "J 
think tinn' will bt* kinder arid kiridur/' 

Akniut \ dossil entail compaine^ now 
s|^ciali^t- r i j reissui!i« ri.iek n' roll, typi- 
irully Ikensin^ soii|Zf fn^n niher reconl 
nimjiardi's, und wniietiine^ buying oth- 
er eompanies" ealahjjjjs nutnplit. Al- 
though some of the reissue uumjjanies 
\nt\\ simply he eashine; in uri ciusialjiia, 
autre of thi-ni probably owe their exis> 




"Tb«"s thi* P and titr?/ tirrrr's ewrj/hofttj 'xaijsR&n i'ft.rie. Ln itrtarn, 



fnnri Klvis mi ivies. hW, elst-where 
in the tjraeeland complex, tin- implirit 
zneanage fa: We think Elvis wax impor- 
UuiL enough thai we should uriee you 
the vhimce to examine rnicroseoj^ie de- 
tails of hrr* life, but it' yoo J n- noi thut 
inlereiited. well understand. 

Sodi:n r*i»eiiks of Irt-alin^ tiraeidimd 
as "the reeurd ufa carver lhai wa^ :i 
very arun^ influx nee un more than mu- 
sic/' but it [H Presley's rtiusie that, iti- 
redly nr indirectly, draw.*i most of tlra- 
eeland'n visitors, ami il filtft the air at 
Grace hind Plasta, ii collect inn nf ^huii.-, 
restauninis, and ticket nftieee neroys 
the street From the manspon. In otic 
restaurant. The Diner. » Wurlitaer 
jukebox pluy> only Elvis record ^. 

The muMic i> wliat mutter* most to 



lecio? to eentitneniH like .Itick Sodetl*^ 
Certainly that is true of Rhinp Records, 
(he- Santa Mrmim, t'idif , i.'omiiaijy thai 
liy ^enernl L^iNrieJisus lends the reissue 
lahtit* in hotli ^oles 4:iroujid &] million 
last year) and recording i [ i a h I i t y 

SilVs Hnmld Brnnson, whn w i t h ttieh- 
ard fotindefj Ishinn It yi'Lirs ago! 

"Surt-, a luL uf people huy t!u->i- ulder 
record* to n^mmd themselves of what 
they were in htjj;"li JschooL but ^nr>ri tnu- 
^ii 1 is 1inndi j sH TherH r H a !of in Ehn^lrler 
iiLLirtir thru you can*t get lh contemp«>- 
niry tnuKic^ W* more spontaneous, it 
tends to be wilder and more tavern m-. 
and the hue* are much better 

Broimr>n gtw* *u> far im to raggeesh 
l hut for many pei'jple, nu^talu'ia i.^ nut 
Co ft t itt tint an Pnijr J A 
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A Business That Outgrew Nostalgia 



Twtjuty-flve years ago. news media sill 
over the country- began reporting u bi- 
zarre phenomenon. Grown men (and 
even Ji few grown women) had been 
seen buying and reading old comic 
books. "Shazaxn! Vintage Comic* Prices 
Up, Up and Away " 77* f New York 
Times declared. Nnvswtwk reported 
breathlessly that the June W38 issue of 
Artiori Comics, in which Super urn n 
rat Appeared, had become Ji a $UKI Got 



GfeffttO Storks was the third-best- 
sell jog periodical in the country— wouJd 
go the way of the dime navel. 

How things have changed. For one 
thing, Act inn Comic* No. 1 is now 
worth, in mint condition, around 
$30,000. But the real MurpriseH have 
come not from old comics, but from 
new ones. The comic-book industry has 
burst out of its Clark Kent disguise and 
taken on a new vitality, thanks espedab 




Stsvi Bsppl start vd svlling comir books out of a ttiift tttent Now he own* Jiw 
start's like this one in Rtiltivtorv—ahd a $55-mi!lion distribution company. 



lector's item among the country's band 
nf first-edition comic-book fanatics," 

Nostalgia had struck* ami people who 
had read comic books as children in the 
hue 4 30s and early '40s were seeking 
out the back-issue adventurer of Green 
Lantern, Flash, and the Human Torch, 
Small stores and mail-order dealers 
sprang up to serve them and the collec- 
tor*; of moro ret* fit comics who fol- 
lowed in their wake. Steve Geppi, then 
24 + opened one such shop in i974 h in a 
Baltimore basement* paying rent nf 
$100 a mtmth. 

Even as old comic hooks; thrived on 
this n«w attention new comic book> £f 
the traditional 10- or t&tisnt variety 
seemed to be on the way ouL They 
were harder and harder to fmdi many 
traditional outlets* like drugstores and 
dime stor^i decided they weren't 
worth the bother. 

As recently an a decade ago. it 
seemed likely that the comic book— 
iince sn popular that Wall Disney's 



ty to mure adult-oriented versions of 
characters like Batman and Superman, 

"The slogan In comics today is 'Com- 
ics aren't just for kids any more, 1 " 
Steve Geppi says, "A great deal of ef- 
fort Has been put into coming out with 
more and more ad bit oriented comics,. 
10 the comic ret&ikr is less dependent" 
on child readers. Comics sales still slow 
down in the fall «a kids go back to 
school he says, "but they don't slow 
down as much as they used to," 

Ten or IS yean* ago, comic-book 
utoretk might have carded 80 percent 
back btsue* and 230 percent new comics. 
Today, Geppi says, "it's the reverse." 
At Golden Age Collectable!*, a store in 
Seattle* Pike Place Market, the "Guld- 
en Age" comics from th« + 4fte and "50* 
have been relegated to a glass display 
cme in a comer. Old comics, GcppJ 
says t are still "part of the expected de- 
cor. Even if you're not selling them, 
you want to retain a little flavor of 
nostalgia, 11 



But only a little. Nostalgia oow plays 
almost no role in the public's interest in 
comic books and comic-book characters. 
When the "Batman" movie was re- 
leased lasiL summer. Few if any review- 
ers were stirred lo thoughts of the rom- 
ic books they read as children; any 
comparisons were to recent comic 
books by Frank Miller in which a grim 
Batman was portrayed an "the Dark 
Knight." 

Steve Oeppi's own career illustrates 
how thoroughly the industry has 
changed. He has left the basement far 
behind; now he owns fiwa retail store* 
bearing the name Geppi's Comic World, 
with total gated of around 82 millmii. 
But the stores are in fact a minor part 
of his operation. He is now principally a 
distributor of comic books and related 
mate rials, .wiling to 2,000 retailers, in 
addition to his own stores; and this year 
his Baltimore-baited company, Diamond 
Comic Distributors, will gross around 
$55 million. 

Geppi controls about 4fi percent of 
the "direct-sales" marked in which dis> 
trlhutor* buy comica from publishers 
tin a nonretumable basis, for resale to 
cornic-bonk stores. Traditional retailers 
like newsstands and drugstores can re- 
turn any comic books they dou*t sell. 
Tin? cumic-buok stores get bigger dis- 
counts by buying on a nonreturnable 
basis, and they stock any unsold copies 
m back issuer. 

These days, Geppi says, the direct- 
aale« market is so profitably for pub- 
lishers thai they put their comic hooks 
on newsstands largely to keep them 
Nmrv in the public eye (and so enhance 
their licensing value). New comic 
books* prices have risen so much, 
though, that comic* have become at- 
tractive again to traditional retailers; 
the lowest-priced comics now sell for 
around $1 each, and many cost three or 
four times thaL In October, a hardcov- 
er Batman comic book was published 
with a $25 price tag. 

Geppi think* the market could sup- 
port far more comic? stores than now 
exist He doesn't plan to ojwn any mo re 
himself; be has in fact closed a few of 
his stores, to reassure his retail custom- 
ers that he won't undercut them. But, 
he says, more and more people are en 
taring the field — and not fcwcimw? they 
are collectors or hobbyists, but because 
they sense a business opportunity. 

So far, no one has shaken up the field 
by starting a nationwide chain of com- 
ics stores, but Geppi suggests that such 
a raovia may not be far away; 44 As comic 
books get more and more exposure to 
the financial people of the world, and 
they see there are profit* to be had, 
someone with venture capita J will come 
tn and hire the talent that they need/* 
—Mtehtuti Barrier 
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Witrt iIlsc Hi niuid. A'IXT mtn kJuci-n ilbe industry's hrsi 
rwu-Eine pi* me an J Tax rradiine The tfl&T l * MSn : 

!i allow* you it > sent I iv it-tent 1 bxesu iiin an ivhi^ up 
the idephuiv liiK 1 While y< pane I;i*ju& you can ulk toatents 
Or :myune you vv;itii x> vt ;u an get rvvicv as mi ich lit mil- 

Hie y<)1SPF has ih^kimi i if qusittty >in«j rdi;ihihsy thai 
has made AT&T' his»K>s phones s< i ji« ipuLir In ha* reacftss 
of Financial \\<*rkt rated AJRF *i ii * the Best < \\ ftvry ilmijj 
Qi44ilu> Award in the fit x categi iry 

ftut in tilt- uniikd\ eveiii iku m mttthing ti **s wit irig, 
y\>u can $L<t -j£timm:'l+ hours u diy, <iivs a weds h 
calling our N|*\til service hoi line: 
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,-\k\! hx rrwhines, \m call us Jt 1 8MJ 247 12U ort S*2. 

After aid Wi Hjkl yi m rather huy a fax niiLrfiim* In in i ;i 
mm|xuiy \k\\ reo miliars ymii fthtmeti? 

OtVhk' sIlui unctavstltmtes Hum 
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t'ontitnu'ti from Pftgc Jl 
really at work whcni they buy ul<lt?r re- 
cords: "If you think about America in 
liir Tills and 'riOs. a lot nf kills were 
growing u]! ikirti who mayht hi'iii'i I r- 1- ■ k 
V roll a lillli' bit, jifhI rnayhi* even lik<'d 
it, but wen? living in household* that 
wore very repressive, nnd thert-fore 
they really couldn't relebrate tht? teen- 
age eott^Qf and all tbw music until 
rnudi Later ill life. I can't c&Jl that tiftfr 
tulgie; it's really • postpnht-menc of rise 

whn[r experience." 

In il- fnvh liiLV-^. fkhiwi all.rarled at- 
U'liliuii by reissuing isovrdty records 
(one LP, *Ww Worlcft Worst Record*/* 



times, alternate Lakes from lmi|2>a|?o 
studio serious — that morn- ufum - 
mm rHsism-s nf jjua and idas-sica! re- 
cordings, "It's jrreat music/' Brnn&on 
I flays, "anii it shnold be preBerUed in the* 
best poftftlhfe form," 

Such ctmYiLtiun that thf mii2-.it: de- 
serve* respectful treatment underlies 
what is, fin the surf a re. another compa- 
ny's niorr a^gre^ividy cnimm'rcial up- 
proaeh 10 reissuing rock V roll. About 
five years apo, Tirne-Liff Entertain 
muni, a rnail-nrrltT operation based in 
Alexandria. Va., launched a ^iriea of 
albums called 'The liuok V Roll Km," 
bundling ttii!or.hcr 22 son^a for each 



nrher yourhyyeur Time- Lift. 1 serifs but 
also imitiiUvn series by, anum^ nil iff*, 
Ftliiiin Records. 

Tinie-Life has al*o issued "Ihwk V 
F-C i hi I Era" album* devoted in nne singer 
nr fcToup-— Presley, ihr Reach Boy*., ihe 
Supremos — und its market Aurvey& in- 
dicated that such album* would sell *he 
best. Bui tui atlhttm of IttTJ hits. M h&& 
basically sold I Milter than any of LhocMi/' 
Stewart nays. "People focus on Qktae 
years— whnri they with tn bi&di school. 
whf]L tlu-y went to college." 

Nostalgia ih, however, hi|£h]j f it-risM- 
able. If you ire to >our i*m lOfi, j»y p 
ami for thf firs^i Liinu in 15 or 20 vears 




i t ^icfun nf* 



L"L-n:ii;k;i^in^ iwk in ochihiiH ^itys (Ml 
<1]ff«^run< versmiiJE? of "Lnuio C • 1 1 in*"*" in 
wit ft] bum), run I Funs aii'l Bivu^nn s.ikl 
Uieniselv^s ils r.ht* )l^fi'!c ..i '. n I T ! ■ 1 1 . . ■ 
Brotht'ffi. But today Foos, 40 P and Brnn- 
San, l\\K se tim about as frghthtfirtwl it 
ronpli- nf ^liirt-^b.-everl i^lifnrnin bsmk- 
em For all the .studied madcap tOUdWHi 
in Rhino's offiraa^Ufe ct Cwli rhirm 
head with a rt*cord on its born thut dee- 
nrntfja a ^tairwrll — thf.-y are plainly 
dead ttfifctH tO&Qtot tbtnr work. 

Tht»y j^ol inio reissues becunw, Fikk 
nayn, '"none of the record* we lifcud 
Wi'^r^ in print/' Now iheir catalog 
burfilft will i dozers of j'trnrdh t)M-y bk*' a 
r,<i .;. | L . : . i -iii.jj; by iht likt^ of (be 
Everly Bn»UwnA, Roy Orbison, Pat*y 
Cfbie, ihr Ncvilk' Brothm, jiiirl Kirky 
Nelson, typically prewnted With the 
curt— | n l Li ls L:i k i lj |£ ly rt ■ 1 1 lu^ i.fj'i.'-d r i ■« ,, iird- 
IttMi ti^tailt'd linfer notes, nnd. Nome- 



rurfr 'ft' roll nrix unto ifir roturti 
rhTUit. fh'rr th? Eirritf flrothvrx 
perfartn tit Wo!/Trtip Fnrm Park ttt 



yi*ar from the inid-'af.^ in thi? mid-'^^. 
-, E did r >p- « yi'ars bitcaufH! it xorl of r*.- 
mindi'd n in of yearliouks/' mivs PuljI li 
Stewart, Tinn^Lifi' KritertJiinment's 
|ij"osidi j nt 

Sir wart's idra lui^ bren lii^tity ftilc- 
(•os^fdL wills more than ] million 
"H^jms," nr iniluil orders, for tfie ^unes. 
(IVnjjle who order ihr fir si ttJbum in h 
^rrirfi rrr--iv+' tb- rrtitainlii^ ulbuinH 
automatically unless ttwy lei I Time-Li fi 1 
not to send thurn.l "Thf Rock *iV Roll 
Kr:i" will prow in 40 fiJbumtf hefme [t*s 
du-im — "the bkg^esl, ihr In^t n^k P n' 
roll tier ley yf all lime/' Stewart 
bmijit>-— and it hna ^w\mi not only 



yon hraru hi^; hi! reeofil from lLW'i you 
may be swamjjt'fl with im-Miuries from 
your adntfsrrnie, Hul if you buy an 
album tluil includes (hut mii^j, and you 
[jIhv it rt'^tteilly, i!inm- jjuwerful iiieui- 
1. 1 1.-.- wj|| hi .I'.t'rlajd wnih ynor 
ret'lin^;dKJni liow tht- nmsic wiifid* to 
ynu tiwi\ %Stewart thinks, t^iat mm [my 
pie never reach thai pofet: 'I Eh ink 
Vk tuLt they do listen to it a few timefl, 
jiik-l they |mit rT aw^y. ami th*) kt^p 
colleeting.*' 

And yvt, dr^jpjtr hi^ .HkepticrLMii aL«>ut 
how hmg i\w n^rords will be 3 pljiyed, 
Stewart has prodm?tri a aerir^ ihat T for 
rwordiniE quality aiul high stundnnJAof 
[jruduftion, H easily a mateh For tthe 
nil's b«tt k Tm re ally proud of thfciie 
things^ .Stewart say ft. " Kvr ry bo i J 
thinks they're the nbsnlQtr fiiu-^L rr- 
rordirj|f!i of ibeir gunrr, and thaf b wbai 
I'm after/' Like Koos? and IJron-son, he 
thinks Lhr m lis ic deserves tt 



Some people wkh :i Imi^r view uf pup- 
uljir nmsir have ihnr MuutiLs Will the 
rnuaie hotd up over time? "I (junk not/' 
•ntys Martin Williams, author of 77? r 
Trrnlitinn (Oxford Lfni^i*r=* ity 
(Yessj and many 'it bur kniks on music. 
| "Not like the musk of the jjreat &mg* 
writer of the sir-si half ofthe eenLury/' 
^ ] iiMtsting: on the durability of what 
we loved in our yuuih onty be il way uf 
rejeetinjj »hjt own mortality, of course. 
■Vfl.fr ull, if llv hi loved objtvl* of our 
melalgia tiri' slipping Into finely irrele- 
vxinee, the same l lun^ may Ik? Imnpejv 

ITik T tt) US.) 

It's too early to juiy what will happen 





Tn rrirrk Yi' mil; for all the Rale? anH 
acclaim ths&t their enTnrta enjoy now, 
pernio like G farmland's Stale u and 
Time-LhVh Stewart will have to wail :i 
few d wiides to learn if they have hw« 
merely riding ji wave of TiosfaJtfin ur if 
they fuivi^ helped preMTv» h a viul part 
Anu-ricaLi culture. 

Ki ir t\K *i othur husmu.ssnien, hcith run- 
ning i-nt^rjiriM'-. th:it hnve eliise a^soee 
ation* wtth rock 'n* mil the verdict will 
eurne much mure <jiuekly. For theai. re 
lyinc heavily on nuHUittfui fe not really 
an 1 ij ir nin " Nostalgia hnn^ people in/' 
says Robert Uiiiimr.i, "but not over the 
king term. Vnu want in U h » k Eit what/* 
\l*nnl in tlmi i^rioti arid Incorporate it 
into what's good iti this period." 

(iLauiir> is the founder ;md principal 
owner of Silver Diner I hn-eluprTient* a 
mm puny that opened a shimmering 
dream of a diner last February in Rock 
vi He. MiL near Washington. No other 



Tha Silver Dtow* prtunjHti otrnrr n Robert Gimmo, ?nf ft ■ Vrrd fr* mtnhitn 



kirul of reHlauranz run hi evoke 1 1n- fiOs 
inn re vividly than a diner, wid lik*> the 

diners of the psvSl. (n.». S;h <i hiii 

pr ii.Ls Sei-burp Wail-^-mtiiM: .|uktdn?xes 
in twh booth, filled with 20- nnd 
year-olii wug$ Bui no!, Ik- Iii+.-hUm^ Im 
ailVp for in^Uil^m's srtke: "Tlael^ fune- 
tLimjil. Eoln- Libit!, ut yuLir table, to] ml in 
iiinni.'V imd jui'k a mm^ T>mfs nn ^x:ini 
pit* o| h^w \vu picked up runneihin^ 
fromi the '4ih^ beeuiiHf il workr?cL P! 

Before ofwninp hi*, dlnei 1 , GktLmu and 
him ehef ^punt two yeitrs i*rusuHt p rftS5inir 
f.he eiiiintry, i-ntirj^ at "fttmm ^lOduirr- 
MVfc- restauniulH"" ui t.e sit ltd It'll thefn 
Kind iiLiiiHuj d<iwri what he wnnted A-- w 
ro-Sidt, ih** Silver Dini-r— .mipertlciiiTly 
so similar i** rlas^it* dm^r^— differs 



front them in many rritieal details: for 
mstiinc* t tht] counter ntwln Are mm* 
abte r nut tixeii tn the Mnor. The rno>i 
important difference is in the menu. 

"Wr niftki- sj-irnt items lh:it wrr po(i- 
ufeur yeHtmUy*" Giaimo fr.tr iiv 

stance, thi" Silver Dinar gfFete m^at 
loaf and a hut turkey tmndwit li— " hai 
don't nrepurt 1 Lhern ihe wsiy they dnl 
ycAterday We use much leu tier metit in 
our raeat ItNsi^ we use u tuurh lighter 
Ifreivy wiih sonn.- tv^liLtiJe*i sn^idi. 
I udd herbs to our ^toffltig; we haw i 
mar>' on top of our meat loaf Tor lay, 

[ pie warn mneh mure flavor/' 

.\mun|£ "Id dinrrmmu iinii^ Msvlndrd 
iTeami'43 ehip|u'd href on tnasl 

Niinmu wanted tn npen a re^auran* 



Sal ton'- Busmen Uw*ember 
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that would occupy the mostly empty 
middle ground between fast- food stores 
and relniody expensive annuity n>s- 
launinLs, and by making Ins iv^Uiuraul 
3i diner, be w:lh a hie to tell potential 
customer* what lie was trying lo do, 
"It.- apprarnnt'e on the outside immeih- 

I fly tell* you what's tfnitig to be avail- 
able mi I. hi' inside/" f TLihiinti says. 

The* Silver Diner has Broken so clear- 
ly lo passersby thxit revenues Tor its 
first 12 months— once pnuei L-.-d r - 
reach S2J millioo— wiJl pr^bi ddy hit $-1 
million instead Thi- dmer ss wins 
2,inm nLstornen? n day. Two more a-mrrs 
will in the Washington \\\'*>a m\i 



shift in the demand for fast food. At 
the start ii f the 'Hft*. Lynn says, most 
fa«-i hH.a v. eaten nti the premises, 
hul now ruut4 of ii is take n out. The big 
hum! mr^er chains have r tspntuk^ii to 
that demand hy adding dnve-hy win- 
dows, but tht fc lint-P at those window? 
can ht» king, 

Sonk 1 , hy contrast, averages 2^4 order 
stations at each of its drive-ins, Lynn 
says, "lhhI We ran get :t cooked-In-order 
product nut in under four minutes. 11 In 
other word pi r q] though drive in.* weren't 
designed with take -out in niind. they 
serve that purrHJse well. 

As Sonic began etirnpeliiuj mure ag- 




Hamburoer itrlrelnB ritikett in flu ';*<h\ uttd Stt-phcn Li/uu tifOkfathiiwn r'rfi/- 
foiwrf Souk I win. itr i+.'s is rwitip tiwtiuitftc ufjpwtt to boost hi* chum today. 



yi-ar, ami Giaimo expects to tie fnin- 
cliisin^ soon after Chut. 

If :my kind of eating place speaks as 
strongly irf a period its a diner does, it 
niny in- E hL- drive-in hamburger renUiu- 
rarii with carhop service Drive-ins 
rl"uri-hed in thi- FiOs and 'nTh* Inn have 
L^iiii-ie been eclipsed by the fast food 
i-hnins. 

Or so il seemed. 

Son w: Industries is an Oklahoma City 
company That franchises what C Ste- 
phen Lynn, its president and chief exec- 
utive officer, unabashedly imlJ> " r fift^ 
style drive-ins/' mostly in smaller 
towns in the South and West (When 
Sonic started franchising in the it 
boaate.l of "service wilJi the speed of 
■ ■ ■ i ii . f i i 1 >■ ihe early "hps. when Lynn 
t^k charge. Sonic had around IKJ0 
drive- Ins urn] sysieii-wi.h. nate.-. of jMKw 
million, but, h« says, it also had "a con- 
cept that was* a little tired, a I info ont- 
of-foeus/' 

Si.i.ir found an opening in a sharp 



j r»--..-i\'i-h-, a uriei i the ons as one of its 
marketing tools— but unly urn- Sonic 
chose not Hj usu a V'Kls motif wmhi it 
nnrhited its I iu tiding ; "we felt that 
rtuuld irreriicahly ilulh- ns," Lynn ^.iV.- 
Instead. Sonic has une r 6to promotion 
i -i-y year (extolling the "Nifty Fif- 
1<e>," for example], am) it hints at Hie 
cofistatttJy by aiding th*? veteran 
rock-" n -roller Frankie A valor a& ita 
spixkesnrian, often in u luntfue-in-cheek 
niLinnrr <in one commerdiak ai jjirl asks 
AYUhm for hi- auiugraph— for her 
mother^. ,h We use the 'dO* lo L'et Llieru 
in/' Lynn says, "and then we sbow 
them how we can meet I heir No. t ile- 
riiLilir]"— for fa^l l^keoac H-emi'* — "he1- 
l.er tliiii mMi eomue.Utloli " 

The appeal is working, Lynn says: 
The chatn liar* growh to around LMNJ 
Hiores, and same &tore siaieit h»ve 
j^rown by y double-di^it percentage 
each of the past thrive years 

S r.i air's h n 1 f - mnr king ro m mer n als 
■ 1 i m 1 1 J nt thv uppaisiU! end of the ne^i- 



gLa continuum from the ititen&e erne- 
linn thsjl rniitivutes !.he [ieii}ilt j who buy 
old jukebox e? In Sonif ,L 1 1 -i 1 1 • L- : , fiur.Nil 
gin \vaa beeonir in i more than ?i ]>k'»«inir 
gnrnisJi on wha( is otherwise nn enrire- 
ly eontemporary business. 

PlezLMnn; I hat |s H {f you appro v*- nf 
tnv»kiEig uoslalj^in at nil- Not ev- 
eryone does, t siml'y, when peo- 
ple speak of iiustalgia, they iio so 
futility, but the word actually hus nega- 
tive overlooes. H*r* is Weimfcer's dehV 
nition: "the slate of being homesick; n 
wistful or excessively sentimental, 
sometimes abnormal yeaniinir fur re- 
tnm to iome p**t period/* 

I* or some puopk\ the dictionary Ls if 
anything, too soft on mwtalgia. Colum- 
rust (hjorge V, Will has dismissfid hos- 
taltf in a^ "nareisNtsm . . modern inan^s 
^Orvhlp of himself thn^li verseration 
of thingfi associated with his develop 
ment. M 

Orn k of the harshest judgments on 
nostalgia comes fremi, of aJE people, a 
well-known n>ck nmsknan nf the "litis, 
| Frank Zappa, founder of the Mother* of 
Invention and creator of such nti^Uil^m- 
def} ing allmrns as lfc Wewse|s fti[ipi^d My 
F r lesh." In Thv Fteat Frank Zapfnt 
Ho vk (Poseidon Prestk usiri(j i'u* lies arid 
lwddface In em]d»aske hts |niinl.s, Zjipptt 
writes: 

"If (swV rttfrwznrtt (a imatjim tfit: 
intrtrl ruling itt jirr or ict — tht'rr nrr 
fwvj other ftuKKthfiiiH'S' ow faxper- 
urork, and tht ntftrr is n&sttftlffi 
IVhwt ifrtti atrftptitr r7rr tt'tiixtf) uffirtt 
brhrrrti The Event riutfThr Soskikm 
For the Event, titr sjMtu wtms to h 
fiUrwf a year les* in earh eyele ftViv/- 
\ti\til\f within (Sir n.t\rf ifiittrtrr uf 0 

cIqW togrthrr thttf proptr a'iff Hat br 
fihh- to ictkert xfrp without briny ho«- 
t&igie f>tt t.h* i.ni\ f ff ft jits-i t\iwk. At 
t ha t pot tt f , i r i i rryth J}jg itOp* ! ^ v? I h t§ 
Xtutnigm/ 1 

Zajipa is surely to<t harsh. For most 
lien pie, n os tii 3 gin is not so much :i finra 
l.V7mg tfight into the past as a W3>y m 
bring the |>ast «livi- in ilie preseiit— 
ilmt is. it helps make thnijr lives set^m 
whole. Millions of Americans find tlLe.ra 
selves rt^fresJietl and c:oniforted when 
thei trail up some cherished inf i mnry — 
by playing a new cnmpaci-rhar vej^iun 
of a welMuvi'd nvurd hy vi.sitiai.: a 
phice liku 1 Grace land, by en-ting in u din- 
er thill bh-nds lhi° best of tlie past and 
the present, or by readme somethii! 
like ... like . . well, like Lhat jjre" 
article on nostalgia in the llecembe 
Swtimtx Bit s-i n rtfiju. Hey, wasn 
lhat lerriJic'! 1 Man, they si re n't writ in" 
Vim like fhtxt nay more M 

art ic fa; Paf/r jr$ r 
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Looking Beyond 
Section 89 



Section 89 is gone but not 
forgotten: Congress may 
try to tax "excess" 
employee benefits or ere n 
man date certain benefits. 



Hi/ Knprr Thorn fuHitt 




flap. Dan RatlanhawsW. fJ-IH., nmithi't wrr Srction S!t, iutf tn< rawed thuf "nr'tl br 
husk to ftf/hf tniuthrr rdu/' to < inm/tntr fn; rwi iw{ rftscrimtnntiati tn rnipinfjet 
britrfitx. 
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i» ■ 1 1 - Dan EWtMokowski krifw he 
couldn't stop the Icgifituttv** 
- 1 • -ji 1 11 n iHcr [foiled hi J hi fieri £ec- 
lii.ni S-k Ho conceded rlt«f oven 
fort: r.he Iniig-a wailed Hou^e vote to 
peal the con Lm vers ial benefit la^ . 
The Inputted margin of In :U* left no 
doubt i hut Section 89 — a tax-litw provi- 
sion denned to prevent d wen mi nation 
in*l lowei'-nieorne workers in health 1 
irart; plan*— hart heronn' a m-reform 
orphan. No one in I'on^ress Haina'd ^ 
thru-ship, and ft-w defended it 

Jllhl minutes before the vote, ftou-n- 
knw&ki. nn Illinois democrat arid chair- 
nmn of the tJix-w riling House Way* 
and Means Committee, warned his col- 
leagues thai "repeal of this basic 
health-care protection for rank-and-file 
workers is ati enormous mistake/' He 
concluded with it pledge that left Home 
wotalermj! whether vietury would be 
only temporary. Said Rustenkowski: 
"Well he back to li^hl another i lay." ' 

TTiat"* just what worries Stuart 
BrwhH. Washington - touted vice preae 
dent for reduml-govefnrnenl relations 
with the Principal Financial Group, n 
major hujilth-in^urf.in^ provider for 
ttmntl r'r.inijia/siert, bead quartered in ttett 



Moines, Iowa "Tin 1 small-business mm 
imiiiHy taking credit for wiping Sec* 
ie(ml 89 ttff the hooks, I mi it will rue the 
day that was done/' Braha warnft. 
"'Congress will emne hack and lax bene- 
lib. tunl-'or mandate benefits, mid that 
,- i be lust thing that anyone wants, 

"1 think a major Lactica! error was 
made We would have been better 
served hy trying to make the compro- 
mise rules workable, rather tlmn trash- 
ing them. 0 

But that'K definite!} not the message 
ihat small- business owners were send* 
mg to Capitol Hill dtinni* the heat of 
thr debate, ^ays Lba Spraguu, mafttig- 
>t of employoe-benetTts issues for the 
U.S- Chamber of Commerce. "We were 
^ettanijc a message loud and flear that 
CQtitprnmiHes were iml srnTiething they 
[rtmiill buainemwH'l coulil live with," she 
says. "They wanted outriuhl repeal. 
Now We may haw to face die threat of 
a tienefitfl tas, but that's no jttfitiliei 
tiorr fr>r keeping a hart liiW oa ihe Iwnks. 

''SectiiJti Ni> ur no Section HS, I thiiak 
I hat Rusty wi ll try to come hack and 
cram a benefit* uix down businesses 1 
throat*, U's a m&Uer of revenue." 

JamP3 Klein, deputy executive direr- 



tor of the WaHhinirLoii-ha.Kh'itl Assoi-ia- 
ticjn csf Private Pensum arnJ Wel|i*re 
Vhm*, .^tiys, "Rosn tdwuys. made it 
clojir that the^e [^i-riioji RS| iiotidwnm^ 
ijiubort rulea Were in plate because Con- 
gipiHS didn't want tu tax benefits. BuL 
with no thi tm Incrimination rules on the 
tmok*« hi> will eonie after taxation of 
employee benefit," 

Taxing hetiefiLs "may simply he a 
had idea whose tune has come/ says 
Henry Suvfth, u healili<4ire cimsulumt 
with A P<wter Higyiim & Co. in New 
York. 

Kven Hep. John I UFufce, D-N.V. 
legislative architect of the repeal drivf-, 
ha& aaid tliat he fa von; taxing execftg 
lienefitSn lait he's not sure how to de- 
fine e?ccpijs. "That's i*omethiri^ ive 
fthouW work on with the birawaa and 
labor commiiiaty i M he says, 

SuMie i"\fjrrt.-. fiave .^u^^est^d iJtat 
any expenditure* ujj benefits tKfyund 
KJtf j'ereent of the norm Is exce**, Oth- 
ers refer to the llrst Treasury ['epnrt- 
raent ta.\-rel"orm proponal, in No vender 
1984- For employer-provided iiealth In* 
sumnce, it pra(.Mjseij Uxin^any ainuiml 
over $70 a month for coverage of an 
individual, or ^ 175 a monlh fur a family. 
Thosr amounts won Id l»- iridexeiJ Lo the 
consumer pnee index. 

'That idea yt*A buoed uut of the sUnh- 
urn hack in lUfcvi,' 1 says: I rarry Jerome 1 a 
consul taut with Mercer MH din per Hun- 
son I tic in Fldladelj ihia Tax-reforni 
managers eaniL- up with Seelioo 89 as a 
substitute for taxing bendiis. Uut af- 
ter the fiasco with that provision's com- 
plex acmdijuTiiiiiuHtinri rules, Jerome 
aayji, the simpliL-ity of a cap on tax-free 
lit* i ' Itts nmy now have more uppeal. 

Yet that doesn't mean husineRs— or 
Inhnr— will like the idea, Five years 
&go, "the (ant lime there w;b a threat to 
lax bentfAto," »ayii Spra^ue. H busiue5> 
arjii labor joined arm in timi to defeat 
lilt: ideji, and that"t> u hanl crmihinatiOM 
lo ignore politically " 

Wtmlever Cdngr«is d&fa next ses- 
sion will certauily be tempered by its 
uKOerience with Section M#. The re[>ea1 
f-(Tort Mftrted slowly hi>t January and 
in the <end htimhltfl one of the mOHt 
pejwerful mi; I] in Conjfresii, 

UoHtenkr.iwsk] sttmd helplessly on the 
House floor on Sept 27 «nd [i leaded 
with hiH cnllea^tlefi not to &weep aside 
all nouiliscrimination rule> for Stealth 
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plunn, For months, ru> [mil niant^uvurwd 
in i iininin the rMmh- over Si^tinn 8SI tn 
]\w «.'riiiiritiU»HM;iVi'r vvjiiiiti h+- jHV'-ii.L.'s 

Hut t-vt-ji u> l?c^U'ii]<i*wshi sWvl-iI in 
i:n'!ihin« willing tn j ss S.u simplify Elu* 
kiw's. mxiridi»nirL^ r )y complex noitd is^rihi- 
in lit inn rules. tlnTo was ;tu iiii|Jhece- 
rjtotited s turn i of pruttMt fmni kiuuN nii- 
jilmvi 1 * rv fusing In entile for anythinj^ 
less than repeal* 

I'tiing fmriiiini. i.r^ry nmsrk. Roster 
kmvr.k; finikin t^i^ Iwjj his third uinl 
fhutl compromise version of Station 89 
^uilnnidnl in u iiirtsaivr i^-rifLl-n-i hirtji in 
lull. then-hy sluclrlin^ thf omn^mmisr 
From i tit-intrsiU- vnu*. But with S20 
Houw jiiuniliiTs mi 1 1 ki ie. L ravuniijj jv- 
pwail, rlif Huij.^ Ruli/* runLNiiUi.'^ iii 
Jut i' Seiiti-nJiiT n'tmfft'd htm eiikJ nit 
Swtinn ]orih+- In sliLNil nr full *m its 
mvtj nit'rilf.. 

Tin: House Iii on votinl Mmjih tn ionise 
Sut'ljon KM fmin ih< hunk* and rest rune 
Ikw* I hut upjilivd before the Tax 
Reform Act of 198ft ^ box.) Tlw Sen- 
Ata followed suit 

Said Rep, LaEaJctf, chairman erf ilm 
House Small Business Committee; 

"This Wils il irieiufV f«>r all *-fii| ■!■ iy^-r^ 
EtgsiiiLftl :lu ojrri:iritmslji unfair Illw." 
Il was ii victory that iW had Uinu|rhL 




The Benefit Rules 
That Now Govern I 

Wjth ri'[K k :il of KtHrlmn h''*, employer 
health uml oilu-r Ix-iiefit. plan* will now 
Uv subject to ;klt nrtiifli^rimiriHtJiin 
in plaeti hefurp the tax -re form art. 

For employers who purchsist? their 
heiillh plans from insurance compjinip^ 
r*i ■■ mimlLscHmiruilbii ruli?s apply (Otu.* 
exception nlfccte a few health plan* 
heicl hy Voluntary Employees' Benefi- 
dairy Asportations* or VEBAb.1 

In eufiLratiL Helf-msumJ mmpttiiies 
must comply with Section LU^h), ;i Jit- 
tle-knuwn tax law that in i-IT-l-i I poamt 
no romptiunee problems beeamw it was 
so vaiffiic. Htm I tli plain* ptu^erj if they 
offered tame fit* lo '\i reaaonailik 1 dei- 
fication of toployue*-" Some wspurts 
&ay the hiii: rival Revenue Service now 
may 1r\ io pot more leeth intn Section 
tn^h), making it hnnl fur Home stdf- 
inaured Jirnis Lo comply, 

Health benefit* utforvii through aife- 
lrn;i 1 1 1 llc i s will Li^itin U>> suhjert T.n S['IC- 

Sl-ciihii liiTiof Liu- Ljx until'. 



Nation'* FUa*irt^* pf<vmrH^r Viw.i 




could ta< woo, "(f yrni ^o back to where 
iNk* all fTiirU'd Jrust .Fnnoary. iHH-rynpn- 
i^siid tlmt refifSil wouhtrv't jj;o nny- 
wIh r-t ." *-i>> I'rrderick J. Kn'hh, muu- 
a^r *pf liU5.intfK* and ^n\errinient polk'j 
for the U.S. Chnmbcr of Conrnierre, 
"At etich slep ^f the way, as rnmpn> 
n lines iJeVeluji^ri, peojile saiil it won't 
tfrjt any beller. I^ut convuntional wis 
■hill j prnvnl tti m- w nm^i '* 

On Sept 12. IWU'Tikuwakl ktit 
jjfiftcd everyone Uy ii^reeinj! to 
repeal. At Lhe sione Lime. Iiowev- 
er. he cntrodiuvd u sol uf j^rt'^ttv 
rtitnpHfietJ 1 1 r ■ 1 1 1 4 inrrrm il 1:1 1» h i rulrs 

Dariog the BcgkL 27 Boor debate or+ 
j-e[H>;tl. Tifistvnkijwski defended his iasL 
proposal m one 1 luic "would simply pro- 
hibit 'execulive^ooly' lumhh pkiiiK vr*Kii 
ed by owners ;uul highly puid omna^ers 
who give themstelvys CudUhic health 
cuverajge EOid jyivr. absoltiTely nothmu 
their rnnk-aiid-iile fTn(>!ovees. |r adili- 
lion, the bid wmild prohibit diserimiosi- 
torj' heallb p[aati rrmiutuined by profes- 
sional servTce orjfnnmitiniiH: ibuL is, 
doctor^ lawyers, nnd Ot)W highly paif! 
pro IV >.mu i mi lr- " 

Hut ilnal offer v-'Ur- Um little, tin. 
|*te 18 




PDVSA 



PETfiOLEOS DE VENEZUELA. 5JL 

and alt ill ate companies 

RESERVES AND RESOURCES 

Project ail rc-se'ves 58 5 billion brirrqte 

Proved natural gas resents: 102 trillion cufric; faei 

Resources in the Onnoco Belt 1 2 trillion barrels of heavy oil and t»rumen 
Coal ^esiiiurcei in vVt'^tirn V^ne/u^ln 6 Q53 bi»W5n rrvelfic loirs 
Potential productipn capacity lot crude oil. 2 G million barrels/day 

PETROCHEMICAL EXPANSION PLANS 

As pari of a conlinuouii ^tlort fnt rtrversihcarmn, Pnrrn|.- t| j^ fih VwmzuBla. S A fPDVSA) 
has ksunched an expansion plan Iqt its petrochemical facilitM^s m V^nfr^u^la The plan, 
developed by Pequiven. POVSA & altihaie in charge? of the petrochemical industry 
holdings, cells tor a tour billion dollar mveslm&nl within this neul livtf ye^rs The projects 
noi only sot* in nvjyimvfi 1hr- uiili: ? gfion of piesenl productiori capacity taut also to 
expand MJfltJng capacity to meet the naeds ol both ihe Verwzwlftn aiid international 
markels 

New plants iqr product nul yet manufactured m Veriezuela are already under 
eorifitfuction. making increased use of Venezuela's gigantic reserves ol natural gas. II rs 
estimated that, aff&r completFon of the e*pans*on program, current produclion capacity CH 
3 1 fnilllnn m&trrc tnna per year will teach 9 1 miHion torts by 1994 

The accelerated growlh planned m the petrochemical sec lor wiPl corne trnrn pm ventures 
wiir- inreign and national capital Pequiwn ha& a long-standing ejcpfarienco developing 
new iri H '»-^.lo .i. : 'ril jp|..n jrlur - ir.or, and d-jri coun! amotig ili partneT^ m^or corripnnie^ m the 
he-lrJ. I ram The UniiQrt Stot&s. Jap^n, France, [he Netherlands and Spam, sometimes 
opera hog |nge1hf-r ^iiri Vpnejueran prafy^te capital Tritr^ tut eleven pml ventures have 
been op<ira!ing 9iiaibntftAy Rye new ones have been establrfthftd which are now rf» 
different phases Of tfngm&ering and cof islfuction and lour more pint ventures are 
expected tn be crtaind during tna course ihis year 
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ulist Child *uy* si he Klik wrlttM 

lii-r i.i^l enubhuok- That's r 1 1 1 L In-- 

Gillie she has worn out her wel- 
mme. Her seventh book, Thi 
1 1 1 r j/ jTn f W.- i Kriujil'l, published i Ei He- 
titheT iirluied tiPW;in) -;lIm- uf : :i H i -ii Ic i 

copies or tnort 1 — cm extraordinary fig* 
luv i'nr a lavishly produced hm»k lie;er- 
mp a kst price of $5Q, The hook"? iwdes 
surprise even it* Fiuthon "Tt 
mnarJrij? Uj me llnil a $TiP kn'jk will 1ml 
ouL uf the bookstores Llmf vvny." 

Neither i* Child duunti o h_\ i ! phys 
ari demand* that a cookbook place* i>n 
i iiii^i + svhtiutii4 author, who tiiuhI, after 
II. Leal every neeipe ftorum/hty- She 
tunwd 77 last Autf. 15, am! she frae- 
t u red jl hip hist year in a f:ill :il her 
etwd home, in Santa fUirharrs, fa] if. 
(She tripped over a computer cord: "1 
was plunginE around, mid I cfttitftlt my 
fool m it and Inst my Imbrue."? iJnl 
from all appearances, in a conver^aii Mi 
at her publisher* office in N T eiv York, 
she is I it lie i 1 hanged from the vigorous 
woman who, u quarter of ii i-entury 
a^ri wrest I pd sullen -"liv .if Ui unil 
unruly poultry into ^.li omission an pub- 
lic! television** first Auec^ssful eookiny 
bow, "The Km rich Chef."* 

Tin. he. prut item shf listfl witi iMrifl tag 
i-iHsk tw Haks, she ^uys, is that "it's so eon- 
hnm£. I haven 1 ! been uhle to do ooe 
other thirty.*" 

Child does have other things her 
mind. Through her bo«ks and lerevssnm 

*Ij*JW>, Mir 1 1 ! L t- m||i iim| ;ll'--.| i i hi nl li'SS 

Aiin'rn.Miis 1 1 ■■ nnik*' profound e|mne;es 

in Liu« ways they < L - ■ ik t , and think 

about food, hut she knows thai i iliu 
once of that kind is inevitably limited* 
I No writer of tioakbcx&s can hope for 
the kind of immortality L>mL iJlhelf mi» 
■Jli.h"-. taivl; the ureulest km nr.- ■■] the 
pwa. like fart me and EseolTk-r. lire 
mi ire mad nhout than read, 

Will her own iHHjk. 1 - U J read :i century 
frorji n^xi" "Oh. no. I don't think mi; 
things change >n rim eh We don" I know 
whiu new ovyns will he lik<L Maylw Uie 
rnieriwave will rum out tn he letter/* 
Already. J tie eurliest of her [n^k*. l Ue 
Uvu volumi-s Mnxtrriiiff Utr iff of 
Fiv.Ttr.h Cfiofiititj, 1 1 ul 1 1 Ls lied in \M\ ami 
UYi(\ have been reviseft to tnke into 
ncrount Thi.^ food proee^or 

Wlule hrr l r HH^k^ mid TV sliows have 
Wwn highly ^mn^ful, she hopes to 
leave ii lkiKtn'je; murk wtt1> u new ven- 



al 
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Jit I in Child is 
emmmufing Imsih&ss io 
help reshape Americans' 
attitudes towani what 
fftetf eat and drink. 



turi- rhul is i Ism wine, i rimming MU|ipfHl 
fn»tn hiiftitie^s— the American InwSituh' 

of Wine ami F \ Almm with \vine pm 

duw kot^rt \Tioid:ivi and 21 IisitmHuI of 
f.H.her people, *he finmded tile AIWK 
years ugu to, in ihe wurds of one 
of tin- institute's pulitjuaLioiih. "Lidvaut'e 
I he uucEersliMniinLi, apprei'isition, ami 
quality of ivrrn atnl fond " 

The iriHliinle, ha^ed in San FmieiHi/o, 
Ni drawn the ROppori uf i small but 



iropra&BTvdy diversified liat of t^impa 
iiies— ineludin^ fimd prudurepTi, winer- 
ies* retttilera— and trade groups. 
Anions dit-ui are the AmfcTirajj L>[ury 
\ -mm 1.1 1 h in, the Seapram ("1a_s>irs Wine 
( o , Lhi? OirTiHtinri i n., :oid ihe junker 
Outs Co. U will win motv Industry ^u;> 
port, 1 hihl i]iuik>. n& rnemherahip 
grows: "We haven't gOttan nil the pt*> 
pie in the induJitiT who should ba p^tii 
of iL I think Ul^y r*» generally Intere^t- 




You i ivvi l yi an tn.it k>. I because 
urn *v;uu control *A your trucks 
Hut do yi )u really I me tontrot < if 
all fiic costs [h;iT come with them> 

G WLS like tUl'I. nMlll&LTlLUKC 

.Li 11 1 insurance - rn »i u i meruit >n 
hidden ^/w/w/jm/jvv losls like 
driver downtime 

Think ah >ui it If you decide 
there* rix>m for improwerner t 
I li.hhi^ i In- new llx Liw.n. iur in 
siamv), may! v y< >u should Like 
.mother took ;u feaStog 

ticca use well prep, i re. i 

detailed analysis o wjipariflg she 

D usi l jf i Aviiiu^ y< iur Heel u > K> der 
Fuji Service Ijcasing- No i n^s 
No gimmicks, Juu till En the 
coupon below, or call lis at 
1-800-146- VilL f -Merlon 

We II help your transp* irution 
o n> lake j mm l< K the btttiS 



WHERE WOULD YOU LIKE YOUR r 

Mr Knlvri K-in.st Iut 
Ry( I c r l-3-i 1 1 ScarvbK I £g s i r ig 
> NV\ B2nd Avenue 

Miami, FL 35166 <P 



I'd like to o unpaid our presew 
vehicle tnvnership qcwtS with 
i in .m- ol ;i Ryder Full Service I. east 
rk\ise have ;in Aca unit Miin: t^er 
tontitt me 

mt 

Title 

O mi pa n y 

Phone . 

1 3 1 v Sane Zip 



VCt rr ihcrr Jl every lum w 
Circle No fl3c?r« ftfc*d*i Servrca C#ni 



NnUirT* Bumiu*»n I^CL'tnlk'r 1SWEI 

I'll, 1ml with only 5 J mo members, we 
really haven't hud Lb* impart that #* 
want. We in 'oil a much iWonfpsr orgnni- 
satiom we should have tfUWU or JKVMHi 
i nwmhm l>v now/' 



Early Lit Nntemhvr, the AlWF held 
it* seventh annual inUTuatJOnal 
01 inference ft? gikstruunmv, OF 
gwd eatmg, in Chicago, with 
-s|ivakers urn I (ttmeJists devoting them- 
selves to such imposing topic* ;is Mid 
western ethnic food inn I M ions n rid the 
Uiduslrmbzatinn of American fond pro 
duchoii Bui in Itrtweea I In- *,petvhes 
and tin- jjjiiwI? there was I'uod, The l-u re- 
ference meals were prepared by c lie fa 
from such renowned resMaiiriinls ;is I -* L 
Hernardm in New York rind (.-hi** Tun 
i.w in Berkeley, In I if. 

Like its co-founder, the AlWF mixes 
ft sober scrutiny of food with urn 
abashed delight in what Julru Hi do 1 of- 
ten culls "the pleasures of the table." 
Some of AlWF'* business supporters 
lluil this combination refresh ing Says 
Trim McDermott, a vice president of the 
National Live Stork & Meal Hoard: 
M When we sir down ton meaJ with i>eh- 
ern P Ll V psychological, it's soeud. we do 
it fur nut ri Li uri. for pleiLHtire — sill sort* 
of things come into play. The institute, 
in r i re thun mi\ other organization t run 
think of, recognise- Lhut ."' 

Many Americans have always had 
trouble with the idea that ford can tw 
enjoyed even <f you take it seriously. 
Enjoying fnud hits seemed a pa^thne 
for the gluttonous llihL the frivolous— 
fast- food fatties :oid yuppie restaurant' 
hup pers — whereas Inking food serious- 
ly has meant swal lowing il J ike medi- 
cine Many people have compromised 
by eating what ih put in front of them 
hut not paying much attention to it. 

Child, by contrast speak* of enjoying 
food and taking it seriously a* if rhey 
were nnl simply compatible hu1 indistin- 
guishable. °l r m disturbed at this terri- 
ble fear of food that"* going on in this 
country You should enjoy every 

rTHJlUhfllJ. 1W].'|m hi v 5 1 1 - - r ^ , | h+.\ rdmuld 

take themselves and ihoir food serious- 

P 

Her hook* and TV shows have, like 
the AlWF. embodied that attitude. She 
jRnderl awaj the mystery from French 
cooking technique* , making them ac- 
cessible for the first time to million* of 
people, and she plunged into fond prep, 
arulinn with infectious gusto. "Jt"s 
fun/' *he say ^ of fitod, ami her conKis- 
ttiiU JiiNs^a^t. Ifc-iK lM.'en that the more 
carefully you prepare meals ao<1 the 
irreatf-r your awareness ut wliat you 
ar*. L eating, the more fun frsod becomes. 

Child came tele to her distinctive cotv 
vk-tionjs a boot food. When she was 
geowtig up Juim HcWilliamv, in 
Paafniena, {'a [if,, "fr*od was* not really 



LESSONS Of LEADERSHIP 




KM! LI -II ART 



Francs iwftfcBUMt Chi Wit itttt trat tu nmkhtrj whvn $ht IM& thrrr Witt'tir* 
hnd$k4 ha^ wturued o/hw, Hvrc shr shops fn iht rihf l^^Wi 



diseossed. My mother came fnim Ne"W 
Rti^laud, jny father Ir<mi Illinois, uad 
we had all of this very ^ood H simple, 
sesi.^ihSe AmiTican FocxJ We didn'l 
<lrink wine, urn- didn't in \hr r 20s, I 
really didn't get into cooking at all " 

She did have an occu^icuicil brush 
with an exotic cuisine. Ht.-r family 
owrked a run- fa no at JieWitl. Ark., and 
she remembers eating .squirrel *m a vis- 
it there ("li wus delkious"), Bui r>th^ 
wise she bumpud silonj; in a culinary 
rat all the way through Smith ("ollefre. 
then in n job writing promotional fjnpy 
fur a New York furniture rojnjjany, and 
final! > during a wariime sLint with t]^ 
Offiee of Si nit 091c Services (OSS) in 
Wftashmgton t DA?u t whej^e she txsoked nn 
a hi»L jslitte atop her refrigerator. 

She wound Hp in i'+ndon, filing pa- 
pers for the OSS, aod there she me l 
hiul Child, an oftieial in I he agency, 1C p 
year& her fwaior, and, w hiU- no cook 
I hinuself, a c&nnoisuwur of fine erx?king. 
"1 didn'l really gei Interested in food 
until I met Pan]/' she says. 

Paul :uirl Jiiliik worked together with 
ihe OSS m Chma, loo— ,fc we pot terribly 
nmrh iriierested in Cliiuese food" — and 

in ISMS they married, both for ihc Mrni 
time, after retHrninjr to the U.^S. 

Refore she friarried, .luhii briefly at- 
lenderl a cooking school in t*o$ An^ek-s, 
and "I teamed how to make b^kirikz- 
powder biscuits and pancake* P&ul 
HLiid he nmmed nie in spite of my lerri- 
hle ci^okiog. When we j?ot nmrrivfi, I dirt 
a lot fif eookinis, UHinj^ Thr Jay o/Coak- 
uuj and GiUtrntvi. It was fun, hul J 
didn't know much: and J realized, when 
I j?oi to France. I didn't know any- 
thing." 



PeiuI Child's work us n member of 
tin 1 Foreign Serviue to'ik him to 
the f.LS. Embassy in Paris. Julia 
had been i-astin^ about for a ea- 
rwr*iju:e her days w a publicity writ- 
er— 0 ! wanted tu get into T/tr Aftfir 
Yorker, ar evoryrme did in those 
days n — iiul not until *he tasted what 
French cook^ made did she know wliat 
that career would be. She irrv 
pressed i*y "1 he seriousness with which 
they look their craft, anil that it didn't 
make any difference how long is took, 
as long as it was beautifully done. That 
reallv npprJilcd to nn* vvt\ mia.-h. 1 just 
fell LIU" that il was what 1 had been 
looking for M my life." 

She studied at the fiimous Cordon 
Bleu in Paris, and IIihm ai id two 
Fr(meh friends rtarttd their Q*m eouk- 
1 11 u: s^ehurd. The Lhree yolhihoratisl on 
the hook that eventually turned out to 
be the first volume «d' Mnsfrnfttj the 
Art of f'iTtirh Cooking* The publtafier 
that had originally eonlracted for the 
book turned it down— twice — und 
Knopf finally picked it uji smuewhi!! 

Aronrni the Lime (he Umk wroi fiub- 
JisbtMi. Puul retired from I lie Foreign 
Service, arid the Clohhs settled m Cum- 
limine, Mii.ss. Julia appeared nn the In 
cal public-TV station, WtJBH H in ploy 
her b'Hik. mai thai led iii the nummer of 
15Mi2 lu three i^\|ierinieiital halfdkour 
cooking shows. On the firat ehow, Juliu 
has written, ' 4 lherp ww thh woman 
tossing FVenrh omelettes, splashing 
eggs about the place, brandishing big 
knives, pantttig heavily as whe careened 
about the stove." 

Thost- iriikt episodes led in early VMM 




you build, 
read this. 




Be sure you consider all the 
options and avoid potential pft- 
lalls when you build your nm 
business facility. VP will send you 
fr&a l his valuable and compre- 
hensive planning g mae. "Build- 
ing Concepts' afonu with a 
special Planning Worksheet. 
To receive yours, just fill out !he 
coupon below or call toll-free 
1-UKI-238-324fi. 
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Stiffl On Suf^nor Service 
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Drcte No ? on Rmnkfr Smlcw Caid. 
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to ii -i-i'ii that i venliiaJh ran un - rtjori 
than lit Mi ypisndos. Audit- nets— firs I in 
Boston rod then around the f^untry — 
to land hir n npre tent inu> m tinner win 
ninjr- Her show* kid a spontniiemis air, 
bocauKFj fur the must part Julin "let the 
gaffes Jit 1 where LJn*y felt ' Sht- chose, 

US she litter WfOte, In "hiiVC MuTIJfH hap- 
pen jlj= they naturally do, suvU us 
mousse refusing to leave Lliir mold, the 
jmtatoea sticking tn the akfllet, the ap* 
|dt* charlotte slowly ^itlnpsin^ One of 
lln- MM.TfLs of n poking is In Si j .tru to 
correct something it" you uiu, and bear 
with it if you cannot " 

"The Frmndi rhef" was followed by 
itiivr i»f hour-long nhow, 

Siow to videotapes, more cook hooka, 
and I. he kind -*f nation wide celebrity 
that mi oIIut t<Hik- 
book author lias 
I'Vt-r eiijuyed iVo- 
j ie Hi id hv her TV 
esposur.' s;iles of 
her rirst >i\ ennk- 
bonks Honred; 
Krju|>r will say 
only that wlei 
have been in "the 
millions nf i-iiuit'^ " 

Her book* And 
lelevismn shows 
have rewarded her 
handsomely — rtl 
LitiythiriK like nor^ 
j i j : l I royalty rale*, 
she will earn SU 
iMiNinri ur :-m from 
her tiftw bcirck 
alone — but Child 

haa a* h ied ft way from importunities to 
I'urn many rin>im> dollar*. 

"I (titve in pay Mtute a bit for my 
clothes* because I'm autsizett," rthe 
s;iyh— she Urns fl fwt— M und lon£ a* 
] ran get ir^il hvn. uud have a deeimt car, 
I'm iiol realh inWe*ted in the money 
end of it." 

She has rejected a j?refU many T' r,J 
posaEs thnt she lend her name to thin- or 
that pmduirL She doesn't take nuch en- 
durscme.nU seriously-*— "1 think you 
mu.'st realize that all yon're being w 
window dressing" — bat m-ynnd thxtL, 
' if you endive it, then you're w*Ud«l 
to ii. SLm|.M.isL« lijey tiiafj^c the pn Miu-rt"' 
Voitr miiMi= is stiil aiUarlii'd to it llnee 
your name is tut sofiiethmpi, thai mean^ 
y «n .-.taud by il I think it's um risky." 

Ah nullah shi - S-l ill tr^iki^ o<v;i5innal 
nfijK'iu-itnveis nri AH< V "CmrKJ ^buntn^ 
Aniencji." sin-/ ih'Vp.t ^.Tioi^ly I'ou^id- 
nr+'n 1 inrivini; li^r ooukiri^ sliown to ili» 
more lucrative world of cnmrnwial TV, 
b»caut>M "1 u I ways felt that we niijjht he 
lio^eil amunrl [ like ijublk trlevfakin, 
bedtuiie I c:in do ttrhai I want I hat* to 
admit iu but Td be jierfwtiy fianpy tin 
Ho it fnr imifiiiiH It's a great Oral "i 
fii n. * 



At one jMjint ^hi 1 ilnl ijive her televi- 
sion work a more fun mi I business 
shane -nhn- ^el up Julir* Thild Pmdair- 
linns when -hr w-l-a niLikinp: ln-r Inter 
TV show - poni the vi^MOiapii— lm< titftt 
euii][KLny is dornuint rni-^- thai tier TV 
w«jrk fuis sJackcii ulT Mostly, she etaya. 

Tinikus do wit>s the ndp of sni ae- 
counlariE ami a piirMinn' secretary. 

As for nthur uvrnuh^, a re* Li li rant 
with JulLu <""hild , s name on it could not 
he lpp tnjl Ik- wit'lly fNipular, but ^he nev- 
er cnnsideri'ij going into Unit husiiu'ss 
"i knuw ton much about it It's u total 
life I nk'ss you had your husband nr 
you i' wife- in it. it would he very diffi- 
cult, The hour^ are ju.si *n dit!"t!reni." 



For all the sue* 
in a bufiiiiess sen 



She has rejected many 
proposals to fend her 
name to preducts* '7/" 
t/vn endorse it, then 
yon rc wedded to it 
Suppose t/tey change 
the prod net? Your 
name is still attached 
t o it " 



ij 



as an educator, 
more (ham any 
thing *dse; she 
■ luh bed lier fourth 
1'iHik, Frotrt Jutttt 
f'hiiti'fi Kiti'ftt'tt.t 
M a ]irivate cooking 
srhr.nl." She h&A 
niade w>mv enneea* 
Aim* to faKhi-cm jn 
7Vo Wap Tn Cook. \ 
ber i ii- l>iHik r hy 
Bcalin^ back the 
butU.T and creatn 
in some recipes . 
but si he remain* 
sLead I'm pl ni her 
devotion tn Kretifh 
L-onkin^, wIikIi i-, 
after alk a fx*da- 



Rojrue s ilehe-hl— 
ft he aay^, "it'ft the fniisirie with nil the 
rah-*. What you nwd iff the haivir L^da- 
niqueb. and then yon can interpret ihum 
as y i j u wish,'* 

l A mo nil all Thr rest of the world's 
cuisines, she hcus found only one nl.her. 
she says, thnt really jij_i peals Lo her: 
'Tm very, very foml nf northern, P#* 
kinj^- style Chinese rnokin^ Thai's nay 
^ecrinr) favorite. If-i men 1 relntiMl to I he 
French; it's more Mtructured. 1 "] 



i 



t li ed nea Linn, throujrh the A me neu n 
[asiitute nf Wine ami KolhJ .mil oth- 
er avenue*, thai abs.urb» ht»r atteie 
tiun nnw Already, she says, the food 
profess inn in the Ij,S. is atLraciinp 
"very well ♦■dneateij people." nud she 
hope* tiait food prejjanition — tradition- 
ally u suhject fnr tnate schouLs — will 
liml its way intn university rurriruln, 
"Whut I'm very much interCNted in e> 
event ujilly beinji able tu have some um^ 
n j rsities thai will have a degree in ihe 
Mne-arts slant of gastronomy," just Irke 
a tjntfree in t.heaier. arrhitecture, iir 
uanee. 

<iaalrotiomy r she aaym without & 
trace of doubt » "is really more imrmr- 
Lam than any nf rhem 16 



HAVE FAX 

WILL 
TRAVEL. 




anasonic introduces a 
portable fax machine with built- 
in answering machine, speaker- 
phone and auto dialer. 

This new portable fax machine 
has so much going tor il you'll taks 
il whenever you're going To your 
hold room or lo your ottice. 

Simply plug il inroa slandard 
modular phone jack and AC outlet, 
and you're in business— sending 
or receiving letters, graphs, charts, 
and documents with ease. 

The KX-F80 also has an auto- 
matic telephone facsimile swrtchmg 
feature. So you can switch belween 
phoning and faxing without hang- 
ing up and redialing. And il does it 
ail on one prions SfM 

This new portable tax isrr'l jusl 
cornpaci it's aJso loaded With a 
buitin speakerphone One- (ouch 
diai^ng Auto redialing A built-in 
copper funciion Plus, G-HI speed 
and fine resolution 

But most impressive d af I, ineiefe 
even a built -in answering machine 
wiJh one-louch Auto-Logic™ It's 
like having a personal office man- 
ager on The road w<rh you 

So if you re a businessman who 
spends time on the road, iravoi 
with the new Raoasomc portable 
tax machine It won I lake up 
much lOTfti ■ 




0 



Panasonic 

just slightly ahead of our lime 

Circl» No 49 nn FUid*r 5«nr*c* C#fCl 



N a tk in a Busies* D «e ruber 1 



Small-Business Computing 



,4 compilation of quick bytes telling uou. what's 
new and use fit I about an increasingly essential 
business toot 



PROBLEM SOLVIMB 




Creativity by computer pntrtn 



Brainstorming With 
Your Computer 

If you've ever groped far a fresh idea 
and ciirnr- up empty, you'll appreciate 
I dfefl Fit her, a new software program 
designed In stimulate creative thinking. 

Alt you need is a vague u otion nf 
what you want l* i do or say. Then you 
|j>.Kit l j p h Jdi-jiKiedier on your JUMriin 
patihle PC. punch a I'l-w keys, and bejrin 
a mindstre telling experience. 

Tin- iM'"L r i:Lin with vtmr aelivt- par- 
ticipation — can grimi out more idea* in 
less Mine thai* a roomful nf brainstorm- 
ing col leg* students* 

It did just that in u test involving 
student* M the University of Hawaii. 
ldeaFisher won't thmti for you, bm it 
will tickle your hmln to help you dredge 

hiddi'ti In voum-wo ^tuMjouso of niein 
ories ami experience*, 

IdeciFifiher may be best suited for 
creative bushier tasks such *M3 dtn-t- lop- 
tag ft m>w prod net, son" we, marketing 
strategy, name, title, theme, or slo^an. 

The hearl of the wystrni is a massive 
dninlm.se of til.lHW ltmss r*-ftfrenced 
iijt-st Words and plinth - :umJ nmiv loan 
TOU.U-IHI idea assoeiatkmis nrraxiEeci into 
3J8catek rf>r '*^ mid 3?5 subcategories. It* 



LinapieTieHh is in tin- way it rapidly sorta 
thniu^h this mass of male rial, guided 
only by scant information provided by 
the user. It is outwardly simple but in- 
wardly simplex, with LS-S megahyteH uf 
disk storage space corn pressed it] to sev* 

en 

(la.HfiJ on your answers to a series of 

logical queatkma, the program will 
n tin Lie human thought to search for all 
the words and phrases, including even 
jiolar opposite* and unorthodox catego- 
ries, such as son.pi titles umi prndui:'. 
names, tiiut xvill help trimmer images 
and associations m your nwn mind Fur- 
ther OjUesTiiiTiinu will sharpen your 
thinking and take yon deeper into the 
seemingly endless database until — us- 
• ' 1 1 - 1 - 1 l! the projfrnrn works for you — a 
word or phrase will flash across the 
screen that lifts you off your ueuL. 

IdeaFtsher is the brainchild of a team 
of computer scientists and other spe- 
cialist!; brought together by Marshall 
Fisher, :l founder of the Century J JI 
francld.se real-estate hrru. ldeaFisher 
sells for $4Uri until April 1, when the 
price wilt be raised to $oH5. For in for 
ination, write Fisher ldr-a Systems, 
23tr> Martin St., Suite 350. Irvine. CaElf 

^Donald C Bacnn 



PUNNING 



Get Your Business Plan 
Of! The Shelf 

Entrepreneurs are famous for neglect- 
injz business plans. If they do one. it is 
often just to get the hem or the capital, 
and the plan goo* on the shelf, to be 
moru honored in the breach than the 
nhservauee. 

One problem is that you use book- 
keeping letter-writing, nurribervnim-fi- 
ing, and database functions even,' day 
to run the busine^. The buKinetis plan 
doesn't seem Integral. Now it can l:ie- 

Vrv t u Tf~Th e £" tt t rr p rr n t? a r "x 
Handbook bills itself as "thi* first com 1 
prehensi w sof tware hy ste n t i lev*' 1 1 1 [ h ■ 1 1 
just for the emerging btiftin^fis r Thy 
program pulls together a number of 
Hiandard buismesff tools and addei a }jI:ui 
bu ilclnr. 

Tt works on 1 11M compatible systems 
arid ii»es the Tandy Desk Mate inter 
face, » system of onscreen "buttons' 
you can "push" with t tnouse or keyii. 
Ttio plan builder— based on the Univer- 
sity of Southern California"* Entrepre- 
neurtthip Pn>pT3tm— aak» you a lenei 
of qee-Htiotis r either to test the feasibil- 
, ity of a business plan or in write the 
plan A>. you answer the question a. the 
nihteritti urrajsges itself for n final dnc- 
u me lit that can be printed out and pre 
sented to a ()otential investor or lender. 
If ynu do l he feasrbifity plan anii the 
results Hneourage you te gi> forw r artl 
with your new vvniun. 1 . p hi.n the name 
material will irunsfef to the extended 
IniHme.^ j'kin rhat ynu erento 

You can put figures in the spread- 
sheet pari of 13 le program and import 
thorn iiit.fi ynur Jiltin, dress the whole 
tiling up with the word processor, and 
print out a professional -looking docu- 
ment. For th^ mobt part. Venture Is not 
difficult to ufie, although the general 
ledger program is cumbersome in the 
Desk Mate forruiiL 

It may be that the best thing Venture 
will do for you ia make you realise how 
unprepared you are to start a new ven- 
ture; if tht- sMfrt* CPit of the program 
save* you thousands of dollars in wast- 
ed investment and time, it would be 
well WOTth the price. 

For in form a lion K contact Star Soft- 
ware Sv stems. 367 Van Neas Way r Tur- 
nanctf, Calif, !WH)M420; (213) 551^1190. 

—Ripk# Notch 
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WOflD PROCESSING 



Help In Writing It Right 

If you nre anioujr tkmise husine-ss [Jwple 
whi> would rather work with a spread- 
sheet than gpel] it, the Instant Bush 
rtess tetters System IS55H mipht spare 
vim a iffTORt deal of nnxjpty. 

Bunks of model hutdnefis letters are 
familiar security blankets fur thnse rlr- 
[rum&lanees. Lightning Word Carp, bus 
transformed one anthology, the c7?w 
Boot of Model Business Letters, 
by Martha W Cre^-i, into niemury-n-M- 
dent software ihltl is compatible with 
mrai word-process mfl programs, 

When the letters program is loaded, 
El preHents you with categories of let- 
ters ranging from Giving Instructions 
Registering Complaints. 
Within each category ;uv about 20 
li-rttTs. The model letter selected can be 
edited and eu^ti united. For mass mail- 
ings, the lile als*j can be merged with a 
standing list of names anr3 riddressew- 

Separutely. when the erurcpreneurial 
LifThtnmprWoriJ mrripany disenyered 
that, like many Small htiidiiesseft. it wan 
using a patchwork of umployment-re- 
lated forms, thi.* firrn upgraded its per- 
sonnel paperwork, whi-b will tie avail- 
able for stale noon on floppy disk. The 
Huiuan iti-jfOHrres Syxfrm will include 
attorney-approved forms for every- 
thing fmrn tendering job otTerfl to eon 
ducting annual reviews 

For information about either protect, 
contact Li^htniittrWord Corp,, lijoi Civ- 
ic (enter Drive. Suite 20fi, Santa. Clara. 
t'alrf.^Wit>;|4ulS)24l4Sl!K). 

— rf f r. Htrhittyer 



COMPUTERS 



ANSWERS 



Checking Out Computers 

Haw tan you compare fKM AS-400 se- 
ries, jt System with comparable 
Wtmg, DEC. or Unisys hardwtm>7 Qin 
you supply sources in order to study 
these systems? 
// #. P Miami 

The machines do have different capabil- 
ities, hut much depends on the wrirk 
ytHJ want ihpm to do 

Bepin by researching the software 
you will need for the type of work you 
do. Ask rnl league? in your industry 
what they u*e for the applications ynq 
plan U> make, Once you've determined 
your best iHiftware, then you can fltnl 
out what type of hardware is bfcst Mel 
Mtmdeh technical consultant fur High 
Terhmiiagjf Business mnj£azine» i*iiy* 
you may not even need Lhe middle- 
rnnpe hardware that you hav«? nampd. 
You may aim ply need a powerful per 
sunn J computer. 




Tiny but strong, the Atnn Portfolio otu exchunut: ittjhrtmthurt with ti PC. 



How Small Can Yiiu Get? 

WrnU everyone wants is an extremely 
pnvuTful roiEiputer witli cobr screen, 
huye stin-ii^e, enrf J t-^r* pnw^r* weij£hm£ 
m more than a pound, and thin ennuirh 
to fit id your briefcu.se and still leave 
room for your lunch. Sort of a pocket 
oftice ot a retisoTmble price. 

Thw mythical rnsiehine may Ih» us 
lunjj in ApK^arlnj; a^ ihf Ijjch Ne^ 
MWter r InR manufacturers continue 
to try. Twii reci-mi entries from Atari 
tmd Pi>qet set si record for tiny. 



It's Still Buyer Beware 

I a there -my way to recoup tw icivest 



ment in the purctmM- price of it suft- 
ware package plagued with h\ig*! We 
haii one psu'ka^ from a im^>r retailer 
ihuL cost firnJ did m>i worl A 

jiecQiicl pJAckjijie that cusl yvurs of limr 
aud more than S&Trj.Oflfl in conaulunt^ 
never worked Un ti^p of ihaT. we were 
in|>l we were a Beta Leat site, whieh wir 
had m>t known ur airrwd tu. 
arc, IfV^r^^fw 

tinfortrm.Htely, ^o ft ware Ii:lh never fiad 
thh- flame kind of ^LiiininU es that manu- 
fckclured products iin. Software cumi.ia- 
nais UHuitlly otfer r.ehj|jhune fechntca] 
advice, to talk you thrnuph pn>hlem&, 
hut they won t land ean'D replace time 
or mlw iortt. 

Fur one thirty its hard to *ay exactly 
where thi' tilame lies fnr ^irrorp A few 
ye4ir* aj^o a New England enntmetor 
made an error in his fjjtu^ spread- 
sheet that meant he underbid li prdj^t 
hy several hundred thousand dollar*— 
arji) lotft that money. A b»>mt result- 
e^i, ami the judge in the t i a«e rnleiJ thai 
IjotUh could not hp he til re* pirns ibfe for 
errors by ihc> user. 

in geiteral, n?putiihk- so ft wane com- 



The machine* are sdmut thi i si^e of a 
VTft tape, and wei^li aln.ul a pound- 
Both include some baaic PC prugrsinijj 
like a calemhir, calculatu^ and address 
liouk. 

Small cardfl can increase memory and 
available pro^mrus. Iluifi run nn A A 
luittenes fPoqet ujjes two, Atiin osei= 
three). 

Major differences: The Aun hu* ^nly 
one-third the memory, hut then ut 
li^L it only uosLs a fifth as much a** Lhe 
Prnjet 1*1*965). 

—Ripley Hot eh 



panies will do their best uj htjlp you, but 
they regularly put disclaimer* on thvir 
pnL'kagev that pretty ttniirh restrict 
their [iahiUty tu reu)iti:ing defective 
dmks, 

When you are i?oui^ to spend a loi of 
rmmey on any computer equipment or 
.•curt-ware, y<pii riliiNuUi take Lh*' ^ame 
caiv you du with nn\ uther purchase: 
S|«?eifv whiM yu want Hie uackaire ti» 
do, and get a sifrrred aRreement with 
your vendnrs HbruJl wllat they tviN rlo if 
the piH'ka^e dnei- not operate you 
Iml I j a^Ji'i-r it -hi i ulri 

A contract offers your best protec- 
tion 



HAVE A QUESTION? 



We'll Try To Help 

If you ure stumped by a small ■hutdm . - 
computing question, we mi^hl In* able 
to help. Jn this column, we wiJ] answer 
questions thut we Tiimk wj|[ apply to a 
nurnVfer of other business pMmii Sfiibd 
your question* to ^Sniall-BusiiDess 
Computing" S'titian s UtimtfrAS, Idlfi 
H atfMtt N.W.. Wash i uii, h C 
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WORKPUCE 



How To Comply With 
The Polygraph Law 



The us* i*f polygraphs — or sn- 
callerl liy detectors— in the 
Workplace wna the ^object uf a 
limir dispute in ('nn|rrejifl r whore 
question!? were raised al>nut the de- 
vices' effectiveireasL 

[1 wiut argued on one Ride that a poly- 
graph opt 1 rut^d by a trained individual 
can tie a valuable tool for iin employer 
in screen in £ job applicants anrl invests 
^iitiinc workman* erhne 

In sol-Ii eKaminntifins. the fiuly^raph 
meaKures physiological pulsations, 
such as the heart ratL*, while 21 subject 
ls reH|Kih£iitig r.ip im^tious. Lnrge lluc- 
" . Li.'i.i.- in the various measure* \iry< 
considered by sum*WlijpiN uf untruth- 
fuLne&s> 

Opponents uf Lhe use of Lhe poly- 
graph ma hi lamed that stress detected 
Li y the equipment is not necessarily 
proof of ufltrathfylnefr&, but m*te»d 
eon Id he the nwult of physical or j»y- 
C hi 1 Inderal diwonifort- 

T i 1 the end, Ihe opposition prevailed, 
and Congress passed the Employee 
Polygraph Protection Act W 1988. It 
prohibits the ufie of polygraphs to 
scroti job applicants or investigate em- 
ployees, hu 1 the law makes certain ex* 
captions. 

Km ploy er* -should he a wan 1 uf the 
provisions of the. law, including the eir- 
eunisuon'vs 1a which lis*' uf the t--quip 
meat is allowed, 

Following are the haste elements uf 
the polygraph net; 

Em plovers" Rtghls Under The Law 

The Employee Polygraph Protection 
Act prohibits the us*- of polygraph* for 
pn^em ploy rue nt screening by most pri 
vate-aeclor employers, {Kxempted are 
seruriiy -service firm* a ml [ihamuu-euti- 
eal manufacturers, distributors, and 
dispensers, f 

The act perilous liramvl ti'^iop; of em- 
ployees as part «f workplace inve^lLeja- 
t3®na t but only under Htriet re^uUiion*. 

No employer win legally screen em- 
ployees randomly ur periodically. 

The act specifically uutlaws employ- 
kTfi use uf pniyjinuphs, dinvpio graphs, 
■M.i..i'Ktrcift analyzers psychological 
stress evahiatora, and other devices 
lifted to jud|pfc u pemon's honesty. 

Pfflner Teshmi Procedures 

In the course of a workplace invention- 




1 ncm JIWTI-HXHJ 



A polygraph lest hkv the out* ritown nf tap ts rt ritmrtl fry att t'.r<ttftinrt\ trhr.t must 
mrrt cert din f ice fixing nit ft profrftsioniiJ n i quirai7itnt#. 



liotuun employer cannot sug^o-M to em- 
ployees the possible use nf a polygraph 
instrarnenl until satisfying these 10 
i-onditiotm: 

1. Economic Ion* or injury: Tht> era* 
plnyer mutft administer the test as part 
of an investigation of a specific inrsdoni 
invulvitig economic (oh* ur injury to the 
busirje*^, such *w theft or nubol^e. 

i Access: The otn|iloyee whi) h to be 
teste r3 nuist have h«d areess to the 



property that is the subject of Ujl* in 
vestiiKitinri 

3, Rpa^onable suspicion: The em- 
ployer mu.sl hnvH a reasoEiaUh' SUlipe 
(Htm of the worker's involvement in the 
inrridunt under lnveKtE^ution 

I Mt-lore Ihr test: An employ, 
failun^ ii* atlhere Up guidelines ean void 
si lest and subject the employer to fines 
and liability. 

The employee who to be tested 



t\ 



Saturn >! Business Dtci*nilkT Ittttl* 



These guidelines cati help employers meet the 
new federal restrictions on the use of polygraphs 
in the workplace* 




must be? notified in writing :s1 Lujist 4* 
hours— not counting weekends and 
holidays— prior to the test: 

• when? and when the examination 
will take place; 

• the specific matter under tn^ettii- 
gation; 

• the basis frrr ram 1 hiding thai the 
employe* had acre** to the property 
beme; investigated; 

• tilt- reason the i^ruuloyer suspects 
the employee, of involvement; 

• the employee'* ritfht to enjii+ull 
with l*gu] iTOLiats^l or an employee rep- 
resentativc before each phase of I he 
tost. 

Also before The Te*t, the employee 
mast U- provided: 

• i imL and written, notice espliiinintf 
the nature of the polygraph, it-< phy»i- 
cat operation, and the test procedure; 

• fogies of all o,li enrolls tlltiL will Ih j 
a^ked during the teat; 

• oral and written notice, in Inn 
gunge understood hy the employee and 
ben ring the employee's signature, ad- 
vising the worker of his or her rights 
under the act, 

$, Procedural requirement* Tor 
pol y i.: r : i ph e\ :tm i n ki t inns; 

• The test must I tint ait leant U min- 

- unlets l be examinee terminate 

the tent 

• Either party, employer or employ- 
tti can record the lest with the other's* 
knowledge 

• Question* rnnnot pertain to reh- 
(fioui, political, nr racial mutter*; sexu- 
al behavior; or beliefs, affiliations or 



lawful activities related to unions or 
labor org Animations: :ir.d questions can 
not he asked in ;i degrading or ueedless- 
ly intrusive manner. 

• A worker can be excused from & 
test with a physician'* written advise- 
ment that the subject suiTera from a 
medical or puyrrhiilngieul condition or i> 
undergoing ' n-o m-i, h o i - • l: ■ • mum 
:lI iEii.!i a riL:i I re- ptoses dunng the eaauu- 
i mt ion. 

• An employee has The right tn con- 
sul I with counsel before, during, ami 
after tin 1 examination, but not Lm have 
LMiunsf] |.|-.vp>M liunhc iv- actual 
ibminutJun. 

• An employee rvusl he advised that 
hin ur her unnfWquns rna\ In- gmund* 
for firing or demotion, ami tiuic the em- 
ployer may share admissions of crimi* 
naJ conduct with law-enforcement nfTi- 
naln 

• A worker Bin terminate or t&txfrt 
to take a teat and cannot he demoted or 
fired fordoing .so Hut the employer csiu 
demote nr fin 1 the worker if he or she 
hafi enough separate MJppurtjng evi- 
dei ice to ju&tify taking that action. 

6. After th* tesl: Lie fore lui employer 
can take action againM a. w r orkor bak^d 
on the test results, the employee has a 
riftM to a written fopy of the tester's 
Opinion , eopie.K nf the quest! urns and cir 
re^(Hmdin^ replies, and an opportunity 
to discuss the re&ultfi with the employ 
er* 

An em ploy et- may be disciplined, 
firetl; i>r demott'd on the basis of the 
te&l rewutis if the employer hae sup- 



|jortin^ ^videntre, which i?an include the 
evidence ^athervd to sypport ttie deci- 
abn to administer the test, to juatt^f 
swrh artion. 

TeHt resultK s-annol l ie rideused to the 
puhik', only to the employee or his er 
her desiirnate; the employer; a court, 
government agency, arbitrator, or me- 
rhiitor {hy oniri order I; fir apprnpnate 
govertiiaeut agency if dittclo.Hure i» ad- 
n Lesion of criminal conduct 4 without 
court order i 

The examiner may show test results, 
without identifying information, to oth- 
er examiners in order to obtain ^ecimd 
opinions. 

% liua I ifi rations of examiners: An 
employer can he held liahie for an ex- 
ami tier's failure o> meet requirement*, 
wh icti cover licensing, bonding or pro- 
fessiioial liability eovera^c. T»'stin^ 
guidelines, and the formation of opin* 
runs, 

K. Waivini: prnployee rb*rhi^ A work- 
er ivuii.'ii lii h -,h'il -oveti ai his or iier 
insistence— if the employer cannot 
meet procedural requirements and 
prove reasonable hum pic ion and Eteei^s, 
Emplipyee^ may not waive their righta 
under the act except in connection with 
written iwttlemenl of a lawsuit or pend* 
iikif le^al art inn. 

9. Slate law /col ted ivc burifaiiiiiiv 
aKTeementsi: Tlie act rio&» not pfWTnpl 
any state or local law ■ collective bar- 
K r aiiiin^ UbTreeTrifist that i.s more restric- 
tive than I he tfcvt 

111. Record -keeping requirement*: 
Ui.Tiird:- (jf polygraph e>:ams shoul'.t be 
kept for at least thrw years by the 
employer and the exit miner, who must 
nuke lliem iivailahle — within 12 hour* 
upon request— to the [lepurtmenl of 
Uibor, IB 



This urtiHv a'fis iuhipUnt frttm The 
Kinploye»- Polygraph iVotectfon Act A 
it lhJm 1 1 j ronipliurice. puhhsht^ti thr 
U,& Chamber of Commercr, Capita of 

thf pithhratifrn rrrr nvwtabl+ 

Thf i pnrr is Sit) for Cfwrnhrr mrmlwr* 
n ttti $15 fhr mmMrmbtrx A.sk tor pub 
tiro t ion Xo. OH J. 
Srjui i/nnr cfitvk to Nh' t T ,S. Chum- 

Wnyhi tiffin «, uc. Jtmj 

Credit curd order* nut br piaerd bp 
cailttty I #m tiJS'GSftJ i!ti Mon/lttmL 
mil ! StX^;.h> !4/>ti i 
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INTERNATIONAL TRADE 



Keeping Up 

With EC92 



By Albert G. Hot singer 



H 



i)w are the 12 membra of the 
KunijK-iiM Oimnuuutv jirt^ffttfr 
in establishing tin- K'k'ul 
framework for their con^otida' 
rion into a single economic hloc in 19921 
Hn^ van U.S small businesses keep 
current uti the planning fur the creation 
of an economic s-tiperuower thaf will I*: 
the equal of l In ■ I S urihipan 1 .' 

AmeriuMi business ptwpk iri awk- 
mc thi :mswers tn ihuse unci many Oth: 
er questions about BCBB because of 
their awareness that p unified Europe 
wiill [u'e^enl tremendous new opportuni- 
ties to U.S. enterprises prepared to 
move quEckh l l r 1 1 1 iL^LUlely. 

The hest way tn huild an in formation 
hit>enn hriw tu take advantage nf Maose 

sport u nil ies is in start with some basic 
lniiiK'Wiirk- 

A good way to begin rs by rereading 
^ECaa/ 1 the cover story in the June 

issue of \tifiitn\-: fiunithw I Reprint-, 
are available. See the "Recenl Be*t 
Sellers" category on Page 6fi.) Another 
way iEL to study Europe J89f£ A Pn$cti* 

rai <iiii\ii- jiit Amrriviti* liuieittrtis, 
written by Internet tiunul Division staff 
members of the UJ8* Chamber nf Com- 

m.-rnv a;, L \\ •l\Wtfti-'M\l for ordering 

iiifonnsiikmj 

Willi a solid hnckirromid, you will be 
belter equipped to deal with the impo* 
\n\i developments uf ihe EU^ planning 
process. Thai process- has ill ready 
raised ipieMiuns Here, L» add in yuur 
knowledge, are 1 1 1 1/ answers to some nf 
I. he i]ueslbns ihnl ;ire asked "Mist fre 
i[uenlty. 

Q. What Is the status or the 279 plocss 
of iegistalion that ihe European Commit 
nay must adopl undet it& singFo internal 
market program^ 

A. The Euruja-un roriunissnjii has 
drafted about 2ttO of those directives 
and filiations, and I he IWncil nf 
Ministers and Pai-tannem hrive enacted 
HO of Micro, aucordmjr tu "he Single 
1 1 He nut I Market Information St- r vice of 
i Is* 1 1 S [ ■U-jKirtriir.'T'ii rif Commerce^ 

irin ijnti t eniKrhide from those lip- 
ures thai the KV kis cleared ahum half 
the legislative harriers to achieving :i 
-inejle rii:irk«L 

All but l.'i id" rlie natures enacted 
1 1 us far are Er directives r which out- 
' in result* to he achieved hut du nut 
y,\kf vtfi'Cl until ail rinTulvi- nalmu'- err- 



Kt implementing legislation* I In con- 
trast, KC tv^u Sal ions, nre effective im> 
mediately Lind supersede national laws 
v. n il . .nflicts exist) According to the 
h:-:in.|i-:ih r.iM.ni-^i.iii - - r ■ I > ^wu .hr- 
ecliveA hiive heen irnjilenieriEcl hu i'^r 
l.y idl 1L1 uierjiber nations. 

Q. Is all of thus legislation likely to be 
hna^ed by the end of 1992, when the 
program is scheduled lo lake effect? 

A. It is unlikely that the single-market 
program will be in place full;. b\ .hu. s 
1^. Tlie Euro|>ean Oxmnii^sion w nnc 
cluse to proposing some |H'!itieally sen- 
sitive directives, including urn. juMp-ss 
in\i burder super^isiuEi of niovementis of 
people and ^Hsta. And legislatures of 
member iiiitkm* are nut rainn^ tu ermel 
impleiTietitinji le^istaLiuiu some uf 
which will advance the ecuEKsniic inter- 
est^ of the Kr as i\ whnlr ill the ex- 
ei i.vr mI' e.-i.-ii li.r-mL-T hiL". i.-i,'- welfan 

EC kmders alsn tnuld have ninny 
year?' work before them in several f - 
cy aresB technically outride the smgte- 
markel pro^nnn hut closely related lo 
it. These ureas include policies eomvriv 
ine labor r^hls in the single European 
market, and rommunity-wide r^ordiiiii- 
tion of monetary and fiscal policies. 

HuL on-time completiuh of the sinirte- 
niiirkei [iruifrnni is Liiiiniuonani 



Wtmfs of consequence to U,S.dni si- 
news fjlsujuin^ is this: The European** 
have clijjirly demons l.rjit.i'd rc^nlve to 
cnru]ilete the ECU2 process, even if it 
tifcfts them niitil the enij nf rhe century 
or beyond. 

0- fs the U.S. government doing much to 
keep small Id midsized American firms 
informed about key EC92 develop- 
ments? 

JL Says William T. Archey P the U.S. 
O lumbers vice president for mtema- 
Hewn) pubey; "At this sta^> of (he pn> 
cenft, companies ri- i ■ I I"'- of technical 
details to Itave ati informed opinion 
lahnut hnw ECM2 es likely to effect 
them]. Federal n^e tines such as the 
Commerce Department arr nmking 
enornioos efforti" to >tnd\ Kl" direc- 
tives stnrJ regulations and mtike "vi-r>' 
good" detzuled analyses available in 
small l.'.S. I mls li lessee 

Frank Varpj, deputy JissistanL secnv 
triry of commerce, says mnre than 
KU.ono e iff -li - nf iiidivjrJual directives 
have been mailed hi .i|iprn>.iiJiately 
S,OX)fl businesses — naist of them s rind II 
firms— in res|mnse to tlieir ri.npjests fur 




< 



Eu rope s pla n n ing process for econom ie u n if tea t to u 
in 1992 has mined many questions. Here are answers 
to some of those most frequently asked— and most 
important to U.S. companies. 



in format am fn.it] i Lhe department^ Sin 
file Inters ia I Market Information S+*r- 
ice 

Commerce atao has conducted mart 
Limn SKI seminars and litHKJ individual 
counseling se&aiori* fur wnudt bufiineHH- 
ea p he anys. (Yuu can direct your tfuner- 
h l-in formation requests to the Single 
Internal Market Information Service. 
U.S. L)i. L |kLirtmi!iii of rornmerre. Rihimi 

The Small Ruamsss Admin istr;n ion 



(SNA) s> prnvidini* financ 



quali- 



fied sum 1 1 UusinKsn*^ that wi*h lo par- 
ticipate in trade mission* to Europe, 
say* Susan Enp'kntvr. the head uf the 
agency. Burojraan trading companies 
and other participants, from the EC 
have been Invited to participate in 

SRA's Export Expo !9fK) truth* fair. 
March UN", in Seattle i.h»r more 
infurrnation, write the U.S. Hru.il I Husi- 
i-riii Administration. C 1 iTlc4- of Inter mi* 
t jrrjj-^l Trade, 1441 J- Street, X.W., 
Wuhmfrtcin r DC. 20046. or call 1-S0fr 
366-5856.1 

\ directory nf lhe doaen.s nf otttri-s in 
^■VHral E S (b^jiirtjiu'Mi.v anc] a^-nri* 4 * 




fv^jionsjWf for tracking one rrr more 
aspects of EC92 ami assisting business 
is included in the U.S. Chamber & tfuide 
to ECKt 

O, What is the "social dimension" of 
EC92, and is it of potential importance lo 
U.S. businesses? 

A, In most European countries, lal>Q¥ 
uniunjn exert rmieh more influence over 
buameus plumim^ ll r i ■ I ri^ruliutj iluni 
they do in ihs j t\S. In West Germany, 
for example, worltens air represented 
mii supervisory boards and have n voiiv- 
in eoriHirute tttrate^k planning Al^^, 
European ^ovL-fnnumLn havx i approved 
i-k tensive bur ■ t i f Termpj *oaal-we]fure 
sterns. Labor tabbying for fi gym run- 
parku^e of L'tHluihunity-tVide rijjfJhLs mid 
benefits is the "suciEd dimension" of 
EC92. Sever ei! pending pieees nf 1i^lk];l- 
tion relate io this diinensmn. The Eurn- 
pean Cornpnni, Statute, whtrh would IV 
i-iliLu'Li- nip'rjrer- juh! j«Nn( vtrntures 
across national liins, irjandntei* t>mpl"v 
ee participatiun in rniinagemerit deci- 
l-hjn making 

tn addition, tfiere are mgnJBt*tri 
hor'ri^hEs prnviKinns in Ilk*- Jh" i f 1 ] l [Jiree- 
tive. ^overnit)^ corporute-ntanajrerm^it 
smi(:tures: the Ninth Directive, ad- 
•h i'-^inir th' j relaliriRjihip between par- 
ent c^mpn flies and subsidiaries; the 




Tenth Drrertive, involving cn^hurd^P 
rnergt^rs; ami the ThiriiH^ntli Directive 
fEovurairi^ lakeovera. 

Unions also are pressing for a direc- 
tivi' nn worker safety arid health Bud A 
Hneiui charter ^Nanisittein^ linri^s -inch 
Li2? free cifcuiatiuE] uf hitnir- fajr wajjeji; 
rijjhl lu mana^'irji-jit infomiatKin and 
eQTi^ultmion; and protection of children,, 
thf elderly, iirnl tlie diwiblt-d. 

U.S, fifttji cmght to ke*?jJ do** Lnick 
of (tevvliHJMienm nn thvifir a ml later dir 
ectfves concerning European labor rein' 
tidns. Lirf^e bltateei^et with Eumtiean 
^lihsidiLiries will In? thu mosi alfertefl 
bfcaaKe I hey will hnw. to play by new 
EC rtilen. Lar^e acid midsized firms 
phiririiriE irivt^init'rit^ in post-lift'^ Eu- 
mpe may want to reconsider if new ki- 
bur reirEiLiLiojhs wrt i no costly and intru- 
sive. On the otht?r hund expoTtU^i lo 
Europe may find their products- n-iort 1 
i- i.i repetitive than exjiected if European 
inuniifai'iurerfi" cumphaiiL^' -.'m-'.- idP-eE 
many ">f the n-^t-^avirii! effifiencie* 
Ruined fn i! it oilier r^peelfi nf 

hsfonikEithon i in H^!;^V ^ona! dinien- 
sion I.- availiibte from several U*S, jpW^ 
t-rnrjipiii iik^'ncies. Ivil h> r Jn- Rnreau *r( 
I n ten j tit in nu J Liibor Affairs, TVS \\r 
j'Eirtrnent of Labor, Washitiujton, D.(>. 
a^lii; i20lif ;>2».f>^. And comprehen- 
sive informal inn un t 1 1 h M>nal dirnm 
KLtin and related legislation is included 
in iht- Gtuylitkrr'i fi:uide to ECH2. 

Q. Tlr^ European envtronmen talis ts, re- 
ferred to as "greens," worn 10 be gain- 
ing sirengrh Will in© environmental 
movement help or hinder U.S. hrms 
poking lo do bu«iine^A in the united 
European marhif^ 

A. UNvirunriirnlaJif-L-., ivlm vie is KOri 
.i> an ideal rippurtLiniry in HiruiLL'i lini 
fniit tuirrintiLiKe j>itllution-onntn>] iirnl n- 
ftfjurce-cnnfiervnti-ir. fttanrlsird^ are 
Kaining f-tn^riifth, In nnient elt^eLihin^ hi 
the Europ^n Parliament "jrrwn" i ma 
di dated captured i$ seat^ K more than 
four linu'M the niiuiber I hey held |in % v3 
ously, In iwponMf th-e Eiiroj)j j nn Vnm* 
miwiim bsi5 ph*oposed ac^reft of envu mm 
nientaJ dfrectiveii. and niitny of theiti 
havfl Ixfen adiipCh^tJ already. They deal 
with event hin^f fmm air water, -ind 
noise palliiti&n to reeyrling. handling 
and disporting uf toxie nuhntanrvA. and 
preserving ^ndari.^ r+-d sp*»eiM>. 
I > tirmjs, tno, should track ^nvkmn- 
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mental develiiuniente m the Er ekisily 
U*S< bUfittiesiies with European suhsdd- 
acrie*. like iheir VA* omipHit^rs, will 
Have 10 L'-'tivply. |jn>lj»lj|y at -iuhMiiuiial 
coil. Exporters to Europe also could 
face increased »iei i hi ichei t'<t a rusts, fur ex- 
ample, if only hiudejjradHhle packaging 

On the mher hand, l\ti. linns in the 
environni^nuil-U^tui^lM^v manufactur- 
ing ;ind consul hue: industries will likely 
find lucrative new jiulefi opportunities 
in po*i -L1HJ-J Europe 

VTurc information is [ivuihinle- jm tin* 
( " I lumber** EC&2 £raide and from thi- 
LIS. Kuvinrnmenla! I'mLeeiinn Agency, 
< iftice of International Activities, -14J1 M 
Street. N.W.. Washington. D C. 20460; 

Q. Does it appear U.S firms will at- 
lowed undor EC92 lo COmpolo lor a bag- 
ger shars oi ihe SSOO-tniiion-a-yMr Ey- . 
ropean government- procurement pie 
than the meager shce available to them 
now? 

A- hired jves ^aveming public-sector 
purchjwitng of everything from build- 
ings, 'Itiin^i, iLMii roads tu Lfonds ami s+.r- 
v iee_s i if ;lII kinds ;*r> ri"i hn;d yet, hut 
the EC pledges it will subsM-SLntiully 
open the procurement pmccs*. 

l-or example, I In* direr-lives '.Mil | in i- 
vide l\>r increased disclosure of the n#w 
iinii larger numher of I«iddiuj4 upportu- 
nitit-H urn! the fewer exceptions tu the 
i'oiii]vl itive-hiddinn pnicesrv Huwover, 
do not i -1- 1 liiesc dtrec Lives td 3po b 
total triumph fur free enterprise. In al- 
most alt case*, U.S, firm* products will 
l>e subject to Si |H»reeut KC-eoutem re- 
quirements, and their hid prices will 
have to be at lenat 3 perronl luwer than 
ilieir EC competitors' prices, 

Some of the mml lucrative public- 
procuremciit opportunities could b* , 
available to small American servitit* 
businesses in industries including orchl- 
u-i-uin-, environmental ulirl industrial 
r'unrru-^, liil n>rutnr> und medical iliii^- 
nasties, waste iTi:Lii:Lu r ''nien( , Hid educa- 
tional training 

Among the government agencies fol- 
lowing procuremen! lejrislntioii is the 
I'.S. Tn.^^: FJi-pn eutativi/s Olfiue uf 
GATT VtfidrW G overnment Procure* 
mml f 600 17 ih Street. N«W,* Waging 

;sn- LLVJiil;ilj]e in the Clnmbmr'A 
i^uide. 

Q, Are ihe df arnalic economic and politi- 
cal changes under way in Eastern Eu- 
rope Klkoty io Meet pwospeds in iJi& uni- 
fied EC markot tor U-S, firms? 
JL ''Mm'fi frtrth^r rluivn thv mud," nays 
Arehey, the UjS. CJwbhar'a vice prejii- 
dein Hrr i r ii -■ i r i : l r i ! 1 1 u 1 1 |«iMi'y. Altfupuj^h 
the Kn-i^-rn Kumpvan nrttions farm a 
m:irkH of itisllion Jiroji|i\ he Httyn. 




It seems clear notv that 
"there is no secretive 
nefarious plan in EC92. 
Instead, there is 
widmpread commitment 
i % * to mow tmmrd 
integmtion in the context 
of freer competitio?i and 
less govern men t 
legulaUori " 

William T. Arch by 
Vice President/ 
i nte rn ati on al 
U.S* Chamber Of Commerce 



thene Jijiiions sLill hnk "ihr viuble ec<*- 
mmue sy^icms nefes^ary" For lar^e- 
seak- rNjiertin^ nr Linfmrliikj^ 

The best Eastern European enndi* 
flate^ for trade reljitirnirihl|^ k including 
h^laiid, Hungary, uml rKerhiwlrjvukisi, 
have Lu ikveruojue 'iaunlin^ j^rubhjii^ 
such ilk i^riie refi)rn] h currency iiiL-ori- 
v*'riibiliLy, aJid iranHforrainp ^Lale-nin 
!• i - 1 r 1 1 ■ jnhi [irudiu'liv^ private lTi- 
^■r|iri^H'S. However, Western Kan^kfan 
suli^idiaries nf I ! S. timis will k 1 1-- well 
(HwitinrnMl in H^isie tra<ie and irsveyi- 
n >r in npiM>rlunilk» in Ru^tom Kurnp*? 
lis Ihev do itrise. 

Negotiate n*i under way Ue t ween rep- 
resertlative^ nf ihe Rf arid the Siu-iel 
C"iiii»jk are jirnl.alily 'h+- ihosi i-jei-iirate 
meaauiwfl of the current state of diplo- 
iiiiLtir ami traile affairs aiming natkins? 
nf tiistern and WeM< m Knr*.|.f <uy* 
Pmnp Andrie^en 4 Et- reinnnVsKm^r 
for external a trains. "TJiia ugretotienl 
will mark rJie etilnii[j:iLio]] uf Lhe 1^*- 
ceaa of nf*rmalizntion of the [EttropeflJj] 
I \muxi unity's trumnnie iiJaLio»> ^ith 
BiMterj5 Rujto|h«. It will lw an am bilious 
uirjvem>'ii! tiivrrin^ iradu, eommereial. 
;li h1 i-iTinnmir erMijjenilinn whose ^et»pe 
iTialehi^ tlie imfMirliLiiee oT Lhe t^«» piir- 
lu j 4, rhrir t-xfji-etaliniis, ami tlie dynaiTL- 
ii s i if their i-L'unomie fvysleiiLS." 

U»Sr eompaniefl runfiiderin^ tnide in 
RiLslrni KurM|j*- hh<ndd keep ah?vast of 
exportK^Oritro] dtiv^lapTtoat^ in ihesu 
urn J 1 1 the r VA* in-jziitiatinns wiLh W:ir 
l*t\vt nations. FA" countries ^t'ern 
mueh jncMi- ineliiHMl ilum the I lu 
:illuw trunsfcr of twhrjolu^ry tu Eastern 
Blue states. Sf (he VA til W controls on i 

- :h;u lhe I S keep* mi its restrict' 
i-d Ust. Aini.'Hean tirm.^ will bc^ ,it aeorn- 
pntitivn. 1 itiMadvttntau r e as Eastern Eurii- 
jiran iinirkets i-iiiiT^e 

Q. Overall, is EGSS stsll more good news 
lhan bad news for arnal! lo midsized U S 
businesses, and wriat should firms of 



Ihis sue be doing now to maximize op- 
portunities? 

A. B:t*ied tn\ actions of the EC thus far, 
it Mtill appears EG82 will pro vide U.S. 
businesses of all sizes with tremendous 
market oopnrtunitie^- It aeems clear 
nuw, says 1 1n- Chamber's A re hey, that 
■'ilien- is mi si-iTotivH nefariuuH plan in 
EC9Z liLvieacl. th«re is widejspread eom- 
nntnient . , . tci move toward iriie^miion 
in the contest $t freer competition and 
les.s i^ovr rnrnent regulation/" 

Huwever. ^ome luiHrieshes in ftQpi 
industries will stiil likely encounter 
what iti etfe<.'t lire mJfilarifl" Lkarners tu 
tnide Willi |jtis Etll'ope. The rurii- 

inunily does in it se.em tu he traveling 
down the road ti* market intimation 
with rfc thoroughly ronsidereti levrjp-terni 
^tniteuy. 

Day- today ducisionn are uutramriinp 
[leveluprni'm nf urn U-rJy in^ pulieies in 
s^rne which no rjoubt will result 

in some h»d deetsion making 

IjmI fibll, iijr yjcaninle, U.S Trade 
Reureseiitative Curia Hills tuet with EC 
decision makers in DruHselti W express 
eora^em LitHnit whal sfit* viewed as | ■ r ■ ■■ ■ - 
tettiutiisl tejidencies in some draft dir 
eu lives, including une env^riM imports 
of tele vision prugr:imniiii^. Hills i p h:sr^ 
act^rized Uie Tn^etin^ as "grtfifyiog 
urkd must cunstnictJvtr. ,r She ^aiil she 
was "<j]jtiniistii'" that. EC&2 would not 
harm U.S, televisiorj producc-rs s who 
titsi year sold more than mdlfon 
worth of [Frt^nimmin^ to it&tmt* in 
the EC. Bui withixi u mouth, the EC 
Cinaiiuetl its hruaileasLmg direetive, ?tnd 
it requires all ^tatiur^ tu carry at Jeasi 
nil [»eivejti E u ro-pif a ti- produced pro- 
trraiunjiiie; "where umcticable^ 1 

Tikis and other examples of mmnsis- 
Leiiriei iAU i\ jituiude I'fiatiires Within the 
Yli' poinl out how essential il is that 
foreign firms keep iafortned of l.lie up 
tii-llie-imnute flatus uf ciiinniLinity pm- 
poa^tll, ey[iecially those Ctiueenunii 
mles raVTOilng natioiud origin uf prod- 
ucts. Iocahcuntent reqoiretikenls. ami 
product stLindards arnJ rerti lieu lion If 
any protectionism is in lake roni wiUiin 
the nun unity, liaise ane the arens 
where it most likelv Would urise. 

KCU2 watchers in the jujIiIli." and pre 
vail' se^jtikrs fiave Iwu hits of advire for 
ll.S, firms iuiertrsled in Lhe market-iote- 
j-jratiun finwess: J tend and ask. 

liaily newspapers will prnvide some 
general cnvt fc ni^"e, Marines such as 
Nation** Bustrt*&$ will prtj^ide more 
Ami still more can he g tinned from ape- 
euiliKerf pidihcatinn.^. Bill fur specific, 
rh-tiiil*»d infurmatioo aimul whut tht- 
process \r likely In raefti) to your rtmi, 
there is no fluhsiituu> ftff unjmHes of 
govern men l agencies, hrotid husi- 
in-ss orgAJiiiatioTW nuch an c_ht* C.S 
duktntWi wmi your luduatry^a trail i '•^ 
prof eas i onnl u.ss< win ■ i - ■ ■ ■ P0 
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\liend our inlenshe seminar and 
Irani how to: 

■ Debug spreadsheets and 
protect their dala. 

■ l se Lotus' powerful function 
commands. 

■ Print spreadsheets in attractive 
formats. 

■ Construct pn Sessional-looking 



graphs ano" other visuals. 

SEMINAR RESERVATION I'ORM 



■ Make macros work for you. 

■ Build databases in mi 

spreadsheets. 

i hie low lee also includes a com- 
prehensive workbook full of lips, 
techniques, and references and a 
one-year subscription to "Nation's 
Business' magazine, the liow-io 
manual lor small business 
managers. 
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Wellness Works 
For Small Firms 



Rising costs of employer- 
pmvtmd health 
insurance am prompting 
firms to adopt imrkpface 
wellness pmgmnisfor 
employees* 



Howard liolhman 



When tireg tic-herer attended ;t 
"Wellness in the Wiirkiihiee" 
ht-nunur in VJl\K lit 1 1f wew 
knuwn about the mecfhan 
ics — nr the- [mterithil lieiierits — « vf com- 
pany-spofUiureu 1 programs of health 
promol.iun fur einpluy-ee*. Iwen less 
understood about Lmliatinjj such 
i-ffurih iil a ;>jtl[lN husim^-H sueh a* 
Soberer'*, tfn-n a MiwieauL>lus lurubtr 
lYimjisiny wieli U. r i employees. 

Tuday, Seherc-r Brut hens, with 280 
eln|0mt'es ii ml a new location in nearby 
Brooklyn Park. Hpends :i n average of 

:l year per employee mi its. wr-llin 
program, say-^ Li^a VViriv.. the rompa* 
ny> bweflts administrator. Tin 1 firm 
has =i 1 3 1 1 1 1 c 4 a ■ J a philu$nuhy of allegiance 
in the wellne^- [Miiifef^L "To ereate and 
auppurt a healthy lifestyle inn I ntlitmle. 
in the wurkpkcl and at heme " 

The company re rim veil nil i.'ljtf nreTTe 
and candy machines fmm the premise^ 

tiutiatd Hothttitttt ix it DrntYr-brMttt 
Hvi'ffr ^Vjci AfKcittlizrx in ht'uUh ami 
business topics* Nation's Business iV 
tf rrt John Grouts <ih'ft runt aha t^t to 

this Stunt, 



rep bred rafFe inn Ceil coffee with decaf- 
frill a led P iiiul rinw offers free hrnllhful 
lunches and snacks, iu employees, In 
addition, e tuple vees are offered clashes 
and educational materials on quitting 
ftTnnkin£, kisanff weight, nnrl pre venting 
hicii'k injuries. They can have their blond 
pressure monitored if they with, and 
iln-y can t Jik*- part in the company's 
yearly cancer screenings Srherer 
Brothers tiko tfives. bonuses to 1 1 
who were mat absent ur lau> during 
specified period-. 

Ah ii result, absenteeism at the com- 
pany is about one-eighth J he industry 
average "We feel that the we linens 
program i»s. a Inenefit tti nur vmployct-s 
and is uwd and enjoyed by many.'* 
Wirt?, says. She adds that trying to pnl 
n dollar figure mi the program's bene- 
1 i t ^ t" the company and its employee* 
"i» not important at this time.' 1 



After- worii workouts, for vmpfupirs at 

ClackamfiSi fhr. r inkr pl&Cti at a ijtpn 
bttrif with mtittrii tht'tf rtrisrd through 



Either cn in pa in 1*5, primarily major 
rtiriw-u-aiinris, have fittaclteit dollar fligi^ 
nrnl diHt'uvert'd thut wellneSM firujfraniri 
i:utj hiivii a (K^itive effect uu the bottom 
line, Johnson and Johnson^ "Live for 
Life" program has reduced its annual 
iJLMJiMiirr itkhLs hy SliiO per ptTHan. al- 
though thti program L-osts. the company 
(iSQ nor person each year, Pills bury 
lij^vir^H that every $t 8pent on iu "Be 
tottf Be^it" welhn^> pro^nirn jimdin^s 
n W,rkJ{ «mvih^ in health-related coaU. 

A two-state study e^f fnidsixed eoitipa- 
nie^ with we lilies pro^rama shfiweii 
Lfie> uut absenteeism — 'Ml pereent in 
Mn:hi|iari and nfl percent in Imlinna. Re- 
ilueed absenteei-sm hiived the Indiana 
employer}* an (*jitimatt i fj tpl Hfi.CNMI over 
frmr years, a^eurdin^ ti^ the «lndy. 
^EH.Ji^urei] by Kim? t'rnhh/iilue Shield. 

Ketrent iluuble tii^it [jerceJita^ in- 
creases, in die cp8l nf employer proviri- 
i.tI health insurance huve eauseiJ many 
i:nmpnnieH to pay mure attentiun lu |>ru- 
mutiny healthy iifesiyle.q. Fur exu tuple, 
Control r>aia (Tnrp. found ;hat emplrrv 
ees v, 1 1" -in-^-K .ii IcilsI ime pxick of 
trlgurettea a day genemtt* 18 pereejit 
higher health-care cluiriifci than non- 





Wre Only 45 Minutes 
Away From Success. 




Executive Seminars m Sound can help you improve 
your management skills- — and your bottom line — fast. Li^lu 
audio cassettes deliver practical, proven techniques thai you 
L'an implement right away. 

The lhik-s cover: 

1. How To Get Your Ideas Across 

2. Your Kole as a Decision Maker 

3. Better Management of People 

4. Mastering the Art of Delegating 

5. Making the Most of Your Time 
6- Organizing Your Plans and Planning Your 

Organization 
7, Strategies of Moving Ahead 
H, How to Live with Your Own Success 

Listen in your car, at the office, at home or m your hotel 
room with convenient tapes m a compact hinder. Then in- 
spire your employees, control your schedule and prepare to 
[rnjoy your success. 



Youll profit for a lifetime from *\ SVifs investment m E*ei- 
utive Seminars in Sound, It you re not convinced these tapes 
will make your life easier, just return them within 1 5 dap tor 
a full refund. Order vour seL tod a v. 
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Try it for 15 days FREE 

GuaraMn?: Stmd nit- "fclxt'Liitiir St-niitiar* m Snund H ll not 
Iharuughly siiMiHcd. I run return h fur n full refund, 
r ! ClisfcSifMiilii'iH Un fclfi 

□ Sffliny awl* card: □ AE f] VISA □ MC □ On* 



Nst*^"* [kw«rvi Fwwivr Stinirtatft [Jifbmri. Hi| Sin-t- 

Call Toll Free 1-800*3-15-8) 12 rv mirtcm* ™»i i -wkMTiu aiz: 
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WORK PLACE 



mxileers. Persons at high risk fur hy- 
pertension have II percent higher 
health claims. Arnl individual* who are 

» perreri! or more ouTw-eiprhi have, 
lii'jilih claims 11 perfvn* higher than 
those i bo we 20 percent overweight 

AHhottgh many wellness programs 
are operated at Surge companies, "No 
company b loo sim-uH" to benefit i'mni 
such u program, aay* Lynn liiJiiJIan, 
community wdlness representative for 
Coor* Hrowin^ <V in Golden, Coin <hl 
lilliih helped Mnr'hl^i II IhslnkiliriK. » 
lO-employee C^orn distributorship in 
fort Collin*. Coin., get 
up :i wellness prelum 
thiii include back-injury 
frrevention and subsidised 
health-elub memberships. 
Shu- cairuhne* cKull iui eJTec 
tive wellness- program cofltg "^B 
$20 in $ian p^r employee each 
>r;ir r depending i in the raitjrv (Jri> 
j»ritm nrV.Tiims. 

At the ITO^mployee Safeway Bakery 
Division in Chickmiuts. Ore., live work- 
ers formed ;t nonprofit corporal uui 
called llunson the Run and raised rnon 
-■y in inn M a -VMK^quare-foot fitness 
funhly. complete with tryni urn! show 
era. It serve* us the centarpkiro of the 
company's wellness program, 

The folli'iwiiijr jruidelines. drawl] from 
m '^nmmendations by & variety of well- 
nesri-prnj^ruru expert**, could In. 1 useful 
for you ut setting up your own wellness 
pro|rrnTin: 

(lefinr your objective. Neride what 
th# program should achieve overall, 
and identify Hit- people, futilities, und 
resources you can commit to the proj- 
ect. A rnriMikuiiit; advice could be help- 
ful at this sUne. 

Identify ymir needs, f MermtlLe Voiir 
employees' health problems nnd needs. 
Consul touts may be helpful — uimxj vis- 
ing health problems m Ihr w-ork force, 
d&cidmjr which program* envulov" ,! - 
likely would embrace or reject* ami 
HkoiMfyiriLf both rompuny and crmuuu- 
nity resources that could he[p you im- 
plement a wellness pmpruni. A jnajd 
lir»t step to this direction is to have 
employees complete a henlth-ri&k np- 
pruisaJ and an attitude survey* Tie :tp- 
praiitah ft»y» Dan Lynch, prariduiil of 
tin- ludianapnSi* l-a-i'd jWm-iatiou fur 
FitueHs in Business, costs around W per 
worker rtmJ [unpoiuts emp]^Jyees , spth 
c iflc h« ultli problem 

Address yvur problems. Smaller 
compEUuefi nureiy nc*erf expenisive, staff- 
ruu- on it i t^rilitii's, ^ny> VViUmin Hor 
Lon, pn^idemt of Plta^ Systems lut!.. 
a IjDr Angi'len Rnu that duvulopfc com- 
t^itris pj.NPKrtimH. " With n company un- 
Hit :sihi einployn^p" he snys, M it b more 
LWt^fTectlv^ i" k r o i" h ni-arby com- 
nTi-ia! faeility likt» a YMCA." 

to fun. nooprnfM as well :ls for-pn«tk 




■ttor-c- ill ir pun-j^rriim « 



A hfti^hrui lunch i$pttrt qft\ weUm 

For More 
Information 



Thetie organ i^utions can supply further 
information on wellness proj^riitJi^: 

The National Center for Health Fit- 
, American University, 444.HJ MaA&a- 
ehusetLs Ave T1 N.W., WaBhiji|rton. D C. 
20016s \m\ 885^276\ Offtai pablfa- 
tione and ttther Information on employ- 
fte filing b the workphce, 

Tht 1 Center for Corporate Heukfj Pro- 
tiiotion, l^J Centennial Park Drive, 
Suite 630, Reston, Va, Sflttl; I7(V1| 
L921. (lifers product und stippKdl for 
Li f esty le-mana fiemt-nt |jrog rams . 

Wntihijinrton Uusine^ti Group on 
Heah.h, ^«*V 3 Pen m»y Ivan tEi Ave., S,E„ 
Wushinj^lon, D.C. mm[ (202) 517^644* 
Thf.- ^niupV Pntvt-iLTJon Lesider^hip Fo- 
rum publifeb«« reporla oti work-site 
wd.lne^ s^ibjecttij The reports are $3^ 
eatti or f2X0 for [.he full set nf Ifi. 

Aswoeiution for FiUiesun in Busimsw, 
S10 North Alabamu St.. Suite Alfh), In 
dianap^nis, Ind. 46204; (317) I^CMMiSl. 
Can Ittppljf Wtmes of btwi neitoes and 
von^ultauts in your area to help you 
flinrl a wellhess propram. 

Sationjil Health Informntion Clear- 
nitlghoUM, P.On Brjs 1133, Wa^luu^on, 
D.a 20011; (202) Sfi^ilfl7 f OiTem infor- 
n Lt IciTk and referral serviced for l h 000 
h^ttHh^rtlutefl agencies tind will supply 
free health-style check-up forms to help 
e m ji I oyer ft apprabe the if person Eli 
henltli- 



ortf anient torn* de.si^n a nil implement 
programs lo meet the niH+ds r hiiil^eU, 
and lime tonstmtnU of small finm At 
The Own* di.srnhutiir>hip ( for example. 
riKTurrin^ job-r^Itiiu*] hack Injuries were 
addressed through u variety of comniu 
ior\ n-suu] prcH* ntativet i nun :i 

loral hospitJil's oceinrirttionu! work cgf* 
ti-r ruel wilh ernployt^» at the WOfk- 
plui-i', vhli'Hijiped them pt-r forming 
their regular tuskri, nod then reL fc oui- 
mt'ndeii CCftaln i43ucLLlion.nl [jn>e;rLLUi> 
anrl remedial e^t-reis+M, which the em- 
ployer iheu offer*n3 Ui vmployeeH 

Reinforr« votir itfTorlss. C-ontiuudly 
He mon strati? your full suppnn for the 
project . Some companies* do ihi* 
through formal policies such a* on-Htte 
smukinjj; Ijiins, llextiuK- for exercise, 
and even a "well-pay" pm^rum such us 
that iiswl nr. Seherer Hrothers l.umhtT. 

T\w WELsknok'tnii Husiuos< Group on 
Health, u ho;* U Impolicy Lhr^ftriizatirjn 
whn^e iTiemkjrrf are major companies, 
h$& i'lentirted other innovrtuve uml gfl?^ 
erutly inexpensive means of HUpjHirt. 
Thefu? include regularly tlistribnlin^ 
free health fu I knacks such as popcorn 
and fruit. mfiSJiJliii^ showers and bicy- 
cle racks; on company premises, s[hul- 
sorintr hike and mud nic*«*. ami award- 
ing cash ur irierchandifie to employees 
who nuwt certain houlth-promotion 
jjoals. "The/ uHe of inc^ntivw to prce 

1 1 L^iud health ii- a lo^ric-al v^terihkjn 

i if hu^rit'S^'s .-nnvsc m oifennp incen- 
thres to improve work performanceO" 
sny.M WiHw U (jeddheck* president of 
the Wiishin^lou Bu.Htne^ Group on 
Health. (To coittact this or other g^Atti 
coiicernini! welhtes.s prrijintniK. see the 
Ikik at left J 

(Monitor your pro^res.s. I'eriniiiizallj 
u>>tTifr vol] j" [prij^rrLio'K [jerformance. 
You can lejirn which pLirts of the pro- 
gram have drawn fialLsfsictnrv rates of 
parttciputiou r-tiu) which huve faiknl lo 
uttrucl sulfiei^nt numbers of employ 

Many companies Ii uH iE useful rn 
)iav<- ,i cuLsiiitanl help 'letfijrn and im- 
plement li weJIoeHS prnjiram. "A consul 
luur i'uo lad] j keep y»u on truck/' .saiys 
FrJ Menkes, president nnd gfneral ninn- 
ji^rr of MurshrLlI Distributm^. in Fori 
Collin*. 

But if ynu decide to jp) it alone, you 
can oh tain informal inn on low-cn^i 
workplace wellness programs thrnLi|! 
or^aiu^iLtioij^ such tlje Red C 
Lhe Amt-ricun Citncw Society > Jth 
American H^art Asso^intina, anri 
(Vrorf^/Blue Shield 

No nun tor ht>w you decide to proceed, 
keep your employees well informed 
M Don't change all of the vendin^mu- 
rhim* candy into applet om- ni^ht with- 
out telling eiupluyees wheu :ind why U 
ik happening' ' suy^ Giltlllan "Uori'l 
ft tart nut with surprise* * Ift 




N ii fciflii '* b uk yiess I )i >i '<Hn i Iht i ! ktf i 

Quick 
Checks 
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Point-of-sale systems that 
wrify checks and credit 
cards cut small firms' 
risks of nxmpaymentfor 

consumer purchases, 



Who 1 1 Swk tjEfcrjruile, nwiiiT nf 
the three-store fli'd ApjuV 
Markets grocery chnm im 
Bremerton, Wastu tell* of 
".[Hiitiiiii 1 with bad olii't kf^ urn I si-den- 
i.-rt-ilii-CLinJ charges* ho talks of +i nfiCcs- 
wiry riifka*' tmd "unbelievable hassle*." 
But like an entrepreneur enthusiastic 
about ;i iihw idea, Usir^ujh' speaks of 
Mil- "ninlsrmJ" ami the '"miracle 1 ' when 
he describes his newly Installed elec- 
tronic point of -aide verification ay slum. 

The PQS system that (iargude 
verifies checking-account and eredii- 
card number* and, perhaps moat irti[M3r- 
Lnnt tci l.hi- small-business person, e^uitr- 
an tees check purchases. "If the chwk 



dupr'" rejects about 10 checks u day. 
Since the system was installed last Jan- 
uary at Red Apple Markets, the stores 
have had no had credit curd charges. 

liartiuile typical of thousands uf 
small -business people experimenting 
with now hijrh tech electron ie POS veri 
i scat inn systems. His system. | m h Jiii^r] 
by chi- Seattle hused I'eJerex t orp.< i:an 
validate bwth checks and credit cards 
without telephone culls to credit-oard 
centers for authorisation 

National Data f'orp nf AiI:lli1:i ■ < i ^ ■ - 
of the nation's largest electronic WO" 
eessors of eredit-cjird transactions, has* 
introduced t POS credit-card validation 
system ha&ed on satellite technology 



nendality Jo con num."" snys ,h/hn David 
of Amber's Chicken Kitchen, a four- 
store restaurant chain south of Lor An- 
geles Atttber*£ ipnnssea around n til- 
linn ll year, dues mil am-pl eredis rnnK 
and cashes only local cheeks. Bui David 
snys lie is investigating new POS eys- 
tenia because "every time w+ ! Turn 
away a cheek or rrerlit eard, we lose ;l 
sale entirely or limit a purchase to the 
n mon m of on tinnier cash; either way. 
we km money/' 

According to fristie Dmnim nf Lhe 
Denver-ha^ed Payment Sys. Limits Kduea- 
tion Association iC'SKAl. nearly ~j! LuJ 
lion cheek* will be wrilten in 11J89> and 
about 2£ billion of them will l>e written 




Supermarket cashier Ju tf* .' finrff-uili wrifits a cuittttmfr'if 

rhrrlr tnth t/tr Ct'terw Hjflittfm, axtsd utwi Jhr rmfit-foni 
piirrhwjq in thr stows turner! Ity her fathtrr-trhtnw. 



bniinre> after the corn|juter saya it is 
UK, I free .Ul nf my money back/' Gnr- 
pdk ^ovb. Hij^ coniTTient refers to the 

money-back ^iiHrauire iliat TpW 1 ! k 

Services Ine,, a Denver- hi wed authori- 
sation s*i:rviee, KfiveA an any checks Lhut 
Eire vafidated by the C-elerex nyntem 
■fld later returned hy a bank. 

frunruile'K Lfinre ^nmery nturew tnke 
in uh-Jiit 512 million a year, processing 
tihi^ut <i0 checks and 2Tj Visa and Mau- 
leK'arri TranH^etitinH" ]K L r day t H acb 
More, ^iarptnle says* bt^ new "watch- 

JiacA' JVi/yiii is a />rr-/tf«tr irritrr in 
AlMtttdrttL Va, 



developed by Inde-sy* Inc. uf -Sunny- 
vale, CftBt 

<"Mkt niiijnl- plityers in the aretui a r ■- 
elude Visa and A]iienean press, They 
are developing eredit-eanbonly verifier 

t systems tliat they ho|>e will be fast 

and cheap enough tn l^t- accepted by 
high-volume, low-rnafgto lfUHino*Bcs 
?,uch lib fast-food restaurants and eon- 
venitfiice stores, which eiirrenlly accept 
only casli payment. 

Why are amal]-busine*a peoplr jiukIt 
ing for faster, cheaper VOS veriflcatioti 
systems? "'It is liarri t-conumie reality, a 
matter of trying to satisfy cu-stniriers 
and ifLi rease prohui whale reducing vut- 



by consumers — Hi bdhon of them at 
point of sale. There ar« an additional 4n 
MQfon to 45 billion rrvdit rard irtttt*» 
ticm> each year i Vssa, Musb-H'sird, and 
American Kxpn^s have almLli Uilh 
lion card hnldersi. 

PSEA is a trade group for tlu + elet^ 
tronlc - pa y me n t - «. ystc m rf tn d u s t ry . 
which includes nut uuly inaUr^ and 
marketers of the equipment but atau 
those who use it, such as hanks and 
credi'i-canl firms 

(irumm ^ivi* a recerii PSKA H|um- 
s u red survey found thsd paying by 
cheizk is preferred by [ktcl^th nf con- 
&um*rs, 2\ percent would rather pay 



;lies* I>f<t'lTilH->r WW* 
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witli cash, and 5 percent prefer lining' 
credit eartis. 

H Spencer Nilwm, editor and pul>- 
h*her of the Nii&on Report, a biweekly 
banking-industry iiewisfettwr based in 
N T ew York C\l\\ estimates that the total 
11 miller of check* written in cooki 
exceed ,jT hi II am, urili rn'Jirlv :<0 odjinn 
written by c^ns tamers He says the ILS. 
m- -ii ir likely heron it' m "cashless, 
cheek les^ s^i^r-ry" anytime soum 

Vt N r al Njhul Hutu Corp. (NtH"). sy«. 
U.-ms expert I'u I n rt Murphy says Iiin 
rompnny offers merchants n variety nf 
d»ck and credit-tard verification ser- 

. i - Ui.1- ranp fr r V;illmi! up n re- 

omd operator fnjr voice verification bo 
online computer network* and j*y*tenu« 
ha^ed i in satellite Linkups/ 1 

M»>si 1 1 i^^i miL-rs nf XI *rv credit I'un I 
validation system use a POS terminal 
that "readfe" the magnetic strtp* on a 
credit card and ;octrnMiLtiually t telephones 
iherliis^t X I K ' computer, which relays 

li till tu N 1 J C hcadEpiarter's, fa AtlnJiLa_ 

Then, depending on the- type of credit 
card; Murphy says r NIX* "forwards ih>' 
call to. xay. ViK-.i or MasterCard, which 
handF it off to tht- actual bank thW 
isef^+jii the corcL'* 

After the hank vsiJidntes. or rejects 
Hie <"inL t ho information is flushed 



down the chain To the waiting mcr- 
chanl The whole procijttl is automatic, 
Murphy says, skenl rarely take* more 
than a few seconds, "a is loiiji sir, Lite re 
an? in) hhrb-volurne traffic delays' 1 
Merchants pu> a usage-babed fee for 
telephone-line time and Ltei average of 
I" cents fur each credit -card validation 

A special NDC terminal ij=i also avad- 
utile for storing transaction information 
iinil Lraiisf^rrrhg it l-» merchants" hank* 
ftt the etid of die day. The transfer 
charge is 12 tu 17 cents per credit-card 
tranaactiDiu 

Working with wite I lite- techno J opy ex* 
pert> liI Inili-:-;, .- [ ac , NIK" ha* devel- 
oped a point -of^ ale system llial a] lows 
merchants to validate credit card pur- 
chases willun rirM 1 or two mkvufhJ^ hy 
t'h* 4 H(JM|! ihfin against "stop" riles uf 
had account number-s stored in an on- 
>i(e cojMfiuu^r. MerchanLfi must install ti 
sati'lliti? antefknu to receive daily liEc 
Update* from trulesys. The system 
.:l r JO«J \u $l,,^H>. ciin J (ht-re in an 
tddttfc&A] cfiaryi> of 7 c'*!tiis for each 
cr^rii H'ard r«rifieatkm. 

Fur ehwk verification, Murphy »ays, 
N r I>( ! innuills a computer baaed system 
that approves checks written by cus- 
tomers who have been approved lnr 
c heck-cashing privileges. A customer 



Performance 
creates profits. 
People create 
performance. 



Management Recruiters. 
No excuses, no alibis. 
Just maximum recruiting 
performance. 
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applies for such pnvithps hy supplying 
deiaili-fi bfin-acrount inforroiitiim On 
approval, dor customer rect-ivoF i 
dn'ck-cnnhitiK rartl, and the L-ustnrTmrV 
a ecu ti lit nuinlrfr is autrvd in Lhe mm- 
puter. Thr-rc- nn rei mbu rsement ^uur 
Ltntfe for a chfrk rMiinuvi by tlit i liank 
.Murphy <ny> NHc" charge>. Id tu 1 ^ 
CM>nts foreudi check ^alidaCiun 

In 1988, Vi«a lifr^an testing iu "ex- 
pre.^ payment service" at 17 ArhyV 
fait-f<H>d ivi^auranthi in Photnbt. Am., 
ami uii 14 Wendy's r^LaurJints in Cm- 
lumbus. t>lun. Knch resiaurant has a 
conifnitcriKod FM n-crjyer linked tu 
POS rrmlii cieni ivmieTf- If ;i iTedh 
i^urd i> validated, the iniii^iutinn will by 
made. Kvery ilay, Visui LransmiLs to the 
coinfaittT a list rd rajnibt-rs Tur "hot 
cards" — thttttt thai inv no I. accepUihle— 

cirtrulaUnn m thr ntrtlijit*." area. CVnl 

it^ird transaction:-- are storril in the 
computer and transferred t4> hankis lit 
the emWif the day, 

The Celere* .^y^lem that N T ick 
Gar^uile user= is kimwii as an 
"on-line" system because time- 
r-ottsDmin^ off-site telephone 
calls are nut needfd to authorize a pur- 
uha?e. 1i provittea itn^hants wiih ta 
vrnm-iLtiurir. lnr linth check and 
c red i H i a n I pi i rc h ase^ 

C'ek-rex rhairman Tom Kvglay says 
the system is bmt&A <m a microcoria oi 
* i r ; it is mfltnlled atencli sture and con- 
tains the entire nntinrmide "stop" flk« 
for MusterC'arrt, Visa, and Disco v*jr 
cratit cards and a national lisl of lund^ 
check auinliei^ supplied l»y the Tele- 
<'hei. , k aikthomalion sen-ii-e. 

The computer IlfikcMl lo Celftres 
POS t^riniaalj- that "rend" I»vJj ere^Jii 
cards and checks and rh^h Lht informa- 
tion lo the computer where il is cuni- 
fared ^vith the "btop" file lisE^. 

At the end of & bus tries* &$y k nn.r- 
chiiiits [rt* fin-Sfni? for -Hi si^coehIk, whib* 
they tiend all rr^lil-canl LrariHaction in- 
fortaalinn iVhin's hy tiioden'j linkup 
over standanJ telephone lines*. Celere.v 
theik sends the transactions for "settle- 
ment to processing \mnk>. IionntT the 
oo-hur L'oiiii+H-duiL Telerex Jilsu updates 
credit-eard and check-stop files. 

Keg ley says a merchant would jiay 
almiit $12.1 psT tuiMith in HpujimenE and 
service charfi-e>» i'ur a oiit^teiTntoa] »y#* 
tern. 

In coming monttis^ nuiny more smaU, 
mainstream American InisirteHSess, <uch 
as i^irkinji lot.s, theaters, restaurant*, 
and convenience etores, are expected to 
escperiment with POS systems de tabued 
lo h|^hI cuHtomer swrviw while |>rovkl 
liiK state-u f-t he-art protect i*pn againM 
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Franchising's 
House Calls 



Hjt Mi \t WhitWrnorr 




YiiU and your spoilt Liot]i work, 
dinner hasn't Iwori plaiuwd. you 
u;uit ro |nuk nfi il vnJen to wtttch 
tfHutr,hl r your- fimlhr j r ^ 1 1 n-L 1 1 ■ I sl.-v 
n dartnr. ;uu! you iu,'ni 10 rvmuiv the 
living-re mm iJrnjM* <m<l Nil*; tbviii tu ;i 
cleaner* 

Where ili i i,i hi rim I thr linn- Tu \\\'»\ 
wiifci iv J t this',' Kor mwn jH'-npU? to^hty, 
iU-- iiu-wt r ih 4 H..>ji -i Ji -|i v v .-i'tv irt~. t j 
fa^[-i r riAi'iii^ m !:.■<■ L ii r «•!" fninflu-iim-. 

In mi win? of 
concern about 
ilrM/fihih^ cuii- 
tomvr .SL'rvict'. 
fnindiisin^ h-is 
eteppetl in with 
W)JITC new 
twist* — ami I* 
fi 4 v old customs 
updated — lit the 
tief'l of tci-ynur- 
door M*rvic*>. 
John Reynolds, 
rijurkelinjr diruc* 
tor fnr thi 1 Inter- 
na 11 . Hma I Fran- 
chise As sad- 
at km, *ays can* 
s timers ktst year 
[Hiii red "IuIIloii^ 
of dolkirH" inici a 
wide array of 
hunie-delivt*r«d 

franchi*fii>ii Afirvici»— from pet cure to 
physical**' 

VnliiiThf nf husiiU'ss Is t h+- ki>v tr» tin: 
success of th^sif franchises. Linda 
Mudd viiv prcisideiLl. and f minder of 
Doctors Tu Your hour, :i n 1 terra J hct- 
vice, intimate* that her hcjariquurteire 
uffkv, in t.musville, Ky„ will schedule 
id unit In ri_J physician huuae calls in 
1900, 

Miold says iIhtl- a growing RJpfc 
I b*r €>f Jj^aple who, tip- Home dt>jrive> are 
confined Co home und would jiwJVr u? 
htiVi [ihy.-?Jf!fn(iH '-Hrn 1 to Hirm fnr e£ 

seniinHy routine care. ''People an- liv- 
ing lonj^i-r, unci when n pciLieiit i& hnnir- 
bound, he or site can >jei to ihe rtur'mr"^ 
• rflire only with coasiilcrahlu effort and 
expense, hhe says. '1 felt th:U just 
wapn't right." 

Mudri, 65, whn has foetsn a iKmnirdtral 
*|nrcinli*i in the field of home health 
care for K yearn, decided to bridge the 
jgjtp t jet ween the ut-hnixw umtierU und 
the community of physician*. "I feJt 



At hama in Lotnsri!h\ Ruth Highsmitk 
(s f.ntrttitrrd i// /V. ftm/wi/ Prtvwvti 



ihut riismy lienors wvre looking for an 
alternative style of practice." she says. 
\ ehus^ifieri sit] in ll Ijnnsvdle newspn- 
[h-r prnved lier rorrer! t-'nurteen doc 
Ujm res|M uided, t heir !:- '-ii-. - .uu\ it- 
dt-iiLkkls were reviewed carefully, ami 
they became the curt? of Mudd's first 
Doctors Tfl YiMir Dwr enterprise- 

[STYD, winch urn luifi three fntn- 
uIijm-h in the Ijjiiisvdly area and Cincin- 
n:ili. :p.tim as a referral agetiey lietweem 

i he patient and the 

physidan. and H 
ititfo hanrtle^ Medi- 
care and Medicaid 
pa[k.-rwtirk for elder- 
ly shut-ins. Doctors 
pro v hie their own 
trariNpurtation and 
irjsurtMe. DTYD 
charges a S25 fee to 
the physiieifin, whn 
in I urn rliarge.- llu- 
jmMecit. i In Luimh- 
vilk\ Medicare will 
jjity S4I> tu ffir il 
house rallJ The re- 
ferral that tilt' Lull 
wvUle heu<li|uarter?i 
ii f f ice expects to 
ma he next year will 
generate aboul 
^JOjXh'j in income, 
DTYD francliiaes 
sell ffirSSWHin l.o ^Tr^Oiltp, ilependin^ nn 
the market siwr. anil pay numthly roynl 
tie* i d l ri pateot on »ale» plus a 1-per- 

eenl advertising fH_-i*_- 

"The time has encne for g& to face the 
real it \ of oor a^inj? population and of- 
fer syntemii of care that mirror our 
ehaiifriritf needs," Mm id says, 

"Mobile anyLliiisjr ha>; a bright fie 
tare/' says fjeorpe Lou&er, 5<u founder 
ipf Wash On Wheels, a mobile pow$F" 
washing franchise hsmed in Urlandn, 
Flu. VVOWp In^un 25 ytmn? agc> in Get- 
tysburg, Pa,, offers custom ert* up tit 14 
cleaning services io une vuiit. J 'We wash 
carpets, ceilings, upholstery, drapes, 
driveways, ro^ipfs, ponLs, patiofi, ami the 
entire house exterior/ 1 says Ixiuser. 

Therie is a M don + t moVf t Improve^ 
trvtyd taking hold across the country, he 
adds, und the residential market keeps 
WGW> 109 fniuchlftee^ hminclally tii]- 
ui(L Thij< underscore^ ljmserV la?bef 
Unit sucee^h has three main insrredi- 
ents; "ca*h flow, cash tlow, and cash 





FRANCHISE 
OPPORTUNITIES 
AVAILABLE 

The need for quick, convanlgnt 
□ ytomotiw fluid maintenance service 
makes Jiffy Lube an icfea thai rs nght 
lur cho simes 

Natonal toleyision acfverbsing, 
experieooed managenienl a strong 
IranchLsees assoc. and proven training 
programs- maka Jirty Lobe ih& ffl quick 
iube tranchpse opportun*ty pn the world 
loday 

To Jiff/ Lube franchises 5, opening a 
service center is an exciting and 
tp^warding eapenonco 



For more in! of mation, call 

1-800-327-9532 



This Christmas, 
Mail Boxes Etc . 
Will Pack & Ship 
Nearly 2,000,000 
Packages! 



B 



uNd your lulu re ai one Qf the 
fastest growing industries 
in the world 1 



Mail Boxes Etc, is the leadei 
m Iranchpsfcd postal, business and 
com muni canons services. Call us 
Today to hnd out how you can |oin 
□ur rapidfy expanding network, now 
over 1 ,000 locations slrong 



• Ranked f i in iho industry, Forn?- 
preneut A. p/enfur#mBgaiJne5 

* Low sian up costs: minimum cash 
knvestmerit a« low as> S45K. 

1-800-456-0414 

5455 CrtWlll* DttV* 3jn0l*fl* CA 9}P?1 

f>clfl Mo ?J or* RwrtJir/ Sefftc* Catu 
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THEY'VE MADE 
THE CUT! 



D RaaL Retail Management 
J. Gendreau Small Bus Owner 
J. Crawford, Pres.- Developer 
W. Seidel.CEO 

Join ihese and hundreds of oth&r 
proTesslonats who made th# cul to 
COST CUTTERS ' . Owning a 
COST CUTTERS franchise allows 
you lo remain at your present occu- 
pation, oversee one or a do*en 
shops and receive the cash and lax 
ROW bsmef ils of owning your own 
business, 

• Owners averaged 5 f,nnpi 

• No pnoi wcpewicuj enquired 

• CompieieiFJinmgprQvid&ii 

• From &55K n lo*L^r?n irvhjslry 

• Rnancffigopiiorfcs 

• Primt? lerr rlur n?< Jvii.initntj 

• Yoniufp m^."iM? raited COST CU T lEftV 
yr^e Ol lh* la&3£sr cj'W'y In ^9 




COST CUTTERS 



FAMjJH AJft CAftE SHOPS ~" 

k?2'?557 twT 21 7 Foe Fhh. 1 Biucfiuru 



flow." ftt^irl^rn.Lrjl rLMtanuurc |my ii^f> 
tn fur a WOW m t\ in- call, depend- 
ing i in the ;l r ui k ll i i c of" vh\\mn\z dnut\ 
"fraTiohitiNtt KVfra^M lhrt;€r to Four 
homes » day," says Looser, "which 
tnmfilntus mUi ei heakhy ujcsh How/ 1 

k ooirti it2pOOO tit ftSjftK) to rtart a 

WOW fniurhitw. und LiuiMff hj^iIh^ 
MHU'li aupptirt, 41 We are Willi tin- fnm 
chbee for tin? first 125 <inys f which ift a 
great head atari/' he t*uys, WOW |ih> 
fHjuipm^nt, (.mining, marketing, 
and Lt tok-markotiri^ Will: to com rot rr Jul 
lircoimtfi in 1.1 fniEKihiHee'K initrket. 
Owners operatt- out of their home a. and 
ihrj jiay a S-jkriwnl nnniHilj royalty on 
.-all-.- up tu *(vijiJU npid £ jn'm j jit "N .- 
abovL- thaL In addition, thy frafichifctt* 
fiay> a monthly udvi'rtisiriK fwof 1 \wr- 

] .muwrr*!* formula — tfivkntf timj^nliiiri 
rcnirtum^rs nft'essarj' st'Tviues by wrll- 
irmmTj friufc'-'hini.-- ^appears to tut 
working, WOW ran^ uj> i\ milium in 
sales in 1989, 

For Fnrnk Jordan, titiihftife ai on tho 
Pinnm-delivcry concept meant tapping 
miIm i.rinMnnrrs' a]»|»'tkt for viH^n-a-i- 
mIIi^ fl)llL>. 

Jordnu, In, ioLiiidfd Vlduo Van ju 
HIS7 in Salom. N'H Tho Finn uMVrs 

I ■ di'liv.-r, ami pickup of cumml 

and djuwic virtus. "Tl^- ^"M'^-jii in* 



volvt^ nmveiiuMU'i? to the ouaumirr and 
volume buftirif'fis to iW hr siay* 

Jnrtlan i-fctirnnU** that hi*t 3* friin- 
L'(ose,H prmlUL-oil Sl,2 million in r&vwilfe 
find £500.' N>o in profile fur the first 
Lhrit- ([nurture uf l l Ml For &2fn a <?q* 
lonu-T m.viv* l s a one-yen]' rnettibftftthipi 
u L'atidoj^ ikf rnovrr- i-.-l i I'.ii-iii -"I Im-'i. 
Iksx: for i hi' friMit doiir. Ta|H^ runt fur 
S^S ositjh and an: i1ro|»|».*d off inid pickcri 
u|i ut thf* nijilomt'r's home Jnrdnn sn>> 
inos+l i.'UKOJMirrbi r*-ai I •■ifcrh! tik 111 nu*vi*^ 
Plum LtiLy fruni Virtrip Van, douL4r l\w 
m : i r i ■ ■ i - : 1 1 w it:ll>- I'm ruHtoOWS l^ho jp 
to ridno etoreft for their filmft. 

Suirt-iip ci5«te for a fraiinhmeairne lo 
*22,nurj F-acK ruonih the frciiKhi^ 
pays a royalty of pt-nietit of sales and 
an ud verticil IVi. 1 of 4 p^rrt.nkt. Jordikn 
says ht- t'Lni^ to fasl with 

coni"r«|iL; "I'rofit ■lon^o'l arcr^^anly 
havi j to Ih' rjdittcl 1n uri^ia:ility. J ' 



thrr fnirndi^i' ?irr^ii - *^ will d+-liv- 
it yonr dinner, i'^tl yuiir o^t.s 



Q: take cart- of yuur |>lariU h and 
provide many of The other tasks 
forwhtt fc h Uniay's husy Ana nmrts; don"! 
huve tittli'. 

TIil' friirLL'lLJMir> lio hitvu takon llLeir 
[iniiiucti* am) sendees on Un- road un 
finding: tilat customers are plentiful— 
ami wail ing fm- .« kTi»wk un I In- dour' W 
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Achieve Your Goals And Prepare The Next Generation For Success 



Attend A Family-Owned Business Conference 



A family business offers challenges unlike any 
other business II also provides unique opportun- 
ities and rewards Learn how to build, manage 
and make your family business lasl 

Dates & Locations 



January 18 20 
Tucson, AZ 



February 8-10 
Duck Key FL 



A panel of family-business experts will 
help you; 

« Create a s ti cc e ss to n s t rategy 

• Position your business for the future 

* Set ground rules for your family 

* Develop rn anag e me n t sy s le m s 

• Improve operating plans 

• Minimize estaie tax liablldies 

* Identify risk tolerance levels 



Dr. Peter Davis, Director of the Division of Family 
Business Studies al the Wharton School, will 
deliver I he keynote address, Other speakers 
Include financial, tax. and management con. 
sultants. 

The conferences are sponsored by Lavenlhol 4 
Horwath (the national accounting and business 
consulting tirrn^, Shearson Lehman Hutton{a 
leading securities and investment banking firm), 
and Nallon s Business (the largest small busi- 
ness management magazine in the US), 



Laventhol 6tHorwuth 



Certified FHiislk: Ai:craiintvniti<> < BuurKM Curvullaikrv 



LEHMAN 
MUTTON 



NationsBusiness 



For a detailed brochure and more information call 1-800^521^1818 
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EAR DIRECTLY FROM THE EXPERTS: 

How franchfsrng works 
Who should boy o franchise 
How to choose the right franchise 
Biggest opportunities 
Whar to ask the franchisor 
What to ask your lawyer 
Whal to ask your accountant 
How to evaluate the offering* 
Where to find financing 
What lenders want to know 
How franchisors evaluate you 
Pi I foils to avoid 
How 1o get off to o quick start 
And much, much morel 



V 



HERE ARE JUST SOME OF 
THE 30 FRANCHISE EXPERTS 
WHO SHARE THEIR INSIGHTS! 

Ron Burger, President, 

Notional Video 
William Cherknsky, President, 

International Franchise 

Auociation 
Carolyn James, Franchise Owner, 

Ripley Hatch, Deputy Editor. 

Nation's Business 
Andrew Koiteca, Franchise 

Sp&cntist, U S. Deportment of 

Commerce 
William Rosenberg, Founder, 

Dunbn Donuts of America 
John R Simondv 

Small Busin&s AdminntroTm 
John Tif ford, Program Adv. 

Franchising, Federal Trade 

Commission 
b$o Webster, Franchise Owner, 

Pearie Vision Center 
Robert WmdJey r Franchise Owner, 

Enfre Computers 



IT TOOK YEARS TO GET THE DEFINITIVE ANSWERS FROM: 



The US Department of Commerce 
The international Franchise 
Association 

The most successful Franchisors 
Successful franchisees 
Lawyers 



Accountants 

The Federal Trade Commission 
The Small Business Administration 
Educators 
Banker* 

Top consul lanls in Franchising 



and put it all togelher in a 58-minu8e videotape. Save yourseJf the agony 
of o wrcog decision that could lose your life savings. Buy Franchising; How 
To be in Business For Tfourseff — Not by Yourself at the incredibly low price 
of $49.95. It will be ihe most important decision about franchising you will 
ever make, 

FRANCHISING — How To Be in Business for Yourself— Nothy Yourself 



All order* must be prepaid. Make checks payable to NolrOn'i 
B-usinesi California and D.C Resident*, add soies 
I Check enclosed. 

I" Bid my credit card: ; VISA ■ MC 



FOR FASTER SERVICE 
CALL TOLL-FREE 
Ue0O-547*9797, 



Card No 



Exp Dafe 



Signature 



TiHe 



Company 



VH5 S 49.95 
Beta $49 95 
Soles To* 



NATION'S BUSINESS Add™. 
IILLARY PRODUCTS DIV. 

1615 H Sirwl, NW, 
Washir>gtoa D.C. 20062 nitw? 



Gly 



State 



Zip 



Crrcte No lOtt on Raato Se*v»cfl C*nt 



Potfoge ft 

Handling each S3 .95 
TOTAL $ 




Nntmrt'b Iiu«inee» Incumber Itwn 



Writing The Book 
On Employees 



By Randall G Htr.ssn 



An employee h^rirll"M"ink can be a 
dn'ihU*-edj;ed ^wnrd, 
A well drafted handbook can 
set forth b company's policies 
and practicea in a way thjtt helps make 
new employees loyal and productive 
workers, But a potnrly drafts! band- 
book cum tic a company V hands and 
result in disputes on policies ranging 
fmm vacation schedules to discipline. 

An employee handbook is a compa- 
ny 1 si written introduction lei it*. new em- 
pluyees and its firs! chance to make- a 
trnocl impression, Both the employees 
and the company want a mutually s;u i- 
fyinn and rewarding employment rela^ 
tains hip. Tike company aisu wants to 
build Lbe ernpioyett^ loyally and mo- 
rale, and, perhaps, to use the hum] book 
to brag about the company's pri>ducl, 
history, urn] employee benefits. 

Hut »> a irrowintr number or" sta?cs, 
hundhonk,- arc bi-in^: regarded ^ more 
than a simple introduction. Courts have 
i- 1 1 • I ■ I [\iu\ mi employee handbook ivrc- 
atek what amounts to an employment 
contract, with ltd provisions enforce- 
able against the company 

In mast states, a nonunion worker, 
unless he nr she. has an individual em- 
ployment contract, is employed at will, 
This mean* that either she employee or 
the. company emi terminate the ^inpay- 
ment relationship at any lime, for any 
reason that is not illegal. 

In most states, very few reasons are 
HSegil A company obviously can not 
terminate an employee on grounds of 
race, religion, fender, age, nr national 
origin. I n almost every state it i& illegal 
in u-rminate an employe* for filing si 
worker's compensation claim. Tn most 
stales, employment at will generally 
means that a company doesu'l need 
"•ju^L caum?" h> terminate ur discipline 
an employee, so Ions; as the company is 
acttog within the Ihw 
A poorly drafted handbook can 

Randall C. Hr&wr i* a part tier in tht 
KUihfirL /wrf-. tow firm of ItVrnefc, 
\Y"tttfr Bittfit lis xrrrirrs to bmi- 
nvsit clients inetttdt* ndviri' on thr 
fji'dpfff-tttion of i-rrt pin yet ftnntlhtfukti. 
Thr mtitrrint in this article m pmr tri- 
ed for gerirrnt information tjrul 
should /"♦■ rrttrd upun tin ivgn! ttrf 
rift' tfi^ntttiUu *j* hi a hi/ fiarfivutor 
situation. 




A firm's huHlE can bs Hid and dwput&t 
CUW arinr if thr company's tirtudtwok 
is fi rtt.fi rd ptutrftj. 




The ability Id moittff thr handbook i& 
nccfSHftrp fur propvr musuiarmmt of 
tJtv company. 



change that relationship. In state* that 
ci>n>aler employee hnriHbcK>k» enfmri" 
able, a court will irHerjiret va^u^ provi- 
sions of the haiuJowk in fttvor of the 
eritplmvi-e Kniu>e ni\ employee hanri- 
hrnik is drafted by the t r onipiiny, rather 
Lhan ni^;fiiiati.n| with the employe**. If 
a hamdboak 1L*Lm Kpt^ifie plant ^urk 
rules, fur example, a L H ourt mi^ht say 
that an employee cannot be disciplined 
for candtict thai is not dearly prohibit 
ed by a specific rule. If Uie handbook 
provided frjr progressive discipline, a 
company von Id be betd liah k' to an em- 



ployee for bypassing Tiiat pni^riure. 

Wfiat n hakes tliis most alarming is 
that these issues typically arise m the 
wonsi kinds of cases. An employee may 
liowmdhin^ tumble that would vanetf- 
tute ground,* fnr iiumediale diwmbtuil 
under almost any -'^ndonl of conduct, 
yet the employee's action may not fall 
wiLhin the handbook's spet-ilic lisi of 
|»rohibitions. Josl an had i? bandlwiok 
lan^uu^c that limit? discipline to a 
"warning" for first offense*, regard- 
k^s uf the nuture nf the offend 

Trie employee handbook should not 
be written or presented in wucli a way 
us to prohibit modification, restrict nec 
es^ary flexibility, or otherwise andtily 
burden the coui[iun> A tirni nhould m 
elude in tlie handbook a strong stJite- 
inent that it is nut snteniled as a con- 
tract of employment and does not 
constitute one; the handbook should 
state i hat continued emphymfnt is at 
[he will of the company The e en ploy w 
handbook should also specify that it i& 
only a source of general information 
eonceruin^ the company's, policies, pro- 
cedures, and work rule* aw tJicy exist 
on the date of publicEHion. 

Even if your state does not con ft liter 
at] employee handbook enforceable, 
your company nhuuld he prepared Lo he 
bound by the handbook as if it were a 
contract. It should be drafted so that 
the company retains enough flexibility 
to manage properly and. when ncce,*;- 
fiaiy T discipliuu it.^ employees. The sec- 
tion of the handbiMik i i nverm^ plant 
work rtilea, for example, ►hedd sf sili- 
ca I ly stale that Llu.'.^' rules are not in- 
terided to be a couiureheEihivi- list uf all 
prohibited conduct. In it are only exam- 
ples of the kinds oT conduct that may 
r i — n 1 1 in discipline. 1 1 should further 
&ay that the company reserves the ri^bt 
to tiike any diN^ipiLna^ acti"n r includ- 
ing susp^ensinn or termination, in alt 
CttACJj ft deems appmprtale 

Here are a few topic* that irenerally 
ar» dtscussc-d in tsmployye handrwuoks 
and (hat require careful drafting'. 

Employ te-henellt phms, Kmplr>>ee 
handbooks often contain procismn^ 
that refer to bene IS is available to em- 
ployees and their dependent?. These 
benefits, such as retirement piuiu, 
e;roup health plans, life insunknce r and 
disability |>aymenis, may he established 
through plan agreem«nt* on insurance 



Nation 'r* Huninets hccL'mbvr 



Dmft your employee handbook canfitlfy xo that you 
niainflexibility to manage and discipline 
employees. Don % let the text become a contract that 
ties you in legal knots. 



policies Employees usually receive 
summaries of plana or certificate-of- 
coverage booklets thai outline the spe- 
cific terms id I Imse plau>. 

The employee handbook should nut 
attempt to describe Lht? benefits avail ^ 
utile under these plans. At most, it 
>hnu Id briefly refer lu the different 
pinna available and should direct em* 
ployees to see the plan or plan summa- 
ry for further details. By mentioning 
specific benefits in the employee hand- 
book, the company risks being unclear 
Of ftven wrong about them and, there- 
fnrc. exposing itself to liability. 

Nours and vacations. Employee 
handbook & may contain provisions that 
&uite the company's hours of operation, 
starting and ending times for shifts, 
break times, find vacation in formation, 
In dtBcu&aing these hours and vaca- 
tions. The handbook should contain .i 
specific statement that the company re- 
serves the right to change them. Busi- 
ness conditions may require that hours 
and days be changed from time to time,, 
and biter disputes, i fc an be lessened or 
even avoided if the empbyaea are told 
of this potf&ibiliLy in the handbook. 

If the handbook dbeuasas vacations 
ti should specify at what point an em- 
ployee has earned vacation pay. It also 
should tfpet-jfy what happens when an 
employee leaves a company before his 
or her next earned vacation, In Indiana, 
for example, an employee who leaven a 
company is entitled in h portion of his 
or ber nest vacation pity, unless the 
com pit ny specified that there is no ac- 
crual of vacation pay The hand Lunik, 
therefore, might contain language, that 
vacation pay does not accrue and is. not 
earned until a specific date. 

As to vae.ufc.itm scheduling, the band- 
book may contain guidelines that the 
com puny intends to follow, h should 
not, however, promise to assign vaca- 
tion times based on seniority or on a 
fir-H fume, first-served basis in all 
caws. Again, business conditions or 
Other factors may make it burdensome 
tor the company to be without certain 
employees at a given time. It is impor- 
tant that the company reserve its ri^ht 
to schedule vacations and to change va- 
cation schedules when necMUfcary* I i J« 
dually important that employees he 
told that this ran happen, so Lhal they 
won't be surprised if they tmd their 




Be spneific about vaca lions, ntnf tvs\ ■ n 
the rigfri to cftangt 1 da-ffs ojf irhm 
hrmim\w rorntihonSf require if. 




Holiday p*t provisions tkouid bt drafted 
t&rtfuUjf to prepttti Btttt&ftffl 

o J'C rt i m r ft rt d ' 'fiffrd rt} iding* 



vacation schedules have to be changed, 
Overtime unci holiday pay, The lan 
tfua^e on these provisions should be 
drafted care fully to prevent excessive 
overtime and "pyramiding-" Simply 
put, pyramiding allows an employee to 
use the same hours more than once in 
calculating compensation. The result 
cttTi be that, instead of receiving time 
acid a half for overtime hours, ibe em- 
ployee receives two or three times the 
normal compeiifiation for tho*;*? hours- 
Pyramiding cnuld occur, for example, 
with a provision that allowed overtime 



compensation for any time worked over 
ei^bt fiours per day and after the -10th 
hour in a week. An employee working 
five tO-hnur days ha* already worked 
-10 hours after the fourth day, If the 
handbook language i*> riot properly 
drafted, that employee is due overtime 
pay for all of the hours on the fifth day, 
even though he or she has already been 
paid overtime for eight of the previous 
40 hours ln-cau^f id" ^..fkiup more than 
eijjht hoiirft n day. 

[Jrupf and alcohEd polit ics. I h .itr and 
alcohol abuse In the workplace i* an 
increasing problem, from the perspec- 
tives of liability and employee morale. 
To pro tel.* I themseivtf* and Llleir em- 
phyei'H, maiiv ■^oipume-H havti \: .n 
ei.l dru^ and alculiol policies^ which may 
include pre-employment screening, 
post-accident testing and the right to 
conduct searches These policies should 
he included in the handbook and should 
be written thoughtfully and carefully. 

A strong policy puts employees on 
notice that the company takes thus issue 
seriously anil will enforce that f to I icy. A 
written statement that lets employees 
know that lockers, cars, lunch bflxefi, 
and other places and things will be 
searched under appropriate circum- 
stances may deter druji and alcohol use 
and may also lessen legal problems 
when it is necessary for the company to i 

j conduct such a search. Having a writ- 
Ten policy in efiwl makes it harder for 
the employee to assert a right of prica- 

I ey that allows the hiding of drugs or 
alcohol or even stolen property, 

T I here is no exact formula to fol- 
low in dividing wind should or 
t-hould not he included in your 
employee handbook The items 
discussed in this article arc just same 
j example*. To u large extent, what your 
employee handbook should cover de- 
pends on the sue. nature, and back- 
ground of your company, your employ- 
ees, and even your competitors. 

The important point is that if you 
draft an empluyee handbook, do h 
right. Trie it to introduce employees tip 
the company by outlining your general 
policies, rales, and procedures Don't 
let your employee handbook become a 
poorly drafted contract that ties you in 
legal knots and interferes with proper 
management n 




Courts Clamp 
Down On Boards 

By Sti> i r n t ; Hit h Is a « d J a t , r tfr* ■ r tf i i * k 



Wise 11 electrical cont motors 
Elmer Balvik mid Thomas 
■\-. K - • ter incorporated their 
business, each received 
stuck in proportion to tin* capital each 
r.Mii ri^uci-il in i l.i in i i 7ij percent fur 
Sylvester and 93 percent for Balvik. 
The two men ami their wive* became, 
directors of the I'urimrrttirm, Wekkui 
Electric, in Jamestown, N.U. They 
elected Sylvester presidenl and Ualvik 



profits, .so Balvik received no. benefit 
from his :m percent ownership. He 
asked a conn to dissoive rhe iw|mrii' 
i i ■ in and under ihat lie he paid for hii* 
share 

North T Jakob's Supreme Court re- 
f+uith declared Sylvester's aiiiarm "op- 
pressive" ami ruled that although the 
curjHh*ation need nut be di**fdved. Lin* 
firm mast pay balvik $1&,U0<) fur his 
slock, Ualvik says the court "tried to 



As majority slackhdldsr in an rUTtrinih^*nhyirthttjtirrn r THomtU Sfftmfrr md-fl 
in tt iu-w tkhirti of uVrvr/otx nmtfimt thr minority stork halUi*r. 



vn-r 1 1 resilient, Thv men wtOT paid 
equally and had equal decision- making 
authority. 

When a it is [in to arose over manage 
rnrm philo&nphy. however, SyEv«ster fc 
vxereiMiig; his right* as majority ahftrfr 
holder, voted in u new board of dire*: 
tars and fired Hnlvik "My lawyer as 
sured me ] was within my le^al rightl/ 1 
Sylvester say». "I thought th<* Byitcw 
waa bkek and white-" 

The new board decided to reinvest all 

nor of taw. fwwhvx buMnvss law ni the 
i r w \m r.<i tp iff Mo n Ui n jt. fy v r Km for 
fiahU r* n free-lance u?n7rY who ewer* 
Irijitt and Itusim'xs tupii'x for mnaux 



instktf it fair fur hmh sides" Sylvester 
s&vi the itock's book value waa lower. 

The Italvik ruling exempli ties uiuer^- 
mj^ le^a.1 trends thai will affect » to [ill 
btiHinewNefi aw well an larger <irie*L 
Courts are bnc.kiatr awjiy from two 
Imi^-ffUkndinfC principles: thut tht* Inn- 
Joftty sh tire holder iieck-sMtrdy rules, 

rod that director* nttutlty won't «ec- 
und-gufsseil by juilge.s. Courts nnw are 
h tupping iti tuore eften <m the Aide uf 
mi n only sliEtrehulders, \\ the ^anit 1 
time, rNiqwimle diret'Lul^ Ite shield- 
ed lens fcjy the time-honored leiral as- 
sumption known us the fainmierfs-judtf - 
mtirkt rul« r winch has* protMeted 
djrecti»r« from liability f*ir mistaken 
luiAiiie^ jud^itnent* a^ lon^c as tliey 
Were raaile in "tfnod faith/" 




Miraritv Sharehohfcr^ 

0 1 E e o „ w h i- n d i su ^ ree m e n 1 s :i r i fte 
amnnp thffie wln"p n Moi^k in a rninj^v 
riy with only a hrtitdful of ^hnri-Jioldere, 
majuriry shareholders remove a dtiuor 

n y sdiurkdiulder from l he twanh fire I 

IVoui his cuEii[i;my job, :md slop jiaymjU' 
dividend.-.. And usually a persun who 
owns a i nil tor ul s hart's in n rtirnjainy 
with few fiihurehoktijrsfl cannot ftimply 
call :i hn>ki-r and stdl fhnse shnres. With 
no ready in ark el for llu 1 stuck, miiiiirity 
shareholders in effect can tie frozen 
ouu holding an uii marketable invest- 
mi.-nt Hi.n pays no return 

Iticretiyin^ly, judges »n- re<|wirtriK 
majority shurt'hukierH and diiveiors ti^ 
meet the reasoituble ex|>eclatioiis of mi* 
aority share holders. Although courts 
hstve lon^; had the power tu proti.-ct mi- 
nority shareholder they would nol ilit 
s-n ujlI^hs LJke conduct of the majority 
shareholder annuiiited to "'iipprefr.sinn 
Until recently, oppression was denned 
narrowly a- ■■• li-hn-i i.hiii vwihite*! the 
law or amounted to uuLrighl fnmd, 
WiUiiti the paat five years, tlvmjrh, mi° 
meroufl state courts have defined pp> 
prtwtiion of minority p.tiareholders a^ vi- 
olntitig the fiduciary duty of the 
majority to look after the interest* of 
the inirKjrit> and not frustrate their reu- 
snnal ile especial ions. 

In the Halvik ttlae. the i-ourl nutt^l 
Ihnt ^aK'ik bad quit his former job tu 
join the new business,, had maiie a sub- 
Htiintsal mvestmeuL deriver] the balk of 
his inenme frum it, and r, ipnte rwinun- 
ably exjiecled to be actively involved in 
the buftiness." The fiicl that he wjl^ 
"frozen d^t M entitled hnn io tin* ruon- 
ordertKl btiyoni, 

To ftupdying remedied fur minority 
sharkdioldei^, judges fiave required cor- 
|H»rtitki»h if i buy uul the minority— nn 
order thai could cau.se serious cawh- 
flow pmtilenih fur most businesses— 
and have onk-red l nHirds to deidure divi- 
demiii 10 ensure minority shareholders 
a return on their invest iwui*. 

Montunan Frank Norman Jr. siwnt 
aeven years and tHfcll.OLIO in 3egnl fee^ 
in a dispute with hi* sister, a minority 
-sharehokler who wanted to bqnnlnte 
the family business he waa runtiirijf. 
Htf case went twice to the Montana 
Snjsrefue toitrt, whirh onjered him to 
Ian hi- n'wwr* io^-ivsE ! [i ±uy± your 
energy," be says of sucji litigation. 



Judges are chipping away some long-standing 
protect 'ions for board an mbei's* business deeisi 



■ft> 



tsiom 



and are stepping in on the si.de of minority 
shareholder i helmet )/ held firms. 



*'You don't know if you re coming on 
J'injI l l|" im horseback." 

Court*. aEsn have awarded co \ npe ora- 
tor) dam ages la minority shareholders, 
have istiiiud injunctions to prohibit fcir^ 
\hvr npprei'sive conduct, and have up 
pointed receivers to continue the o igni- 
tions of corporation- L -r :!■«.■ I" \,fU\ ul" 
till th*? Htockhoktef* until the oppressive 
conduct ceases. Courts even have dis- 
solved corporations to protect the 
rights of minority shareholders. 

Directors" Liability 

CoutLs unwilling Lo dissolve a firm nr 
force a buyout msiy instead order ih-t* 
directors themselves to pay monetary 
damages to unhappy shareholders 
(Boards of directors usually have habil- 
ity insurance lo cover such" judgments-) 
Major J eels Eons by board* of directors 
are beini* scrutinised more c loaely by 
r-iiEirls for appropriateness. 

A landmark chsi- on direct tire' and 
oflicers" liability — a ruling that shook 
corporate boardrooms around the na- 
tion—was Srmth vs. Van Gorkom, de- 
cided by the Delaware Supreme Gouri 
in l^o, The Delaware court .sent the 
message that directors tnay no longer 
he insulated from liability hy 1 1 it. 1 hmg- 
Btandmft "^usanes^judgmpnt rule/' 
which afforded protection for bushier 
divisions made in jjoml faith, 

Jerome Vnn Gorkom. chairman of 
Traits L'fnon Oirp.. had negotiated ;t 
deal to sell the corporation, to a subsid- 
iary of the Mil mum Group Inc Tran^ 
["niun'H board approver] Mnrmon\s pur- 
chase offer of So5 a share, roughly £2(1 
per share above the market price at the 
time. No competing lt= were sought, 
however, ami Van Gorkom obtained thf 
hoar if s approval in a two- hour meeting, 
then Kilned the merger document* af- 
ter ;l cursory reading at a benefit party 
for the Chicago Lyric Opera. 

A group of shareholders sued, con- 
tending that the directors, by their xl- 
i lejfedJy slup-dash manner in approving 
I he deal, had violated their duty of 
care— their obligation to the company 
1 4 j at' I in its best bus mess interests, The 
Delaware Supreme Court ruled fur the 
aJmrt-holders, saying the- directors were 
not protected by the husinesys-judjfment 
ride because they had not exereised due 
l care in their deliberation s. 

Trans Union's director* had done 



I what di recti u s tfeuendJy dor They had 
relifd heavily nn the rveumnsendal-inns 
of those in the corporation most famil 
iar with the isaue at feanii. The Dela- 
ware cnurt. however, found that direc- 
tors nihst inquire into xht: motives aial 
rea^jtiinK nf their officers. 

The Van Gorkom ruiintr sigrialed spe- 
cial prcphtem» for directon* of ^malf cor- 
porations; such firm* usually eau't af^ 
ford to lure experts to advi&ft on «?very 




Stockholder Elmer Be Ink sued— 
<ttni tratt — tiftt:r ln$ utiHtvr. 



action HecisionB often mu»t he mwde 
quickly rm little more than a hunch, 

The^e trends provide two leHttonj*. 
First, directors uo limber can plead ig- 
norance when sued by shan*holdyrR. 
eve is if their role on the board is largely 
ceremonial They uuwi. stay informed. 
Second, hoard* of directors must iiuike 
tiure they cotisider options carefully 
when making major decisions 

Stats Protection* 

Since the Van Gorkom decision, law- 
Huiti* against A ire c tor*! and officers 
have* increased as much ivn If J to 9S per- 
ct i nt per year. Accordingly, the wwl of 
directors' and oi beers" tiabtlity insur- 
ance has increased tenfold in three 
yearH. and formerly comprehensive pol 



I fcies now brtetle with exdt^ion^ b*clttd- 
in^ ]»' riding or prior litigation, environ 
mental damage, ami payments of 
bribes or kick hacks. 

.\larmcd, the Delaware legislature 
parsed a law thai l> ts corporations limit 
directors' liability for breaching the 
duty of aire, provided stsaretiuIdetrB ap* 
prove the chriei^e- New Y-ork, PeEinsvl- 
Viuiia, tlhto. and other states have en- 
acted similar law*. 

Mttuy compaTites have asked share* 
holders to Approve provisions protect 
itlg directors and nfficeTs from liability, 
provided ihuy Jire not utterly ri'ckless 
in carrying out their duties. Same com- 
panies are asking shareholders to sur- 
render their rights to sue direcTors 

Avoiding Problems 

The beat protection against such le^al 
tmtbles for closely held corporations ifi 
a sharehokters' agreement tliat spelk 
out each party's expectations. The 
ttfreement.. which ought to Ik.- reviewed 
by a lawyer, should provide in advance 
for one aide to buy out the other if 
irresolvable differences arise, h also 
should specify how the stoek's- value 
will lit- dett-rtnined r how an appraiser 
will be selected, terms of payment, and 
how any deferred balance will be se- 
cured, Under such an a^rreeinent, the 
Utock'^ purchaser will not have tti 
scramble to pay cash in full 

If your board of directors includes q 
relative whose position is lar^h nfi- 
monialp make rare tN person under- 
stands the duly to stay informed a bunt 
the business and consider decisions 
carefully. Making cor]iorate decisions 
in an offhand maimer bnrites lawsuits 
from disaffected share milder* 

When a difference of opinion ari^ 
in day-To-fia\ busain-ss, Miiconrape ev- 
ery one to talk it out rather than *uh 
merge ihr dispute beeaiiHe it irnolve^ 
family members. If rweufissory. call in an 
experienced mediator or oth^r neutral 
third puny r-» help ilnise n. she d^pnie 
work out their di (Terences Goin^ To 
court ^midd be it Lv-I ivsort, hecuus^ 
lawsuits ari* expensive, lime ejumurn 
I ing, anil Stressful. 

The enrren! le^al trends ra:ike \\ 
more important lhan ever for directors 
and othrers lo lake their jobs seriounly 
and for majority shareholder* to trt-at 
the other shareholder* fairly n 
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ip| hint: a^o. Americans put spa 
i_-ln ui in the mm? category us 
white bread: food for filling up 
but certainly not haute cuisine, 
n came the yuppie ire Herat ion, 
spaghetti bee-ami* p»*ta. and pasta be- 
ciita; :l M;t\Ar nf upscale niemi> PuMa 
1 1 1 -r 1 1 J i i-i l- -j i Iht;«:ih- a major growth in- 
<lii!-irv nf 1 hi - lV^-iV. aceonhntf 1,1 
National Pasta Ass*uetatiori (NPAK to 
Arlington. Va. 

At the btfginninp i>r i.h»j pasm Ih-oiii, 
American producers found that tberr 
pasta was ^t-llini^ as well a* ih<- kalian- 
made variety. 

Later, however, American noodle 
makers became alarmed when they 
learned thai their Italian unmpet iters' 
market share* though still relatively 
small was [growing at a faster pace 
than their »hare- 

This mi^hl hue >evm iinreasnnuble, 
Pasta in, after nil. tlmugrhi of as Italian. 
And if the 1 1 alians could produce j uts [a 
competitive ly enough Lo (five Acth'sti- 
earn* n run (V.r rhnr mimcy in ihi-ir 
home? market, who hut din-hard protei- 
hfMiisi.- mnli] iihj<*"l ? 

Hm American producers did object 
when they discovered that Italian pasta 
manufacturer?! werv J win if subsidized 
by the l:!- nation European Community 
(ECK 

Thr Italian paata maker* were £et- 
tinfC money from the EC for ever) Rfcfc 
they made ici ihe U.S. 

The NPA petitioned the I'.S. tfov la- 
ment tn tile a frnevunrr wnh iidnurus- 
traiors of the General Agreement on 
Tariffs and Trade (GATT) an interna- 
tional treaty under which moat world 
trade in goods, is ecm ducted, The pact is 
w|d«lj credited with helping to brook 
i low n tariffs since World VV'ur II. 

Th*; (L& itnvern merit complied, and 
one year later a GATT panel in Geneva 
r -UN d a-tn-l in favor of the US, «*ife 
plaint. 

Kur i iATT, it wa* a fairly straightfor- 
ward matted Article 9 of the agree- 
ment tfXpressh furl in Is suhHnli/.injLE |iro- 
eesfted agricultural products such as 
pasta, 

Though the panel'* ruling wa* 
blocked by the EC and therefore never 
formally adopted, the US. and the EC 



subsequently forced a bilateral accord 
'in iJh' ir*Mje, and [Lilian pasta sold in 
the U.S. is no longer iiibtudked. 

The issue <d' 1u riffs and subsidies* iv* 
I: Mod r*i processed and i in processed a^ 
ri ml sural eommtwlities at anun^ (Kg 
stickiest of the more than a dh&tiQ ma- 
jor issues now under discuss ton by ttu? 
nearly lno GATT member nations. They 
are i j ntertng the final year of nejjn tui- 
tions in th« Uruguay Round of GATT 
talks* so named because they com- 
menced three years ng-a in the seaside 
town of Pitttta del Eatto N Uruguay. 

Th^e talks are < 'f irreat iin|iortance 
1 h ■ American business nwrn-rs. As the 
pasta anecdote shows, an orderly sys- 
if in of jNterniiLional iradr fan l^e cru- 
i + bd to Ammoin firms, even ifa&e that 
id iLici iniport or expurt directly. 

Without GATT or some uther budy Tn 
-ri i Ih* r«li»n <if world Irnde, many en-on- 
umi.^Ls and politicians believe, tin- pasta 
hidden! and countless oiljerH like k 
rfiuld U^id the world into a vicious circle 
uf proietrtmiiESTii and retaliation, the 
same pnnvss Efi.it hrnLj^lu wrprtd- 
wiijt* fii'jjn i sHirjri in \hi- early L9S0^ 

r iATT floys not always work smooth- 
ly, however. 



I^Ka^reetnent between tin- 1:5. and 
the European Cornin unity over the 
long-tenn future <»f ujsrricnltunil sabsi 
dies almost pnruLy^ed CiATT u year 
ii>ro, at a M^ntn*:il raei-tm^ called to 
re^'ieu pro^r^n at Uu- n in h ■• n ^ I ■ I .-■ 
fuur-yt!ar Uruguay ituuiul, 

If the 118,, the EC* and Japan had 
not COrondtted rhemselvefl at n seri'inl 
niet k tin^ liLSl Afird In working at lower- 
in>r l!ieir own subsidies of agricultural 
tommoditiei- in the lon^ run, GA'IT 
could have an raveled rn nip let ply* many 
idjin.'rvers feared, and ci kjii l.nr:- c^utld 
ha\.« Ijc^u]i abutid^nhij; hard won iuuL- 
U latent I trade Et#reOTni?ntM in favor of 
pT0t«tipnl*1 measuras. 

Tins u- 1 mi hi hnve hwn dreadful new? 
to businestie* at:ro»s the tflobe, includ 
injl those in the U.S. 

American busifa^e^ have been 
anump; thi" main l« 'la-tie iurieii 
i.>f the freer Irade Altered bs" 
G ATT since World War 11 
LiWer barriers have meaat rmi n r 1 1 \ 
more ai:f edible inarki*l> abroad hrr 
Ameritran fjrrjdtJi:ls \m\ uteu ht'idlhy, if 
not alw r ay* popular, competiuon at 
I tome. 



Ji'rrftuj Gtttitit is o rrpvrtrr frcwFrtf it 
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Settling trade disputes that could trigger 
economically stifling pmtectionism ts one ivatj 
that GATTl a ttmle treaty signed by nearly 
100 nations, heljjs W§> businesses. 




Thif competition, though ciulmiik 
some dwtress in some U.S. industriest, 
has led to a far healthier U.S. business 
climax and ;i higher standard of living 
for American*. 

Lowt-r prices brought on by fair com- 
petit iojl a hi I open foreign markets have 
meant that consumers have been lW5l 
to buy mote goods. 

This haf* engendered more demand, 
which ha.i* created more employment, 
which lias meant mure spending by nm- 
siiirifr.^ more business itppnrtuiiiti-e*- 
and ho on thmugh the wealth -creating 
upward spiral of supply ami demand. 

Competition also ha* ensured Lli:i1 
American, bus messes have stayed on 
their rrifs— nil tin the pmd fnr bus hie s* 
ud ch*- LFJSLg not to mention the world. 

AlThmigh i lu' Uruguay Rnurol <»f 
talk* could collapse, that possibility 
seems to he* diminishing for several rea- 
sons, including tbe rluah udmmittra- 
imn'.s strung- revoke in reach an agree- 
ment. Thb», too, is ^ood news fur LIS, 
bujsinejs*. In ejeueruJ, America *tnnd£ to 
Item-til a grant deal torn some of the 
areas under cfl$tus*iotj in the mum I, 
particularly the idea of eMendin^ 
GATTs barrier- lowering procedures Co 



-i number of industries not already cov- 
ered by this 41 -year-old pad. 

One of those is the services industry, 
w hn*h probably make* up about -KJ per! 
cent of world trade. It is subject now to 
any number of barriers and unequal 
treatment in various countries. 

A U.S. insurance company that want* 
to do huBinesK abroad, for example, 
rank that in many countries, fnrtfgn 
companies are either banned outright 
from sotting up shop or fare discrimina- 
tory regu latinos designed to make it 
ijitfli-iiSt for them to do an. 

This situ alios i also affects LIS. bittt 
ncrsaes in need of services abroad thai 
want to have local aece** to their do- 
mestic insurer 

Perhaps surprbui'igty, the Uruguay 
Hound of negotiations on services has 
moved fairly smoothly, in pari because 
major U.S. corporations have been lob- 
bying hard for action 

But il also is because Lo date., most 
of the discussion has be«n about prinrh 
pies, not specifics 

That will now change, beginning with 
I Iu* [mal ne^nt Lining drive about Lo \h- 

The GAIT negotiators have agreed 




tO divide tin- i-'-sut- \i\ht mn niilieaU'ifnr- 
iea — telecommunications, finance, po 
fe-sstoinil services., tourism, construe- 
Lion, and traiispa rial ion- 

Given tin 1 Cktrt of the wealthy nil- 
tions with lots at 4 take in this in sue, 
further pressure to make progress can 
be expeetfcd. 

Another fuvi-. h- : ■ ni in L r "tiaUn:i 
is iniril+'^lLoil-proyi^rtJ" rights. The 
jirobleiti here Has been nn+.-of devvlnfied 
nations ^uininir adei|uate protection 
and e li force rue nt nf juileuts, copy- 
riKhte. tradi'niarks, nod ■►tlu-r propri- 
i;iary bu^iiie^ ri^li^ in h'>i-di-vi!lopt?d 
couiitries, 

TJnfoitunattly, <jATT'a pn^re^ii in 
this area htw bei*n slow, r^'nlially re- 
volving around a debute ewer what in- 
tt-rtiatiunal or^UEii/.uLioo biiuulil re^u- 
laie iniulleetuu I- property rights. 

Hra^il ;oid India countries Hiai i-m 
lieve they ^ la rid lo lusr ihr \v\\\st by 
having GAIT ?+tep into the fray, anme 
that an exiting authority, the World 
tnieltectual Property Dr^anizntLOii 
iWII'ul ib pood tmouph to do the j"b. 
Weallhiei- countries— 1.1 1 i*st* whose pal- 
entB and copyri^tits are btil&g bfr 
fringed— say WIPO irunh-ipiau i-n 
foreement autlimriry ;n»d mainudn rhat 
GAIT would be more effeetive. 

The real prublem is UnjL Uurtinehses 
of richer euuntrii^ want to prolecl their 
inventions and creations, white poorer 
fxiuntriefi waul unrestricted access to 
intellectual pri>perty. which (hey he- 
Ik'vc will spur ecorjumif ^rowih. 

The third nuijor area of di^uission 
m the Uruguay liouiid Ef one of 
the real flhekters; a^rrr-ultursi] 
tiubsidiffli. 
Both ihe l .S anil tin EC proji Op 
their fanners by guaranteeing price? 
runt creating myriad re^ulnf iror- ^ov 
ernin^ how much uf what cat! be ^rrown 
when;. Their action* are popular \ml1i 
the fanners but are trade- distort mi; in 
tl"ie extt^nie. 

Thf political pri-s.^un-s orj negotiators 
have been huiro. bui lared with tJle poy- 

?fibility that G\'\"l l unravel as a 

reault of aji impasse o\i. j r agriculture, 
th* LT.rt ftnd the KU did agree nil her 
vaguely to a long-torm midunion ui" ak r 
ricullure in GATT. 
Thal'n where matters will stay for ti 
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Origins And Operations 
Of A Global Trade Treaty 



The litvitml Agreement on Tariffs and 
rrndo— widely knnwn as GATT — Ls an 
nlt-nuiLiamil Lrealy designed in -:rettW 
it ci iillnu*phere of fair trade mining lI> 
members. Ninety -.six eiHLntritta tire full 
contrfctAing parlies to thfi treaty; 2* nth 
ers (e rut inly Conner colonic of rn.-a.ty 
^nnnm^Mi Iwiwfii from GATT with- 
■ mi actually bdnj* full members of the 
(jr^aatiziidoTi lTijai whs set up to arlmiie 
jster it Together Lh<?se eon nines nc- 
miunL fnr "HI perettnl of World trade, 
in itij limpid I form. riATT strive* to 
wer trade barriers and to sevk freer 
Lfle betwet'i Eiatiortf li fammkiteii 
ngreeiTitfnl> between EUUinn.w for fining 

thiS [IE id udjudlLlltesa, Whtitl pUtttiilllt', dllS* 

pules thru urine from it. To duU'. (I ATT 
him deutt nuiinly with trade in mannfac 
Utrc'd pond* Mini r»w Tnntemfe, wiih 
the notable exception- mi" m k i i Li • - ;imi| 
agriculture 

[t hiL> been fairly sii^fc-ssJ'uL by 100*1 
econi ifTHHift 1 reckoning It ifi widely nc- 
eepted thut Lhere ure lower turiffhi urn I 
lower burring to trade worldwide than 



then, 1 would have been hud GATT not 
k^ihterJ Here is how GATT" works 

• All rnernl^rs. of GATT *hare misst^ 
favorerf-riEilinii jutus with one another. 
This means dim whatever ennee^sionai 
tire offered by one member in another 
must Ik* extended to all members. 
There an 1 except tunic. *if courts A *o- 
dilled Bufeunard clause, fur example 
provided ruuntries with a way to limit 
sharply tni casing imports that are 
cuugmtf aeriou* damage lo n domurihs 
industry. Dm-liiping nations inn, tire 
not t»x peeled to abide by quite the same 
rulers a.* industrialized ones. 

• t f one member of GATT helirvew it 
beniji treated unfairly by another, it 

i-an pass the complaint along to GATT 
headquarter? in Geneva GATT will 
then investigate the mutter and nrmke 
rvcomniendaiioria for .ho I v tog the prob- 
lem About 9U percent of the disputed 
E>rFiUj?ht before GAIT ure solved 

• (rATT p>e*ttogi? take different 
form*. A GATT enuneil meet* in Gene- 
va about iU limes a year and deals with 
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a]] hut Uiu most serious iiatiey rjuittei> 
A bttptt nuH fc ting of contriieting par Li en 
us he li'l ajuiuully, Jtku in tl-enevii, Menv 
l)er-HUite trade fniiUHters sij^reed rweJit- 
iy thut Uwy urcmlii meet under GATT's 
jui^pueH t?very other year 

• Policy iMttm t^n* rhri^u^ed by 
GATT member* in "rounds 11 nf negotja- 
tions There fia\e heen ei^hl of thiisi* 
rij ujirlrt since GATT whip created in 1947. 
each dt^aliniz wiiti vunou^ i^wit. The 
eurrent one is the linitfUfty Hnund. 10 
raTFwrt bettiijse it h^gari in September 
IB88 in PuntJi tie I Este. L'rti^uny. It 
sufipojied to eApuciij GATTj* mandute to 
COVfiT trinJe in Ei^rnrultijre T jnlflk't'tuul 
property* mtil a^rvk^. Tht? rnidruunri 
intH j iin^ W3i* tn«ld Ncjvemb+T IHK^ in 
Montn-Eil, niul ^onelodin^ nt'KOticitioitH 
ore unrt^r way now 10 Geneva. 

• Despite GATT* pitint tii«k, its tu> 

or^iinii&ntiL>n in relutively 
Btnmll filled to Geneva, it luts Jiboul 
SS> employees and :in unnuid lmd(fnt of 
n ho lit mklhrm, The money cpmofl 
tnirn n^ndier eouulrioK, *»nv\\ puyinir u 
sum tiuBoiJ t>n Lhe [j*?rt^intajrc ei world 
Lntik- that it ni sir* tern Th*- UJfL k tlicrv- 
ffjrf'. the li>rp'st eontrihutor. payiTi^ 
uhout p^rrent 

Ttiat (iATT nut cody eontinilfii to # 
itst hot life* ts fairly siiitw^fof is ijnk^ 
remarkidsh". fJn pAper, it is* unly the 
iiitt'rirn eornmittee of un r r r^ni^itirrn 
thut iM.'Ver suw Un- li^J«t tif dny. 

GATT was erf a tut] on Oct" 30, HUT. 
in ituvunu, when nations, including 
tfie U.S., k-; n+*i I it tmity ^tsilin^ ihcir 
K<'tJt i ral Sufjpurt for fair tnnie Htui their 
oppUKitiOEi lu tnide pmLtKTtIi>n. A year 
hiler, Jiljio in Heiv.iieel. .Vi njitioiw divid- 
ed lo tyke th* j rusitler :i Kt* i p further 
They »Jjffi*d th-r fo ndled Hu^ iin;i Clmr- 
Ler. whirh riillvd fur Lhe tireution of the 
International Trado t>r^anjKxitioo f JT()J r 
r.ATT VMM Ln Ike iriirirpTirulH in the 
ITO 

Thi* ifkm behind ih+: ITO was to ert? 
ate an inK'niational rmfjy iluU would 
OVtrntw- iniornutioustl trade, spiritedly 
fending ^fT ihe kind of prot«ctionbini 
Hi sit hud r*Tli£ftd the worlds eeonpunlef. 
heforo Work] Wtir II Ft was tn \,w sijmi- 
\ur to two oilier eomomie mtiititiitionK 
created iuuiuKiiJitely ttfu^r the war— the 
InterrtalkJiuit Morwtary Fund, wliieh Lk 
concerned with *. i xi v httri£e rates and aet* 
as an internaibtiiii hiitik, and the WtirlrJ 
Bank, which is mi int^rnntknid JrncfinK 
iruatituiiorL 

Neither thtf (J.S, f^n^T^ji nor the 
Amerirnn littHtnesH connn unity w*r in 
favor of hanr{lti|r over Uiuit* matLens to 
an ogts-ide entity, huwevier. The dtK!i- 
skin by the U.S, — by fur the HtrtiTifrebi 
cctutumic fKjWc j r in the wofld— EMit t« 
auprxive the ITO ww mtoi^h to sideline 
it. The ITO phtn was ne.vw mtifivri 
G ATT, howevc+r, thwnn. IB 
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To Your Health 



MaNfiffimj well includes managing your own healtth 
admce to help you do that better. * 



By Wiffthn M. Barrier 



Boning Up On Calcium 

You 2 J -lt i .> - : iz. childhood llial calcium 
builds strong bones and teeth ami that 
you get calcium by drinking milk. But 
[here** more in calcium than that Ado- 
quatu cadctum h important not only 
during childhood but alao during ;njuft- 
hbod— and not, as many people believe, 
Ea r women only. 

In fact, life wnu Id he impossible with- 
oui. calcium. Without u. nerve eills 
eoutd not transmit imputes muscle- 
CDitJd hoi contract, and kidneys could 
not eliminate waste products. 

In addition, scientific research has 
linked inadequate calcium intake with 
Increased risk (jf devdopin^ major 
chronic diseases, including osteoporo- 
sis* hypertension, and colorectal cancer. 
All of these diseases are connected Oj 
both genetic and ^nvirunim ritul favors, 
ami calcium deficiency ifs. nut* of the en- 
vironmental f etc 10 r A. 

(Jjrteoporofii*> "ITus is a juunful condi- 
tion in which botit^ income so thin and 
brittle that they break easily. In 1964, ft 
National Institutes of Health (NIH) 
panel reported that osteoporosis afflict- 
ed as many us half of ail elderly women 
in the r.",S.. us well as nearly a quarter 
of older men. Estrogen deficiency, inad- 
equate calcium, cigarette smoking, 
heavy alcohol consumption, insufficient 
exercise — till are factors in the develop- 
ment osteoporosis. 

Although getting enough calcium fa 
youth ami twiddle age can help 'A nn.! off 
osteoporosis, calcium supple menu 
probably rfon'f do much good for people 
wlm already have it. Iiewcnrcher> say 
thai elderly victims can alow down or 
.stop the loss of In me mass more effec- 
tively by getting exervbte, stopping 
smoking, and reducing alcohol com 
tumptioo. 

Hv|M k rtrnsiun iUitiU blood pressure). 

In popLilationbi that consume l"vv 
amounts of calcium, researchers have 
found, people are more likely to have 
high Ii[ikhJ pressure. Several uthnr stud- 
ies have discovered that taking calcium 
supplement* can lower blood pressure 
in some people who already suffer from 

/'M/w M ttrtrru r, M S t li ix a 
Nutrition consultant rind nutrition 
ci#o >'d i ft n /o r for ti tt Vj sh t tiu to n -u ren 




(t'i important . r ^ g$l pirnty f±) 1 fafrru *a 
/row with ttnrf uthrr foods during 
rittt till owl — i( bnitds *l*wiy hours it mi 
fcc^A — but mi tiffs need tt. )uo. 



hyfierieiisimi. In .idditiiui, pregnant 
women whr; tzike calcium supplements 
ruujrittnn lower blond pre^suri" [brutish- 
out pre^nuncy Appareiuly. people who 
are genetically pnme tn hypertpri^i--m 
may hv able in pnueet tbemr-rlves Uy 
Lsikinj: in adequate calcium. 

At thth point, ireatinj: hypertension 
with calcium is .still an exfierkriienud 
prncerlur^ nnd shun Id he carrier! nut 
uidy nnrjtf a dwtar^ care. DniHurntaw 
ailenuate calcium by eating the ri|fht 
fiiods is, however, :i pofH-j idea whether 
bvT*?rteN^ Min is present nr nnt. 

Colorectal cancer, ( ■nlorectul cancer 
is tl3* h second most enmrnon forTTi of 
cancer in men and the third most com- 
mon ari'Minjx wrimen Researchers have 
reported that a diet hij^h m calcium may 
reduce the ri>k of colon cancer Etrnon^ 
Indiviiluain who are prune to ibe dis- 
ease. It appears that calcium helps re 
move bile :niiLs from Lht 1 colon; eyee* 
sive hrle acids may catiHe ahitormal 
^rmwth pattertws in colon avlh by acting 
as an irritant. 

Even thmikzh mure research is needed 
in th la Area, the prrlimimvry evidence is 
jusl another re^on to make pjp llml 



your calcium intake is adequate. 

tSui. wliat an adeqiiute amount? An- 
nther KIM (iarn.-l has recommended SOO 
lEiiUijrranw fn-r day for men and IMW to 
1,ij00 milligrams per dny for women 
ilhe hitf h end of the ran^e \s fur women 
who have run t complete hysterectomies 
«ir are p.u-.i nienopausab 

A cuji of plain yogurt or ;j ounces of 
sanliue.s liiiclmlin^ the bone&'i containii 
about 4IKI milligrams of calcium; a cup 
of milk, ^ half cup of ricotta, a cup of 
fruited yogurt, nr :\ slice ofehre.se p'i'/.?Jt 
conLskins aboul fluu millLfirams: :in 'mnce 
of cheese averages about 2U0 millE^ 
Liarus. ;i haif 1 1 ■ *-l ic^ milk or ptid- 
rhnj:, ii t-Lif i of cooked drie^l beans, or a 
half cuff nf leafy ^rwns (kale, t^kchoy, 
or colb,nlsL avera^ei; about W(\ milli- 
jrrams nf cfdciuru 

At the end nf each day- it's a ^nud 
idea to review w r h;o yuu've ealen to see 
if you have reeeived adequate calcium. 
Tf you feel you cannot get adequate 
calcium from the foods you eat, be- 
cause fund allerkiie^ "r dislikes, yuu 
iiuiy ivron in consider J» i^lcium supipti^ 
ment, but toosl exports recommend 
that yuu make a renl etfor* ro get 
N-iniii^h calcium frnm your frnxJ tiefore 
yim report to pills. When you COttflimW 

e i}ih d:urv product and other IucjIj 

calcium foi.nl s, yon alwo coraume other 
aulrients ynu nr j eil to stay healthy And 
some of those nutrients (vitamin F) and 
lactone) help the bmSy alj^orb calcium 

If yuu must u^e a calcium supple- 
irn'ht. calcium earn nn ate and calcium 
citrate ar^> t he I 'est sources. If you have 
ti hLslory uf i-iinstmaiion. calcium pliu*- 
phate would be a better choice, even 
thntitrh it has -aiihtlv less cikkiutu than 
the other two. 



Employee Fitness Day Set 

The second annual NuLiona) Employee 
Health and Fitness 3 hty , winch i* di«- 
aipiwl to promote exercise and litfress 
fit the work »iite, will be held next May 
IB More than 1.2W0 compeinies partici- 
[jatetl in the V.m event throtJifh activi- 
ties m their home communities. 

Ciirnpaiiies can obtain detail on ^et 
lit\g up their own programs for the up» 
corning health :iijd tl!nes> day by ci'in- 
raetiuk? NEHFP, Pan American Ftaz.a, 
Suite 440. mi South Capitol Ave., India- 
mi^Kilis, Ind W£Et; 
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It's Your Money 



,4 monthly survey of strategies, tactics* tips, and 
suggestions to help t/ou wi th your personal fina nces. 



fit/ Paul X, St matrix 



INVESTING 



Becoming A Good Stock Picker 

Now That the stock market has inn nnly 
recovered from thr- October IWi 
plunge hm With exceeded hs all - t ime 
high a number of Klm&b and apuaiv. 1 1-. 
survived tin? yeare of last Oct, Ul with- 
ma any serious damage, there let re- 
newed miLeri j st in equities. Many people 
will ad viae, you toffo with mutual f inula 
and lt':i vi- On* selection of s Locks in pur 
tirubir firms to the experts A f r- « i- all, 
the expert* have the time, patience, 
training, and experience to pick winner 
after winner, and you don't. 

Maybe, and maybe not. A loi of indi- 
vidual investors do jost as well as the 
*o railed expert*. Many do even better 

The expert* readily admit that they 
do not have an unblemished record 
when it comes to select in£ stocks. t>i> 
average. I he hritfhtesl rrf I hi" bri^M an* 
ri^ht -oily *wn "Ol ..f thivn li ihl>s . ]Vr- 
hap* you can do juat a» wetl. 

There are four 1 lungs that Successful 
market experts have m common. KirsL 
they don' l bet their own money. Often, 
I. hey urc* responsible for tona of mill ions 
rvf other people's dollars, hut they don't 
have their own fortune at risk 

Second, investment adviser* divert 
fy thesr holdings. They ma> have stocks 
in lo different companies uf various 
sizes and If) different tadmitrfes. 

Third, Ihev are completely unemo- 
tional about the securities they own, 
They don't feel they must stay with a 
utook because "it's bound U> |£n up." 
They know a due, i- .1 doe. If n security 
does not perform up to expectations, 
it's ^4 ltd. and the money is reinvested in 
another company 

Konnh, ihey don'i ride a stock down 
i. Jn<'e they feel u stock has dropped far 

enough IN pi " ' '1 > |J ■ from Lbeir 

pOTtfoHoB, They may buy at $211 and 
hold on white the itfiftft rises to £7o. Bui 
a* #mw ss that security drop*, say, * 10, 
to $(lTk they will bail out. 

If yon can diversify your invest- 
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ments, can be unemotional about your 
holdings, ntnl can hail out when the irei- 
tintf in pood, chances are you can pick 
with the espt-rLs All yon have to du r 
|jjck fcWO winnpni out of three, and 
make sure the one loser doesn't hurt 
you badly, 

A Ret) Flag On Penny Stocks 

Beginning next year, investors who buy 
low-priced, hi^h risk penny stocks over 
rhe leleptk^iie will find it easier tu biiek 
010: l[iler, thanks to a new rule adopted 
by I fie SeeuritieH- and l^ehan^e t'orn- 
mi.^Lrm 

Acconlin^ ti" SEC sUUMicft, almost 
2,500 complaints about penny-stock 
fraud were received during tho hrsl 
half nf l^mi.comparal with 1^00 for all 
uf L1JSS >'i. I^irmiujf -Inn. L, broke rs 
nlferiae; the^e securities must obtain a 
new customer's written Approval be- 
fnre the deal is complelenl 

Although the [wcmy-fttiK-k market is a 



legitimate arena in which tu invest, the 
latest SEC rule should alleviate a prob- 
lem with hitfh-pressure phone solicita- 
tions. 

Stopping Your Losses 

Ott VJ, 1HM7, wt«i tfie day the sux*k 
market plunged m0pe than iHHI poiirLs 
More than $1 trillion in invesi^i • -i 1 '" ■ 
was wiped on I.. Since then, the market 
has re hounded, hut as t.he events of last 
Oet, 1H proved, Ihcre L?< no jruEinintee 
that shnrp di-Jiji.- will not happen ajjatn. 

You eari ^uanl against rnftjor losses 
by uainj? a simple dtn-ice known as a 
stop- 1 oss order. It works like This: Say 
you purchasr \Y / I \-' \ .t sl.are 
When you buy. yon leave a ata riding 
order with your broker to seli if the 
shares ^hnukl ever decrease in value by 
more than Hh percent, or whatever oth- 
er figure makes s-ense t<* VuU. 

That meaas if your shart-s drop to 
$45, your broker wit] immediately and 
automatically veil Lit the next best avail- 
able price, which may be S4o a share or 
even a hil \\v]o\\ You diafl even have 
to make a phnm- call If the share* in> 
ereahe in value while you hold them, the 
stop-lfjstt order i,s never e^eivised. 

Many brokers advise their cu»tomerB 
Lo move the stoji-kjs^ figure up aa the 
shares ^ op m value. Sa> the *,t(H fc k 
you bought at $50 a sharp increases to 
You should consider increasing 
your stO|hloss |kuiiT To *Tj4 That S W 
percent uf Lhe current price, ff your 
worst, fears come to prtss and the ieftl- 
riLies 1 go into free fall, you will be nble 
to bail out without huffenn^ substan- 
tial liisseH. 



A Reason Hot To Incorporate 

tVmdnclin^ your business 21s a curjuj ra- 
tion can help limit |>ertftirial liability. 
But beware, tn a reeenT cft^e, tlie tRS 
accused a corporsiti-Ti - - v- mr uf lakiac 
cash frrjiiL the bimEnesrt. The HIS ihv 
n landed both htti personal and his liuae 
aesi? papers. He s-aid no, claiming that 
the IKS cuii Id not make him incriminate 
hirnHe!f Thai's true, hut only with re- 
spect to his personal reeordu, The court 
saici he haiJ to furnish hi& corporate 
financial inai^rH because a corporation 
han nu rijrbt against Heif-incriniirMition- 



TAXES 



flOfifl OWING 



Accuracy On W-2 Farms 

Employers are required ta acnd accu- 
rate W-gs tn their empires by the end 
of January, reflecting wajyew paid dur- 
ing the previous year and amounts 



the em ployed and ihe irnvernmcnL 
In a recent ease, An employee told hi* 
firm a bail l a mistake on his W-2- The 
company promised l" issue a correction 
but aomohow never pot around to iL As 
a result, the IKS challenged the en> 
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withheld f« federal,, state, and Social 
Security taxes. The employer also 
sends a Copy to the government arid 
retain* one far its file*. 

Tf there fh ;m error on the W-2, the 
employee is Hi point it imi tr> the em- 
ployer The employer in turn is sup- 
j»mk! t<i ifteue a corrected W-2 to both 



ployee/s return. The employee asked 
the tirrn Co reimburse him for hifi out- 
of- pocket eost* mid the value of fall 
time spent solving the matter. The 
comprmy refused, a nil the rase ended 
up in court. The court ruled that the 
employee could collect from hJs employ- 
er. 



Erroneous Returns 

With taxe& as comply as they are, ami 
with changes riis&r]^ fluently by i\w\- 
e;rcss. by the In tenia I Revenue Service, 
a i ul bv the courts., it's a wonder that 
more mistakes are not made on returns. 
What happen* when your accountant 
idol i title* nil error made on one of your 
previously Is lei 3 return*? According to 
the Am entan Institute of Certified 
Public Accountants, the accountant 
should tell you about e fcu- probing and 
which measures V'ni should take to i^r 
reel it. Tin- accountant ss not obligated 
to file an amended return for you, how- 
ever; the decision in rite i> yours 



$75,000 a year paid DAT 39 percent of 
their iocume in federal, state, and local 
in I'm me taxes, sales ta*es. ami real-es- 
tate and per^nnal-profwony taxes 



Tax Benefits 

From Disaster Losses 

Many of uh have suffered from hurri- 
canes, HikhK drought*, the California 
earthquake, and other disasters thw 
year, if you reside in an area that was 
officially declared a disaster area, you 
can treat your ]os,m^ from the disaster 
ah ihuuph s hey took place lasi year, and 

\ an 111 i- rh.ii amended U)KE tax return 

to claim those liTHftpji, Hut first calculate 
the disaster losses uaintf both your 
ami La_\e,s to see which n-null* in 
I he greater ov erall tu* benefit. Then 
Hie acL'urcEiiLirly. 



When A Business 
Is Not A Business 

Setting up a amall, part-time business 
at ho rue is a wonderful way to get 
started. But no matter how tiny the 
enterprise when you lusgin. you will 
haw tu report your uicouih and claim 
your expenses on your tax return — ■ 
probably On Schedule which i.« used 
by sole proprietors. 

The tf*S rarely has a prublem with 
small firm* that show a profit, but op* 
erutintf in the red is tantamount to wav- 
ing a red flag in front of a butt; In one 
case, a taxpayer deducted more than 
SIMOOM in net hiiHmess expenses from 
hi* -.ifjIlII firm's operations, The IRS 
ruled his was, more like a hubby than tt 
true business, and (lie l" + S„ Tav Cuurl 
E^n-ed- Ttie la^payer spt«nt imly H"> 
hours during thi ^nure y«ir on his side- 

. i I,ij- ,ni -> " Of coarse, if il had ucj* 
e rated in the black, the IRS would have 
eL>lh'eti>d tax rm ihe net profits, no mat- 
ter how litthr time wju sjtenl running 
thi? enterpriat?. 



Who's Paving What 

Lust year, the IFCS look in hilliun 
rorjuinite Paxes accounted fnr 12 r rf, r 
cent r>f the total; taxes f»aid by individ- 
ualn, ;1L pgftgul; and emplriym^tiL laxeji, 
:S4 percent The rest came from estate, 
gift. exctHe. and nii^cellauexui8 
Thase individualK earning above 



Co signing Pitfalls 

ttTietber it is in your capacity as vm- 
pluyer, parnnt, or friend, you mn> be 
calle*! upon to cositrn a luau. Think care- 
fully before you n^ree. Your i^wn rinan- 
eiul well -being may be on The liru- 

Wh^n you aosign a loan r you art 
^uaranteeLlLK repayment if the primary 
borrower fails in meet his or her finan- 
ejai IfapOOaibiRty. In that went, the 
lemler not imly hast the right to bill you 
but also can sue you if you don't pay. 
What's more, yuu renin in responsible 
as msi^ner until tht^ loan is repaid in 
full, even if thu primary borrower 
makes every payment on rune 

If you apply for a loan yourself, you 
wjJI have to list the I'usijfned loan as one 
of yoor liabilities. Say yon ensipn a Itih 
year, S ISHJJIHI rmrirt^^ge that your son 
lor employee, or other individual) needs 
to buy a home. Ten years later, you 
may want to take nut a new mortage 
Of equity loan yourself. Your lender 
will count that cosigner! loan a^ainM 
you ui litrurni^ yuur ability to pay. 
Vour son's lender will not readily apre.e 
to release you from your responsibility 
as cos sailer, despite your sou's im- 
proved financial condition 

tret your son to write to the lender. 
Explain the situation and cite ti^ures to 
prove That you will never lie i^keil to 
make his pay merits'. At the *urne time, 
you and your sun sbuuld meet with ;i 
senior officer of the louder and state 
yonr C|UM ^ 1' tnat approach dors nnt 
work. :mk your son in refinance the 
ban to p.-t you off the hook. 



Retirement Plan Reminder 

Tu deduct contributions to your self 
employed retirement plan, it must be 
set up by year's end. but your eontribu 
tious can be made tu* late as the date 
you die your return, including exten- 
HiotiB. Thunt* with individual rt?tin^m**nt 
I accounts can establish and fund them 
:l> lute mill -April 1W0 and still de- 
duct the contribution. 



His And Hers 

] hill i husband and wife sdumld hati- 
separate credit histurie^ mj matter how 
lonft they havtr tieeu married That way, 
you wilt have your own separate file at 
the lia'al crwbt bureau. Joint credit ac 
eoiintti, like y<mr credit cards and bank 
and other Installment loan.-,, shuuld be 
listed under esiuh name, *u ih^c both of 

i.m lieeumulali'" :i L?ijod record ffjf fiay- 
tug those ar.rnunt.^ u^r^LHi. 

T«l year?* ago, separate heading 
wi-rr noi rt^uir^d. so mam married 
women with joint accounts that were 
opener! lie fore then may nnt have credit 
hifi tones of their own That ran prawn t 
^ pn>bleui in i^nsf of divorce or the 
death i>f the husband The surviving 
wife may find that she has no credit 
history (good or bad J even after yearjt 
faithfully paying the bills 
If you don't liavi. a s^-fmrak- credi! 
record, n-r if some acrnuiits are nnt list- 
ed under your name, write to the credit 
bureau, provide correct informatJOO, 
and ask that it be added to your file 
Also write tu creditors, and ask that 
fnun now on they repori vour activities 
under both name* ifl 
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For Your Tax File 



What you need to know to keep 
tCLvesfrom otvrtaxing you. 

8y Gerald W. Auto. CPJL 



DEDUCTIONS 



Accrual. Cry el World 

Sometimes: Congress seems to 
take a "heads yon loae H tails I 
win" approach to thtf Tas t'ude 
The aeernal method uf :icmlis Liikl- 
img allows much rai»n i of that, 
ami in taking up future Uvk k-jr- 
islaiiim, ("one;res* may wall 
consider requiring mure bush 
nesseg — even service-oriented 
partnerships, Hole propriKor- 
A\i\\p t and S <'tn-| K-riLi.ii nir.— to 
use the accrual rather than the 
• :i - 1 method 

Claiming deduction* fn ae 
iTunl liahNitfe,* ran fie trrrlcy 
The rule on deductions far &C- r " 
crued liabilities is that they have lo be 
definite, not estimated, ex pe rises* The 
fart of the liability hu to IreeaUibiished 
by "L-v^Ejih" that determine tin- amount 
i if the Hu I ill it) Willi reasonable accu ra- 
cy. ThLs test is ilir. critical start tar; point 
for arrrual-basLs deductions. Hui when 
343 tin warn til "evenf"' A nn-nt ded- 
~=< inn in a federal appeals noiirt (jave an 
interesting slant tb the word "event." 
arid it guMe a corpunite taxpayer a rig- 
niuVjint ilfhiri i"i U-fnrv iiayj'-ii'i j . 

In a company settled a patent- 
mf moment unit by a^reein^ to pay an 
inventor <H 1,269 a moulh for the neat uf 
her life, including a guaranteed pay- 
ment term of 4£ months. The compa- 
ny's tax return for lhat your deter- 
mined it* liability to the inventor h> 
ujiijijgc mortality Ublee showing her life 
expectancy a* 16 years, fLfld it deducted 
the .f&Ul/m thaL would ShJ payable- at 
> I ,J!'iO u itiiinM i 1'nr In y-'ur- 

The Internal Krvrime Service ilinul- 
Lowed all but liii- ->Ui iu tliv inventor 
would e>[ ill -1> months. Mortality ta- 
bles iloid>t|(\s.s are accurate for large 
population?-. Bald l.he IKS, but not ueir- 
e&iarily for one person; fcbfl ijiv en lor 
might live nw- "r U:s> than In" years. 

The only certainty in the agreement, 
as viewed by she IRS, was tliai 4S 

i.t tttifttitttjf tlint'tttt ■ 
/raj' pttictirf fitr 
To it tit*' Itos* it <"'u. 
Remit- is .-thi* tit* I &r 
ffj;r rp«^ /^-js/rji/ *rflnxrrt< 
an tptfrijie rmes. 




Far the mussis, r/rr /A\S k n 'iv ,n r 
nmrtuhhf ffthfrs tivuhttt-ns trtr 
tun 1 a rati; hat not nm i smntif ftrr n 



mnnthlv pay men won 1. 1 liave to \w 
maile whether ^i" invi^Linr lived nr 
iIiinI Tii fihurt. nil "I'vents" 1 Up Hx the 
validity of the ^-Io.sk'H'i deduction <muld 
not ruvnr nnti! tbc mveninr had :nHu al- 
ly survived for lb years. Tla _j pn>|*vr ta\ 
treatment would be a deduction io the 
year of settlement for ^oOJNW), then 

dK'duri: »f ?3 i r -ii for tMirh m-mthly 

Mini jiuid after the 4Mh iimiitli 

Tin.' L" S. Tax Court diKi^freed with 
this analysis as did ihe 2nrJ 1 ^ rircuit 
I i.n! I nl Appeals. The "all events 1 teat 
niniaJriK two prongs First, sill events 
must havh* oueurred to establish tirt 
/net of lmbLUty— in this <^ase. the sign- 



TAI FtLING 



Year-End Reminders 

The contimim^ rmplemfniJiTJori nf rJfctj 
HWt Lav re form law HLiii(ie^^ a coufile 
of puinU lo keep m mind before the 
new year arrives, b'ur esi'Lm]'ili\ fiersori- 
al inieresl coiiliTtue.v lo be phased out 
as u lax di'diirhon In llPHJJp Hueh int*T- 
e^t is LN)[^rerjLH iJerJuetiblo; in HUH I, k 
will be only US-pertenl. deductible. 
Therefnre, it mnkv* *ense fnr most tax- 
payer* ta catoh up with interest on 
enedi t- ea r d huhtu ees, 1 1 ft- u is u ranee 
Inans, eir.. hy paying off aecumnlnted 
IlkWil interest beforv lh^ 31 nuher than 
waiting until IH^). 

forfioraMoos *nbjetfl. lo the ttlte.rna- 



in>! i*f the aettlenient agrro- 
iijl'IU dti>inift>in£ the unit and 
oblijiJtLiM^ itie eumpany to pay 
$L-- r ^> fier itiontls. Tfie second 
|jnmj{ nijinren a clrtiTnd nation 
i if linhility with " rv»HrirHil ihi" 
accuracy, not with ' 'absolute, " 
pr "intal," accuracy. The ubc etf 
mortality tables Ln thw context 
wa^i " reasonable " Trjut4 Lha 
Levi's Lwii prunes are satisfied ; 
all is deductible. 

Hi nit ei-ii ri. .lis missed l.he 
L-iiijceui of survival as an 
Vwnf necesiiLar> r to g^tiftfy 
th« "all cveTit,i" teat, An 
"event" vhaii^eH t he st-i!il> 
quo. Sinee the inventor is alive, 
her survival in nfcoi M i' 1 i" 1 ; hai l - 
In the 6tatUB ijuo hut a ctintiiiuatLon of 
it therefore, it would not be an 
"event"" under l.he "all rvetits' Lesl. 

In itdi original returiu liie cnmfiajiy 
i' I aimed only the present value of tJie 
S£4U.(HM1 of payment* over the IB veara. 
i.rSlL'U.tXHP 

Before the citse Want lo the lax court r 
however, the corporation had changed 
M> fHisjtinn and delerniiiiMd lha\ no rei> 
^^iijliqo liMd be jrivi'N for lIh^ i^oii^-pi 
of the time value of money, Th& tax 
;<»mrt :ipro- i d, and tlie I (IS did not ap- 
[}Ba3 1 hut 1'iridn'L 

L^mifeir t^iday'K ux rule^., however, the 
tmw value ftf mon^y is importain u. 
atH'inm.l-hafii* dciluetirme? If n simrlar 
mm l lemenl svein? ^otiateil Inday, the 
IKS u-oirhJ JfHv*- m xtninK <*:fc- l '* i far linul- 
ififc each year's dedncUim (0 | lie amount 
[jaid to the inventor that year* 



I tiVe minimum tax should remember 
j that ltfS!) is the last year of the in fa 
KMtll l.Hfik-income actjustoieut. Bejfin- 
ninjf next year, (Jther rules will re plane 
hnok income. If liters are to be 
csnt financial tmasaetbtii: uierc-aHin^ 
ln^^k ititonje or equity and Ef the> cam 
invar in ojtla-r 1 twit or I WW, :l uir|Kirate 
AMT taxpayer mi^ht consider [3osi|am- 
the tntosactJon until 1980, 
Finally, an important f:han^e lakes 
place regard] n |E t^.S. »aviag% bondn ih 
surd after HPfi9. tnterast on those 
bonds 1 hat is used to pay a child's rdu 
catii»nu1 espcMaAes will be wholly or par 
tiallv rxi'NL]ii from t-f-. if thi- ^uvrHri' 
meomo b Ioj^.k tlian $9QJXC B 



FN THE PR ENtlfH IA1 /FRANCHISE OPPORTUNITIES 




Recharged toner cartridge dealers needed 
in New York, Trenton, Scranton, Dayton, 
South Bend, Saginaw, Rockford, Savannah, 
Johnson City, Mobile, Boulder, Portland, 
Modesto — and 42 other cities! 

Whai an opportunity' Less than 1 0% of 
(he recharged toner cartridge market (or 
copters and laser printers is presently being 
serviced And the market grows every time a 
cartage-type copier or laser printer ts sold 

Cash in on this demand by starring your own toner cartridge 
recharging business now, full or part-time Asa LaserCnarge- 
iramed entrepreneur; you w#(J be abte to offer companies a 
long-life recharged toner cartridge backed by a nationwide 
LaserCharge guarantee, tor far less money than a new carirrdge 

LaserCharge provides training, toote, supplies, trade secrets, 
marketing strategies and technical support Call for a free 
brochure about thrs exciting opportunity 

Chain of two plans! Call today! 800-999-1134 512-3354191 

fLusei'Charge 

11130 Met"!.. Ausi n Was 78758 



Make up to 
$IO.OOO/mo. 

Own your own business — part tiiiiWfull ttot€ 



fluss Whitney 

Miiikihmii tr ril age 2' 
Chjrrmah a 11 CI ifnl 















rijw lij** a ItarrlHjl 






||nw T" -Slarl a Hn*inr«* with m 
[M-f>iiTial romptilrr 
IW rampJrlr. \ lurnkrt *y*l#m that 
ran »iiirl ^riM-mliJiie r«hh for 

Start mWUtaQ H.attQ - £3,11111) [nt *4-*L* 
4|uirkh awl weft) 




I oniparo mill IXailnaio 

I J*vk J Vi Ml PMl I Uil H JtVil * mI r>Pllfc|4 UH (!■• at"r 4 ifirfi tip | h*i 1 1 ipr JU*I Ilk'' > I IU 
ih** rhuwr In *lfin ymr "*n> rmniii'** • r urn * rkrn 1 fnim *tU,fMMl Tw 
|. J rfU*>M jitil inrirr. ftufehrrv <nn vi hi. Irml a + , r»ptijil» j ■'^^^ 
lictin jiI Hi4 ■**!•"» likr Liym^u^ iprlil'i VI . H > f«f JiiiU- id^'Wj. # _ _ 

HI . ■ 1 1 *l . n |i PO * Ml** r be rum jniTrr iimi h I ni A i-k FK K R * i i * (Hi in t r*i 

m "ur row^Mi' M*i-£ilntit *vl+" n| * *M iKr lukl-frnr hUtnlirf fnr * 

Knr 4i lirniicf! timt% >ou can order an M.R.S. siurit-r Kit 
MIL ■■«0fl-9a7-3778 Kpft^i 



CompdWorld 



International, tnc 



l-'ri»*» 1 Idoo 

In n s - ni i s« 1 1 .tiki | i if r | 
ill- M.H>, ^liirtif Kil 




OWN YOUR OWN 

RETAIL APPAREL 

OR SHOE STORE 

Reap The Rewards 
Of Your Own Efforts 




A WOVEN 
AND PROFITABLE 
BUSINESS OPPORTUNITY 
OVER ZOW 
FIRST QUALITY 

NATIONAL 
NAME. BRANDS 

Gam Ihe advantage* ot tnismpss 
ownership. Vt>u tan goen * nure of 
vouf own in A» Ultle a» 15 day * ^ur 

AM the prtiM4 dr» MUT1 Wfj hftlp you 

lashion field 

We have sold ovbi 300C *lpfw 
ri-nl ion wide. Ou» n'urt^r.i i.-.r aut 
ce&d hdo b#fln worKing smc* 11 can 
'HVCHk l of ytm 100. 

Investment packages range from 
SlB,900toS2ti\900.- '<-u reueiva t»^n 
ninfl mvonlory, Pmlurea f Redwood, ftr 
wiyoti flrj-sn or CUfoAjpK in afore E'afnin^ 
Of At QUt Ni|l»nnal Training Cunrt> 1 ai rl .n v 
for inventory Befecti nn local ion a^aiA 
Lsmce booKN^eping ayatefn sjranca opon 

The choke is youis In urn miotic our 
is&Kion pach^ge^i fc?r kn1af>kforfrl*«n 
IwHBa, mem or men* hug Jinri IhM thop 
large iiibs. pcH1p. SHaniH-pom^mir 
djineewea^iaeroblc brkhil ahop. accM 
frOfiei of Iknge-rpR ilore end color aneiy 
th\ VJfi a|$& o>tfev a one-pnee 
d* signer or mufli Lher ppiclng diacounl tw 
limilv tnoa ilw* end! f 14.99 orw pnee 
|j«Ue*. meni and children i aope/ei 
viotes Tne Mst if*? up rtf vou 

STEPHEN C- LOUGHLJN 
///jfjf (61ZJB8B-8S5S 
Country 
Fashions Inc. 




America's Ldrgrot A Wfjit 
SfOfV Owning Scrnrjce 



Circln fHo. i? on R* 



Cprctota 50 on Baadaf Server Carfl 



OWN YOUR OWN 
COMPANY for 5495! 

Maire J£M% Profit Ptottdmo 
StO<J*nl% with iQDAr$MQ$T 

Fifuntjai Aid Milcfting Scrvlc* 



Thf Pr^hPrr! 


Tn* SplubQft 
















BE YOUW OWN BOSS! 

IT yiig qu.fl.'l'p 4 i * Liner?***, jrifru 



frW?r ifPW' (W» till » J tt«« pJC* Ittit/r n#p 



VOU RE IN CHARGE' 

*PW #** I 1« fi r ..... n r -.mBrii«« Nii">*»¥P *■ 

HQ EXPERIENCE NECESSARY! 

iVt pw^flfi rc-'U win rr*t jnaJrur ftckio, *mt 

cGfftfitffKf ttv drrrcr p«,t^!— pou can nwfcft 
•r *n Aft* .rerjuxi cir rhr tc-unru \>wt arUtv 
AND NO DIRECT SELLING NJCESSAHV 
WE PRIVATE LABEL MB SCflWCff 

v, 'i i CAM dVafl PWftl 

Foe Our FREE BROCHURE 

Nam* 



Acfldemic Guidance Services 
ISOBAR Commerce P**y L>*prt Ntf 



1-ftOO USA 1221 




"I netted $60,000 in less 

than 90 days morning each week 

. and then I bough! rfa- companrf Nanw 
Freeman, President of Property Valuation Consul 
litnis, Inc., based in Jciliel. III. We turfy owners of com- 
merpa!, industrial and &#keci residential real estate 
lower their property taws. We do il for h MtetittypI 
nf the savings anri have an iik:r«iiWe 9?*ri succe** 
rate. 1- 

Research AtiM ihal ov«r ED' 1 * of dJl real eaiale is a&HHurd ar ti»i hiqii a 
value, bul less lhan 2^ of assessments are ever ehaMenged However, 4 out of 
5 of those that iwr appealed result in hefty u« reductions, 

PVC" has an It yc&r irack rercitd find a proven, cnftngtitcd system, Each 
rise ran ntit 12,500 ur mufli more, jnd lht> ^mo- of an djjpraKi'r ht il 
lumpy arc usually not necessary. A si^'fistire mnwie is easiiy within r^ach, 
and wilh a 95% renewal rale thf residual income on be .suhstantial. 

With PVCi training and guidance, you can provide this much sought alter 
sen-ice in your own area. An mve^trstenl u\ SlOjlfl* <ir is required, jnd a 
backittound in real tifUale is nut nece&^ary For a InlUnlur |wuh-J «rf lilen- 
lure, contacL 

Rtcfc Nt'LWoiiijt'T, Fjjk. V. P 
PVC Marketing Systems 

D*pl NB 

HDBCaiicrest, Si. Louis, MO 61131 
800 78210S0 



Cifde Mi": 6 on HoadE' Scrju;^ f.:*rij 



Classified Ads 



Classified Rates 
And Information 

Tu F-itc 9 iiflu^.i^o a J :*LL roil FHg F fllHi 
dJ4.fi/4fi l*i Wmfwigltiri PC C*fl 4fO-*«m V 
WW Nilwni QnHW QMMitml PD B«a 1300 
WhtHngr^i IX NOtB t,mwno4drt" iifttiiftt 



P.i 3> b> 1 J?ic — rrtsqu^fXy 
S49 SA^9 S3S S27 —fine rare 



How To Rdtply 
To Bo* Numbers 



rive 



B£l7tH CndJtS. 1pi*;k* 1ic*li **hnnli*ri r-intnrrin™^. 
FBI, IRS DF* ^h.UN o^fl il« nti* C.*H^| ftW 7^5", 



KUALA LUMPUR MALAGA Our comiunr ^* *hin«d >1ti 
infimm Nn ir >ou know *nrr^n m«r* <i . 
rii^. J <!Ml>k» i j km h. CO' ls-n K^T ?H' O'-V 









TED HEillSTftATIONtL 
PkMciV Tfidprivqji 


Annmqi't m 


jinn 1~ik9 


II". 


dim iU HM £2S-7TTf 







OOOO flUBWESS BUYS JKRELTT FROM 1 CWNERS 
BitK^MWi Prort*»on*i Mdrt#*ng A AdM 3fl2 E Cfwyttfrw 
UourtMi GNd. S»» N. Cokflidn SpFln^ CO KW4 



«*wyt CAfWi! Fi^EE HEP 
Dtjp1 Cii&.WMrtinrj'Hilt 



"SELL MONEf p Ehr 
r«-f1A FiniFKiH PI 
irKriq. r^HI TGt'Wr 



ID 5W* Artful, N^w- nyt NV 
M iS4 Hf* 'i 



am businesses 

BufrdrH {Xirhttt MlS 
C*d i-wa-lr'-lrOO 



BK l^.-OMt *i A ^EP 
b Qui HVlPJ LfW4 gflwH OfUi* potfUira* Urnnj 
UgsriMtflriUjnKi Wnc^ 4Jq> fijefi-lw KqnnfiB fJny * = 
ffi'ON IIIJlfllHI 

BE SALES U*f AN BCO L^ 

( co£Dii carp prq>:essino 

IE 9 tfUff fHui m.ui.P. I-Hur. h ipa « 

1 AnH*w |tM ^*i*«Ptt* pro- 

Ln« IfW CTftfUT CIKl UlH. AVI i #up rW p^xiud d> p»wft 
wQW W*T^ im TU 4 F*M murtmrv for yqw n#.n N«nar 
h4Pd Ptr> nm hwv-c* you hwd! C*Jl Esr-f^ Wflr» Wafl 



BUOiHjt! 



jPPDrTTUHflilS 



FftEE REPORT Ejai ^ If .000 frmnHtfy m Lain Bnj*|i' 
mUHjiJl «jpwi«hcB ip «w9>lmBiil Slvl civMrnrwi FM«i?Mildi 

you can earn ^owERFm imcawiri 4han<Hiiiinff mui.ti 

PUfiE vy*uif Fdtet-fQQii eiiiymnia i™^ qun% rhh 
UdrntHri tq&wWQH* NOW ridow^a&i ifr 

t aptj OuiOh CASH Buy W Orwwiim*ni »*a*c hevM 

4i r 1uii :i:Tfipu1»^ brjr\ Hyn.lu-* mLWrn «U: L **rv?nii>q 
•nil rrmaFi [MbK Wjrw*. rin> 4*S-flN ^1 



nni ci Amnra'1 ttgrtm Qrrwnr| rrduih^ N*frf?n«||i * r.™™-* 
diulrWilp wiH ifeii'h r'"u Amu Inr 'im bDO*. Mfnp** CJiMKKj 



E4RrV f SO MQ 11' nflffl* , rMinenU CcwnvAc Owraflgri •» 

tip ^pf^tflDiPj rpr KmMhilft P4Ph4^ irr.-.lifl&nn; ««Hfm1 
trncJ B4ti p-jdutf*. Fta HtlMl. PO **» H7. Ot*t W Tir> 



RETAIL, cfQRFS Fv"R SAL R 7*? «BLnbnahfli 

li 5 irMiiOr.^iiiii -VI *■ i|fOi% ingr *i*>\ & «~rwpi 

ft«KL ten^ harm leata Upptw 6 Hqurn wdl )mv Cflmacs Bit 
Stu.'GMiL CPA, 17* Rm *,wnu# £i CiiOfl CA DWJHJ 
J^iB 



5 



c a mul-Drcftf guMMftc* counwiix 

iNa i^mmm wmuo - w» do ih« tf*rt*Wi** *Orti ^ 

irtftrmnf 1prn,1^| flfM 
I OdJPft I^WP I4K rppquirinJ •! 

1-B00-USA-1221 





iLISINESS OPPORTUNITIES 



BEvilft* 



►ESS*GNAL! F 



W^n-i F!, 









rap linferv I*b pan 


Bin 4 lN«St 
rrVs Bunnou 



DfJAVH £ AMPJifctfiS' 44D0 dni^ bu^wtg 4 MAng nuHani*. 
IhIbi *«tfll*S«iln ml»<uut invmlriuni "innpluta vipra 

injaudton* Ft\\ *f\hl ^Jiia *tiIit JF Smth. Ou* J?'1(J^ I 1u9- 
*rfi,FL3?7fll 



flUSIftCBBOPPOHIUMfV OF A Lff^TIMF 1 
5u EOT! *l»t yHjr awn UHui-lRi.il ih ■pt.Mji ^4j| t linn ^niS 
1ip-flnri^l hrflnrfo'n l-fjr *ift]hng de1*Al #r'lP Succhu*. 
rTOJUMOflkl ESvd , Si* J4BG, TplQu*M*tq*k*, pi 

d nil 1 ■003-77*^1 Ejj. 



she 



sfimicfs 



'TNTHE PREMEUH "5 ATTORNEY 
Ih.iih tlri.'jftjlii u ItJ *.rrap rjgii'i I.; 
(milnlhivrwrcorxlmr t^Pj-S 



CROSS OUT THE 
CPlOCHt* 

UH HONESTY TEST m-Awa POLVuHAPti 
GA(j$S DUt citiakH Before vtiu lnSj 
L ram Hew PCS Carp 
am 11232. C"m«flo. 1L %Wl nr 



■ TRAVt L W^lJDWiDE * 
Otr*c***'DirfrttOfl 
Hiififfl HL'irtr'3 , 5Jl*IV , 'B&™iTiH 
■Vj E tp THyj. Ltd^ inni*iJ 

A.1l«ftUL :PiL!»C "I I 

CAM ASAP 1 I7i4| 4?^™ 



emfei 



T"RF"MENi> SWINGS GfJ^AJI A UP 
*rnrn ih* rirpflr C-kM* gf in 
FEAtURiNC* CAflPfi'S OF AN5C * 



■•BuM* iM.hini^-i^^Lmn &m sum.-, l Atou 




C*ll rr «n 


W Pal bfDCflifri unrl fc;j*nfr*M OT.CnLEFlTi 






f T, INC. MO Bo* «, Dfl^Kir. Q* 307 M 




27M1S1 







TfiE REC HOUSE 
JE A i»uflihf) rBcmfttKsnB^'appJt* pfwhwt rMtfp *C 
lrniign 4 linfln&nn. Bfl-inflnnwinr *i|h thd Gflirapffr- 
91 ciii opnti your own hmrwH m your 



iitnmtarv PnH*wiw> Bitiind Sehadu*'' SorHwria £«vr Wb 
HOWJfliUB ip mCtotnp Uw pr OiWT I {All mflnn itCl , prad- 



PROC3UCTMTY 

impi-^wn-KHlTO MP ItUMfi |Q| Thft lAhlDg afiW PV£« iAHlplP 
l^day. No uL-lJur.uM I.Jiv_undi1iLir.ii!;> g^rAHttttfd FiriJ iifw 
MflfTrt PO Bfli E€322. $Wi»Htw UN 55t2i. 



PATENT ATrOflNPr pri>MM»e^ qwilllv p*1wl 
tfxllV1!*.lrtlh ^ -rnmpf^rttif, Efc^ilric* ClU M<fl m»iJ Hi ilt&ntablfi 
ilMd tea*. Call Jtjfwi Fnn*qan OKii .u^-OSfl-i Inr Tree na- 

llOhUVlD Mil? it«lf1 MWCOl 



ELECTTOH1C Flu«N£i QF RETURNS B> FA I MA 
C«IME5 Hiylp 1flipiv P Mfi gnl Ih^ 135^*1 DT^m&lH liHurn* rnu 
4u ncrl Jis^e kjj tw 1 Iji p**pai|* rdprmftliDn lika «nf 
rAh<* n-aniiT^ipgn ^ni** It* rati FAX- A TA* Trc 
;nix*H4 iM j'l IPT4.HM NhftFll 

r?n aa-aRF i^CORPOHATiQNS SQucauu* m uiwg 141 
I>tiMw4iP LC^Cf iilinni. Gi^vrpl inc^rptitiiiJom, inplaiw rn- 
■raqmrahona boal ncorparalior o JoCuriohlABpunaLi C-all 
• m if m'li'i 1 rir ihfi Ml Doiiiqarfi HagrAlr^ Lid PQ Qcn ift4- 

■:.:gqp 



Tfli* STAlWASTtfl & AflS? W *li mp^r DTindfr t-9DD- 
FH# tTutrtrt • unnpltfii. TC [J^f^jgiof. RWoft OA 

Buy Direct" Sava flQ (o 50*^i 
Barrelt's "CARPET WtLL STORE'" 

t*> MILL OWHED d^TLET^ 
6^ «fnr^t - tfl RLoiihiHL Ewi«u A ham urfMi Cili. 
MiM Ui PvqiWahiBnlii wm- SlU Inr ifi'lurviahli> 

Wi^-V. i> A l||rn CT P U-:ha !." : " ' .1 ^ □ ^0* ^-1 L , I 1 EJ Cl 4 

P«rgurt «d , j C^lbon LtA- 30720 PH 1 -ftOO-SJ I -H064, nt 
71! Cieor^U P.flW-447-21 1* 

CORflPUFtMS UCESSfl Rli S Sflf T Wl R I 



PC "oilcaf* WtWH* l.OW tmtti.'CUyi AA^BiugH- 



Our 131h year ol DISCOUNTS 

tat Prepard Save Tax 
ft(lFh«iO0-23l 36B0 

1 7U-Wa a747HJC f71J)S7MSS7 



£DUCI 



lAfNifitj 



Rnnifch, iBteric. IWfiNT Uj5 Anq-lr^ CA flQOM 



Fihrth fuur BA'M^MBAjPhD.' JD bry tftfr grt^ikuLA, 3M0 
Blvd., LA. CA BOetrJ. K a«M CPpW t0<9ytr<d. 1- 
HCO SSI .R3ftH/ J1 3- W^fK)1 

FREE QOUEGE TAPE Ert^nl G*qw Ehismw^PUDtc 

UNiV£ft^TY G£<iH££S FOR LIFE & WORK EMP^ 
ENCES 9A. MA, **hd'i. Sand ratuma lor no £aH ewiliiAlton 

QF?-CAW^U5 irnjn'rsjHl'JuU praijrirfiiL Pcv prni ua* * & nalt it 
Bar^«ra»r lauMn *rriHriLfln tcjctar'i dogre« incivd^g High 
* Dodwarti for 1 qhwbJ caliiOQ ssnd 56 rn Pr* irtufns- 

ImCHll ^TI-aliAIIilliw -rjiiLiir, bOTCHM) UrWWWlv. HnMIII^ 

&anw«pi 1 TAlft < OflC]llriQ/arid rf*u=a> f,7iS4 

BACHEtCfiS. MASTERS, DOCTaRAL OtiffEES 

■•*:-r f.".r,, i, ,— ,n - rr,,- m,t \ r . | 1 1 -., r{i, A. 3 j 

FiWkft. Xnrl *^'ll tiNI rVii Ihp tfaddi ydu'vw flWMcf^ aurndd 

from «0<* «^pef in* We w^hpri soltthwe 5 1 un± 

VfRSi-t, if?:U ArtJil Napamar Am MoUupic L4 'OLKil 

BA£H^LW^ WASTE* S. DOCTOR ATE Gt*d* to ttflmp* 
OfPttmo rfppni*«fenhJil <d«Qr4* progrvn« ihiougK KMSafiw 
d*nt hmri* Ltudy Acti edited, flcpncmc* sccwBiid pro 

{pirM OodVt gt¥BT) 14* fWKH aLUPiryMuntnti HXt ^rcuh. ti-p**- 
oorrctj Ft*, d*1ur*ft Vacuum WrU [Jr >5*in Bw PO 
BVn B»'N6, B*TKOb. tA 



ily Degrees' 

» PrMlAVl'l Ph D . 
to -3<¥4i1rminr F-Ju 



Fully Approved Un 

EpCrMrr^'lnl ^lL'^I^ , le , tIiaJV k?' ui\i 
FULPP AprrqOVEi? tJalirrJfri 
ralltiri l^»*innpiiuii rflfnlTV CCHjrmaifl rrr ir>rlinp«n.^nr Klufjir ^ 
Mb BiporitircB £r«dmi fMCW nrrnrjIlBd irurJUnli 4Q0 iKUlr-rl 
Frtr^E iNFGRUATM^i • Rienafd CwHi, WO iHarrtrtp, Pn* 
idunl Qiurntaa FbL»P»l UnMIMlUt^. Onpl. UI'/, l4ii TNrd 5t 
San RbImi CA toll f.f« HK1 ?Z* -01 1B. C* I0D 



WATCH REPLICAS 

LOWEST P H I E S NAilQMWIflE' 
WirrifllT' IBltTfrfldplUffrt' 
fiiEiWftiqhl' CALL J4(M| 953 



FAX UACHllSf & FAX PAP£H 

Tr^B Mfialnal* piiCD* SHARP *nd fANOW F*i CJll \A 
MM k» nciur bni pro 



FAJtJPHQNE AylC 
hnB "iMivr pgrUn Pr.i i 
S!ji> ^:?IUiy* #1 



! I hF S S4H us Uf nr* titupri-iii 

B ptiejq PRESS Qt«L IINC . 4*4 ti 
^rWwim. CA ffHM. W GNU *7Hl 



plain paper fax ma£hin£ 

Writ r>i T 4 ihoimBi Mpttr Hi machine *hsf> ttjuci?i phwp ■ 
xbwzim pipn pipv rnw iti rrUBUikriki ior ttm unw pre* 
Lp¥HMt po«»f m flu country Call Fi^d Anniir.4 i +}ari 
1% Dnpi NL In Ih Pill r<2lt4S£»K 



FREE 




FAX PAPER 

PuiCtlifl* 

TOP DISCOUNTS 

ON NEW SHARP. MUFLATA, 
JCERO^ CANON, RICOH 

* BbhL prxnii in thfl wunMV ■ 1>B«3 FAX 

* full 9*rvcn \ T'^ning MiKPontH Avk^iPIS 

* Ttkw Trir^Jni ■ Nbw fMhlb* LfiptOO 

CALL US TODAY 

FAX OF AMERICA 
1-800 342 FAX X 



Ml 



FiNAI 



ATTENTfifi HQMLOWhER& 
S^vr 1511 la Hitoe** on ■rtui Pttrt$B«jo nan 111 Wilti 

our am* ig appp^ picw*n nPatBy>, v=m can ltalii^ inuuaiincfo 
& doNlrt m tuavi^i jrtdl t«duCo Plo numbor QP yfttifa WTMir* 
4iQ en your moplgaf* for daMod 1 inrflrrnalnn &. wimiaipy 
1oi«ia *r ik» fifwinq ml Com/MMTA*, P G. Qui 1 2554 Riunah* 
VA ^rfc^i? include |5 piuc $1 fiuirug* A handing 



/^f Rally 



Ranytowr U.S.A. 

€*ifnq writ m Parly Gcol* F 1 m ■ 
Join an induHry wiih ■ 



CiKWlhJ 

Cjltta 



fotffMtitnt 
ralp |7T|f 



own 

470-0012 

-iWnrg 1-- IH P^gfil^rtir; 



fpAn^hlaa oppoflunlly 

account ynt»Vn cull 

SpM^AFii«d Tempofurv Hfl^p Service* 

• LHAdfnlllpi PflBHkm fi lw MvhfJ * TrBBttrap 1 SupfM 

RfCnwrd Pirrurt V P »R-.>jlir 'Til^ ^rjrnj* NJ^5 

1 -600-545-0006 



TAKE CONfROL Of YOUR FUTURE NOW! 

OMW Oflff OF AMERICAS LEADING 
DISCOUNT AUTOMOTIVE STORES . 

Western Auto 

W.ssltrn Atrlfl 5 pfrj*!-&n ird r*itfld tyilwn 
pnuida you *r1h th* r^ourc^i v nu iwHj to 
MTibNin iin^ ope^Eu on* e?r pAmwricj ^ 
lending diwount iuro storos for mom 

rnfofmoTion cau ioctay tif#rri1» Whoiftinlt 



1 300^274 6733 


1 







Nation's BiiHin^ DittimLw 19«9 



F ftflfCHlS I DPPORTUN IT Ita SEH V ICES 

(SET 1HE MCTB ON OVER- 6,50© f^ANCHiSQflS 
I I hi Fi.inc^hiu Anniaii riraclnry mnlLNtni HjvndbCG* ten 
^mng wluil yiju inmJtl ftrto»W f>fc*0tB anlwing Fraiw;hn» 
rw Eft - « 0Q l*mt*gm * IW^Irtfl M<irafV-S»Cli Cknnrv 
Ian INFD FRANCHISE NEWS T 2o « C^onlm Si Lwilqn. 
NY 14G*2 



INCENTIVE GlfTS & PREMIUMS 



MAIL OHDifi 



[ 



FRANCHISE 



Your Business 



FRANCHISE CO**$ULtl«0 CFtGUP ihC 

fiOQ-J&ft-BOn BOSTON lit 7-740- 22 It 



HO LIU AY GIFTS 

fc " 1 'WATCH WCFLJCAS" " " * 
CILARANTEED lEWCS 7 PRMES' Wmrnnly' Gni*lnlocjl 
fc-JCl wotghl- LIMITED FREE PPOMU1IQNSI CAU NOW 
I -U>ifc TO-3UAA 

CJ^PPET VIWVL H^OWOOO. FJU* DIRECT A SAVE K 
7U*L 5TAJNAMSTEH< A ANEG V A* nlajtf 4>Jirnft 
&4fMi*tS, Fnw9uo*flR'«*rttpteg TC; &*lr*uiof Mnmm. GA 

rHE-MENoftuS Savings On MAjrjp 

ARAnCS QPFURNlTlJHt 
CfUi 0i *pin Voflln-Biacri Fuf mtur* Go 
I n S^cwi L> TiK^wia«ilo, WC 27360 
CALL TOLL FREE l *0O W^7*1* 
im NC uJ]f1 > (M73'&117) 
NATiG^AILIE HOME EHi'LfVERir 



I M WIT/UMIT 

HOW TO IMSWT 'EXTORT 
Soi#Ci», etc F-llo> Wftft.il, Kjjtmu Qt r , Kflnui 



iNLWSTHWll PHfJOUCTS 





c OMPrrTEf? ROQM COOLING I J 


PLLG JJV ff pm 




DLT-RE.VT-LEASlr 




TFLTANGLE ATLiUrnC CDRF 




iiAixiWcuti:. ucj 




1 EfiflCJ 3^7 - 7CT04 


1 ff 



Embroidered Garments 
and Imprinted Gifts 



YOU* 

imprint 



HERE 

MjiUs I rum 9-1 W 

CM For FW1 1- <iiit Catalog 
lull I m iSiMift - L /J -J-!" 

The Corporate Choice r 

YWJ I'.nni Men Vk .ii * HjiuJrd LA 
r*\ Hi^"W» MM 



HAVE AN lOEA INVENT! OH, QH NEW PROtWCTT Dd«T 
toll li w Hi U £ und C*raid. i .««!..?)?*. WOO 



A WTW IOEAt Call N*ltqrml kteB Conta i?< WmBtinigon n r H 
rrv? info - <*WK *rt»TO*t iff) Corns m Th* 



IN-VEMTICWS. IMAS TECHNOLOGY WANTED' 

I 'ML ^u.lljFA 



DO |W rwvu *n inwnnlinn you *J»ft In O^hff l?r -.«ki gr 
kCwme^ If «? wrne KeaaJw Ceirpclfftli n r-- 

mnrnl O^ra O^D 

INVENTDR5 ^ itd i hiJI mtol* mu^efmg and paH^if 
dflVHrioprnvrl rnfr^fln, lofr irrvaMari Cdll T|_CI ft$r hP»* CrfW- 
maltwi 1flQ0^6fl houn/'div -USA/Cwudl 

INVENTED 

Iter h^tl ttap ii tfTVChTflnr FQti FfiEE AWlCE CALL At5- 
WNfJEC- F*TEN- DEH'.-M iES. WaBTi. LX 1^TJ0-I9fl.aa4i 

IN vES TORS' C*n yttu p*1*rt And prpht hwr you 1 <«m7 Citl 
AWERKAN IN^EMOH*; r;r.wp[)RATlO« tw «r»i tn#oiTO 
Don CN^i 4 (feijs^ ur MWi i.aod-J3» 5«S< b» Cinidn 
rjii hi:pi rni.iV..':-:i 

•*^*»V#LTr;H REFH.ICA&***" 
GUARANTEED LCJWE5T PRICES' WaHjniv SuLHilftliiif 
KuU Ai!ii/i " . IM TEQ FREE nRr^TiONS! CALL NOW 



in rnvpnlorv 



How To Control 
and Reduce Inventory 



m 



■ H 

^^^^^ d^M#r» 

■ ^^^^^ wrn.MliMtiniKpmM' 

>!■ ir.i f|#»t:l|Cjl tpMl 
tlx STiiCiE PWij[lHAM 
hmlilplQ irenvrnd^unund jrflniimpuh»r1J-»d1ichmi>i>« " r i . .i • 
■■-■:-■..> lyiiimi. cnarli R-nphi, • cfrwpwl*') pnni^KjIi ■' uiy |c 
^1 iinBhSrt: Jltfy dCmhliADpllvttv rf.JrtftCOnli** ■ l^l'-iJ ucHlin-il 

Hi mirtfl sun- iun e^i. n>t;' huii twdl^g. cWlti|»a. » i #»uv1*n«f ..jo nttWt 
PflRrTICt-HALL " !■ • twitol>Y^rtW>frr>** ,e l-"USP.p*, 

jrid ASPICS liltft »t i»i 'ftfrt ^ifiV^^'^il Hihn^iil'.iii^y Act n« ' • "•■I, 1 MHU<i*.rJ e ril*r 5*r*f* 

•,41 IS FACTION GUAR ***T f E Hi ED DAT ^ETlJttN PfMUU-FlGrL M Nbl>lK«| Pt3 loi I^DU 

= • ii U jiim i IniHrik ^ihiNUPiH HC ] 




■ ■3.1*11 iNvE*#"ijn> "" L"i' .■• pi 
: highly iH*ibl* m 

• ninnitm vuppiy y '.-? curl i 
■ imprg.Hirtijf uilcivii., tonne** I 



J- IT 



iMf»clrv# 



U w*.iiLlr, whdi you rwJ 
i Piu* M rmOucm \f\>*m ■ • 
pfippnaari i - irfipl <■ *n f 
1 1 ' 



nil": p iFunini* 



U J 



'^:| iiONJlHE Mniwrriw F *pof1 Mov«*tf Mctriu-p.Mafcinii Sm 
cmUl Fwa flinUng »idij caiwioilt M<il«0n f^cin Nm Hul 
i F wHid. ■ lillil-jfrtfl lllriQH 

&IJMPE nSTiCnTFI PRlNTEP 
--hnnu, t,-i'[ii.- priilali* r -u« m\m\u. uuiHpof, PQ Fku 

TOY A fAStE Of THE M-DrTJD* h.EYS Fl*!)M CFT* FISH, 
MAMA' HON. FL Ston<j cr»l», leu*!* bhnhip. Ifush ft 
vnoMd IWl Xffi-Ml-lll^. F-4» »VJ«-3»4fi CfttArTc^tti 

BUFFALO ST1A.KJ&. Fi^ASTS. BLpR£3£Rfi, Jf RHY 4 OOtD 
GIJ'S V^i Snorter.'. AIf IncK:nM.-[>r. 'Ail Mn.l 4ny*ruirii 
Lew ChPmlvigl L ~ja r n V flcCrui ruM.ib uapruri pi Wrmrcin 
ttn 

SiD auttalp Faun 
Sup «. JurJA. Wl 5^55fj frM-UD*-5^i 



nUlUHG LI^Ti; SERVICES 

UAlLir^Q L!Sr5 Ev&Y Ci»r-Qyi ji P ava 
c-afciiiog Fit-pi Nilgai l**i 1 
S**fi im ILL n?-jrt-*«2i 



FRfE MA-LIN^ 1. 1ST CON5ULTATTON Fwary ^Iftgixi 
a^inlalM« DUiFi GOCrfi.^ tr.i 1 [£]7 5&*f|. FL Or 
ljII \M irvfl CcFirwIli^r, HUH "^4 1 1&"» « .107- flJUS 

MAILING L ST* Ai-.tual H ■WiiJiyiTfc ".jimlari^iJ Mb«t 
■HI'.- f.*ipiirilm Si &PiJ9fl»QrT. Tl 7l»Jia 



irWNTtU VIpVVI. WiNkTW MAM *l-^ ;^|F|i:Fi& 
C{MtHin Wyrurrw P^iodUcti npr in epportumrr I* numiiDi: ium 
Mil luolFKorrowrl ^truKwl ph» » oamplMw Unn ^iyi 
; .AKirnunt mnrSowi A ^il^ff Ucrwn wln^a^i. H\l prDgramB 
Bvpil^Cihf EitLlMsrvF rcmvJwTifli a/y^rtflpla Mlrtmdtl irvr-ilrn^ivl 
HTtiwtr-j 'Lau wriid loi K'EJiiii 'pTNVL'JME nprxv.ir;T5 
ING 9CH nxr A«.. t^n^toWfl, On JiW^ 2 1 fl • r4*4 1 &3 

USE INFORMATION TO *NCREASE SALES 
InkirmjIirT an martni |Y|-rm tf4lH Qg- MARfLET PP*> 
HLES WOUSTY PHQRLE3. TEIWW PflQF^L£S, TAR 
GETED PWOtSPI CT trfiTS rtATABASES ¥at *REp CMlvcg 
.a/, MAn^ETiPJG DATA SYSTEMS £01M^HB* D Rl 
i(,W i-RrHMKl 

WORLD'S CJNL^, MOST SOPHISTICATED fi i^pHmagp 
Pq<:lipP^ifld TRAN-Si. ATEIR Jinrti wi.irUi M pfPiri"i 
Ucmtf, cUrTBrtqf aictlangn AcakukBar* 1 LovnJ NaUtuiWiUC 

40^085- W7J. 

DCAUTiriji EMDQSSEO Bt^S*NESS EAKDS 

Mrnples w^ioi. p'ii-pniu lir-^r^ Mj<ip n SV j if^ 
5C«t* Rd M. nulHMph«, PA. IB 1 36 (fl^ 



I H-lFjft^ 



ll> IIB( v.iLr rlftu 



Tut FiATChVS flEST aHAV-E PSl 
td W hnpw fihul iw piogifliTi na*mi arc P4ahnr.il NP*i 
i^Mauiri Buimau 49a tguiiwal Pirti BdiiarMj irttt*l>ih|flL>r 
DC 100*5 Mart Lim KaAJidy. 20? fl-lft 'HAH 

OUABAWTEF^ LEWVf.ST COST SERVICE IN AMEWlCj* 
WAF& iKmn Tprni Lihri A Frt*_Hf1^ hlK-i to- yDul lillirr 
rirjail, al lew aa Sii 2?;- pL^ nv^'x^ C pi HOQ SOCJC q. «i3- 
H^l dHWinMO FAl« 3Dl-Sa'A2lrlS^ 

BUT VCH,IR RLIBJNE55 TELEPKJht fHj^TM.ril A FrfJ' -Tv 
iffCt Nri nwdlimnri Full hyiNilTTt en n*-1fc ny* A lumpi? 
Af*r, I IT. MJra. NEC. ft'much m<K* C A a I 4i>/4:i 
•■I* i 



NationsBusiness 

REPRINTS 



Like a team of business consultants, 
Nation's Business reprints proriitv tv* 
a drier on wo wage mm! tech- 
iiitfru's ami xtrutf'ffim &uclt fM Aw If ha 
cm/jj'Dir cuie.h rtr>h\ rui.se wnttur ru pi- 
ta!, campafeiize ytmr buftinvsn, urtti 
m o t i i'ti le em p ttyyn w. 



Special Reprint 
Packages 

Saw Grerlpr When You 
Purchase Special Reprint 
Packages. 

itntiiridiml wprtnU nmtjhr pm-ehttucd 
front SpwitU Reprint PtirkftfU'v ut the 
.tingf? n-prirtt ruti's tixtfd bi l fuw. ftv 
prints an' ttt black and wki&i Only J 

FAMILY BUSINESS PACKAGE ^8705 
fS9,95] 

P:i.s_sin^ On The Drettm i swfiHii) 
Bringing Your Kid? Into The Business 
I - B7W) 

M&rrving Into The Familv Busing 
< # H74<J) 

The Jny Of Family Mwtm#« * =h7M> 
Ksirnilv Business: A Hot Murk- i 



Making Sure Your Busiiin.-..- OuiLi^l - 

M A N AS I N G- EM PLDV EES PACKAGE 
= 870B IS9JS1 

See You hi Court (£87531 
Settling Conflict* Among Your 
Workers J=Hti£M I 

Jofc Sharing: A Working Tcltfu < 4* 8751 ) 
Bridging Your Worker?' MotivatiutJ 
Gikpt *8?4fl> 

Give New BmplnywH The Itijjrht Stitrc 
r = BTSfl 

Your Worker's Crime Muv Make You 

ENTREPRENEURIAL- WAN ABC MEHT 
PACKAGE 77 8707 fSS.95] 

Keeping Yuur liusiness AiWut I = SfiJi2l 
Hus-iness PUins: Mvth Ami thruliLv 
(1*8718) 

Chimp A Lid 1 hi Company Seerets 
l - S7 15) 

Breaking Up The Ki^lih^s It Hard To 
Dq(*8T1T> 

How To Be A Great Boss ff STUM 
Hnw To Bel! Your H us ineW Buying 
Y(»ur Rufiinuofl Bade (#E730) 

SMALL-BUSINESS FINANCE PACKAGE 
B700 (SS.flSI 

Strategic Inventing I =*5fiWj 
Fimlinji fundi ug l " SliM'i 



MunnjfiEiK Yuur Company** Caish 

Ftai*iug Venture Capital Now 4 =£t&4l 
BtWtft Plwj Under $L Million ( - RTFS) 
Huve Your Cash And Bancm* Too 
{-8716) 

FRANCHISING PACKAGE 'B6S8 
(£9,95) 

Franchising (^*"rTiU) 

Deur biary: I'm Now A FrawhKee 

i = <MM 

Franchising'* Fti Litre l=fc*5&2) 
Franchising: Fsm! Tlisit Niche < srSUafj) 
Finding The Right Franchisor I a sMS) 
fa A Franchise I n Your Future? 

COMPUTER PACKAGE = BB71 159.95] 

* ''niiipLiUirizin^ With Cinihdviiee. :i six ■ 
part scries. 

RECENT REST SELLERS (Atallablft 
IndividualtyJ 

A Franchise? Or A BtiitoftUp! 

Hhape Up Yrmr Firm's image < - KTfcn 
Curhmg The Mijrh Cost Uf HL-sihh 

Slaving Ahoitni After The Sate f *87n»l 
It Ptiys. Tu tin The Extra Meter I - *7KO! 
A New Em In Trade ( *S761) 
ECB2( £87601 



r Current Reprint Articles 

MEMORIES HM SALE { #8771) Bwsi- 

| nesses find hfthy htn>mers will pay to 
■ lufik tiack iU their v.>un^er Hnv> 
| (Pup* IS) 

QUICK CHECKS ( ^ 8772) Pmnta* 
1 sale Rymems thEK I'tvify checks iind 
1 eredit cards (Page^ol 


To ?rder $ caff t^m /ti:f-.}$77. Or ma if this evatMm f a 
Nation's Business. Reprint Manager, 1(115 H Si mL X.lV rr 
llmhiiigio^DX: M&l \ 

SINGLE REPRINT QUANTITIES/RATES ] E^ytMil B«*«d Bill Me 
Tin 9 eopifw Slli^t.-ii ~ Bill my nvdii »rurd lUM^i mliiiruticii) ■ 
)0ta 2D copies n AE p Mr ?~ « VISA 1 
;; 1M copies SlJ9ca. 1 

jiio m <ft*u ropier S ,99 Cft, | 

REPRINT PACKAGES SS.OS ^ Nl * n ^ ^' r 
REPRINT* fWCE QQAKflTY TOTAL ! 


HOW TO CALCULATE CAPITAL HEEDS 
(*iTB71 (luidelines tor figuring <mt 

I how much yuur firm ^huuUl borrow 

1 (November. Prvpe 32} 

SELLING ON A SHOESTRING (#1760) 










Signature- 1 










■iftnic 1 










1 finw yon g&n cocripeti in si hipj WlJ 
| without .H|x-iHimg lug bucks, <N%> 
- ve ruber, Pa^e7yj 
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Direct Line 



In which experts answer &wr reader* questions 
about starting and running their businesses. 



If if Atnj Wfnitnntrrr tirni Bradford A. M?Kt'< 




LIVESTOCK 



Facts On Flocks 

My brother aii| l 1 ^re trying to establish 
ourselves in the sheep business For the 
fjEisI yean we Ye spent a lot nf money 
i>n sheep, veterinary lulls, a rail IVed and 
i"\\A]}\m-ui t litrt we don't si^em to be 
making any money. Arc* there any 
books that can help n* pet our business 
gointf yud become i i -i i- ■ -l- " 
A. T.. £3 ftzjo, ftei#* 

Sheep Breeder inutfafcine offers in for- 
matin h i hi the problems and successes 
of raising sheep, and each month the 
l^mLi Lieut ion carries articles on a differ- 
ent breed of sheep, A subscription covts 
St8 for 10 issues and can be- obtained by 
writing Eo the marine >it 1120 Wilkes 
Blvd., Columbia. Mu. 65201. Sola Jacob- 
huh Sheep Breeder i> willing tip help 
you with questions about your particu- 
lar breed. You can reach her at {314} 

For in forma tiun on how to improve 
your business 's In it torn line, you can 
call Darryl McDonald ilE the Texas De- 
partment of Agriculture; the number in 



ntcfiifliioN 



Campground Groundwork 

I am interested in opening it cahm- 
gmnnd Where can I find infrirma-Eion 
on this? 

// A Hi tun, Ohio 

I hen ;n d ■ p l 1 1 MM private I'ump- 

groundn iti the U.S., Ray*; Mkdti beak of 
the NattauaJ Campground Owners As- 

uiinrtMrwin MUM KftFlfP 



Firm Lists 

I am int.e rested ia starting u business- 
I list company Where (."tin I hnd £uid 
■nice i in charges P the information need- 
ed on litfts. and the chances of mkth^" 
D.C„ BeHeviie. S 7 eb, 

stii-i-t^s in "h]> held depends on the 
market you want to cover and on how 
crowded it Eb p says Marie Weakley, cde 
r.i«r at th€* Directory Clearing ho use in 
Philadelphia. She suggests you decide 
the type of ttet you want to compile and 
where you want tu send it. 

The Directory Clearinghouse Fias two 
use fid publications on the directory in- 
dustry Tht* MorfliJti Report tm Uirrr- 
tnrtf Ptthlixftittfj, a monthly newsletter 
(38Q per year), and Directory Pit.hi infr- 
inge A Practical Gutfh plus $2 
postage) F^r niLr i art at at la I de from Di- 
rectory Clearinghouse, c/o Morgan* 
Itaml Pub! ieat ions. JL'lHi Sjiim.hu St . 
Philadelphia, Pa. 13103; (21 5 j GG7-ti2Cm. 

Direct Wail 

Are there any really jrood books nr nth- 
er publications i>n how to get started in 
■ h' reel mail'.' 

S.S. r Proxpcct Heights. HI 

Thelhn-el Marked mu \:->mi'I;lE ha* a 

22-page guide of honk*, catalogs, and 
lists for direct marketing. The subjects 
include start-up. telemarketing* Televi- 
sion direct response, statistics- and re- 
search Ton tad DMA at (3 K. 4-inl St., 
New York r N.Y. 10017 or call t2Y2l 
41*77. 



sociatiun, whose members represent 
about 2 P 8(K) carajj^routuLs. The a&sociiL- 
tlop offers a free list of pubHcMkpt on 
stnriing a campground, technical 
points, Aoiiinu. and industry sUndardtt, 
Cunlflt-t U-ak lu NTOA. I'l-WH San^t 
mQl lioad. Suite B7 Keedni, ^UNi: 

am 47i-oi4a. 




FAMILY BUSINESS 



In Search Of . - 

T uni int.ereste.d In be.tfi tilling u family 
business but do noi know wkere to he- 
^in. I enjoy baking- and niakinc; canfly, 
hut I don't know if this would be profit 
able. Llo you have any information that 
would help me in choosing n buisinc*s N 



(i H.. Carml!ton i Go, 




Familydni^ines^; espi i rt Sharon Xrltnn, 
sporial corre.ifiumient with rVnlfan** 
Bu$i>tt'$i$t says you should f*tart your 
businee^ fSret. and if family membeni 
become invoked, it will become a "fane 
Ely laifioiess/' 

Nelton recommends that of your fttm- 
ily does join your business, "make aune 
thai all ri i in tier* have ek sir rules 
Ufa&jf don't step on one another's ioea." 
She ado> that "each |K i r?oii must make 
a valuable contribution in a specific 
area of the business,'" 

A Useful publication on ,startinjr a 
business T/it 4 Ihr-ft-Yuitrst'lf Hust> 
n&B ffaafc, hy Gu^tav Berle (John Wi- 
ley and Sons, $14.1)5). Ek-rlc l» former 
director of marketing and carnniunica- 
tionft, meml^rship und traiciin^r for the 
Service Corps of He tired Kxccu lives 
<S<;ORKK i he lar^st volunteer organi- 
zation for counseling smalbbuteiness 
people, ( all the Atlanta .SCORE office, 
MM) FM7-32441, for infonnatinn on the 
busine^ yon an.- irorjwirlerinu. 



CUSTOM GRAFTS 



Framing: The Question 

When? can I obtain information thai 
would tell me uImmi opetifatg a stew 
that iloes cuslum picture framing"' 
A-.V-. Um-k'-'itHtirk. X.J. 




The Professional Picture Kramer* As 
Apdatttm send you its free package 
■ if *tart*np infrirmatmn railed "A New 
Kramer's Kit,' - the paL'ka^e cnnUtins in- 
iWmaUun on the suppUua you would 
newJ, how to write ;i wnrk urder. and 
how to lay out it framing shop. The kit 
also has H list of fmrmnji publications, 
the names «f companies that sell art 
prinl--, ami artideH nn how to fmnn- 
different types of ml. 

Contact the association at Wtto Sand- 

lea Kojid Itiilini-iiifL Vis ffi&VI; (NMi 



For Fun And Profit 

J hnvi' nnmrmdnti-rJ and odiU'd LioO huHe 
nefts-reMed jokes and written a bnok to 
sell Hm\ ran I iind a publisher? 

Examine library reference book* such 
an Liffyttrtf Murk* 1 1 Ptavr r which litis 
I S- pvihhshi-rs Usui the types of honk* 
they publish, sinrl HWrrrV JftjrAvf 
U'hrn f r > Sr/I IVitttt Y*w Writ* Many 
puhlbdu-rs- review only manuscripts 
submitted by liu«niry agents, whn re 
ceive percentages of earnings from 
liimk*. 

Hi'U'ti Stephenson, fr^eetltivc director 
of tlir Authors Guild, sn^ests yuu t->: 
I- on lists of .iu:»Mirs rind the ri^hi 
one for ynur brwjk. She recommcrals 
/„ //p* / rj ,i J/ ) fjt ■ n , r > r jf jVo /V A ,-| tnr t 't t Tf. 
Third Kdition l$V-lM plus [Mislay. 
Author Aide Associates, :f to E. 'Cny\ 
St, New Vurk, N Y M£2; 2L2 -''?'«- 
IlilUl. Knr iwi.i free^nndi'S — r.itii- mi li+m 
to fiubniit a manuscript, the niher on 
how iu find an apfent— write to Authors. 
Guild, m W 4-tih St., IW York. N Y 



ASSOCIATIONS 



Nurses' Aid 

1 would Welcome information on start- 
ing an association far musing agencies 

There an- .>! or^rani/.aiKm^ foe using un 
various special tit's within the nursing 
profession* including rejciisTered nurses 
visiting nurses. licensed prael ieal 
uursrs, llihJ .Lllii'iJ I tea [ill prufesskimds. 

Mary Park "f i\k- Ani^nc:ui Sn^'i. i\ 
nf Association Executives recommeiLdH 
tfiar you review tlie (Wr^- k'tir^fttpmikt 
of ANxoritJhoust la siee which iLsftcieici 
e ii ni^ ii uw sen*f tULT^mp. - 'Comjwtitiun 
fi>r piemben will be stiff/' wfM Park. 
,r 3JTid a lawyer will lie needed to ^tarl :m 

ewsodatjon." Yon e;m ooabiet ASAE ut 
1 .'7 r;. ] Street, N.W. P Washinjrton, DC 





TRANS PORTfATlON 



Cover Up 

i'?ur linrs manufactory iraek tjiri^u 
lirta. We are intefe^t^J in niarkeiitJK 
tht'Ht- ftfjecifJeally lu Wnoil-chip linuter^ 
and r^ifpluill haulers. Whc»m run wi- iii^t 
a list of prospects in the continental 
I S 3 

Cxperu m both the wood and the as- 
piiaH nidu^nes sa|i.j h ^ , hl Lhai ymi 
[H'*iLii:li the mark eh- sEii I ^ s«^i I T\u \ 
[in ml out thai trurkin^ re^ u lalion.s 
vary considerably among static; re- 
quirernents typically depend on the ma* 
I tefials that are Lmnspnrted and the 
lii^hway> e hm an- i^-il 
Jeff PatterBon p got ern men t* aTfairs 
I director far the National Afifihall l\Lve 
meat AsK(.H r i2il:oTi (NAPA), recornmennJs 
iluti y*'U firs i n m*.\ nut w\rM *u*w^ n- 
. quire tarpfr for W06d and for ahphalt 
Then you ^Wudd nbuiin lis^ ijf hajler^ 
fmni private, statewide asphall ussmcui 
linns and forestry assonatkms 

M M Tikkak ^'^l-pri*jectK forester 
f',>r ihe Atrajrirun Fomstrv A^m'tinion. 
says forestry ii^sotrialJons can hv f»mrni 
in Fiio^t suite eapitftte 

T<i oblaiii n list of state asphalt asso- 
ciations, s*m can contact PaUerNnn at 
NAPA, P.O. :>1T, UivenJaks M-l. 
fin^!: (301) 77JMS?*0. 

Both hitterson ami Tikkula ^u^e.sl 
y«u a^k the.se state ass^inati^nh N»r 
tmrkin^ and trails |wirt lists fur sjMvifie 
yUite.4 or areas. 




E NTREPftE N EUHSHIP 



Propane Power 

I ilia interested in tF\vaiii^ r ll retail ji!"o- 
jukiie na com|iiiny ten serve rural resi- 
dential customers. YVh**re eaTi I obtain 
ajf.HTnation about this IndtNtrv? 
Dallas 

*rhert- are natkrtifl] standards for the 
handling of propane gag* but nn3st 
states set the regulations, says Laurel 
Ward of the Natamal Propiuw Gaj As- 
sociation. She su^^esLs yfvn decide on 
your market and study the feasibility nf 
a company within thai area For mure 
infornnitioti, Contact Ward ui NPGA, 
WW W. 22mi St., Oak Brook, til. WaSt. 

To learn thfi rnle& and i^Ridations 
that apply to zoning, contact Miriam 
Harri* in the Small Business Depitrt 
uietit ■ j f the Greater I'KdLas f Camber of 
Commoirce. 120J Elm St* Nn. 'M*K \ ha\ 
la-. Ti sa^TniTiU^M!" 

Two pubtleutkirifl on pri^pane ica- lire 
Butane Pr&ptmt jVwar, P,0, Bos 411), 
:«W FikHIijII Hlvil.. .Vr.-adi:i. C=tJrf HHJtK;: 
srtlHk and /,F (?ojj maRazine, 

131 W. 1st Sl> Dtjluth, Mian. SSMffi; 
vim TmvrtF* 



High Flying 

VVhen, k ei)Uld I find inf i irniiitii in lUMipen- 
inpt a kite ^tore? 
J.G.. Mr M tv. I turn 

The Kite Trade Aaaoriffttof^ at 50 First 
Si , Sljj(h "{10. S^n Franci*™, falit 
■141(10; i41.'i) TfU SLINK, will supph a 
memht.-r wall u ilireetory of | ir;i «j -U- in 
thf industn- who would he willing to 
' -HI yr hi liieir i-vp*Tti-e " -.\\- Sh-M- 
rtuhin, a iJirceiur nf Uu- nr^iia^atLon. 
He also suirjjests you read trade puMi 
cations such as Antrnmit A;^* urn J 
Kit* Lines. For current or back issu^i* 
call Wm.li.^Trii- Kile*. (4(»h>,m74^ 



HOW TO A3I 



Havp ii l.iLisari*'S.s-ndjit<'il tpj^nnoi ' Send 
your type\vriH**Ti ipjrry Uj l"ir> >. t Liti^, 
.Va fiat* 's l ft it \i,ut i h' I T} H S t re ■ 1 1 
N.W. Waslm^tnn, JM\ mttl Writer* 
will be identified only by initial und 
city (jur-LMOis may li^ tHittmi fW:-puiv 
Th*.- t-tliiorh uf IHrect Line have com 
piled the mnsl-asked iju^sumiis into tla- 
eompavt "VnurSmiLlI HusiHt 1 ^ Survival 
Guide/' at t3 a copjf Tn unjer. call (20ltl 
4ftW-l.^i or WfiUe t« Diane liewb m t Ii*- 
ddtlr^&B \k\wi IB 



liK 



COMMENTARY 



The "Savings Crisis" 
Is A Caricature 



Hff IVrtrtfn 7! finwkrx 



Mm - Mi- mitiotj rridri.'- ir- \ i -n 1 1 1 conseniLive full 
MM cear nf economic expansion Hie 1 1- I i* ii-.- \ \ .c lm> 
MM i -rat L-d this ret'orrl-brf-Mkinji recovery ^re still sub- 
i^^m fed to Hwrn and doomsday forecast! 

The lb rust of this attack is that the tvcuv^ry hjuji he^n 
Liu ill uu the sands of debl and deficits and un a national 
Mf "dissavhn" by both business and cons urn- 
nrs. Indeed, *ome -say tht« l-.S. has n "savings crisis," 
SupiTtirially. l I iK- ConimtTce Department data have 
•upporied t hat view. Hie departments ■'personal staving 
ite" measure has fallen from an average of H percent in 
isiMo about J percent in lUHTand [ii8& This, eomhmed 
ith i'oriliiiiLtn|£ federal budget details of about JlStthil 
lion ii year, h us hern u,sed to portray n nation eating its 
seed ciini imd plunging into an abyss ■ ■ 1" insolvency. 

Fn mmately, much oiF thiit picture h a caricature It's 
partly the product of inadequate ac- 

ting m wliai « called the ill ^^^^^^^^^^ 

tional income accounts, which mea- 
sure personal savings entirely as a 
"residual" If Ft uver after subtract- 
big personal CTin*uiiiptioQ from per- 
*onal income. 

But that simplistic residual ig- 
nores important factors Mich as in* 
\-E-_Hl.rihi ti1 s l ti homos and rondomini- 
ums, in cars and uthorcuiisuraAr 
durables, not to mention the value 
of appreciation in various invent- 
menL« 

Families Lb tit work hard Us make 
hi^li mortgage pnynionts on strong' 
ly appreciating first or st cond 
Inning, for example, may show a 
very luw "savings rate" totheCom- 
nse.rce Department in ttirm&of net 
rash tli.iw, even as their actual bal- 
ance shreLs steadily grow stronger- 

Thi^ is why serious economists 
nay uiore attention Up the Federal 
Re&erv* Flow of Funds analyses of national balance 
■dieHs. losing those measures E*arry Kudlowund Lmruln 
Anderson, top leoootnisis at Bear Stearns A Co., say En 
an Aug. Hi report: 'Thu balance she^t of American house- 
hotds bis never kiokecf bettur. Kven before* thin yem f$ 
capital ifiiiu ffr^m the market] and aaviW, total m-t worth 
pst household, Lndtidiiif BtrucLiireH, land, and businesses, 
row al:H?vn $170, (MIO by yeax^nd 191^, and ia WBt iSollari? 

The report stales: "Sn/ne wrirry abrmi mintf f«n« timer 
ant! hrpme-eipiity debt, and tliese liabiliLk^ have niuvt'd up. 
Rnf ilie ratio of d^|»imiLs (cfiei^inu, Raving, and money* 
murkel fmid .lejiusitsi total finaneial liahililiefi, while 
down tile I its! hvn yt'nr^, is h la 1 1 ti ^ti^i, r t?riiiK petttnt 
In 4irhi>r v.'uni* a hfjiisetinlds can imerP3 pi-rcenl of all fi- 
nancial liabilities with cash. And that would Atill leave all 



]Nn/ off titefitifs about 
the alleged rings 
crisis T 7 Iron ically, m uch 
of it is cowing from those 
ieho are eager to promote 
a hi more govern ment 
spending ^ hut haw to self 
us on raising taxes first 



their stocks, hotnk, and home equity i&Uict." 

One reason for thk strntig po^itiou, Kudlow und Ander- 
son say. is the strong ixse in perKonul ^avingn ^ince 198T 
"Over the last two years, 25 percent of the rise rn dtepo^ 
able t^rsonal imxime hah been put into aa™^." The sav- 
ings rate in 1989 is back up close to G percent. 

Also, stock equity values have been soaring — over 2o 
percent this fmr~ u which adds a SSflO hillinn f^aiti to rfi- 
rect holdings by houschoidi" 1 Of froums critics argue 
that that could all be wiped out in a few hour* nn tM 
stock market. 

But even ^ven the IShT slide, the market vatues of eq- 
uity j^r household have rwvi\ from about ISJKHi in 
to mure than 388,000 «i the untl of 1988; now they are ju*t 
under ,W7JlCHh a (MJ-jiercent real ri&e after in Nation since 
198^, after tailing Mi p^iwut from 1OT0 to VMl 

SimiJltajiieoiJsly. total personal 
ha-- iujj^ ^hot in $221* billion in June 
11181* from a low level of pfj biilion 
in tiie second quarter »l 1987, Tins 
pushed the total national saving 
(personal plus cor}H>rate and govern^ 
niern.) to $7011 tiiitkin, up from $61 ft 
billion in the third tjiniTter uf 

A* the U,S, Chamber of CW 
Tnure*' noted r*wnlly, tb« total 11*1* 
saving rate a.^ measuretj by ihe 
F^d«ral Reserve was= about thc^amr? 
an it. ytm during the H^h<, or about 
12 iKTcenl of dispo^abJe income. 

bo the rmestion is why there in all 
the fuss about the alleged "savings 
crisi*. " Ironically, iTiudt of it is ronv 
mg from those who are eager to pro- 
mote a lot more government spend- 
intf frNin^Limptionp but have to sell us 
on raising taxes find. As U.S, Cham- 
Iter economist Oniwhi VHz ivarnH. 
''artificial concern 1 ' over our alleged 
saving cnsi.s "gives those who ad- 
VOCitte tax incfCttWiS a claim that cr>n^umption ur^^ni ly 
[iiu^t bv dkHcour^ed through higher taxes in order to 
stimulate saving." by c titling the Federul deficit. 

[iut raising taxes not only would fail to lower the defi- 
cit but also would stimulate even higher ^nvemnient con- 
sumption, and aneh action also would savage the very 
Strong current surge hi personal savings kinder present 
"hold- the- line" fecial policies. 

in fact, the federul budget deficit now down UtSiJ 
fjercent of gross tuitionai prrxluct, an<J together wHth the 
huge pension- fund suruluses bein^ built <?aeh year at the 
state and local levels^ the total K°™rnment deficit in the 
national income accounts Is now down to about \M per- 
cent, one of the loweat levels for any major nation. 

Kudlow and Anderson argue that the current rise in 
saving is a measure of eonfinence in TJ.& Economic policy 
and performan<re/' President Bush hits ht^n right to n«- 
Tiist any tax hike and to pretta on for cutii In the tax rates 
on real saving and investment M 
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COMMENTARY 



here I Stand 



Readers 1 responses to this poll give them a 
direct imce in the policy-making process of the 
U.S. Chamber of Commerce. 
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GO 

he 
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Mandate Employer Paid 
Health Insurance? 



ngrt:** h* ransidt'riii}C k'^isluiion that 
would require all businra&eg to provide 
health irwfiiTiLnct 1 U> their i'mploytt*s, 
lis nuaiutate, proponents say. would 
slertd iwtfrap? to many of the 'Al niO? 
lion Atiivrkuns now lacking it but 
would not involve any government ex- 
penditures thai would increase the ftfd- 
ul Liiifigrt deficit. Opponent* contend 



mandatory rovertge would impose *X- 
n^sive costs on employers and ft«diR-f 
their flexibility to laiJor hvoefitB if) em- 
jitnyift^.' needs* Should Oonpreiii* re- 
quite nil business*^ to- provide twikVi 
insurance as an employee benefit 1 ? 
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1-800443-5903 

CALL NOW toll-free to 
learn more about the 
products and services 
offered by our advertisers, 
or fill out the attached card. 
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Yea 


No 




Cut the tax mtu far all 
lon^term capita) gains. 1 




ssi 




Exdude some invemtinenlis 
fiton eapital-){ain» relief? 


23* 




IDS 


Index capital gains inst^ud 
ttt cintin# the tax nite? 






17% 


1^™^ Srn tf i h i/tt u r wfr a ft the inserted port paid ai ni J 't * tt rm ■ r-.- >>n tmjfi \J 
1 %f 1 , . sr questions tire a£fw wetrame rur iHtvrs to thr Editor, Nation 'b 
UJ Business, imiistrwt. V ir. iMft^o*, 0 1 ' Etiftl 



Ariidemic tiun]M(H , < t S^n'kejt 
i^il^siry I'^MriiicisR' tk^'^loEiment 
S ty £r« 

cerrml Tntdt- l)L sxiopm^nt 
98 

'urhl lnti>rnatiariii! 12 
j*rs FllstuIv Huir 

us 1-2-1 66 

^ Stsinifuirs in Sound 75 
ftg V id uo JOS 
irjtry K^hkuis 56 
t j InU-nuitiojiuJ 16 
i±ti Etc DSA 23 
ifut RetTLlitor^ 10 

n«ricfln Sjmclalty 
su.v C.Vi. "to 

e 4» 

^ li.- Vrn^ur'b. S.A. 78 
Ryder Truck Rental, Uic S3 
Siiuth Ontrsil Bell 44 
Swiiittc Torp. SI 
VarrchlYucUin FiuililiutCs 7 
Volvo f^M ffcuvy Truek t'urj^ 6ft 



COMMEH1XRV 



The "Savings Crisis" 
Is A Caricature 



H\j M arty it ST Iirvoki'd 



A 



Attn ft 



ft the nation mark* seventh consecutive full 
year of emtio in ic I'Xpiin^iucL the |iolicies lhu£ gvn- 
erated ihis record- breaking recovery are still *utv 
ject to scorn and doomsday forecasts, 
The thrust of thLs attack is that i tie recovery has been 
built nil tV Hands of debt and deficit* and on a national 
myopia of "di&saviiL£" b\ both husinesses and con&uni- 
*ts. Ifjfft^'d. nonio nay tin- T.S. has ii "j-avinps crisis. 1 " 
Superficial!) . ihe t^amneree Department data have 
supported thai vhnv. The di'|Kirt merit's "personal savings 
rat*?" measure ha* fallen from an average of 15 percent in 
VJW to nhoii! t percent in 1987 and 1S*H«. Thin, comhmecJ 
with enjitinuiug federal hudgtrl deitriLs nf about bib 
Hlfjj a year bus been used Co portray li nation eating its 
seed corn Lb ml plunging into an abyaa of insolvent' v. 

Fommately. nvueh of tha 
partly the product of hiudeq 
eouivlni^ in what are called 
tional iiLCi icEie account*. wWi 
sun:- persona! savings en tin 
"residual" left ovtr after su 
hp ueraonal mi^umption fi 
so nal income. 

Hut that simplistic rcstdu; 
i n i n -s iiiijinrt.Lni In' tors sue 
vestments in homes and eon 
urns, in far* and oilier con. si 
durable*, not to mention lla 
appreciation in various in 
merits, 

Fainilifs thai work hard t 
high tfiortgage payments on 
ly appreciating first or secor 
hrmiMs, for sample, rm*y sib 
very low "fiBVJujfs rate" 1 
morce Department in terms! 
nudi ibov, r. j ven a* their actir 
anee nheets *te;ohly prrm at 
Tli is why seriotia econni 
pay OtM attention to the Ft 
Reserve Fluw of Funds una I 
sheeL- I "sinH thnsr nieaguri 
Anderson, lop erohnmjfct£ al 
an AUKi 10 n -f nirt: ""Ha! hala 
hold* has never looked bettc 

eapitai pun [from The market] Mini saviiitf. tut A I nei worth 
er hun^tdiold, including strucum-s, [arid, and husinrcw*, 
o*a above jlTO,0lffl bv yearned 1» and in 1682 dollars 
toSUWKKr, il record hiKli " 
The report states: "Some worr>' about rising ronsumer 
ml homiM^pnl v dot>t, and thest- lialdlitk^ have moved up, 
uL the rattiMif dejiOcdt* (chet'kinjz" saving, anif money- 
market fiinrt ili'ju^i^p to toial fuiunciul lukbilities, \vhi,|i : 
rluvvn the last two year^. is si ill a stag^rinp WA percent. 
In ntla*r wohls. household* can cover US jjerreal t»f all tV 
nani'ia] hjihilitkis with cash. And that wuLifri still leave alt 



their Mocks, bonds, and home equity intact" 

On* 1 reason for this strong |xis!tion fc Kudlnw and Andi?r- 
son say. the strong me in personal mivmjf** since 19ST: 
'Over the burt two ye§xs» tn pet&stit of the rise in difipuK- 
able personal income has been put into savings/" The sav- 
ing rate in UJM* in tnu-k up close to « iK a rct-nt. 

Also, stm t equity values have been soaring— over 2- r > 
(hercent this year— "which adds a iiiflfp Idllion jrain lo di- 
rect holdings by households " Of coarwe. critics arjjue 
thai thai eonld all Ik? wrped out in a few Honrs, on the 
stoeh market, 

But even jjiven the 188? slide, llw inarkiU viiJues. of eq- 
uity fn?r household have riwen from stbout ^ 1% P OOTJ in 
Lo more Lhan StfO\000 at The £ j Mfl of 19SH; now they wrti just 
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sumption, and such notion alsn would savage the very 
strong curn.nt sur^e m persona! ^avin^ under present 
< hold*fehe4irke ,P fiscal polfcfe*. 

In fact, the federal budget deficit now down to a.S 
nert'tmt of gro^ national prvjdiict, and to^etbcir with the 
tiupy peuFilon-fund surplus lieiiiK h«illi!»ch yesrat the 
state and local leveb. the lotoJ ^ovemtnent deficit in the 
national income aceoutits is now down to about 1> [icr 
cent, one of thi* Irjvettl levels for any major nation. 

Kudlow and Anderson arg\ie that the "current rim* in 
Wivinjf i& a rmia^ure of confidence in L^S, economic policy 
and performance/ ' President Bush been rijrht Ui re- 
Hi^tL afiy taj£ hike and to pre&s on for cuts In the tax rates 
on reaf *uvmtf* mti investment ft 
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COMMENTARY 



Where I Stand 



Readers ' responses to this poll ghm them a 
direct voice in the policy-making process of the 
U.S. Cha mber of Commerce. 



1. 



Mandate Employer-Paid 
Health Insurance? 



Guncrew* considering tefrtHtatkm LhnE 
would require all Imidnira^eti to provide 
health insurance U\ their employee*. 
This mandate, nroponents &ay, would 
extend coverage to many of the t!l mil- 
lion American* mm* lucking it but 
would not involve any jfovwroment ex- 
penditures that would increase the led- 
em I oudget detldt. Opponents contend 



mandatory cnvpniffe would impure 1 ex- 
erosive co&ta on employers and rvrJtiw 
their flexibility to tailor benefits to em- 
ployees' tieeds, Should Congress re* 
quire all businesses to provide health 
inauniuee a* an employe** benefit? 



2 Copy Canadian 
. Health System? 

Some in Congress favor » national mert- 
kul^are plan along £_he lines of Cana- 
da's tax-financed system. They argue 
that a similar plan in the US. would 
ml tatr? health-care eoste, which now ex- 
ceed II percent of gross national prod- 
uct. Thoae proponent}? point curt that 
Canada's, nat ional health-care -system 
costs about y percent of ON P. Oppo- 



nenli* say health-care coEta in Canada 
Are increasing almost as rapidly as 
thoae in the U.S. Moreover, they point 
out, Canodiaiw facir Lengthy waiu for 
some procedures, and their system 
lacks siome types of new medical tech- 
nology - Should the U.S. adopt a nation- 
al health in* u ranee sysii-m hki- < "ukl- 
lia'fi? 



3 



Scrap Current 
Health-Care System? 



Some frustrated lawmaker* * on tend 
America's IwaHh^i re delivery media* 
nifttn is broke u beyond repair They con- 
clude costs witl continue increasing at ii 
inurh faster ntte than inflation as lung 
purcbajier* of health service*— the 
federal Koveniment, businesses, and in* 
dividual— lack isffttutiv*? meiim* of n.^ 
ainiinmp price increases. Others re- 



main convinced that health-care costti 
can he controlled under the current ays- 
tern through confrrussinnal actions that 
would include steps to discourage the 
practice of ''defensive" medicine ami to 
t-n^ure that public programs meet tltc 
health newels of the indigent. Is Ameri- 
ca's current health care system dam- 
aged irreparably? 





Verdicts On October Poll 


Hurt j> how readers nsportdad to 
the iptFxtitipH in the Oc tuber i^irnr. 




Yew 


No Undecided 


Cut the tax rate for all 
lonjf-terrn capitid jfaina? 






Kxclude flume investtnenis 
from capital-gain* relief/ 






lodex capital gfiirm instead 
of cutting the tas rate? 


24% 
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Send in your vote on the inatrUd 
these tfti eMiti tU! h re* fiitfu welctMW fWf tt) _ .. 
FiiiHin^ 16I5& Street, flf. W„ Washington, ft C 20082. 



d&ircL You r « Ei wvs pji any of 
sfo the Editor ; Nation's 



FREE 

INFORMATION 



1-800-443-5903 



CALL NOWtnil-ftee to 
learn more about the 
products and services 
offered by our advertisers, 
or fill out the attached card. 
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COMMENlAPt 



Congressional 
Alert 



Here t in brief r are important legislative 
mum a lung: with suggestions from 
Nation'* Bum nam on what you should 
tell members of Congress about them. 
Addresses: U.S. Senate, Washington, 
Ivc 205111 aiid US. Hons* of 
ReprvaenULtivott, Washington* D.C, 
20515, 



Civil RICO Act 
Reform 

Measures to reform the Raeketeer In* 
fhumced and Corrupt Organizations 
Act (HI CO) are moving III boLh houaea 
of Congress. 

RICO wins enacted in 1970 to inhibit 
organised criminal activity and to pro- 




nttt ntE"**hrrtL 



reel innocent businesses from infiltra- 
tion, unfair competition, or massive 
fraud by ttrgurd.'ied crime, Coitgreas in- 
tended that the alii Lute be enforced pri- 
marily thnrujzh criminal prosecutions. 

However, certain provisions within 
RICO hftV£ allowed far private civil 
Rli )0 Sttttjl to hv added iii unhnary 
cuNimeirial lawsuit*. Asa result, many 
legitimate and well respected business- 
rfrt have found Themselves h leaped in 
cwil HlfO litigation. Jn moat cases, the 
commercial lawsuits have centered on a 
dispute over the interpretation of itfat- 
Utac err contracts and did not involve a 
csi.h*' i ■ f major commercial fraud. 

Proposals to redirect RICO to its in- 
i> -i nil 1 1 purpose of attacking organized 
crime include H.N. MMG, by Hep. Rick 
Boucher, D-V**, and S. 4;% hy Sen. 
Dennis DeConcini, tJ-Aria. Uoth billii 
have strong support from business and 
labor group*. 

Contact your rcpreKtfntutive and sen- 
4t"rH, and urjie them to support legist 
lion that would preserve KICO as an 
elTvetiw trml against crime while pre* 
venting Ilk wv it%uimi legitimate Ihjsf- 
neraes in routine disputes. 



Global Climate 
Changes 

Recent concern over possible changes 
in the world's climate ha»$ received 
widespread congreflfiionat and interna- 
tional attention. 

Contrary to mo&t media reports 
there is no consensus within the sciea- 

Discount for Cash 

0 




Full Servic 



-,4.l 
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title community as to whether there is 
a global warming trend. Most experts 
agree, however, that the "'i^een bailee 
effect/' which occur* when heat is 
trapped in the earl h's iktiiiosphiTi/, n 
real; and there is broad agreement that 
it can result in global warming. 

Emission* of M green house" gnws 
£uch as carbon dioxide from natural 
| and man made sources are common 
throughout the world. Unilateral action 
by the to reduce j nan-made enm- 
stons— taken without regard as to 
whether such emission* actually affect 
world climate— would have little impact 
runl could jeopardise the U.S. economy. 

Tbe U.S. Chamber of Commerce be- 
lie ve-i that any mmi-ninde climate 
change i.-? cuuse fur serious concern and 
action, ft stirringly supports ellorts to 
gain a better scientific understanding 
of global climate change to ensure that 
the right acDonsare taken. 

Contact your representative and sen- 
ators, and urge support for measures 
that expand research on possible 
changes in the atmosphere and that ree- 
□gni*£ that this is a global issue that 
requires international cooperation, 



Farm-Policy Reform 



Cong ress is expected to begin work 
early nest year on a five-year reautho- 
rization measure that governs federal 
farm pj-ii^raui^ Tin. la r i u lull will have 
important implications for Lhe LIS. 
economy, because farms and agricul- 




titre-related businesaes account for 2(J 
percent of the gross national prpduct 
and provide one of every five jobs. 

Prior to 1985, the federal govem- 
Fnenf .H puiicy of commodity price a up- 
ports often resulted in massive over- 
production nf milk* graini*. and other 
commodities at great cost to taxpayers. 
Guaranteed prices foreertain crops en^ 
CQun*ge farmers to make production 
cfetifrfottS ha«ed on govemnwot pub*i- 
dies rather thaii market opportunities 
Production of noniimbiidixed crop, 
which may be in greater demand, suf- 
fer* it* & result, 

At the same time, price supports — 
s*et higher than world market price iev- 
ob— moke i'S. asfrieulturaJ products 
competitive* 

Th* form bill included many 
markct-oriijnied reforms that tiwaened 
the link between crop subsidies and 
farmer producLkin decisiionrt, Aa a re 
&ult F U S. farm exports, have mcreased 
to aeorly $40 billion amuiully. 

(intact your i^presetttative and ser^ 
atom to urge their nuppurt for further 
market-oriented reforms. H 
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COMMENTARY 



Free-Market Economics: Antidote 
For War And Poverty 



"Free-market economics 
has done more 
to a llevia te . . . [fear 
of poverty and tear] 
than any other system. " 



A few inches of used barbed wire would not, &s i mle, 
mem to he a particularly impressive gift. Em stn Ameri- 
can biutim'H* leader who was recently prtwnted with just 
such an item considers it the greatest honor bestowed on 
his organization* 

Richard L Leshen president of the U.S. Chamber of 
Commerce, rails it "our Ku. I tro- 
fjhv" For this fa a very special niece 
of barbed wirv. It was part rf the Iron 
Curtain that has kept the world divid- 
ed into two opposing, distrustful. 
henviJy armed spheres for 45 years. 

Gaps nre beginning to appear in 
that curtain* One is on the Hungary- 
Austria border, where the barbed 
wire that had formed the Iron Curtain 
between iho*e two nations bus hi 
removed as Eastern Bk>c nations turn 
increasingly outward in search of so- 
lutions to th^ir crucial economic and 
social problems. 

[t was a section of thai harrier, 
muunted on a plaque that Hungarian 
officials presented to Lesher in recog- 
nition of the assistance his organiza- 
tion is giving tu Hungary in its quest 
for economic and political reform. 
(Lesher is only the third U.fc recipient 
of the award. The other two are Prvsi- 
dent Bush mid R. Mark Palmar, 
America's? ambassador to Hungary.) 

The presentation to the U.S. Cham- 
ber president was made in Hungary 
on a ra:ent trip that also took Lasher 
to C^hoalnvakiy, In both countries, 
he enthusiastically pressed the fm>- 
enterprise pulicki*- that he has. carried 
to all sections of the* globe. 

The award of the plaque, Leaher 
said. In in recognition of the LIS. 
Chamber^ worldwide standing as tin* 
leading champion "of freedom and 
free* enterprise." And, he add*, both 
political and economic freedom form the ba«ifi for man- 
kind's ultimate goal — world peace. 

Carrying thai message buhmd the Iron Curtain, he told 
an overflow audience of students and faculty member* at 
the University of Prague: 

" We're at the dawn uf a new era in bumuti hintorv. 
Throughout most ofhhrtory, mankind has lived under the 
shadow of two overriding feare— the fear of poverty and 
the fear of war. Free-market economics ha* done more to 
alleviate these fcmrti worldwide, particular 1? in the lout 10 




Tit "IRON CURTAIN ptoque < f n to US 

Cha mber president Rirhani L Leaher 
rati tains a pireeaft.hr [row Curtain 
srdor that Hungary ton- down. Thr 
ttirtfmtjf 9 - tiiumti titling wax muiir 
pQmm§ by the wilt of the Hungarian 
pntplt a ad thr rvcoffmtiov vf peare/ut 
rarxijttritw and mutual inter- 
drprndt*nrr. - * > Mir re thrtt the 
artificial, phgxitnt and spiritual 
utilht still ejistiuff in ttov world 
someday -thai} eflliapue tivrgwAerr. " 



years, than any other system that has been tried since the 
dawn o f history. " 

Through preaching free enterprise to those who have 
been isolated from it by thfdr governments is a major un- 
dertaking, it is only one of many components of 1 he 
Chamber's global mission. Other eomjHonent* iTu p (ude: 

• The Center for International Pri- 
vate Enterprise iCIPE), whicli nur- 
tures private enterprise Lti mmy 
countries ■ 

• A world network of American 
Chumlwrs of Commerce (AmChams) 
and bilateral and multilateral busi- 
ness councils for interaction between 
U.S. and foreign buhinessts. 

• Lobbying; and litigation by the 
Chamber in support of freedom of in- 
ternational trader 

• A global eornmucuealmiis net- 
work Utilising broadcast und yirim 

Hungary has been the beneficiary 
of Chamber activities in all these ar- 
ea* in addition. Lesher has spoken 
with official^ homines** people, and 
students there twice trijiw ISSBi Kk-ti- 
ard Rahn, the Chamber s cha t' eeono* 
mist, is helping Hungry reform its 
currency. CIPE recently funded a 
ni:irket-economics course at Karl 
Marx l-nivursfty in Rudni^i, The 
first AmCham In Eastenj Euroi>e will 
open there aootl Leslie r \a workiiiff 
witJi tfae l~ S Information Agency ro 
t^levitiv bu&itn j Hs and economic pn^ 
grains to Hungary. 

The overall message (hat Lhe busi- 
ness federrttion ls bringing to notions 
now age h in new policies to rephce 
badly failed one* was summed up by 
Lfcsber in a stntemcnL uno.ie in 
(^/Afcho»lovakia but applicable to the 
Chamber's world mission i-very 
where: 

"The American business vommunity, the L-nited States 
ChamluT of Commerce, and our gov eminent all care 
alwut [your] future . . . We want you all to succeed. We 
want human progress through economic progress- for all 
of the jseople of the world. The 21st century , we can be 

will In." eKcjting T will \w full of <;ha!l« 4 n^e. full of 
change, and* indeed, wiJl have thi' greatest prosperity we 
have ever seen in aD of hktory. But the pn>sperity will be 
for thope who prepare for it and produce it It has a I way* 
Ifceen the same/' » 



N ill son s BiniiTi*>S 4 hnvrntwr tiirQ 



Free-Spirited Enterprise 



Fresh thinking from the frontier 
Of American commerce. 



ft// Janet Linri:rixti'i» 



PLAY TIME 



Reach Out And 
Teach Someone 

H«nv dn yrnL ti^H |i|itnr> ]e&- 

nnns o:i1innwide7 l\y phone/, 
snys t Huuar Shinn, owih.t of 
K^ytHjiird Wt irk^hi.i| i, i i-f 
Med ford, Ore, 

Slnrm i-ir^r- I hre-t;*- minute 
recorded lessons by pthotH? 24 
hour* li duy, seven days u 
woe?k_ The s^niw. called 
llj^a- Piano- Lesson, teach*.-, 
different technfr|ue^ ur 
sty les fsit-h wet''k, such uh 
huw l^i play chiiues or cuun 
cry ruiisif The Ii>hhoiik pro- 
mote thr courses Keyboard 

videntViAJtf'ttGS, 

Th&oniy charge for the 
leitouti by phone is the cost of 

llu' Ciill— HlJil lN» J [ILLH1U. 





NOTE WELL 



li s In The Pouch 

Jum in tiinv fur holiday pv- 
Hitf, Pelef AlLtnMii idlers a 
way for you to «>iuk«:- sure 

1 ■ gift card stays with 

your gift lmii>. Altman, 
president r_i f Sun Dic^u 



ilUl.U> Holth' Notes, TlM'Sr 

colorful uard holders have a 
loop that hi ins ammid the 
neck ftf ii kittle and ii pouch 
that holds a riKLirhii^ rsml. 

tiitfn Lhe eurd. uud even on 
the momipg sifter, your 
1'rii-rnl.s will knnw who ptm* 
thi-JU iPlfc- ^rift 

Buttle Notes sell for uboul 
*i Lftcuch 



HPGH FINANCE 



Street Talk 

If you can't tell a high ste|h 
I iff I'n-iti fa He n and 
think a lullinnp i* Mainly, y-u 
may have trouble folio wititf 
t h*« Kitf Hoard. Kathleen 
udemi turns* Wall <SLreet out- 
sider* into jmrirteru by de~ 
*-crM*inn more than .~h?m 
sb^-k- market tern is ni ////7ft 
Strpfwrx. FnHvn A itift'Is, 
ft if d L\ } f i bps. l\ o / 1 Si trf t 
ShmffiHtmry Holt J 

A "high stepper" 1* a 
fashinnal.te istui*, a "Talkm 
uiijrei"' is a stock or bond 
thai fell 1 sadly after reaching 
jium'ss, ant) s "lotiipop" leLs 

I shareholders sell their 
fUuck.s hark in the company 

I at a premium 






■will idu sfND nmn to santa cw ^unoFFicf fax^ ,! 



OH THE MOVE 



Car And Driver. 
Italian Style 

Whin's thf liiUVronei 
betww? a Lin 
ebln Town 




Cur and Cljevrokn'* Gcu 
MrtrM"' In kaly, ithimt 12 
mile^ an hour. 

Umkjr a Law rccctuly 
jiatsed by the Itnlizui hirlEa- 
nitnt, highway speed [irnjth 
for cars with engines of :ii 
Ifsisl l m \W rnhlc ci j niijsirLtTM. 
will he Ri mph. 

| 1 iirs with smsil^r tru-ino 
i-nii i^fi nil i'listo dmrt *^ 

The nt'w re^ulatioii re- 
pteoH tho spt'i^l limits nf so 
on wi t'kday^andejcpn 
Wf.'ckvtiils ami ludiilayn — n 1 - 
p?m , dlei^ tit the car'&si'ie, 
Italian rnnioriM:? didn r likv 
that. 

And vi c thuu^lil |rs.irkiiiK 
wu> the j.ifuLilfJu. 



COMING FEATURES IN NATION'S BUSiNfSS 



Against The Flow 

IT ynu ft-E - 1 as if you anver 
^t't t j Uini^h exemsi!, mi enri^ 
lefctfi [KJol Uiny ht* just what 
ynu uced KehJIchs I'oul 
Swimming MuChiH^ of New 
Ydrk City ssjiv^ its fino)* 
work like :i swiminirstf trvad- 
utBL Wut**r i» forced to flow 
ia nui- riiretii(>n u| |nw 
sunt-, and tin* swimmer, 
jstrokiri/ a^uinnl Hit' tide, 
stay I* in place, 

This pewritKil-siaeH ]-\w\ 
rsMi he iriHUilti'il tin iiny 
sound, JevelaLirfiii-e uiu\ 
niled with £1 garden hosw. 
Priced fr^m$l;<«M). 




What atnall-hufiioe&s |je*uple 
ffKrwei* for their Curnpanie* 
and the ecurjomy in 



Congress 



Finance 



International 



A look at bug mess fatfrtWI 
facing the ne_Kt scnainn of 



How your firm dun survivt" 
embe^lernent by u tnihted 
employee, 



Protlle* of wbtiitfii pernor- 
house exporters to jApan. 



Our Biggcsi Ever Sale on Thicks 



Get $500 to$2000 cash back 

on selected trucks and full -size van* in stock, depend- 
ing on model Hurry. 1 1 s all over December 3 1 si. 




Toimpro^yourbusiness, 
run our commeiciak 





Unlike a lot of commercials. ou;\ aren't loud 
and obnoxious. Bui when ii conies to your business, 
they deliver a real punch. 

Our Rani Van, for instance, comes in three sizes. 
With the added dout of an optional V-8, Plus up 
to 304 iu Ii of available cargo capacity, so there's 
plenty of sales room on the inside 



yiitJijr RamKitn IMttttdt 'aniM*( '■ I. \U- . imlpntrwiltrwrumtHrtutth nit) 
•MiiiH-rri !-m iii-. iirffff rftr wf.ii 1 frr \!iiitnv (fwrulnutr * '"iimtritum 
ptm.(lnrattiinity uf\s >< w ■ on we fto ( bmft'jf jvm r nruM » nmwf .W i r- 

And while Caravan C.V may be our smaller 
commercial you am slill opi lor Jiiiil rear doors, 
a sliort or long wheel base and V-6 or turbo power. 

Dodge Ram Van and Caravan C V. 
Two great ways to make your company 
a commercial success. 

Ttk'toiigfiiitiv \piril 'iif'fiiH^r. 




Do You Believe In Magic? 






H 


■m 

* 





At Swinter we «lo. In fact, each of our 7040 
El* ^rtixwrn* Typewriters lias a little I lit of ^liiafrir* in (L 



(■"mm ihe itihjiiK^tl UmIlii>- .ichI ■ 1 i * - raspooaiv* 
k^vlviuncL to the affordable jirirr mid ifiesirram- 
Imni doipi-Th+>i- "'niaptral tmirhrs" rtuikr I hi* 
7< * in ;i h pt'wniet u> believe in. 

The 704i* fi'inj*> wiih u vurit'h i>( "ma^iml IV-;i- 

tuji'^r like an 4idjUstuhlr\ in rlumirW liquid rryr*- 
taJ 4 h^pLiv . ,i |f».IH>i) i lmriK ler riiiMuun OtfpiHin. ji 
fn^1 t>l \r\\ 4-djtm^ mpubiliUe* uiul SOU chunK'tch* 
o| i our- fioci iiu iiiur). 

\\ hirV limn 1 , riirh rarHoll) m tiljiUirrd kry on 
tin- 7010 luis a inriifi niijl*3f. r#"S|joii*ive frd unlikr 
in 1 - Miii>N - hi j iht- m.iiket. \\r liki' tiirjill tin- 



LJtlicjUH. kryhiiiutl urtHUL. "M V< * l< - l Ul i ilL" 

So. when yitti waul "mugir" at your liii«*erli|js- 
tLiin ioSivinJri'H 7"Mn 

Tin- S« im^r 70 Ml 
bb ATv]wwrHf-rTu Believe 6a" 

Ijpiisuft your ye] lou |ict£^ for an authorized 
>xvituec dealer near you or ml] 1-800-2254)86?. 

"NOTHING FEBLS AS GOOD AS A SWINTgC* 



swintec 



CORPORATION 

.Omv^itiiiv{j»nhiijiiiflL r.fji Htji Mowiarhffr, KJffiiftl 



DECEMBER 1969 



$2M 



Vhen A Court 
loins Your Board 



Keeping Up 
With EC92 



Anti-Fraud Weapon 
For Retailers 



The nostalgia business is 
booming as entrepreneurs 
became more creat ive in 
offering ways to revisit 
the "good old days" 



1 2 




There's one thing ART international 
long distance customers 
will never have to worry about. 




These days, t hi ags swm to m obsolat? 
Mon you t an jjt-'i thenu mji of ita box. 

Not *> with AT&T Intern j him! Long Distance 
Writ amiinualh upsradintiour Worldwide intelli^cM 
Netw< >rL beft you have rime u > e\vn think ;ibx nit 11 

\\ hen we *iu Miui glohjl cvenis wrealfeatni; rele 
phcHie traffit , we ex | hthSn i »ur isseiwtirk Operations 
fVnier Nun e^nsm-eontiimlly monitored 2* hours j 
day* and traffic is ntmd accord ngl j 

Uk j jta i jiiEk Jp,tU\i flic kjruu m£ demand l< ir tnierrui- 
ft m.il vt uce, data and tmibiiiissioa bydewlopif^; ihe 
firss tiaaspantic and irjitaithntic fiberoptic cable syttems, 



So you'll ell|o\ Mlk1IUllnn.il i olltleCI toils Wltll UflMlf 

Vie iiikl h>? i ?[hiT samples of advent t> o ju II never 
have to think uhoui 

Hul whv nol call 1 HOU 222 (MllOext 12"" jnd lei 
iIk- in nc jv :i Hons sjx-nk br ibemsehes 



AT&T 

The right choice. 




\Mt l iMiuml ituwruj Whrtitb f * truest J kmy 

If you want to start a fire, you've got to strike a match. 
That's what Dale Carnegie Training does for us* 

// lights the fhx'oj enthusiasm and inspiration in tJitrfteofiM* 



long supportei ol Dale Carnegie Training? a ftrcn 
believer. My company is based upon the fundamentals ot 
Dale Carnegie, 1 and our success is dtwtly atirihnuibh* to those 
principles. to theCarnegie philosophy, Our mission is to create 
happy customers, and Dale Carnegie" is the way we do it, 
the vehicle lhal makes it possible. Almost all our people have 
gone through the Dale Carnegie Course: ahoui *J5 percent ol 
them* because ii helps them develop the right am utile about 
the company about themselves and other people as well. 

We're very proud of our association wiih Dale Cain ester 
ol' the clumber of our people who have gone through ihe 
training. When a new employee tomes to us. I he (ksl thing 
we look for is the right attitude, because success begins 
with attitude. Second, once we find someone with ;i good 
attitude, we train them in the Slew Leonard way of doing 
thines^and that includes not only training in their specific 
job, but an understanding of our traditions, Then (hey go 
through Dale Carnegie Training* because, if you want to 
^.Lirt a fire, you've got lo strike a inali.h, and that's wlui 
DaJe Carnegie" does for us. R lights the fire of iheir enthu 
siasm. of their inspiration It makes them want to become 
themselves ai their very best. Then when lhev"re ready, we 
encourage rhem to apply everything ihey ve reamed. And. 
we make it aU fun. We call it WOW. w? put In the WOW so 
ii stops being work and starts being fun. 

People from othet food stores around the count ty often 
Come I h rough my store looking for the secret of our success. 
They look ai everything, at the machinery and layout and 
products carried, bui the real scctet of success at Slew 
Leonardo is our people- 
In my wildest imagination, 1 would not have predicted 



15 years ago Lhat ] would be the owner of a business now 
doing StOO million a year But it has happened, and it has 
happened lw arise I was fortunate enough in the beginning 

10 go through Dale Carnegie Irarnihg: i raining that laugh I 
me how to overcome my natural lack of sell Lonfidence 
and how to believe in myself. 

I was only 20, fresh out ol college, when it fell to rue to 
run our small family dairy business. I was the youngest 
In a family of seven and all the employees here w r ere twke 
my age. I was intimidated, but I warned to sin teed. I took 
lite Dale Carnegie Course' to learn to work with people 
and got so very much more from the Course. I learned that 
! could become a leader f learned about human relations and 
to respect ihe dignity of other people I gained the Lonfidence 
I needed to manage ami huild my company, ii gave me the 
understanding thai success depends on other people sharing 
your philosophy and inspiration and working Togethei toward 
a common goal, 

If you want lo grow, If you want lo become more suc- 
cessful you have to learn how to get along well with other 
people and how to motivate them. It sure helps to learn 
fiow io speak in from ol people, too. because, if you've got 
630 people working for you, tike I have, iheres no way to 
inspire Lheiu without getting up in front of the room and 
talking, And there's no place in the world better CO team all 
this than in a Dale Carnegie Course. 1 ' 

To Jltul out mole about Dale Carnegie Training' and how 

11 Lan benefll you and your people, ask lor a copv of our quick 
reading booklet lhat describes the benefits and objectives of 
Dale Car negie Courses? Call toll-free 800 23 1 5800, Or w i ire 
to ihe atl dress below 




DAIE caknegie & associates, im : 

SUrTE 4129N • 6000 DALE CAHNEGIE DRIVE (PVT) • HOUSTON. TEXAS 77036 

QtcSb No 1 on Psackji Served Card 
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Nation'sBusiness 



FEATURES 




Nostalgia for ■ tlma ithrit youth tievwivrt rmttrsx brings tourists to (ir^reland, 
Ktt is Prwh'jf x Memphis exktte. ran by Jttck Sadrrt. Utt di&phuf wr the pink XJ 
CattiUar Uttil Prrxh'y garv his mother. Currr Stnn/> Ptnjr IS. 
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Before Senior Etlttor Michael 
Barrier bti^an his research (<n f 
this month fl cover story on ihi* 
I j us in ess of nosUtt^ia, he aid* 
drcsst?d tht ha sk- <iut?stioii: Just 
whsfct is oo^taljria? The* answer 
Lsn L :is ah v tons as you might 
think. Anyone iin^ii it «r jjijLi [\w 
varied huKines^ oppart unities 
provided by the search of each 
generation for its [just should he 
aware of his cone] us ions. 

''Entrepreneurs neuii to real- 
tii\ M Barrier wrEies, 'that nos- 
talgia can he tricky It's not 

I lie same as enthusiasm for 
what's old/' True nostalgia, he 
adds, is based on living memory, 
"and where nostalgia exists in a 
form that astute businesses can lap. it originates less in private 
personal memories than in the shared memories of a generation;* 1 

Also be aware, Barrier advises, ihal the fact that you are selling 
nostalgia doesn't insulate yon fmm niundane business problems: 

"Few if any of the businesses I examined dej>end on nostalgia 
alone for .success. In most cases, their products or services have va- 
lidity ftOW $ however much they may evoke the past. The Silver Din- 
er s owner, for example, understaBraa he attract rust^m^rs 1 -y 
summoning up their youth, but they will not eat there a second 
time unless the food is good. ' 

Reality is also impmnant in the memories business. An entrepre- 
neur offering reproductions of a dassir HMOs jokehox found thai 
75 percent of his customers stil! wanted the real thing at three 
times the price. Even the most faithful reproduction* Barrier tells 
us, "has one shortcoming that nothing can remedy; H did not exist 
in the past that many jukebox owners want to recapture/* 

On the other hand, you can have too much reality An entrepre- 
neur who recreated a lftSfls diner decided not to offer a menu staple 
uf r \n:i .-ra — 'T'-aii!''^ - hipped beef on toast. 

Whatever business you're hh we're .sure that you'll enjoy this 
fascinating report, which not only explores an unusual entrepre 
neurial niche but also provides insights into ;i generation nn ilu- 
verge of middle age. 
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No Parking In Family Firms 

the artiele Tmr l*ny m Family 
fmis' | < M-<ijl>t?rJ. Sharon Nelton did a 
ice job in reviewing the i&sues, &nd 
|n*iiMiJUwit] Uavid Morris tr- n^hl on 
Ltirgvt with hi* point*. 

I have only one additbn: After fiiiu- 
ie» have worked out the details about 
family pay, writ* - them, down, and pub- 
lish them widely throughout the family 
ami when appropriate* in 
side the bturii}G&s\ This wilt 
lake [L fk'Jir to family and 
on family alike that you 
te a system liaised on 
the old-fashioned, 
rofessionaJ way. 
While families arc estab- 
lishing fair pay on a merit 
.system, they mitfbt also 
consider adopLing a M no 
parkin^"" policy: "We do 
noi park umpjalilierf fam- 
ily meirdiers ml the bu.si- 

Such u decision would jro 
a (one: way toward h 

hi 1. 3 l -i ■ fariaU 
Dun tt fit* ft; 

Coda Corp* 



tax hetiefit — sad die their sjhhii£* with 
these vexing problems 

A Voice On The Phone 

Your cover story m the October issue. 

Li.nL.. vVhn'> Working al Home," wttfl 
very interesting and ctrtuinly reflects 
Tin- many change* ffoinfr f>n in the Work- 




1 1 IL! 




Thi« 

OerSi 



Ewn with all thq advances if/ . f //« 



v-TV ireful article will hi-'tji many 
person* with Hihhn^s in arid outside a 
family bu sinew?. However, I. he implica- 
tion "thai I In- ownership iiuis In- \w- 
u.ueathed to more than urn- sihtinj^ 
working In the business needs examina- 
I tkffl. 

Many professional advisers who have 
watched more than one generation op- 
erating it family hu>im?stt conclude thai 
it is iff? ne rally wise to provide- a mecha- 
nism thai ve.-;l.- ultimate control and 
| ownership with nne sibling. 

The courts are filled with cases in 
which a ^urviviTip sibling »» busine** k 
sued h\ aFi irate hrother or lister (or 
*Mer- in-law. after divorce} for compen- 
sation, equity, or claim* of mismanage- 
nieai 

And thmkinp ix-yond the second gtn- 
i ration, will the business owner- hip 
_ l i j 1 1 nioLrMl Ue divided a^cain anions 
those - if the third generation? 

Flexibility and quick decision mak- 
ing, which an? hallmarks of smntl-biis]- 
ne^r efficiency, can he destroyed 
i hmutfh diluted o« riei^hip and man ay e- 

Most flrsi piuienitiun business pw>pk 
who vnudd nut want U* share business 
ownership or control with relatives 
Iri'-rir thi'ie^l unwittingly — often for 
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/'JV, HOW*' 



plaee today. 1 was disa]i|nimted, hnwev- 
er< to sec thai In the box under I he 
headliia "(Teate Your Space. Choose 
Your Tool*." you advised consideration 
of nn flupwerin^ muchiFir nr vn>ici.^mjul 
HyMtein hut left out a third choice — the 
Jive answering service, 

hi H.]jile of the many Us'hnido^ical 
arKaucus in ihe electronic-aasweritje; in- 
dustry* there are still those who prefer 
to huve their phone* answered hy a hu- 
man being, and for those working from 
their homes whu weds to provide a pro- 
I fe^ionai rotporoti bo iheir clients' call*, 
the live serviw is still a pood opUon. 
Snttcjf P. Wv ni 
Pri'sidi'tit 

AH fitwrx Ti'lr/thonr 
A ti viivt'tnff St't-fw 

Circumstantial Evidence? 

1 repd the CM&mtAMxy "Smart kp> 
pro Jit he^ Tr* Productivity." hy Warren 
T. Hruoke^, hi the Octol.wr Issuh?, wtu»n- 
i\w priKtuctjvitj theory af -Toloi ken 
drick and John H. Bis hop were din- 

1 for fine am gHlUiie fed up with the 



way co]umnLst>. art* forever yssn^ ecirrt 1 - 
lation to "prove - cause and-efTect relu- 
tK«nship.s l.Kttween variables. That in, in 
this case, hetvvtH i n knowlrMj^^ ;md \m> 

Reduced to the least common denomi- 
nator L'orndatior, tUn-h nut necrj; warily 
mmn causality. The evidentiary case 
HnM'ke? huilt wjls cire umsLnn tail at 

beat. 

Even strong correUitiou.* do not allow 
inferences iibout what 
cautHML what; I hey do allow 
prediction. Unjoke*!, at 
iietit. can predict a relation' 
ship between "the m^re 
we know" and "the more 
me pniduee" "nw kuowl- 
ed^e advances* ho does 
output-" 

What iji deaperately 
jj- ii- rh. eurreni field 
'if highly j^kistraft econom- 
ic 1 henry Is some sijfirh it.hi- 
irolled e\penmentation, 

{ must cojiclude thai 
liroukes wu.n ciiujrhl reacli- 
in^ in ajr a|ij>Arent effort 
tfi support "parent nl-op- 
tion plans' 1 in his ednca- 
t i^i i- reform "debute" with what he ta- 
belied L >j i. ■ "education monopoly/' 1 dn 
agree with Brookes that education 
must he viewed ils survjval for the mod- 
em world, 8 functioruLl vrtluc to the cn I 
ture— helpinff Cuexar kwp society in 
irmiri] wiirkin^ ordnr. 
BJ Pa-wimt 
Mnt*vtt\ hut 



I found the Ottoher roinnn fc ntjtr> hy 
Warren HriH^k*-s to be Jin extremely 
valuable analysis uf siome kt-y researcli 
that > hi Mild motivate our edncaLional 
leaders hip to take timely, decisive w> 

T 

A concern arwrtig from my involve- 
ment ift attempts to irnpmve edticetkwa 

ba^eil on the anaJviiuJ that effortn to 
rr fiirm f rede&lpn t or retstrucLure UJS. 
nloeation are eomfnmtmj£ what Roherl 
Brandon *'f Florida Suite CniversUy 
eJrilliH '"the n|i|ier-timit hypothesis in 
shi^rt, hi^ hyiiolheiis holds that etTortJ* 
to improve education withiii the current 
iiucratimiaJ modid can yiefd tit* more 
than 2 percent to H percent improve- 
ment and i hat the investment reqinreil 
to achieve that minimal ^ r ain would rejj- 
recent decrea^fd return and productivi- 
ty, 

A fundamenUil change in the nature 
of the educntional-de livery system will 
Ive required if our tnvejiLmenU ar< fc to 
ykdtl productivity ipuinH. Thai change 




alhmV [turnup-** hiN-i'nih j r I!** 1 ! 



ill require ilioii^htfuL jjsyfttemSo appft 
iLt ii hi nf tswhnokigy and [elemiwmiiii- 

'sttionN, it* has Iteen the l'Hh; fur nil 

ither yj£L fdterprist^ ibm have mir* 
ived the munition from n physical- 

Ecuxb ecorn>Dij tci an information +vun 

orny. 

bidoed, I he tMliU'utinniil h^iIit] h-is^ i* 
the nriffinnl "knowk'U^i? iitiluiitry" and 
should be eh the forefront of unjilyin^ 
technologies I" enhance what Brooke 
jininis- mil i ho essential factor for 
I s. productivify gudto— # *the kimwl- 
edpjo f actor." 
Grit/fury J/, Benson Jy 
iftrrrtar 
AV'ir }Wt ,S7afr 

A"i / j j « ?a Mo n -UtejM rt jj re w J 
Albany, A tor York 



Id Sell Of Not To Sill 



of iln- Nntional Society i>f I'nblu- Ac 
^nintJini- fruiii [the cowr n^y . nli 
bur] "Choosing Your Accountant" in 
your November lsmic. XSJ\-\ ban Mf 1 - 
Liwly >u|j|jnrioi| Himdl-busLnc^ lot cr- 
ests aince our fou ruling in 

Ars independent ^minnm^ unrl Lllk 

j>rmiitiofiertt, NSPA members are often 
sinifukfily suited assist in k r rhniII 
liu^nosyj, The VS. Small Ibisinw-w Ad- 
minis l ration has loiijr recognised 
XSJ'A's active ralp in rTiciniriip-inp 
small-bu^me:**- i J p. 1 vt* Li »| p jhp? i i t . lit-adm- 
iipU-r^stMii in NSIW* small Imsiue.^ 
tier vices may contact either ore^LriiiW- 

LlOTl 

EXt.Ciltiw Vict Pffsiitrtlt 

National Sot'trfy $ 
Alexandria, IVi, 
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The Ills Of Health Care 



Murk .Slovens' article "SeJline, Vour 
Finn May Hiki* Your Piiy"" [St:|iii'mlitf] i 

fata * m ^S Ba ^J,j,Ml r iii ifiTl ■ .jifr^i f ffftlrYiflft" ^ g I Y plir otherwise well -researched bjj4 
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Ynii Tri Coun./' July I wiis inost 
irn[ i ressiw, but: I wjii> «hwk'4?d to ^yi? 
th:il the itif^rnLiiTion r^SOUtW* VnU llsb 

did not incliido thii imprw»ftiv* 1 li^t 
fniUlk-iitiutiH currently olTrrcd by my 
company, Matthew Bender & On. Inc., 
of Noiiv York. 
Dettm* AS, MbLttlun 

fatthtw Bender £ Co. Im 
Winter Pttrk. flu 



Choosing AccMrttaiits 

W<- iv** ftiisapfMiinlecl by the on i ion 



• • • • • #. ♦ > ppj 
dtuHfirft, Surri|jiL;iJ>. privnle lui^iritS^ft. 
pivornnnnV. a^rnnos, jtrnl iri^iir:ui.ce 
cL>rn|HLnh'-. Tbvir |Kiy rim^ rmlhin^ I ml 

iirlfJ 'ii Lh^ rii^t irf Olrilkikl i'shv. 

Millions uf olJur jjociple uro rtiude sick 
by £i blizzard of Modicun? forms iJkji 
nifiin Fiutfirn^ hn! I rouble. 

The i hi ly iMerenre between tiMky 
and fiO y^&rK si^ti hoalLh lusunoLcc. 
Tli^ nlivious M>lu(ir.ni l** 1 lu- prols^iu is 
to tfut rid of all health msurcincf , With 
nn health iron ran re to |my, ewn'nno 
LNjulr] foipo ikpuio 2itTnnl t« iri'i -jH 
Ruiwrt A, Obrrr/ft ti 
rMJtffwv*. talk 
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Letters 



Ho Parking In Family Firms 

In the article "Fair Pay irk Family 
Firms" |Urlabirr]. Sharon Nellon did »i 
nfoe job in reviewing the ta^ue*. and 
ii:niifiultantl Davkl Morris is rigli M 
tar^«-i will* hi* point*. 

] have Duly oistf addition: After fum 
ilk-- have worked out the * Jet ails about 
fumily pay, write them down, imd pub- 
lish them widely thrnii}thiml the famih 
smdp when appropriate, in- 
side the bus-ine** Thi* will 
make it eletur to f:nnil\ and 
nonfamily alik** that mm 
• «l i- -i-.i L- ;i s> -vi.Th bu^ed 
merit, the nU- fashioned, 
professional way* 

While famUi^arewU^ 
Jisiiiik^ fair pay un ;i merit 
aystenu they mi^ht aLso 
ctraJttex adopting I "no 
parking" policy: "\Vi« dn 
nut park ntirtualified fiirik- 
ily member* in lhe bu*e 

Such ndeeiaHm would go 
ii lonjjt way toward keeping 
pence in tire family. 
Duml fhtrk 
fW« for//. 

Axprn, ( Wo. 

Thy very useful article will hol| 
person* with siblings in mid on 
family busmen Hmvrvt-r. tin 1 i 
t.iitn iliikl the ownrrship rna> 
h | u i - ; l 1 h L*-t| to more than one 
working til the business need* 
tuin 

Many pmfesMnnal nd vitro rs wl 
wutehed more I ban one general 
crating a family Lusines-s eonelu 
it is generally svifl* to provide a 
nisrn that Vest*. ulUmaTu emit 
tiers hip with one sibling. 
Tin i nmrta are filled with 15 
hich a surviving sibling in btiA 
in-d )jy aei irat*- brother or sa 
isti-r in Saw. niter divon-el for t: 
; at ion, equity, or claims of mifimanagv- 
lt 

And, thinking k'Ynnd theM*eoiid eeri 
ration, will the basinet ownership 
and con In 1 1 be divided ai^uiii Jirno n^ 
ihuHi' I if Lhe I h i ri § kZi.Tirr.i Unu'" 

Flexibility and quick deci&ron mak- 
ing, whieh are hallmarks of >mo]l lm*h 
icss efficiency, fan he destroyed 
brwigh diluted iiwnerKhii i and niaoage* 
nL 

Mirst (ln»t-g«nf>rsitji>ii buawitsss people 
vho would nut want to share business 
ownership or control with relative* 
amethriesfj unwiitinjfly—ufUitt for 



lax l.ieiierit— >ai.Idle their siblings witli 
these vex i nil problems, 
Wilfred H Natl 
futtprortih. Maine 



A Voice On The Phone 

Your over awry in the October issue, 
"LiHhk Who'* Working at Home," WW 
very mt<vre--nn^ and eeruurdy reflect* 
the man> ehanire* umii£ un iti the work- 




way ci>lumntsls are forever using tor re- 
lation to "prove" caiise-nnd-effect relte 
licntMnps between variatde**, That i*, in 
thi> «u*i\ between kniiwli^lp 1 ami pn> 
duetivity. 

Reduceii to lite lentil. comiTinn denami- 
jkiitor. correbtion does not necessarily 
mean causality The evidentiary ease 
Bmokes built waa cin'uniNUiritint at 

Ivven >trot^ cornea tii ins do not allow 
inferen^eK ibwl what 
cuuKes what: they do allow 
[ i retf i f 1 10 u 14 r m j k es t at 
beuU can preilirt it relatioti- 
nhip lifc'iween "tbe rik^r* 1 
W" know" .uul i¥ lhv more 
we pn.M]iice" r nr "its knowl- 
tnlgf advaucMt bo does 
output." 

Whjtt U d ej*E kern lei v 
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Prejtidvnt 

Ail Hours Trleph&ne 
A nsuttrittjf Service 
Pom pt off Ltikis. X.J. 

Circumstantial Evidence? 

I read the commentary "Smurt 
proxies To Prmluftivity/' by WtLrren 
T lin.'iike*. ■ c i ihe Oetobvr issue, where 
the profJuctivity theories rrf John Ken 
drick and Jnhii H. Binhnp were dU 

[ IW one am tfeUmtf fed up wilh the 



eouejUH'it aiv eoiiiiooutiK ****** m* 

Branson of Florida State University 
rails "the Ujjper-liiuit hypoihesiH- M In 
ifaort, his bywlhe*i» bo>l» llttrf eiTortA 
to improve i-ducriitmn within iht- current 
uperatiunat tthmU-J ran yu ld »o a>nn* 
Lhnti 2 jH'ro pU r ,o pera rat improve- 
menl and that the ioves'tment reqnirt'd 
to actiieve that minimiil fgum would rep 
recent fliK-rei^iHi res u rn und prodatlivi- 

A funtiainenLaJ rhaa^e kn the nnlure 
of the Hucational-deliverj' fiystem will 
be renuireft if our investments s^xe tn 
yielil productivity i;aioi? That change 




Lk'i'umticr iim 



will mtuirv thnuirhlfiil. syslemir aj>|>h- 
eatum *iT o<ehruiloe.v and ifU-s-< mnTiiiiii- 
c&tioru4 f a& hits i.K'fiL the ease fur all 
ether T, S. enterpriser that have sur- 
vived the transit nm fnun it physical- 
^oimIs eeunotm (-1 :in information ee&ll- 

<nny. 

luikwl, the eduakiionnl enterpri&e is 
ilif inramnnl "km iwlmi^L- industry 1 ' and 
should h*> at the fnivfiTuit n f applying 
i^-hnnlu^iifs in enhance what Hnn,ke* 
points uiit 3ls l hi* essential fneiur fer 
U.S. pmiluctivitv HiiiiL — "ihe knuwl- 
edge fciLtnr r " 
Grrtfot v M BrtutanJr. 
IJinrtor 

JVSmt StoH 

Alfitittu, Xt'ttr Ynrk 

To Sell Or Not To Sell 



Mark Slevcns aruele "Selling Your 
Firm May Hike Ynur Pav' | September I 
hiifi a major Mjiw eh ii* annlysis Mir. 
eMonpk- of ihe loiru-r of ;l nirnpanv 
ffktiUpw entrepreneur Smith | wbo 

make* $125,000 per year and is aeli 1:1 IS} 
rewivinfr* than fw; would if he wen* 
tu sell his hutfinesit does not take* into 
account tiny of the jirolitB that the husi- 
may hn vi" ^enernted- 
tf the ^imjuiny i- worth $r> ( g million, 
fturely if must be nvoeruLhitf a ^uhstzm- 
pro til. Tn *a> thai holding onto lh^- 
company is remtinjr Smith SifiiHi.miii per 
v vji r it to say that a bturines* worth 
iiiillinci is mil making any money Lit all 
A rule of thumb m detertuWtig the 

Hltlrs price of a Inisines* is five time* 
early rarnings, Using the formula, 
nnlhs business would generate SLUi 
million a year in profit As sole f^wrj^r 
uf the husim-ss, Smith could take some 
f the earnings in Like form of a dive 
ih'inl. Tins would cost him extra dollar* 
in taxed, but he'd have a much larger 
income xhm from **MinE tin- husine&k. 

Dentin, ctow J a 

i l tti'{H*ritt' Ptrtfittflit 
Santa Fr Sprit ft}*. Cn/if. 
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Litigation Publications 

The art tele [on employee Illicit ion, 
"St i t- Yon In oun/' July] was most 
imprawiv« r but J wa* n hocked to see 
thtkt the Information resources yua list- 
ed did not in elude the impressive hhi of 
fiulilii^tinrus currently olfered hy my 
eomfp^ny, Miitlliew Bender Jt fo, ln. ! . 
of New York. 
Den n i$ A'. MvLtilkw 

Motrhrtr fk rttirr 6c t V /j?^, 
tl'fi^er Park, /7r? 



Choosing Accountants 

We were dlhUippr.rjTHeil by the uiiihcHiaii 



or Ihir" Nn Lionet Socieiy of Publir Ac- 
euunLin!- from eover-ftti»ry idde- 

tw] '*Chc*ofiiu^ Vimr Ai:i'ouotJtnt' T in 
your Noveiiilwr is>u^. VSfA h:e- uc- 
lively >iii?|iim-tim| Hnmlhhufrrfi.esfl inter- 
dste niivee diw faundfnK in 

An JJjd+'peiident ii^i^UDting ami la\ 
jirni'tiikiiiMrK, S'Sl'A niemlnrrsi are ufleij 
Mr^nhO'ly suited cm cisst> 1 injj, smtill 
husaif^. The U.S. .Small BttttinefiS 
uiiniN trLiUu n lias hni]£ reru^nried 
S'SPA's lulUVu rule m uiieiiura^inu 
smull-buein^ developnitmt. R^udei^ 
interested in NS.PA'r *mJilI-busiiie«s 
Kervieeu may eutsliict either organ t^a- 
tion. 

Sfutilrtt M. Strnt nitifi 
AVer m ft f 'r- 1 7tr Pry wj rfe / 
Xatiomif Sorftfttf oj 

PuUhr Aiuuju tittmta 
Alt-turn! ria, I ti, 

The Ills Of Health Cafe 

Your ntherwirie welhn'HeiLiTJunl and 
thoughtful SefileoilM-r i. , i>vt«r slorv, 
'Turbiui; tjjm Coat Of Health 

I ':ire-'* failed *n onnsitU-r l.ht- ^"irtonl mo- 
nopoty of the hcahinrajrc tnduatry by 
ilie American Mi'dk-al As.wimioit 

Whd* ■ ■■■ or iS-lv prutuetititf Us fruni 
qunekery, our overre^ulnterl health 
*y«ton) eertainly drivw up cwta, Ir i 
hard to believi* thai we are ao «leluth:*i 
by the rayth of n risk-free sucieh chut 

We are a I ran I rVen to :i.-k Hie iiUeslionjs. 

How much training is really neres- 
ftftry to d big 1 1 use and treat u Btrep 
ihniaL stlitelk lv ^ut, deliver a bnhy , u 
lufiken hone? Ijct's fmd out, then let 
(hi.- p:itienl luive ;» rnnirr 

A Strong dtwe of free enterprise will 
bring down the fever of health-cart 1 
eof»Lti 

GrfiCQ.UwWn Pa. 

Kiflv v. -ar> a^n, a vi^ii in ihe duetor 
cost SI. ;mil l.he doctor** vi.sil \\> the 
home cost 12. Today. heidtb-m&uranw 
premiums can co^t as much h£ $11 ^Hl 
|H-r yvar. even llwuk^h n^-i |'i ij ^.i|i- 1 m-v- 
er uet fliek. 

Millions of pec»|>le wurk hi 0 pro- 
La^sine; medical i-lairn^ 111 Tin 1 <dhces *4 
diwtors. hi.spilah, iirivate hn.sinesHes, 
govemfiwnt agi?neien, and insurance 
coiuimnies. T\\mr pay does nothing inE« 
add r.o the CQ&t&f niediml eartL 

HQHom of old*r prnph- :ire made hick 
hy a hlLiKurd of M^dienre j'orin^ shite 
mean nothing hut irmilih', 

Tlie unly ditfr-renee between toiluy 
find ~M ye;o^ health inaurnnce. 

The crbvfeds solution to the problem \s 
Ui i!el rid of alj hesdlh iiusunimv Wirh 
n\* health iiuiu ranee in pay, everyone 
rouM once u^:on uifoni in siek. 
/?ufirr^ .4. Obrrji&it 
Brltjlijuwr, Calif 
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Small-Business Update 



Early intelligence on resources to help you take 
advantage of the changing business climate. 



WOMEN ENTREPRENEURS 



Women Declare 
Global Partnership 

•Fun nan* murks the nfTictal start of the 
"Decade of International Purtner^hiii, ' 
liiiihrherl recently by t.es Femmes 
Ctw fa IV E n t repriE es M o n d i ales 
(FCEM), or Women Entrepreneurs of 
the World. 

At ceremonies thiy full in Wiummi:- 
ton. I ).{'., ikrul in Toronto, women iuisi- 

> leaden* from 2!-! countries signed a 

"declaration of international partner 
ship 0 addrcamng five areaa of concern: 
education, enterprise, innovation, cone 
rnuiiiuLitSHjrjs. and environment Saj^ninjr- 
from, the t'.S. wjis Carey Stacy irf Ra* 
Idgh, N.Cm president of the National 
Association of Women Business Own- 
ers, FCEM's U S atldiale 

Tin- di-clarutiosi conn nit ted FCES/Ts 
HO.OClfl rmjmherw Jk to policies itiut 
ha nee economic growth for u!E lhn fc na- 
tions, of the world." Thp j section on en- 
terprise pledge* members "to foster 
interniitionsd business and cultural ex- 
change/" The declaration was the idea 
of Marcia Wieder, president of Wieder 
Kmurprises, :t Washington marketing 
and public re kit i ruts firm, a ad fi resident 
of NAWH^'s fapiial Arc*si chapter. 3be 
says the national organization limk the 
lead in initiating the world wide project. 

Ar a news conference in Washington, 



CHILD-CARE DEDUCTIONS 



Employer Guide On Support 
Payments Is Available 

A |riiifl+? fur sniall-Luisincss employers 
•.^ l^n ► uva\ receive order? m deduct 1 1 ii l> I 
e:ire support from employees' pay is 
available from the Department of 
Health ami Human Services. The publi- 
cation, Wngr Withholding J&r r/n'M 
Support; An I&mptoytfr^ (had*: for 
Sntn/t Bitxntt'M, was ifi-sued in rnnnec- 
tion with a fedend/j&tate program, ef- 
feetive ne\L Nmemtier, for collecting 
such pay mi -Ml rt. The puide outline* the 
le^al responsibilities of employers who 
receive notice from state governmeaits 
in deduct earn i ns? for child support 
Amnn£ the key points: 

• An ehiplnyer who di* churls or 
discipline* an employee — or who re^ 
h\m*r tu hi iv u perbon — bemuse the in* 
dividual lias been namod in ;i collection 
.iniiT i« suhjeri 1o state lines. 
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Prorating partnership among mm** 
bujffleito t'nrffrr.s trtrrtthruii': Nana 
t'r'mzitt h\nir1i t Mrr>riti Wmh r, 



Vi \ .\V< world president Marin Gmm 
Kandi of lUtiy- said the declaration 
promises "to create a worldwide spirit 
ami environment fur the sharing of eco* 
mimic anrl political power. a 

Said NAWBO's Carey Stacy: ' What 
wVre dump now is building relation- 
ships across the waters, and it's very 
easy, therefore, to pick up the tele- 
phone when Irade issue* ohhm up." 

For more information, contact 
N AW R() al mii 25. Federal S« . Suite 
100, Chiiiup), 111. tiOGOoi (»1 2} 922-044%. 



# An employer who fails to wrth- 
hidd the amount specifier! in the slate 
i> liable f»r the full amount, 
i It is ilie resnunsiliility of the 
state, not the employer, to inform em- 
ployee* i if with hold in notices. Work' 
era have an opportunity to contest the 
state ruling, 

Because specific rules will vary from 
state to stale, the HHS iznn U- rniieen 
treitvs on tfa s federal ttspect of the col- 
I eel inn program. However, it provider 
lelephoni' mimiierw of state olfteluls 
whom employers can call for an*»wer^ 
to questions. 

For a sin pie, free copy of the putde, 
writi' tu the hepartnifmt of Health and 
Human Serviced, Kxnriily Sup|K»rt Ad- 
miniMlrtitiou, Aen>fi|«i«? Buildinp, , r i7tj 
I/KnfEint Promenade, W^ishiri^ 
ton, UA\ Attention: OCSB/POP- 

Kur KM) or more free copies* write to 
CMd Support. Pueblo, Colo. SKWfl 



Take Care With 
Whits-Collar Exemption 

Many employers are not aware that 
their pay policies could jeopardize their 
employee*" exemptions from federal 
wage-and-hour laws, according to Ven- 
\i\\U\ Raeljer & Howard, a Baltimore 
taw firm thai does much work on kiljor- 
mamtk r e merit Issues. 

An employer «in obtain exemptions 
for salaried workers holding suiK-rviso- 
ry and adminislrativc reAponftshrlities. 
Making deductions From the salaries of 
siich workers i'an jeop,Mrdi7.e the exem[> 
I i i.ins, however. 

V enable, Baetjer & HuwanJ says in a 
r. | h . i ■ i , [ 1 1 . / h plnci' Labo r. L'prfn fa ,l &e- 
cause it is essential for an employee to 
he paid "U .i -alar> hasis' in order to 
r|ualify for the whiUM'iillar exemptirni. 
the employee must normally receive his 
or her full salary for any week in which 
work is performed regard less of how 
many day* ur hours were Actually 
worked, so Innp a* The employee actual- 
ly performs somr work during the giv- 
en work week. " 



BENEFITS 



Why Cafeteria Plans 
Are Lagging 

If v«.iii \ifr Hi!i'ivsu-.i in >\k iti:l'iihjj yf-ur 
company's tradtiinnai lieneliij^ pn^jrnon 
to a cafetena-style plan hut you're 
afraid r>f the p<Hential arhninistralive 
tangle, you are not alone. 

More than percent of bene lit man- 
agers at midsized companies without 
cafetcna plans say they think such 
pliin* are desiralile alternatives to tradt- 
tirmid plans, according to a tauionnl 
survey by Atlanta-huM-d Vn\ \ fed ration 
Life Insurance Co. The major reus on 
they don't switch appears to tw fear of 
potential pajierwnrk headaches. 

Among com pars ies without eufoteria 
plaiLs. 54 percent uf benelit managers 
think the plan* are hard to administer. 
But only 25 percent of the managers 
experienced in handling such plana— S7 
percent of the survey ad companies 
ha^e them — say the plans do eauwe ail- 
nuniptmtive prohlemw, 

Under a cafeteria plan, employees 
choose the types itnil amounts of tn^ne- 
II tisey want, subject to a cost ceding 
w?t by the employer 



ii r 



OCCASIONALLY THE DREAMS 
OF A SMALL BUSINESS OWNER 

COME TRUE. 

Now tlwivV; ;\ >ma]l I n [sirups [iluine system pquivl nnJy ilivam of having uritit now, ti your business 

wii h nintv features than mam big bnsini^ssyH- has UK) or fewer employes, will I H(H)-NOkSTAtt for a 

terns. It s easier in si>r, loo* 1 Kt'inise it guides you fm* iterformuiuv villi**. And just hi w hfe an idea 

.U'l' k- 1 1 - 1 1 1> ^ l-^ L i \ i rvtli cii„^- It's NOBSmR t^l^ommiinieatibni \ratsm«tml f\£ , ** frh0ff, 



—a level erf technology a small lupines* owner to be— even for a smnlJ business. 



reiecum 



Htntt r>r n/.'t r rffl 

pickiitQ uptfli 



(Wnrr/ff t\* rjttttf 

mint tin' affitfL' 
vtimmititirtitmiA 



! until ut l itjsf tfutrh tlhSmtj 
mi ft}* r&mbi rs ffttu mil 
mast nft i n 





Itirll-mt-Mifttf/'Ati 
for a fr*:t 

pcrfarmumr rvwfc'fl 




Hsptilfj tfiltifo A 
yuu sfrjititi .".v. j.i 
thrttutjh tii-tr 
70 ti tt turns 



t 'ftjivt tu\ v titf 
ItH'itti.d iWmpw 



Aft jwtuimg frtx 
ifutt ffi t itt ff theft 
titt't \)i t un with 

more t* 1* phon* tut; 



'atltiiifj FHrtfri'ft' if 4 



tfit't' if \ ttt ow+btdion accuse U* ituur 



NORTHERN TELECOM 



THE POWKK BEHIND NETWORKI N IT 



INTERNATIONAL 



SBA Plans Trade 
Fair In Seattle 

The Small liiihimeHh Administration will 
In i the U.S. jruxvrt\n\wt l y, largest, 
must diverse trade-promothm event 
ever for small ami midsized exporters, 
March 27 -Ml, in SeaUle. 

The event. Export Espn lEJfHI, will in- 
clude a trade Fair for t\K manufarlur- 

for obtaining how-to and trudepoliej 
information, and a mulch-up service 
I hut will Si.uk to link domestic prudur- 
ers with foreign buyers. The SBA says 
it jj* promoting the trade fair urn I 
match-up uervkv heavily abroad and ex- 
pocts £i.hhJ attendance by foreign buy- 
era and sale* agents. 

The event will he limited to 350 com- 
panies* ami ihe SUA says urn many 
openings remain The registration fee 
$430, which include u fully constructed 
lUO-square-fi:Hi[ booth at the trade fidf. 
To register or tu obtain more tn forma- 
l inn, aminci the U.S. Small Bushier 
Administnttion* Office oe Internatiuijul 
Trade, 1441 L Street, N;W„ WaahinK- 
ton, D C 20046, i. r cull l4£KJ-:i«^.>HJ>,>, 



REGULATION 



Changes Sought In 
Regulatory Law 

Small htHNH-Kn has not reaped the ex- 
pected benefits from the Regulatory 
Flexibility Act. a rtipmwnULtiw entrfr- 

in-or ha* fujH'i^^-vN- i ik-MN TliIilI 
ly. executive vice- president of Luncas* 
lor Ijihorntones tWkj in Lancaster, hi,, 
^■rnmented to Mil- Senate Small liussi- 
nes8 Committee in testimony on tudialf 
of (he UiS, Chamber of Commerce, Ht 
pointed out that Congress had enacted 
the rtgulatory-flexibility law in IBfiffl 
"tn ensure that federal rej^kdiilions 
would m it uiiia^e^sarily nr dispmpor- 
tionateK burden small Viurinwaeat. 1 ' 

Ann hi £ other tiling, the law requires 
th.it the federal govern men I review 
pruposfd regulations i" determine 
whether rnasimum flexibility has been 
allowed to accuinmnflare sm;ill husr 
niH&ea 1 particular concerns such to re- 
porting, recordkeeping, costs. and ulh- 
er requirements of compliance. 

Nevertheless. Chilly |iomLed ijut, the 
irLiTiiuljitivi- impaet nt federal n-gulu* 
tion^ con tinner to pose 'unnecessary 
burden?" on «mnttl«r flmw "Today r he 
said* "mure than 100 federal a^eru'ieH 
maintain 1 1 1 c ■ i j . l i ■ ■ I of regulations that 
have an enormous impact on how we 
live and what we rli i . a ^ Proportionally, 
tie idltedt the coKt of ivtfulwinrv compli- 
ed • U*r small liri n.-. is nearly tlin-f 
ttrtt^d l hut I'^r \$ifg& tirrn^ 

In urftitjp umt.'riilrneiiL« that wutitil re 
inforcv the law's original intern OjE ftp*? 
1 1 K thfl -niLill-liusiness tmpact nf re^iila- 
tki^.. I'ti ti illy two m mi nded n f>mader 




rule for the ORiee of Infonnatmn and 
Regulatory Affairs in overseaiiig tb« 
analysis of regulations issued by bit 
vidual sijrem :ies 

fuhilh atsn ur^ed thru Lhe .-itinii? r)f- 
Jh'e hr empowered develop guide- 
line^ for waiving ihr requirement th:il 
re^ p uktiont» isi fc analysed fur siitall-biLsi- 
ne»s lmjiiict 



THIS MONTH'S HO TIPS 



Small-Business Conference 

Tt-iK- 1 r>tEi Nntiuim! Ije^islutive Con- 
ference fin SttulII Husiim i kh Issues, sjKin- 
sirired hy the LIS, Small Busine^ Ad- 
niinihirfUi'Hi, will he held Dec, 1 1-13 At 
Ihe Fa in n oat Hniel iil San I'mnci^o. 
While the meeting Ls designed for gov- 
ernmeoi oflkisds ami lawmakers whoijie 
ih-fisauLs have an impact on small busi- 
ness i»rrtre|*reneMri! and '^tilers filter- 
l-8ted in -■mall-hLisinesfv [Kilicy lit state 
anil b«il lovely are also invited 0> M- 
tenfi. 

Workshops cover such topics as 
workplace literacy, mandated health 
henefitK, erivirmimenla] prfi|rrsiiits, fanv 
ll y anil pxi rental l^avy, inteniatlonat 
trade oppurtanitit?*!,. Jirui rural develop- 
ment. 

For information, can tart the Urtiee of 
Advorary, UM. Small Bti&tOeiMt Arfhitn' 
i st ration . 1725 J Street, N.W.. \Va>;hisLjj- 

Standard On Hazards 

The I -.S I'hamhyr nf Commeree htm 
a new pamjihlet, Hmr Tu Comply With 



Hew Campaign For 
Issuance Of SI Cain 

The v eiiding- machine industry, made 
up mainly of smaller hus messes, is 
preying Cotipres* to approve a $1 eoiu 
in recoi;Tiitii>n of intlatioa's Impact on 
the product* moSA through its nmehines. 
Bills before the bunking nurimittees of 
Congress would authorize a dollar coin 
bestrinjr a likeness of (■hristopher Co- 
llJjirhiLH. 

Any propcisal for a dollar coin rurjJ? 
lirad-uo, i if course, intu the debacle of 
thy Susan |j. AntJiony coin, firs I issued 
a decide a^o. Ii ut-ver ^ r as atvitpud by 
the pub lie, a development attrriiuted to 
the alleged clifficully of distuiguitihh|g 
it from i.L quartt'r. Iu ske w;ls in/tWK'eu 
that of a quarter ami a half-dollar. 

The fummt aj>[iro;o'li calls for the $1 
com to he the same sj:>l' ;ls the Anthony 
mm bill gukk'nlnr^il ami snjunth-eflKed 
to difltingutah it from theqtairier, 

Richard Funk, chief eou^sel for the 
Natioja"tl AutonuiTie Merehatalisiny As- 
st>riation. mi cress of a SI coin re- 
quires phashnr out the Si hill. Kaiitm- oi 
take that *tep doomed the Anthony dol- 
lar, he aay*. 

Fui'ik rejects argtJJiients a Unit ennfu- 
eioii wxih the "luart^r: "Tiie Susan An- 
thony coin was rit.vt.-r ei run kited, ami 
there was no opportunity to confuse it 
with the quarter." 

r'on^res.sioEval action mi tike coin mea- 
sure is expected to begin in the .Senate 
Bank in Co m not tee , Im the bill under 
cunsideraLcun does uoi pruvith' (ur phas- 
ing out of the paper dollar, 



T/tf QSftA Hazardous Matvriufs 
Standard Rule&< It diseussus the Haz- 
ard Communication Standard, which aj>* 
plies tci T VS. employers. The standard is 
nn updated versicpii of tht- tkeupiitional 
Safety and Health Ael uf I97t>„ u'hieh 
requires employ ei'K to furnish a work- 
place frt-e from known laatards and to 
meet certain staratartls for cm ploy tH? 
hi. 1 id Eh and safety. 

The suirirhirrJ is ni\t :i striet di native. 
Instead, it allows employers to develop 
programs suitable for their needs 
around genera! guidelines uf perfor- 
mance mollis and minimum require- 
ments The brochure explains the types 
of r-miipames thai must comply with the 
Mani'tani lhe eoni]ilJunr« reiinir*?nientai 
fur urn plovers, the penalties fur nun- 
compliance, and how to determine haz- 
ards, 

To order, call P n hi ica lions Fulfill- 
ment at i^OO^iSWSK, In Maryland, 
the number Is S0CKtfi2 1450, Oive ord^r 
rj un if u * r I ' SCC-20 ] 1 . 

There is no charge for orders of few- 
er than UK J copies. For W0 co$tti$ or 
Tnore^ tlie cliarge is Mi cents for each 
additional cup;. 16 
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Ricoh 

Where Imagination Becomes Reality 




i.V MM 




ImagirutKio creates the Huepint for 
reality Rt ca€t 30 yeais, Rknh has been 
using its imaRinatitm tit make a w ide range tit 
innnvntiw pnxiudsbertimea reality. Our passionate 
aimmitment lo research arid dmiipment has led tu more 
than 21X10 jnfenufeiul patents. Has breakthroughs in fields 
as diverse as image processing, digital ammuniciihoTb. eus 
tomtmi semu inductors, and artificial intelligence 

Current realization ot Ricoh's iTnagination lives in our high 
speed digital tax machines and cuptsv Nut to mention ..Hir new Digital 
Intelligent System- which unites tav copier and printer technokwes in one 

machine, Such advanced ( ifftce equipment alknvs 
, urn to put yijur imagirutfcm to work on ru n ning 
^ i .f tout business instead of ycwr office. 

TranshfntingimaiiiruitKin into reality has 
tuded Ricuh's rise into the u>p 3X1 of the 
y FOKTL ;\E I rrtemahimal SH) Because w hen 

wu create the pn (dirts erf imaginabiTi busi- 
nesses need, success beo mes a reality 




Dateline: Washington 



What's happening in the conidors of power 
that mU affect your business. 



GOVERNMENT 



Congressional Action Urged 
To Cut Health Costs 

Small companies are bein^ ^spiee^ed 
out of the health-insurance niarkeL hy 
rapidly tlk-lhj^ costs and shrinking ae* 




Rohflft E, PitrtCBlll reftnst ftts tk* t S 
rittjifihn 1 at a Hit it h? k tit ring. 



cess to i « i v finite at any pricjo, business 
spukexnten warat'ti during a roeeni eon- 
KreMinnri] hearing, 

About HP\ million Americans lai*k 
health insurance; two-thirds rife full- 



COPTRIGHTS 



Bill Targets Copyright 
Infringement By States 

S Latest, their public uni entities, and 
til her slate entitle** could be wuud for 
copyright infringement, under a liill 
passed by ttiL- kiiuse of Represe.itta- 
tiveB and sent to the* Senate* 

Suites and their ta&truineriiiditie* are 
now ekernu* 1'nnii suHi mi its us a result 
uf Federal court decisions, 

In nr^iitk' |iOHSU|re of the bill to re- 
move That t'Mmipiion Ren, Robert W, 
K:i-u-nnn'HT. D*Wifc« raid that present 
policy deniea copy righi holder* The stat- 
utory damage* eitmI attorney*' fire* they 
I'iUL claim in infringement suits ajjainfct 
panic* that do not enjoy the states* 
<um nt immunity. 

Th' 1 kuid.-. rfM-iiM-rir ;ir- "Ih 1 - 

eastern ml to protect the rijrhLs of indi- 
vidual author* and small entrepre- 
neur*" Ka*tenmeier sulci 



time- workers or* their dependents. 
While small- business groups Strongly 
«P|Hwp gctvenimem-taandBtad coverage 
of till workers, there is a growing con- 
sensu* fhat there is a rule For Congress 
in eliminating barrier.? that the federal 
and state governments have erected in 
aden/oate coverage. Speaking on behalf 
of the r.S. Chamber of Commerce, 
Robert [-]. Patrmeltj, president of Value 
Health Inc., an Avon. Conn.. managed- 
care company* recommended that Con- 
gnsg take the fol lowing steps: 

• Give companies that buy their 
health insurance the same exemption 
from state- mandated coverage require- 
iiitTils that self-insured company plana 
already enjoy. This would allow insur- 
ers to rrjfer more affordable plane. 

• Allow self -employed individuals 
and uninrorjroraterl rirsnti the same Iihi 
inTM iit I'.'ikral tax deduction for their 
health-care costs currently allowed 
larger incorporated businesses. Self 

I employed individuals and unincorporat- 
ed linns are now limited to a percent 
deduction, which &ome say liismmi- 
lusU'- ajjaoM small business. 

• Simplify I he compli-v lYdrral Ieiwj, 
governing multiple- employer irusti. 
wjiicb permit -smalt businesses lu Join in 
[inri-haHin^ heal tli insurance at lowtfr 
nteij ihnvi they wruild have to pay as 
individual firms. 



PRODUCT LIABILITY 



A Brighter Outlook For 
Product-Liability Reform 

lirnwin^ 1 11 partisan sUf»porl for a uni- 
Tonn ferJenil pre Kiucl-tiabi lily law was 
ivpurled by the legislation^ chief 
Hc*ose spi insor P Rep. Thomas A. Luken, 
ti-Ohb. 

Luken 'h bill would --Lnl'li- 1:- uiufurrn 
rule* and would Harify nghtl smd re- 
Hpon sih ili lies, in lawsuits* atfuin&t priwi- 
uct manufacturer distributors, and 
sellers 

lis supporters contend it would end 
i\w current cunfuFian canned by each 
siaLv setting its own rules, teed un 
sofianUo state laws and often-con flicl- 
sug enurt iiiterpret4iUow 

Tin- adoption of p imifDrrn ferleral 
pn mJuc 1.-1 ia Entity law is widely support- 
ed hy bualnetfa pjmups, including the 
r.S. rhamber of Ckimitierdi. 

Luken "s bjll is patterned after a simi 



SOCIAL SECURITY 



Payroll Taxes Will 
Go Up Jan. 1 

There will be a dnubledmrnded increase 
hi Social Security taxes iies^t year The 
tax paid by [ioth employer and cmploy- 
ee will ^o t.i> 7,65 percent from 7.51 
percent. The w&ge ba±*e— the maximum 
amount of earnings subject to the nix— 
will be increased from $4H d iMH) to 

Fur the =ie I reemployed, the tax re- 
mains ttn- combined total of an etnploy- 
er/ employee contribution— 15.30 per- 
cent next year on the aame wtfft b*My, 

To ettM the tmpaci of tlmt rate, the 
self-employed had been allowed a credit 
nf iwu perceiilage {Kiinis against their 
S'n-ja, ^•■'■uri- » fi;iynient& a but a new 
arrangement poes into effect in KW, 

Half of the Social Security taxes paid 
by the self-employed will be la?wlt'duct- 
ible, with an individual'^ in\ liraeket 
determining the atnouat oT the savinga. 

Tlie tax-nite and wap^base increases 
are poin^ into effect under provisions 
of a law passed to keep rhe ^> >tem 
Bolvenl. 

The forthexuriLng nite increase will be 
the laisl of seven nuch increases that 
are scheduled in the law, but the wape 
base will continue to rise annually ac- 
cording in increase* in the average 
wage. 



lar me&sure that cleared the House En* 
ergy and (.'nmrnerce Carnmittee rn the 
last session, That bill died in the Judi- 
ciary Committee, through which I^u- 
kp&$ lull also must \m$* on ilia v. ay to a 
vote hy iJie full House, 

Luken salt I the Energy and Con> 
merce Comnotte*\ of whi^h he i& a se- 
nior member, insist tug that Jodickry 
"take the lead" thi* time arcumrL Luken 
said the new Judiciary chairman. Jack 
Brooks. t>Te.\as, K+ doesn P t have the 
siame antipathy toward it" that his pre- 
decessor. Peter W, Rod inn, D-N J , had 
shown. "The best promJtc we've had ih 
that they will" hold legislative hearings 
on the measure "in Janua-ry. M 

Luken discussed the product liability 
issue before the Breakfast Bunch r an 
informal organisation of Wafthintiton- 
based corporate representatives orga- 
nized by the VS. Chamber of Cotn- 
merce Pfi 



ACTIVATE A 
24 HOUR 
MONEY MACHINE. 

Whoever said, To really make money you have to d< > it in your stcepr must haw been 
a fleet owner And ;iny fleet owner will tell voir profitability is dependent on mini- 
mizing d< iwntimc. Viliich in why we huikl VE ''HITKtiMK I" Heavy trucks to operate 2 1 
hOUIS a day. days a yraE With weld bonding construction, tor instance, that can 
double tlie life < if the cub. And with ;ui air suspension nde thai actually impr\>ws driver 
produetivity So invest in the WHlTl*(iM( Heavy Thick Money Machine. It could Ix* 
the only name ym\ twr add to your workforce that doesn't expect any time off. tec 
more information, write Volvo ( i\l I kavy Truck ( Corporation, \H>s\ Office lfo >\ 2ft I IS. 

■■^w, ( ireen*b< »rc >. N< ; 2^402-6 MS, or call 

I-WMM-1-4-KSVP tor the name of your 
nearest WHTTEGMC tfeates 




The most e/clusive heavy trucks on the road today. 



VKmtiMHw* Ila 
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ENTREPRENEUR'S NOTEBOOK 



To Make The Grade, 
Just Go Do It 



flit Curhs Grunt 
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A COU nit IWeritivprHu-irrship majors that I took 
lust semester !ii fiayli *r I diversity, in Waco, Tex- 
as, oifered many lemons, hut the primary one for 
Me eau best be described in the words of an adver- 
tising cximjiEiijriL for Nike Inc.: **.Just Do It!" 

1 am sure most Americans at some time dream about 
owning? a business I nl'ten bear people talh about starting 
one. and I atari [war -druses: The\ don't have the lime or 
money tu pet started, or they can't give their job m.h-u- 
rit) , ur their idea is pmliahk' oik- thai somebody else ha* 
already thought of. Such people seem In la- waiting for 
some magical moment that may never cc me. 

That kind of moment did come for me, although I admit 
thai I ^kta't simply decide to "just iio il " Ii wa* an as- 

• :.• • 'ii i The entrepreneurs hip course at Baylor 

■ pored i hat teams 01 studt.'M> -dart hu sin ess ventured, 
ami the prat It's for their elTorfc? 
wore based on soundness of ideas 
and management. 

Thrift 1 other young men and L 
formed a roinpnuy llmt developed 
and mark '.'led what we eaded (lie 
'Pocket Knstur" —a director)' of 
nf lines ami phone numbers of mem- 
ber* of son i nti ms and fraternities en 
campus. Small eon ugh to fit in a 
waHei or purse, it would hi- a bcion to 
rttudenls uuahle to nuts id t existing 
renters, which were too fat Iky to car- 
ry, or to net curnml numbers from 
the phone company's directory, 
which can't keep up with students* 
frequent moves. 

At. first* our roster \v;u- to In- a 
folded sheet willi three <Tedh rani 
ize sections. Two advertisements 
mid he sold to rover Mime uf the 

irintinjjr expose. Selling the rosier itself would cover the 
rest of the ens is a nil, we hoped. would give us a profit. 
Fm-U mutely, we k topped lo figure out how much reve- 
in- we needed Up break even. As a result, we changed Lo 
six credit -card-size -sections, with morn for rive ads. Also, 
we targeted only W fraternities and sororities* instead of 
nil 24 on campus — after concluding lh:iL severalehihs 
were too small to pro vale worthwhile markets 
We discovered lessons En every decision, Among them: 
tnitiiil capital is hard to find, tk'ing college students, 
we didn't have much money to invent. Advertising was 
our only source of outside funds, and roster production 
didn't begin nnht We sold three ads for $SO0e&ch. 

Pririnji is important. We sold the roster* for -"iO cents 
each, a figure hased mo no tangible information, Later, af- 
ter fee Vera I customer* told us tlicv would have paid $1 
apiece, we. wondered if we should have charged more. 

Publicity am he useful, Our company contacted the 
Etoylor siudi-ril newspaper and received free exposure in a 
front page article t hai quickly helped mukv our tucket 
market a war^ of our product. 
Be skeptic a I of spoken assurances. A printer gave us 



Even i f wit have the t 
wortd*s vest business idea, 
it mill do you no good 
tin less you act on it. . . - 
}x>ople who imnt milk 
should not sit on a stool 
in the middle of afield 
in hopes that a cow will 
back up to them. 



an inaccurate price limitation and also missed the prom- 
ised delivery date. The printing of the rosters was fm- 
{fshed feevem I weeks behind schedule 

Timing is crucial. The nruduci was more putjukr than 
we expected, but we could not bring it out until lute in the 
semester, which cut our setting time. 

l 3 entomil ^efliii^ skills are vital. You wouldn't heln v* 
how much 1 was slinking when t walked into Mint lirsl 
campus meeting U* present our product. 1 faced more 
than Kit) ocople wailing for me lo talk. Would they Imiirh 
a< rneajjd at the idea'. 1 Or would Lhijy buy the product? 
They bought — hit roisters! 

Nothing can replace preparation. Becaiise we didn'i 
always do re#earch, we made decisions thut we later 
wished we could reverse. For example, the hi^l advertiser 
we dealt with wanted white printing on a hkek hack- 
ground. We ijrreed to the rtn|Uest 
without first checking the cost of 
the sprciul printing and we losj 
money on t he ad 

The primary le.^on we learned 
through the e\jMTieuce is Lhat evoti 
if you have the wt>rld k s best busi- 
ness idea, it will do yon no pood uii- 
le-^s you act on it. To paraphrase an 
adage, people who want milk should 
not sir on a stool in tla 1 middle of n 
field m hopes that a cow will hack up 
to them. 

Although oursinfdl venture had a 
high profit margin, it did not earn us 
a lo! of money. We had #4^0 in net 
profit on$l s -laU in gross revenue. 
We sold 1 ,800 rosters and four of 
our live ad spous — to a gift shop, a 
clothing store, a dry cleaner, and a 
retailer of electron ii: products. Yet 
there wen* benefits thai can't lie measured in money. 

Fir*t F I had the satisfaction of knowing that of the 
eight class ventures, ours was one of only two thai didn'i 
lose money. In addition, I received a respectable if not op 
I mud grade in the course — a B-plus, 

And flow proud 1 felt each time I saw a student usiny 
■ ii ii- of our rosters! 

Most important, however, were the lessons my part- 
ner* and I learned atkjut running a busmen 1 expanded 
our enterprise into University Products Co,, which pro- 
duces Pocket Hosiers for marketing sit major colleges 
throughout Texas, and they went their separate ways- Al- 
though we are no longer together, we still share what we 
I "an ted, which starts with the knowledge that sueceKfl is 
possible if you ' just do it," ■ 

Curtis Grants M m vivrxtt botkefor's degree hr husi- 
new administration (hi* month from Hayior Vnurnu 
tif v in his hnnwtturu ufWucih Tvjtuh, 

Readers are imn tva to contribute tu £nirrpn l tivti Pi 
.Vo/cfcoofc Writ a to; Editor, Nation's Buftine^s. ISIS H 

v.,,^ \ ii waskingtm ae mm 




Making It 



Growing businesses share their experiences in finding 
and marketing new prod twt.s ami sendees. 



Winning 
In A Walk 



jBB a Uious&ads of yauna : pli- 

mWk and, some u hu ;irr j^ir.l yrnin^ ;ii 
heMrt— jump, alidr, ■ ■hird*, ur 

huLJiuv on Space Walk Inc.'s 
creations, their tmiile& and giggle* pre- 
yt-nt indisputable evidence that iln- 
year-aid company'* registered trad*- 
| mark, "Here eiimijK fun/" is no idle? 
boast 

Space Walk makes air-intlaled vieiy I 
rooms with billowing; floors. Walking 
on them rod Is to mind the way astro- 
nauts Ll-m jk when they sire walking in 
space while tethered lu their modules — 
hence the com pony's name Space Walk 
prnduct* beckon fun seekers in hioki 
major amusement park.- in Liu- t S. am! 
several fnresjrn countries-.. Ou*- uf ftpaci- 
Walk's t.njrift-st i.'tTort^, the Space Pil- 
low ftt Houston's Astro world 1 is the sec- 
ond mont popular attraction al that 
park ta roller cgastcr is iu^ti 

Smaller Spao; Walk models turn up 
in i>.v* v:ir.i:-. :um1 at festivals in many 
Sun Belt cities "Hundreds of birth da j 
parties, sc. In m I and c hurch fair*, ^rnnd 
opt-ninfrs, unci i*ther l^u** are enliv- 
ened l>y ^pate Walks every week." .-.ay* 
Fnirir^fci f'urr Scurlock 1 coordinator of 
t hi- unmpany's. rental Franehuen. 

France Sairlock's huskmd. Span- 
Walk ['iv.-M- -if..*, I Scurluck. t>2, is 
an eie^mcaJ en^uieer wh" buhls put 
Htta nn *ix invention*. He- came up with 
the idea for Space Walk in while 
watching his employees jump on jmiiJy 
inltated air-bubble dume^. He ur lock in- 
vented ihe dinner which are used as 
■.-rivers for tetiuis courts tind swimming 
pool*, anil was making Lhetn m a nick 1 - 
lint' to his full- time job y& a roJJegL' 
teacher. Space Walk Inc. still tnanufrtc- 
Lures *ui/h vinyl covers Jtt Lts suburban 
New Orleans plant. 

Three of the Scurluck k" four »ons are 
active in the family business (the- oldest 

Iff 1 bMKf Spat* Walk room, t In- 
firm 'nfnmity; Fttfttf tim( Ftmik 
Sea dock mated with stm Mttiljt, 
standing* Frnnrex Scurfack. sow J*% 
PfWtident Job ft Scvrlwkt son Sieve. 



SOU hllti left tin.' COlUpLLELV Ulul LS HOW LL 

^uriiputL.-r pri'irmnimtT) tftr-ven, -I-".. su- 
pervisee ihv pn.Kini'UiHi n mm , where 
yards of vinyl niLiten;dH are sewn inU> 
air dumes, Space Walks, ami other air 
inflated creations, snvfi as ilit 3 carxoon- 
character arid U-er-ciin bullocinp dis- 
played in man-, p.n-.j).:^ Jellrey, 'II, ]> 
in charp* ihf the tent division, a Full- 
jiemce rental agency thai euppUei* 
tents, chairs, flouring catering, liirht- 



Lnn, and entertanaaenl fur weddiu^t; 
and other outdoor ^atherijj^s. 

Fnmk. 27, the Hn i Hacks' yrain^':^< 
son, and hiii wife, Patty, operate Tin- 
Fun Faetury, an indoor amusement 
park (leiifTTiod by Frank. Tla- lS.0t.MJ- 
siiuanvt'oot. building in New Orleans 
has a rotating stock of several riu^fii 
Mifi play ih-vjces. 

'Tun FacLnry has lan-n fluccc^isfijl 
f 3*4 1 ii i l.he he^innin^/' says Frank. "Vv^u 





Kalian's BtMiurw Itarombur IflW 



MAKING IT 



though we opened three years ago in 
the middle of New Orleans' economic 
downturn. It grossed $500,000 in 1988*" 
(The Scurli.n'ii^ will noi reveal £n>ss 
rvvnnuw for the company as a whole.) 

Some of Spute Walk Inc.'s products 
are i a seil iji more serious circumstances, 
4p We make? 11 rescue ?uahion called Air 
Pack that inflate in two minutes/ 1 
says John Scurlodc. "Air Packs are 
ust-d iit most major Hties in the United 
States, and in several foilrigta ft nun trips r 
to prevent suicide attempt*, and rescue 
people when fire forces them to jump 
from Ull buildings/ 5 The hups* usr pib 
lows alao hreak ih>' I'jdls ■-!" >iont W E I 
who jump out of buildings in movie* 
such as "The- Towerinp Inferno 1 ' 

Other industries employ Spaee Walk 
Creations in it variety of situations, 
Shipbuilders like New Orleans' Avon- 
dale Shipyards pmieirt *leel machinery 
from the ek'mrnte with Space Walk air 
domes until Lijrjie for installation. The 
same principles used to farm an air- 
in rta ted tunny I for the Fun Factory 
were employed in manufacturing a 
larger chute that makes Lninsfefmnjr 
people from a ship to an offshore oil ritf 
safer when seas are ruufth. 

Space Walk's live divisions in New 
Orleans employ 20 full -time and 35 part- 
time workers — and the HcurSorb krop 
fuming up with new product** 

Pointing to a metal box and tube at* 
tat- hud to a five-gallon battle of spring 
witter stttin^ on his office floor. John 
Scurlack explains his latest invention. 
"This little wadset, the Aqua Lift, is 
going to Have a lot tif backa^ht-," he 
declares. "Customers of sprinp- water 
companies will not have to lift heavy 
bottles any mort> because the Aqua Lift 
sucks water from the bottle and passes 
it into the dispenser/ 1 The Aqua Arc, a 
sister apparatus funnels spring water 
into refrigerator* equipped with spig- 
ots for dispej rising cold water. 

prank Srur lock's year-old Bon in* 
spired the- design of a 5-foot^ [juare 
playpen. Frank and Patty say (hat thr 
playpen provides a aafe en v iron merit 
and requires no assembly; it is — ynu 
guessed it — inflatable. 

^Marif Fo wicca 



From Sawdust 
To Sawbucks 

ABeideton, Va., company is turn- 
ing sawdust and other waste 
wood into pellets that may per- 
suade thousand* of huateown- 
**r=> in the Northeast to say goodbye to 
lln-ir axes and chain saw* thils winter. 

Modular Energy Co, aays its oak pel- 
lets are cleaner, more convenient, and 
cheaper to burn than rordwtiod. The 



average homeowner burning our prod- 
uct around the clock will spend only S3 
a day during the heating season/' says 
J ark Warf, SO, MBC's president, 

Warf claims that one ton of pellets 
can produce heat equivalent to thai pro- 
duced by a cord and a half nf rtrewoiHl 
The firecracker s ized pellets sell at re- 
tail Tor iK-tfl to SlfiO a ton, versus about 
&\H a t-ord for rirewuod. 




Wodd scraps and sawdust uy turn* \1 
into Jirepttirr furl pcl.lr.Ls by Jack 
Wft rjTs Virff ? w in -bfiWii co m pa n if, 

"What 1 more/* Bays Warf, "wood 
pellets are much cleaner than cord- 
wood. They don't leave telltale dust on 
tables, and contain no creosote to foul 
up your chimney " 

Popular for years on the West Cixist. 
wood-petltit slovi's have U'*-n slow (n 
make their way east. The stoves range 
in price from '$1,400 to $2Jm— a few 
hundred dollars higher than their v. ■ <■■<! 
In i riling cousins, hut Warf says their 
convenience in worth the extra money: 
H Nu more hiiffui' smd puffin' while t!Ut- 
linp. stacking, and hauling firewood 
into the house/' MEC packages ttfl 
wood pellets in topmind plastic hags, 

From th« outside, pelkit stoves look a 
lot like wood stoves, buL there* a world 
of difference behind the glass doors. 
For one tbinj!. instead of jetting up in 
the middle of the nitfht to feed your 
wood stove, you can let the pellet stove 
fwd itself autoTiuttically, for as long as 
two days. This injures cleaner combus- 
tion and uniform heat output. Once lis 
hopper is filled, a pellet stove needs no 
more attention until the removal of a 
minimal am punt of ash. 

M£(" makei its pellet* in a "pi ltetiz- 
er" u{ the kind usmi lo produce animal 



fced, To make the pellets, sawdust ts 
forced under preasure through S,rKK) 
opening in a circular tikK Sawdust that 
fails to make a pellet 00 thr tlr^l try b 1 
collected and feci through the "peltetias- 
er" again, until every ounce is made 
mto a usable pniduct- 

WjtHte wood of the kind used to make 
the pellets "could contribute to over* 
crowding at landfills and contaminate 
water supplies if (eft on the ground to 
rot/ BAy* Dan Bcasley, 5S r a chnmical 
engineer who is MECh vice president. 
Most states no longer permit the dump- 
ing of waste-Wood scraps or sawdust on 
open ground, VVni^lmark. a cabirielniak- 
ifig firm in Orange County. Va., supplies 
Modular Energy with w r aste wood, 

Warf, Beaslcy, and sonic other inves- 
tors formed MEC and built im Sl-rnil- 
lion pel let-making plant last year. 
Warf, a native of Went Virginia who 
once was a Wa&hinptoii, D.C., firefight- 
er, own^l a landscaping firm in nuhur 
ban Washington and thtm a coalmining 
roilLlJiinv ii; WrH Viri. T in::j In [nr- i • 
and Beasley met, aboul Hi years ago r 

Then, Warf W&M e?tptorinp the pc»»f- 
hility of filing coal in bags to the resi- 
dent ial market, and Beasley wm run* 
nirifr a birgo North Carolina plant, 
owned by the Pullman Corp., that made 
wood pellets for the industrial market 
They talketl about opening a pellet 
plant in Virginia, bul with the decline iji 
oil prices, the industrial market for 
wood pellets dried up. 

Their idea sat on the back burner for 
a feTF years, white Warf pursued other 
energy -related businesses and Beaaley 
worked for a cwwulting firm, Ttien 4 in 
the mid-19HsfJs r after the jje] let-burning 
stove was introduced. Warf started 
pulling together the financing for MEC. 
Jack has realiy been compelled to he in 
Chftt btttt£nefid l rr Beasley aays. Today, 
Beasley and plant manager Chuck Sa- 
cra run the company day-to-day at 
Beideion, while Warf works out of an 
nffice in nearby Manassas. 

Warf and Beasley "are sitting on top 
of a gold mint-/' says Fred tiriffiu, na- 
tional sales manager for Sierra Mann- 
factoring Co r of Virginia, a Harrison- 
bur^, Va-, firm that is one of the 
nation s leading wood- stove manufac- 
turer?, "Retail ftUtrett have been wait- 
ing for years for a reliable supphor of 
wood pellets, and MEC is the sob? 
source on the East Coast." 

The Be a let on plan* tan produce 
l^MKin touK of wood pellets a year with 
out major alteration*. But with *ide& 
expected to top S2.fi million this year, 
the plant may be running at capacity by 
the ond of the heating season. Jack 
Warf is already talking about building 
mure plant* in Virginia and neig allur- 
ing atatetL 

— floaw Ii'. Sintptttm 




Push these buttons and turn a 
typewriter into a word processor. 

When is a typewriter mure lYum a Dictionary, tatrr *quabtv printing and 



A hen it * tri 



the ercfusftr fumbk-hw Smith Corona 
X D Correcting Cassette 
eys and it The Smith Cwcma XD 7600 It not 
become s an OMy fniftf word pitxesftoc only rums into a word pnxessor, it could 
\!liu'U be able to move te*t around arid turn you rnto a better wntet 

add m delete anything from ime word to — —a 

an enure paragraph. # ! I I 

En addition, ihe XD 7* Nlha> a 2 line 
by 40 character display; 20.000 character 
of internal memory; as well as a total cor* 
leoion system Be*t o* all, you get ill 
rhe^e w ir J processing features on a type- 

Of course, the XD 7600 also functions 
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Nation's Bu*ine.ft£ Ilevemher l!4ftl 



The Man With 
The Hammer 

Jim Gall j>f an ouifiiinK. likable 
fellow who radiates sclf-tiiuifi- 
deuce — and as a professional 
auctioneer* he often need* it. 
When tie fares an audience and break* 
into hU mesmerising, rapid chant, he 
\\u- i" behove ht? can sell anything, 

Gall's unconquerable optimism has 
helped propel him to the Lop rungs of 
his. profession. A born entrepreneur — 
"Yum been selling something or father 
since I was 6 years old" — tiall mud* a 
couple of turns amund the well-worn 
business path of startup, high hope*, 
mul disappointment before u crucial 
self-analysis led him at 33 into the bur- 
geoning field of auction marketing. 

That was 1(1 year* a^o, Tod^y, (.oil's 
services Line sought in tenia tbnally by 
real -estate devdn]jers P lenders, and 
Bovotihih-mi agenda thai w:mr to 
move luxury T hard-to-sell, and fore- 
closed properties in a hurry without 
taking y financial beating. 

His Miami-based Auction Co. of 
America, which he founded in iSTO, is 
among the largest aurtinn houses spc- 
cia Iking in real estate. Its lio-member 
stuff has conducted major properly 
auctions in 'A2 si rues and several for- 
ejgia countries 

Thi-M year the firm expects to Hell 
about $175 million worth of almost ev- 
H-ry kuid of rial property — f roan entire 
communities to a 1 7 U> --century rrenrh 
chateau In iHtJH, the corn puny aue- 
tkwwd ffttW million in properties, and 
the year hi ' fore that. $.W mi t linn. The 
firm's commission* on. gross suit's varv 
frtjtn 5 percent to 10 perceri" 

Gail's privah'ly held business is pros- 
pering on a trend tluit begun in the 
esjrly 1980s. Thafs when lending insti- 
UitioriH. in particular, discovered auc- 
tion market my as an effective way In 
move the huge inventories uf defaulted 
properties that accumulated with the 
collapse of the nil and real-estate booms 
in many purl* nf the U.S. 

What aurpmcd many sellera about 
iJh auction pmcess wufi not so much 
how fast they could move properties aa 
the prices they got— in most instance* 
near the uppraised value. Very Little- nf 
the property &oTd at auction had to be 
unloaded id hsirgaiii-brksemeiit pricos. 

Before lie discovered auctioneering, 
Call spenl much of hits life Lj a search of 
just the right business. After college 
and a brief stint with the Du 1'nnt Co., 

be derided ihaf corporate life mw not 
for him, and he nud u partner started an 
ntlice-supply firm- But Call yearned for 
s a i n hj t h j n g 1 1 Li ire sa Li h f y LiijJT . 

He thought he found it in " strut eh V 



sniff" T-shirts, an idea he conceived 
upon hearing about a new method of 
applying artificial a mm as to paper, 
cloth, i nt other material Scratching the 
material would release whatever scent 
had been applied. Calling his COtnpanj 
Smell it Like Ii ls K tJall made up some 
shirt* with the nramiiH of root beer, 
pizwi, orange, and strawberry, and In- 
>ent them to a host of enter Lainers and 



on the road to gaining that critical but 
elusive experience. 

Mure jobs came along. He sold cars, 
antiques, and surplus goods— every* 
thing from a chair shaped like a base 
hall mi LI to a wa* statue of Hiehard 
NixiJiT. Honing hin showrnairs jikdlsj he 
il reused for auctions in a tuxeilo and 
ferried clients around in u limousine. 

t.lradualiv. Hall ht?gan tu see real es- 
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With unconqtfftrablB optlnMEm auti <t flat r far the dtetiMtiV* ck-avti o/Aui prvfe&ttim, 
Miami rittrtionwrJiw Gail wr/fr* wti * i sUitt\ such ir* Him Chntham, Maikt 
ilrn-Iafunvni of totrti iwusrs fttul unto? win t ftrapi-rtirfr 



media organizations. The product sr^ii 
well for a while, hut then the fad died. 

That's when Call aeeonled hi n we If ;i 
serious tielf-examinatioit "I hadn't real- 
ly found my niche."' he recalls. H f 
prayed thai I'd lirut a business thai 
would allow me somehow to use the 
tak'iil Gwi |?ave ine. The answer hil me 
like a ton of bricks auctioneering,"' 

In a two-week course that Gall de 
scribes as "Auctioneering 101/' piven 
at a schnol in Kan sat? City, Mo., Uull 

lea d how to combine words and 

numbers in ihsit bpet'tal way thai i 
known lis the auctioneer V chant. 

Th« liLtrdest part caine ueM. The field 
i* a tkjiihL highly competitive one, For 
clie-nls. an auction a one-time op|M>r- 
tunit> tu renliw? top return, and they 
usually lonk for highly experienced auc- 
Unnevrs with pnn-en Lrack recQrtte-. 

"1 literally knocked on door* looking 
For a chance," Gall says "Every time f 
htiard about a sale or even pi possible 
sale, I went oul looking for the job." 
That persistence paid off. He made a 
eold call on a North Miami store that 
was Koine; uut of holiness, and the own* 
era a^reeti to let him auction off the 
stock and iix tunes That job started him 



tate as "the real future of auctions/* 
Situ.v 1^2. hi.- \u.-ii""N 4 of America 
has hatullei] only real-estate Mites. His 
I MM l>rt-ak came in HWt when the Keder 
:i1 flepostt Insurance I'oqj. cbiF^e In. 
firm to auction 44a foreclosed proper 
tiefl in l,afayott* t I a, "Wf ^o!d 4M0 of 
those properties at SO In HM! |verceli! of 
nppniiseil value in iwoduys/' Crall nays. 
That performance won hi* tirtu n letter 
i^f co m n lend ni ion from the FIMC— and 
am*sii to other government and private 
auction opparLunitie^. 

The cinnpany lusts now sold at auction 
mmtr W'nM) ]m?ces of pruptjrty. Ahead, 
Gall ^ees; no thine; hut more prowth for 
hiH cumpany and for auctioneering jren 
enilly He believes the future of real- 
estate auctioning lh insured by, uttiong 
other reasons, the guverruviout^ jjlan to 
sell o)T billion, perhap* more, in 
asHetri of failed savings and fuaii insti- 
tutions. Call was instrumentJil in per 
ftuadinp ( oninre^s to allow some of 
those HiwetAi t<* be nold by the auction 
process. will be the largest sale of 
real estate in the history of the world/' 
he s*ivs. "and we want to be a part of 
it" 

— Iknuild f * Barm* 





Every day, 
3,000 importers and exporters 

see us first. 



Safn at home and atxoaer yr-*m bu&nesBnW' an* ascovannn *hai i"* ten** 
Vto?1d "racfe Center c;an do tor msm 

fWfl$ nobles rre rhotf eniEfian* pernianenl Pfoduci tfftptty under one 
fool r* Asa-over lOQOOQ import and export product -? 1 ail ^na out inter As^onaJ 
Kttffei shcw^ set now ■jtanijartis lor producl exNbinon more than 20 iirnes a year 

Wo vwnder ao many iHq waritf 5 !0d actons come lo TWTC to set business 
m nrrt nn' 
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John T\ Johns turf s store lies in the 
Buy Rirljje section of Hr-ii^klvEi, 
an hnurs suhtvay ride from Mini- 
hat tun. Toys and k nick knacks 
pack the from winrinw— jrum-hall 
banks. Howdy DlilhJv waLchea, a statu- 
ttte of the RCA Victor (fog. But John- 
ion's real husinessj lh not selling toys 
for children. He stocks such i tents so 
Did can pacify hi* kids while he buys 
his own jfnuwn-up lav. A wn i j >i pen- 
sive jrrowii-Lip toy, twit; that bubble* arid 
clian^es colors wnd sen^h 'Mohrmy I* 
r;oorie" r or "Wake Up Little Susie." 
,!..hn T Johnston rebuilds ami nclLs old 
jukebox^, 

Ti» jjv? into his slon\ Jukebox Clas- 



Thft Wurfifzar 1015, rmtrr./roM tht 'jtt* 
f.v fttr jtih/iutx lt riTrifhod)f ink?* off 
tin* *' xajjii Jttti tt T, Johnston i who with 
in* irifir IVrNtty, uwrw Jukfhojr 
Classics in Brooklyn. 



etics, you have Lo press a buzzer; John- 
ston doesn't eEirourage browsers Ami 
ho doesn't neud to, "A lot of people buy 
without even looking." lie says. 'They 
just hiIL and we ship to them M 

Johnston, 47, sells to people like 
George Skteris. .12, a hotel owner who 
1ivf*s in MuHton. NJ„ near Philadel- 
phia. Skk'ris iKiught his first jukebox — 
si Wurlitiser 101 !j— from another dealer 



eifjht yeans pro. He wanted to furnish a 
bar in hi* home, Sideri* day*, find Hk ] 
just felt a jukebox wu* appropriate." 

Johnston culls the lOlfi "the bubbler' 1 
because of I he bubbling eolumiiii of X\\\> 
ii. i r.hai frame thf front of the nicichtue; 
it is, lie say a, "the main ow r very body 
take* off on, 1 * WurKtaer made fiG»(JCH) 
"hubblem" in IMG and 1347: Johnrton 
estimates that perbira 10 r WK> survive 

He relies on word of mouth Tor his 
customers, and Sideris heard ithnut 
Johnston a couple of years a^o. Since 
then, Hiderk ban htuitfhi live more dti&< 
sk jukeboxes from Jcihnutnn — four 
Wurlitzera and a Seeburj;— anil dis- 
plays all six in two moms in his bourn 



Nil mm'* Hu*nn'.^ Decern hrr UfcHL* 



As the baby boomers trudge into 
middle age, businesses large and 
small are inviting them to look back 
fondly at tfmr younger days 
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Fur all the attention Fotrused on the 
10Io, Sidet'is says, bo prefer* the Itmk.- 
of the Wuriitxir *tH made in 194<P— 
"it's ii real rnu&uVc FTmchine/' 

The lrUTt is r however, eon&irlenihly 
mure &cpfcttfillto. You probably cfiuld 
llnd a figured 800 fur uround' $8jQ0(j\ 
but if \'"ij wanted in I my a like -new 
jmi.y yi hi i i.u .i . \ |M i i in f^> ,*i:i,f/iu 
fur it— am I , JfthnvUm Htiyt*. the price 
ha* bran nolritf up Si.tMK) si yeifc 

For your S13^<Kf v.hi 'mmiM ^vi 
NQBWtltiog less than J* state-of-the-art 
sound ayrttem. The I<HS P like the other 
juketjoKe<4 made m t >i*- pl.iy- "ill, 1 . 
Tr* rj>m records, and, Johnston says, 
"the old ones are tern peni menial/' 



Cmiiihtejhr ft is mother. Now if 7 * tht 
vvftterpiecc of the nete iiufomabile 
tuifsvuvtt <it titr ttjte srrtffn'x Memphis 
extittf, (?mretftttif 



Gcorgu Skims ci^rees, but. he nays, the 
oltf Wurlitzers are re]Atire]y ea*y to 
wnrk on, "ymi enn inn 1 them und 
figure them <»UL/" When his Swehurp* 
L^i. pi k tM I out, he hud to si-cu] it biu-k to 
Johnston for repairs, 

As for the records, you cun huy used 
7Ks — at priced ranging from 25 tents lo 
hundreds of dollars — from a handful of 
dealers like Morten Savada of Record* 



Revisited in New York. 7*? didn'i ea- 
rn" re I'oitioJeU'ly ujjElJ tlie Lalt- TtO-4, so 
early rock "n" roll records can he found 
in fhat format. Or you can huy 
Kit in o Ri-rnrils h:u* issued two sKs rd 
th^m, one each of song* from the 'Jills 
and 'litta. complete tvith printed title 
strips T11 til in tht- slots on the from of 
your jukebox A box of 25 records— 50 
suiTijffc— will M:'i yon buck »r five 
times a* much ay you imjrht puy for lb 1 
same .Hongs mm n H.YHip'le of ainifKU't 
discH 

If ytuiVfj really italere^ted in Hiving 
money, i 1 nn hides- ttiLil Inr slIhmiL «m. L 
third the cost of an ori^imil WurJitzer 
Kil.l yiiii (mil I my a reiin.'ductiun thut 
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play* 4"i rpm records, has sir reo sound 
and doesn't break down as often, if 
ever. Johnston sijuied selling reproduc- 
tion lust y-fiur, but the old "]ok*?»" *till 
account for 75 percent of \m saba, and 
Johnston himself isn't much interested 
in the new machines, He started his 
litis mess because hn^ and his wife, Wen- 
dy. 44, love old juke bnxe#— they have 
four sit home — and he fuuta the new 
vara ton* somehow lucking rfc I think 
they're great Ikoxei* for what they are/' 
fie stj* "but I'm Mill I purist, 1 don't 
haw? a reproduction at my house/ 1 

However good a reproduction ju kt j - 
boa may look and *ound k it has one 



g-ia is ninny* sweeping the COW try; 
there is o/firtytfa myalgia boom. From 
year to year, the only dilFereJif:*- lie?s in. 
who is feeling nostalgia about what. 

Most people, as they approach middle 
age, sense that their lives have settled 
into pattern* that may not change sig- 
nificantly for many years to come. They 
look hack longingly at u time when 
youth seemed endless and npiwi minifies 
WKindless. We are now al a peak m the 
nostalgia cycle because tfu many people 
are reaching an a^o when nnMi-.ltfi:) 
comes most naturally. 

The oldest of the baby I mers— the 

75 million Americans horn in the ^ J 



RhittD Hs cords' thatstk rs, Rich tint fhu*untt Ha raid Bruttyurt, ftutr Uuttl their 
million Santa Monica, Gati& company on rwssuw qf twk V roll. 



shoriernniritf that im(hiiu/ run remedy 
U did not exist in the past that tunny 
jukebox owners want to recapture. It 
cannot fully satisfy tlw eravinp thai 
leads [K?ople to buy jukeboxes in the 
first place "'Mostly/' Johnston miivs, 
"U\ to hriiLtf hack when they were 

kids*." 



N 



os Latvia is like se.\: Every £eie 
e rat ion thinks it is discovering it 
for the hrst lime 
"NriKlulKiu for the American 
dreamland i* swiping the country hke 
a Kan*Eis twister/' vud a national tnajr- 
azme in what may sound like an u|Ko- 
[he-miuutr description of the curnTi! 
rmMalpai Ihmimi — hut that article WMM 
published almost 20 years a^o. Na*Ui- 



years after World War fl — are entering 
their mid-lOs just as iht? boomers' 
numbers genera ted a highly visible 
"youth culture" 20 years afro, so t hry 
now magnify a middle-ao;ed looking 
hack For I.5.S. businesses already arh 
jiisTinK in other way* to the "tfraym^ of 
America/' that nostalgia is one more 
element to take into account 

Entrepreneurs need to realise, how* 
ever, that nostalgia can bu tricky It's 
not She same ua enthusiasm for what is 
old; tin nth? mnsiders an interest in 
Queen Anne furniture or ancient E^yp- 
Linn statuary "nostalgic/* True nostal- 
gia isn't based on simple admiration for 
the artifact* of the paat. hut on living 
memory of them: and wherr nostalgia 
exists in a form that aatute businesses 




can tap, it originates less in private, 
personal memories than in the shared 
memories of a pentfratinn. 

The baby bi turners, its clear, share 
particularly strong, fond memories of 
the popular music of their youth. Rela- 
tively few people feel such strong uo&- 
talpa for the music that they will pay 
thousands of dollars to hear it from a 
[>erbd Jukebox, but millions will |nay 
smaller amounts- to put themselves in 
Ojuch with the music, ami I hi- cm thai 
gave it birth, in smiie other way. Busi- 
nesses of many kinds are trying tn 
meet that demand, soiue by upjiealin^ 
fcknoal wholly Ln uu-tal^in, others bj 
using ntpstal^m ji.s one ingredient in a 
mijre complex mix tare. 

Some puople do feel a nc&t&tgfi ius 
intense , if Tsot M luird on their hank 
accounts, as that of jukebox owners. 
Unv store that serve* such people can 
he found north of PhihuEelphta. in a 
atrip chapping center in Levjttown, Pa, h 
where Hon and Linda Cade do business 
under the name Memphis Memories. 
Their strxrk eonsLsts entirely of Elvis 
Presley items — some new, like a replica 
of his muu glasses and a miniature of his 
Uiur bus. and some available otily on 
the collector'? market, A name; the lat- 
ter; bottle* of "Always ElvLs" wine and 
J Love MeTender PI conditioiiine; rin^e. 

Hi.s customers i^im<- from all over the 
S r 'irthenM. Ron Cade says. "JuM yes- 
terdiiy, a family came from Btujfham- 
ton, S,\ The Klvis people, they trav- 
el He does a lot of mail-order 
business, too. some r>f it with foreign- 
ers. His a venule ^i!e teiuLs to be lar^- 
(';,i|k. r]t^> i.iu riHtutner wlio SJrf-lll 

around Si r *(> during one visit, on out-of- 
print a lb urns r a jacket, a T-shirt, a col- 
lector's plate, and an Elvis trivia ^ame. 

Memphis Memories is a social sort 
of business, for a special aort of clh. j n- 
tele*— people who share the devotion to 
Elvis Lhat Cade. tf7. has felt since KKV7. 
when at the age of 5 he first heard 
Elvis f*ing n Hound Doe" The store bi 
af> much a clubhouse sis a retail estab- 
li«hment. Posters of Elvis cover the 
walls. Elvis videotape* run constantly 
on &TV set with folding chain* set up in 
front (if it, and, jls ("aile siiys, "we don't 
have anybody m suitti and ties running 
up and guying. Can I help you 7 ' Its a 
very relaxed, laid-back thing. They 
know they can come in here nnd watch 
Elvis, t^ilk Elvis. They like that, ami wo 
like doin^ that for them." 

The store does well enough thai the 
Cades have run it full time for about 
four years. Cade used Lo work in radio, 
and he got the idea for hu; store while 
he was hosting an all -Elvis radio show, 
Listener* en I led to ask where they 
could buy Elvis merchandij+i\ and Pintne 
MKked that the Cade^ buy items for 
them at Gracelarid, th« Presley man- 



'iitlmt'ft Ku^incf^ herein her LL*KS< 
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is in Memphis, which the Gad** via it 
every year 

Graceland ha> been "pen iht- pub- 
In- *ince rluiif i9#tZ ami it h:u* become a 
boftLneass of a very difffcreM order of 
maprutude than Memphis Memories. 
Klvi> Presley Enterprise*, most of 
whcJKi 3 income V * rat: eland jrenerate*. 
will tally revenues ihis year of 515 mil- 
ium or so. I-is1 year, tffifhOffl) people vis- 
ited Grace land; this year, the figure will 

pmhahly InJ. tflajm). Of thill number, 

Sftyi Jiu-k rioden, (imcelnnd's executive 
director, "the vast majority arc mum 
stream Americana, the same people 
who are tfOMifE to Walt iHsnev World 
and -*Ls|h|Kirtif]|f ti mri^m id I over/' 

Still, a?. Soden acknowledges, " ' 

demographic* -.iff Hkewed from whttt 
yrn.fr) find a» si theme park " Even 
though the number of Teen-a^er? rind 
voung adulte fasw bean ^rowin^, QlftCft* 

land's visiiurh tend tu he rniddle-tu/od — 
•■"•pie who lisiened tu Elvis in the- li rssi 
Amdi iff his popularity, sri the "50s and 
'*iOy As Sodeu (who is 4tf himselfl says, 
There we kids hu?U at the hotel pmd 
while M n it a and Dad are here." 
When Gmceland n|iened to ihe pub- 
Sod era recalls, there wrts widespread 
.skepticism about whether it would be 
-u. .vessful as a tourist attraction. The 
feeling Was, he Says, "a cuuple of hun- 
dred thi inkllihH may roiw, hut that'll hp 
it," its what wus illumed to lit- a shal- 
low well uf nn.stidtfisi fur Elvis Wits 

drained The Presley ■ - - ■ . ■_ ■ i k ! i 

tie over $500,000 to open Gracelnnd; it 
reeou|tcd that money in 3fc days. Suys 
Sodt-u: "We've lm;n very profitable ev- 
ery step of the way/' 

If there is a secrei to (Jnieehnd's 
■unless, it may be that Sodeii find his 
col leases have not squeeced too hsml 
on Ktvm Prejde.y"* nu-stal^ie appeal, but 
have instead treated him as a figure 
vihose significance transcend* rms L:j1- 
iria. Ah Soden says, "The llavnr of the 
altractinn nt Grace land doesn't neces- 
siirik re[]i3ir+ 4 an overwhelming interest 
in Elvis Pretdey Ri^ht from the begin- 
ning there was a | philosophical decision 
that we'd trout all 14 acre* as a historic 
llif#, and try to present it. and maintain 
it just ;ts it wra." 

The straightforward guided tour of 
the mansion l reads a fine line between 
the twrn temptations of oily reverence, 
on the one hatid r and tongLie-iii-cheek 
monkery, nn the oi her. (Tlie latter temp- 
Cation nii^ht seem esperially severe, 
vnnrdderLntf that the nuLiiSlon holds, 
LimnnK other ihinj^s, a gmtui pisiTEo eov- 
er+«d in ^old tt&f, ti bflltordfl room 
smothered in cWttfep and the ineffable 
"jiiiij^le n iom, H with ]hh earjk-ted filing 
n n d pse u d o - Pcp I y Kiel ia n f\i r n ttttf e 
curved in the shajie^ of smimuls; as the 
tour guide* always point out, Prv-dey 
vhose all the "junitle rttttflV' furniture 



himrit-lf, in ;i :«Ch-iaiJi i^i vis-il hi ; i Mersi 
ph^ attire.) 

Thv w\\ Lh : l t - ii 1 1 1 1 1 1 1 1 > • iTni^tHiin, which 
ojii k ned iirruhS KW\* Presley MouJovurd 
from the tnaiiSLiiti Ju-t sununer. rinhb2t) 
vehiriew, including thr VX*\i pink Cadil 
Inr rhat Klvis guw to hi.-s rnoiher sutd 
hi h own hhiek E^meolN t'ontinenial, 
butb restored to sparkling perfection. 
Also on view: El vis' si pifctfjline crcfht 
earrln ft all rn^hi seem a bit much, bux 
the museum is a wittily deai^ned budd- 
ing, with the earn lined up alongside a 
tree-lined ^highway" that encircle* n 
M drive-in theater' {the H« are 
from r ?>7 Clievysi shnwin>r rowdy elips 



I: lie eitsit+jmers at Memphis Metnoru-^, 
too, "We sell it alb" say* Ron Cade, 
" " I n i C VA\l- was niifl is Lhe itiumc V\" I = - ■ n 
ypHi hear "Rlvjfc/ you'rr m»i thiijkinir of 
Elvish fa*!e on a drinking mug, you're 
th inkier uf the music/* And just how 
J.; nod Er; Pri-sleyVinimic? Sieyn Sfnlei:: "J 
think tinn' will bt* kinder arid kiridur/' 

Akniut \ dossil entail compaine^ now 
s|^ciali^t- r i j reissui!i« ri.iek n' roll, typi- 
irully Ikensin^ soii|Zf fn^n niher reconl 
nimjiardi's, und wniietiine^ buying oth- 
er eompanies" ealahjjjjs nutnplit. Al- 
though some of the reissue uumjjanies 
\nt\\ simply he eashine; in uri ciusialjiia, 
autre of thi-ni probably owe their exis> 




"Tb«"s thi* P and titr?/ tirrrr's ewrj/hofttj 'xaijsR&n i'ft.rie. Ln itrtarn, 



fnnri Klvis mi ivies. hW, elst-where 
in the tjraeeland complex, tin- implirit 
zneanage fa: We think Elvis wax impor- 
UuiL enough thai we should uriee you 
the vhimce to examine rnicroseoj^ie de- 
tails of hrr* life, but it' yoo J n- noi thut 
inlereiited. well understand. 

Sodi:n r*i»eiiks of Irt-alin^ tiraeidimd 
as "the reeurd ufa carver lhai wa^ :i 
very arun^ influx nee un more than mu- 
sic/' but it [H Presley's rtiusie that, iti- 
redly nr indirectly, draw.*i most of tlra- 
eeland'n visitors, ami il filtft the air at 
Grace hind Plasta, ii collect inn nf ^huii.-, 
restauninis, and ticket nftieee neroys 
the street From the manspon. In otic 
restaurant. The Diner. » Wurlitaer 
jukebox pluy> only Elvis record ^. 

The muMic i> wliat mutter* most to 



lecio? to eentitneniH like .Itick Sodetl*^ 
Certainly that is true of Rhinp Records, 
(he- Santa Mrmim, t'idif , i.'omiiaijy thai 
liy ^enernl L^iNrieJisus lends the reissue 
lahtit* in hotli ^oles 4:iroujid &] million 
last year) and recording i [ i a h I i t y 

SilVs Hnmld Brnnson, whn w i t h ttieh- 
ard fotindefj Ishinn It yi'Lirs ago! 

"Surt-, a luL uf people huy t!u->i- ulder 
record* to n^mmd themselves of what 
they were in htjj;"li JschooL but ^nr>ri tnu- 
^ii 1 is 1inndi j sH TherH r H a !of in Ehn^lrler 
iiLLirtir thru you can*t get lh contemp«>- 
niry tnuKic^ W* more spontaneous, it 
tends to be wilder and more tavern m-. 
and the hue* are much better 

Broimr>n gtw* *u> far im to raggeesh 
l hut for many pei'jple, nu^talu'ia i.^ nut 
Co ft t itt tint an Pnijr J A 
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A Business That Outgrew Nostalgia 



Twtjuty-flve years ago. news media sill 
over the country- began reporting u bi- 
zarre phenomenon. Grown men (and 
even Ji few grown women) had been 
seen buying and reading old comic 
books. "Shazaxn! Vintage Comic* Prices 
Up, Up and Away " 77* f New York 
Times declared. Nnvswtwk reported 
breathlessly that the June W38 issue of 
Artiori Comics, in which Super urn n 
rat Appeared, had become Ji a $UKI Got 



GfeffttO Storks was the third-best- 
sell jog periodical in the country— wouJd 
go the way of the dime navel. 

How things have changed. For one 
thing, Act inn Comic* No. 1 is now 
worth, in mint condition, around 
$30,000. But the real MurpriseH have 
come not from old comics, but from 
new ones. The comic-book industry has 
burst out of its Clark Kent disguise and 
taken on a new vitality, thanks espedab 




Stsvi Bsppl start vd svlling comir books out of a ttiift tttent Now he own* Jiw 
start's like this one in Rtiltivtorv—ahd a $55-mi!lion distribution company. 



lector's item among the country's band 
nf first-edition comic-book fanatics," 

Nostalgia had struck* ami people who 
had read comic books as children in the 
hue 4 30s and early '40s were seeking 
out the back-issue adventurer of Green 
Lantern, Flash, and the Human Torch, 
Small stores and mail-order dealers 
sprang up to serve them and the collec- 
tor*; of moro ret* fit comics who fol- 
lowed in their wake. Steve Geppi, then 
24 + opened one such shop in i974 h in a 
Baltimore basement* paying rent nf 
$100 a mtmth. 

Even as old comic hooks; thrived on 
this n«w attention new comic book> £f 
the traditional 10- or t&tisnt variety 
seemed to be on the way ouL They 
were harder and harder to fmdi many 
traditional outlets* like drugstores and 
dime stor^i decided they weren't 
worth the bother. 

As recently an a decade ago. it 
seemed likely that the comic book— 
iince sn popular that Wall Disney's 



ty to mure adult-oriented versions of 
characters like Batman and Superman, 

"The slogan In comics today is 'Com- 
ics aren't just for kids any more, 1 " 
Steve Geppi says, "A great deal of ef- 
fort Has been put into coming out with 
more and more ad bit oriented comics,. 
10 the comic ret&ikr is less dependent" 
on child readers. Comics sales still slow 
down in the fall «a kids go back to 
school he says, "but they don't slow 
down as much as they used to," 

Ten or IS yean* ago, comic-book 
utoretk might have carded 80 percent 
back btsue* and 230 percent new comics. 
Today, Geppi says, "it's the reverse." 
At Golden Age Collectable!*, a store in 
Seattle* Pike Place Market, the "Guld- 
en Age" comics from th« + 4fte and "50* 
have been relegated to a glass display 
cme in a comer. Old comics, GcppJ 
says t are still "part of the expected de- 
cor. Even if you're not selling them, 
you want to retain a little flavor of 
nostalgia, 11 



But only a little. Nostalgia oow plays 
almost no role in the public's interest in 
comic books and comic-book characters. 
When the "Batman" movie was re- 
leased lasiL summer. Few if any review- 
ers were stirred lo thoughts of the rom- 
ic books they read as children; any 
comparisons were to recent comic 
books by Frank Miller in which a grim 
Batman was portrayed an "the Dark 
Knight." 

Steve Oeppi's own career illustrates 
how thoroughly the industry has 
changed. He has left the basement far 
behind; now he owns fiwa retail store* 
bearing the name Geppi's Comic World, 
with total gated of around 82 millmii. 
But the stores are in fact a minor part 
of his operation. He is now principally a 
distributor of comic books and related 
mate rials, .wiling to 2,000 retailers, in 
addition to his own stores; and this year 
his Baltimore-baited company, Diamond 
Comic Distributors, will gross around 
$55 million. 

Geppi controls about 4fi percent of 
the "direct-sales" marked in which dis> 
trlhutor* buy comica from publishers 
tin a nonretumable basis, for resale to 
cornic-bonk stores. Traditional retailers 
like newsstands and drugstores can re- 
turn any comic books they dou*t sell. 
Tin? cumic-buok stores get bigger dis- 
counts by buying on a nonreturnable 
basis, and they stock any unsold copies 
m back issuer. 

These days, Geppi says, the direct- 
aale« market is so profitably for pub- 
lishers thai they put their comic hooks 
on newsstands largely to keep them 
Nmrv in the public eye (and so enhance 
their licensing value). New comic 
books* prices have risen so much, 
though, that comic* have become at- 
tractive again to traditional retailers; 
the lowest-priced comics now sell for 
around $1 each, and many cost three or 
four times thaL In October, a hardcov- 
er Batman comic book was published 
with a $25 price tag. 

Geppi think* the market could sup- 
port far more comic? stores than now 
exist He doesn't plan to ojwn any mo re 
himself; be has in fact closed a few of 
his stores, to reassure his retail custom- 
ers that he won't undercut them. But, 
he says, more and more people are en 
taring the field — and not fcwcimw? they 
are collectors or hobbyists, but because 
they sense a business opportunity. 

So far, no one has shaken up the field 
by starting a nationwide chain of com- 
ics stores, but Geppi suggests that such 
a raovia may not be far away; 44 As comic 
books get more and more exposure to 
the financial people of the world, and 
they see there are profit* to be had, 
someone with venture capita J will come 
tn and hire the talent that they need/* 
—Mtehtuti Barrier 
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The first company 
to recognize 
that people can 
talk ana fax 
at the same time. 
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Witrt iIlsc Hi niuid. A'IXT mtn kJuci-n ilbe industry's hrsi 
rwu-Eine pi* me an J Tax rradiine The tfl&T l * MSn : 

!i allow* you it > sent I iv it-tent 1 bxesu iiin an ivhi^ up 
the idephuiv liiK 1 While y< pane I;i*ju& you can ulk toatents 
Or :myune you vv;itii x> vt ;u an get rvvicv as mi ich lit mil- 

Hie y<)1SPF has ih^kimi i if qusittty >in«j rdi;ihihsy thai 
has made AT&T' his»K>s phones s< i ji« ipuLir In ha* reacftss 
of Financial \\<*rkt rated AJRF *i ii * the Best < \\ ftvry ilmijj 
Qi44ilu> Award in the fit x categi iry 

ftut in tilt- uniikd\ eveiii iku m mttthing ti **s wit irig, 
y\>u can $L<t -j£timm:'l+ hours u diy, <iivs a weds h 
calling our N|*\til service hoi line: 



If v-i ma* mtL'iWttl in iitfi miiaiii ui on uir liimiK < 
,-\k\! hx rrwhines, \m call us Jt 1 8MJ 247 12U ort S*2. 

After aid Wi Hjkl yi m rather huy a fax niiLrfiim* In in i ;i 
mm|xuiy \k\\ reo miliars ymii fthtmeti? 

OtVhk' sIlui unctavstltmtes Hum 



= AT&T 

The right choice. 
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NftMmi'h EliiMnrJte E>i'CflrnOt.T IfiKli 



t'ontitnu'ti from Pftgc Jl 
really at work whcni they buy ul<lt?r re- 
cords: "If you think about America in 
liir Tills and 'riOs. a lot nf kills were 
growing u]! ikirti who mayht hi'iii'i I r- 1- ■ k 
V roll a lillli' bit, jifhI rnayhi* even lik<'d 
it, but wen? living in household* that 
wore very repressive, nnd thert-fore 
they really couldn't relebrate tht? teen- 
age eott^Qf and all tbw music until 
rnudi Later ill life. I can't c&Jl that tiftfr 
tulgie; it's really • postpnht-menc of rise 

whn[r experience." 

In il- fnvh liiLV-^. fkhiwi all.rarled at- 
U'liliuii by reissuing isovrdty records 
(one LP, *Ww Worlcft Worst Record*/* 



times, alternate Lakes from lmi|2>a|?o 
studio serious — that morn- ufum - 
mm rHsism-s nf jjua and idas-sica! re- 
cordings, "It's jrreat music/' Brnn&on 
I flays, "anii it shnold be preBerUed in the* 
best poftftlhfe form," 

Such ctmYiLtiun that thf mii2-.it: de- 
serve* respectful treatment underlies 
what is, fin the surf a re. another compa- 
ny's niorr a^gre^ividy cnimm'rcial up- 
proaeh 10 reissuing rock V roll. About 
five years apo, Tirne-Liff Entertain 
muni, a rnail-nrrltT operation based in 
Alexandria. Va., launched a ^iriea of 
albums called 'The liuok V Roll Km," 
bundling ttii!or.hcr 22 son^a for each 



nrher yourhyyeur Time- Lift. 1 serifs but 
also imitiiUvn series by, anum^ nil iff*, 
Ftliiiin Records. 

Tinie-Life has al*o issued "Ihwk V 
F-C i hi I Era" album* devoted in nne singer 
nr fcToup-— Presley, ihr Reach Boy*., ihe 
Supremos — und its market Aurvey& in- 
dicated that such album* would sell *he 
best. Bui tui atlhttm of IttTJ hits. M h&& 
basically sold I Milter than any of LhocMi/' 
Stewart nays. "People focus on Qktae 
years— whnri they with tn bi&di school. 
whf]L tlu-y went to college." 

Nostalgia ih, however, hi|£h]j f it-risM- 
able. If you ire to >our i*m lOfi, j»y p 
ami for thf firs^i Liinu in 15 or 20 vears 




i t ^icfun nf* 



L"L-n:ii;k;i^in^ iwk in ochihiiH ^itys (Ml 
<1]ff«^run< versmiiJE? of "Lnuio C • 1 1 in*"*" in 
wit ft] bum), run I Funs aii'l Bivu^nn s.ikl 
Uieniselv^s ils r.ht* )l^fi'!c ..i '. n I T ! ■ 1 1 . . ■ 
Brotht'ffi. But today Foos, 40 P and Brnn- 
San, l\\K se tim about as frghthtfirtwl it 
ronpli- nf ^liirt-^b.-everl i^lifnrnin bsmk- 
em For all the .studied madcap tOUdWHi 
in Rhino's offiraa^Ufe ct Cwli rhirm 
head with a rt*cord on its born thut dee- 
nrntfja a ^tairwrll — thf.-y are plainly 
dead ttfifctH tO&Qtot tbtnr work. 

Tht»y j^ol inio reissues becunw, Fikk 
nayn, '"none of the record* we lifcud 
Wi'^r^ in print/' Now iheir catalog 
burfilft will i dozers of j'trnrdh t)M-y bk*' a 
r,<i .;. | L . : . i -iii.jj; by iht likt^ of (be 
Everly Bn»UwnA, Roy Orbison, Pat*y 
Cfbie, ihr Ncvilk' Brothm, jiiirl Kirky 
Nelson, typically prewnted With the 
curt— | n l Li ls L:i k i lj |£ ly rt ■ 1 1 lu^ i.fj'i.'-d r i ■« ,, iird- 
IttMi ti^tailt'd linfer notes, nnd. Nome- 



rurfr 'ft' roll nrix unto ifir roturti 
rhTUit. fh'rr th? Eirritf flrothvrx 
perfartn tit Wo!/Trtip Fnrm Park ttt 



yi*ar from the inid-'af.^ in thi? mid-'^^. 
-, E did r >p- « yi'ars bitcaufH! it xorl of r*.- 
mindi'd n in of yearliouks/' mivs PuljI li 
Stewart, Tinn^Lifi' KritertJiinment's 
|ij"osidi j nt 

Sir wart's idra lui^ bren lii^tity ftilc- 
(•os^fdL wills more than ] million 
"H^jms," nr iniluil orders, for tfie ^unes. 
(IVnjjle who order ihr fir si ttJbum in h 
^rrirfi rrr--iv+' tb- rrtitainlii^ ulbuinH 
automatically unless ttwy lei I Time-Li fi 1 
not to send thurn.l "Thf Rock *iV Roll 
Kr:i" will prow in 40 fiJbumtf hefme [t*s 
du-im — "the bkg^esl, ihr In^t n^k P n' 
roll tier ley yf all lime/' Stewart 
bmijit>-— and it hna ^w\mi not only 



yon hraru hi^; hi! reeofil from lLW'i you 
may be swamjjt'fl with im-Miuries from 
your adntfsrrnie, Hul if you buy an 
album tluil includes (hut mii^j, and you 
[jIhv it rt'^tteilly, i!inm- jjuwerful iiieui- 
1. 1 1.-.- wj|| hi .I'.t'rlajd wnih ynor 
ret'lin^;dKJni liow tht- nmsic wiifid* to 
ynu tiwi\ %Stewart thinks, t^iat mm [my 
pie never reach thai pofet: 'I Eh ink 
Vk tuLt they do listen to it a few timefl, 
jiik-l they |mit rT aw^y. ami th*) kt^p 
colleeting.*' 

And yvt, dr^jpjtr hi^ .HkepticrLMii aL«>ut 
how hmg i\w n^rords will be 3 pljiyed, 
Stewart has prodm?tri a aerir^ ihat T for 
rwordiniE quality aiul high stundnnJAof 
[jruduftion, H easily a mateh For tthe 
nil's b«tt k Tm re ally proud of thfciie 
things^ .Stewart say ft. " Kvr ry bo i J 
thinks they're the nbsnlQtr fiiu-^L rr- 
rordirj|f!i of ibeir gunrr, and thaf b wbai 
I'm after/' Like Koos? and IJron-son, he 
thinks Lhr m lis ic deserves tt 



Some people wkh :i Imi^r view uf pup- 
uljir nmsir have ihnr MuutiLs Will the 
rnuaie hotd up over time? "I (junk not/' 
•ntys Martin Williams, author of 77? r 
Trrnlitinn (Oxford Lfni^i*r=* ity 
(Yessj and many 'it bur kniks on music. 
| "Not like the musk of the jjreat &mg* 
writer of the sir-si half ofthe eenLury/' 
^ ] iiMtsting: on the durability of what 
we loved in our yuuih onty be il way uf 
rejeetinjj »hjt own mortality, of course. 
■Vfl.fr ull, if llv hi loved objtvl* of our 
melalgia tiri' slipping Into finely irrele- 
vxinee, the same l lun^ may Ik? Imnpejv 

ITik T tt) US.) 

It's too early to juiy what will happen 





Tn rrirrk Yi' mil; for all the Rale? anH 
acclaim ths&t their enTnrta enjoy now, 
pernio like G farmland's Stale u and 
Time-LhVh Stewart will have to wail :i 
few d wiides to learn if they have hw« 
merely riding ji wave of TiosfaJtfin ur if 
they fuivi^ helped preMTv» h a viul part 
Anu-ricaLi culture. 

Ki ir t\K *i othur husmu.ssnien, hcith run- 
ning i-nt^rjiriM'-. th:it hnve eliise a^soee 
ation* wtth rock 'n* mil the verdict will 
eurne much mure <jiuekly. For theai. re 
lyinc heavily on nuHUittfui fe not really 
an 1 ij ir nin " Nostalgia hnn^ people in/' 
says Robert Uiiiimr.i, "but not over the 
king term. Vnu want in U h » k Eit what/* 
\l*nnl in tlmi i^rioti arid Incorporate it 
into what's good iti this period." 

(iLauiir> is the founder ;md principal 
owner of Silver Diner I hn-eluprTient* a 
mm puny that opened a shimmering 
dream of a diner last February in Rock 
vi He. MiL near Washington. No other 



Tha Silver Dtow* prtunjHti otrnrr n Robert Gimmo, ?nf ft ■ Vrrd fr* mtnhitn 



kirul of reHlauranz run hi evoke 1 1n- fiOs 
inn re vividly than a diner, wid lik*> the 

diners of the psvSl. (n.». S;h <i hiii 

pr ii.Ls Sei-burp Wail-^-mtiiM: .|uktdn?xes 
in twh booth, filled with 20- nnd 
year-olii wug$ Bui no!, Ik- Iii+.-hUm^ Im 
ailVp for in^Uil^m's srtke: "Tlael^ fune- 
tLimjil. Eoln- Libit!, ut yuLir table, to] ml in 
iiinni.'V imd jui'k a mm^ T>mfs nn ^x:ini 
pit* o| h^w \vu picked up runneihin^ 
fromi the '4ih^ beeuiiHf il workr?cL P! 

Before ofwninp hi*, dlnei 1 , GktLmu and 
him ehef ^punt two yeitrs i*rusuHt p rftS5inir 
f.he eiiiintry, i-ntirj^ at "fttmm ^lOduirr- 
MVfc- restauniulH"" ui t.e sit ltd It'll thefn 
Kind iiLiiiHuj d<iwri what he wnnted A-- w 
ro-Sidt, ih** Silver Dini-r— .mipertlciiiTly 
so similar i** rlas^it* dm^r^— differs 



front them in many rritieal details: for 
mstiinc* t tht] counter ntwln Are mm* 
abte r nut tixeii tn the Mnor. The rno>i 
important difference is in the menu. 

"Wr niftki- sj-irnt items lh:it wrr po(i- 
ufeur yeHtmUy*" Giaimo fr.tr iiv 

stance, thi" Silver Dinar gfFete m^at 
loaf and a hut turkey tmndwit li— " hai 
don't nrepurt 1 Lhern ihe wsiy they dnl 
ycAterday We use much leu tier metit in 
our raeat ItNsi^ we use u tuurh lighter 
Ifreivy wiih sonn.- tv^liLtiJe*i sn^idi. 
I udd herbs to our ^toffltig; we haw i 
mar>' on top of our meat loaf Tor lay, 

[ pie warn mneh mure flavor/' 

.\mun|£ "Id dinrrmmu iinii^ Msvlndrd 
iTeami'43 ehip|u'd href on tnasl 

Niinmu wanted tn npen a re^auran* 



Sal ton'- Busmen Uw*ember 
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that would occupy the mostly empty 
middle ground between fast- food stores 
and relniody expensive annuity n>s- 
launinLs, and by making Ins iv^Uiuraul 
3i diner, be w:lh a hie to tell potential 
customer* what lie was trying lo do, 
"It.- apprarnnt'e on the outside immeih- 

I fly tell* you what's tfnitig to be avail- 
able mi I. hi' inside/" f TLihiinti says. 

The* Silver Diner has Broken so clear- 
ly lo passersby thxit revenues Tor its 
first 12 months— once pnuei L-.-d r - 
reach S2J millioo— wiJl pr^bi ddy hit $-1 
million instead Thi- dmer ss wins 
2,inm nLstornen? n day. Two more a-mrrs 
will in the Washington \\\'*>a m\i 



shift in the demand for fast food. At 
the start ii f the 'Hft*. Lynn says, most 
fa«-i hH.a v. eaten nti the premises, 
hul now ruut4 of ii is take n out. The big 
hum! mr^er chains have r tspntuk^ii to 
that demand hy adding dnve-hy win- 
dows, but tht fc lint-P at those window? 
can ht» king, 

Sonk 1 , hy contrast, averages 2^4 order 
stations at each of its drive-ins, Lynn 
says, "lhhI We ran get :t cooked-In-order 
product nut in under four minutes. 11 In 
other word pi r q] though drive in.* weren't 
designed with take -out in niind. they 
serve that purrHJse well. 

As Sonic began etirnpeliiuj mure ag- 




Hamburoer itrlrelnB ritikett in flu ';*<h\ uttd Stt-phcn Li/uu tifOkfathiiwn r'rfi/- 
foiwrf Souk I win. itr i+.'s is rwitip tiwtiuitftc ufjpwtt to boost hi* chum today. 



yi-ar, ami Giaimo expects to tie fnin- 
cliisin^ soon after Chut. 

If :my kind of eating place speaks as 
strongly irf a period its a diner does, it 
niny in- E hL- drive-in hamburger renUiu- 
rarii with carhop service Drive-ins 
rl"uri-hed in thi- FiOs and 'nTh* Inn have 
L^iiii-ie been eclipsed by the fast food 
i-hnins. 

Or so il seemed. 

Son w: Industries is an Oklahoma City 
company That franchises what C Ste- 
phen Lynn, its president and chief exec- 
utive officer, unabashedly imlJ> " r fift^ 
style drive-ins/' mostly in smaller 
towns in the South and West (When 
Sonic started franchising in the it 
boaate.l of "service wilJi the speed of 
■ ■ ■ i ii . f i i 1 >■ ihe early "hps. when Lynn 
t^k charge. Sonic had around IKJ0 
drive- Ins urn] sysieii-wi.h. nate.-. of jMKw 
million, but, h« says, it also had "a con- 
cept that was* a little tired, a I info ont- 
of-foeus/' 

Si.i.ir found an opening in a sharp 



j r»--..-i\'i-h-, a uriei i the ons as one of its 
marketing tools— but unly urn- Sonic 
chose not Hj usu a V'Kls motif wmhi it 
nnrhited its I iu tiding ; "we felt that 
rtuuld irreriicahly ilulh- ns," Lynn ^.iV.- 
Instead. Sonic has une r 6to promotion 
i -i-y year (extolling the "Nifty Fif- 
1<e>," for example], am) it hints at Hie 
cofistatttJy by aiding th*? veteran 
rock-" n -roller Frankie A valor a& ita 
spixkesnrian, often in u luntfue-in-cheek 
niLinnrr <in one commerdiak ai jjirl asks 
AYUhm for hi- auiugraph— for her 
mother^. ,h We use the 'dO* lo L'et Llieru 
in/' Lynn says, "and then we sbow 
them how we can meet I heir No. t ile- 
riiLilir]"— for fa^l l^keoac H-emi'* — "he1- 
l.er tliiii mMi eomue.Utloli " 

The appeal is working, Lynn says: 
The chatn liar* growh to around LMNJ 
Hiores, and same &tore siaieit h»ve 
j^rown by y double-di^it percentage 
each of the past thrive years 

S r.i air's h n 1 f - mnr king ro m mer n als 
■ 1 i m 1 1 J nt thv uppaisiU! end of the ne^i- 



gLa continuum from the ititen&e erne- 
linn thsjl rniitivutes !.he [ieii}ilt j who buy 
old jukebox e? In Sonif ,L 1 1 -i 1 1 • L- : , fiur.Nil 
gin \vaa beeonir in i more than ?i ]>k'»«inir 
gnrnisJi on wha( is otherwise nn enrire- 
ly eontemporary business. 

PlezLMnn; I hat |s H {f you appro v*- nf 
tnv»kiEig uoslalj^in at nil- Not ev- 
eryone does, t siml'y, when peo- 
ple speak of iiustalgia, they iio so 
futility, but the word actually hus nega- 
tive overlooes. H*r* is Weimfcer's dehV 
nition: "the slate of being homesick; n 
wistful or excessively sentimental, 
sometimes abnormal yeaniinir fur re- 
tnm to iome p**t period/* 

I* or some puopk\ the dictionary Ls if 
anything, too soft on mwtalgia. Colum- 
rust (hjorge V, Will has dismissfid hos- 
taltf in a^ "nareisNtsm . . modern inan^s 
^Orvhlp of himself thn^li verseration 
of thingfi associated with his develop 
ment. M 

Orn k of the harshest judgments on 
nostalgia comes fremi, of aJE people, a 
well-known n>ck nmsknan nf the "litis, 
| Frank Zappa, founder of the Mother* of 
Invention and creator of such nti^Uil^m- 
def} ing allmrns as lfc Wewse|s fti[ipi^d My 
F r lesh." In Thv Fteat Frank Zapfnt 
Ho vk (Poseidon Prestk usiri(j i'u* lies arid 
lwddface In em]d»aske hts |niinl.s, Zjipptt 
writes: 

"If (swV rttfrwznrtt (a imatjim tfit: 
intrtrl ruling itt jirr or ict — tht'rr nrr 
fwvj other ftuKKthfiiiH'S' ow faxper- 
urork, and tht ntftrr is n&sttftlffi 
IVhwt ifrtti atrftptitr r7rr tt'tiixtf) uffirtt 
brhrrrti The Event riutfThr Soskikm 
For the Event, titr sjMtu wtms to h 
fiUrwf a year les* in earh eyele ftViv/- 
\ti\til\f within (Sir n.t\rf ifiittrtrr uf 0 

cIqW togrthrr thttf proptr a'iff Hat br 
fihh- to ictkert xfrp without briny ho«- 
t&igie f>tt t.h* i.ni\ f ff ft jits-i t\iwk. At 
t ha t pot tt f , i r i i rryth J}jg itOp* ! ^ v? I h t§ 
Xtutnigm/ 1 

Zajipa is surely to<t harsh. For most 
lien pie, n os tii 3 gin is not so much :i finra 
l.V7mg tfight into the past as a W3>y m 
bring the |>ast «livi- in ilie preseiit— 
ilmt is. it helps make thnijr lives set^m 
whole. Millions of Americans find tlLe.ra 
selves rt^fresJietl and c:oniforted when 
thei trail up some cherished inf i mnry — 
by playing a new cnmpaci-rhar vej^iun 
of a welMuvi'd nvurd hy vi.sitiai.: a 
phice liku 1 Grace land, by en-ting in u din- 
er thill bh-nds lhi° best of tlie past and 
the present, or by readme somethii! 
like ... like . . well, like Lhat jjre" 
article on nostalgia in the llecembe 
Swtimtx Bit s-i n rtfiju. Hey, wasn 
lhat lerriJic'! 1 Man, they si re n't writ in" 
Vim like fhtxt nay more M 

art ic fa; Paf/r jr$ r 
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Looking Beyond 
Section 89 



Section 89 is gone but not 
forgotten: Congress may 
try to tax "excess" 
employee benefits or ere n 
man date certain benefits. 



Hi/ Knprr Thorn fuHitt 




flap. Dan RatlanhawsW. fJ-IH., nmithi't wrr Srction S!t, iutf tn< rawed thuf "nr'tl br 
husk to ftf/hf tniuthrr rdu/' to < inm/tntr fn; rwi iw{ rftscrimtnntiati tn rnipinfjet 
britrfitx. 
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i» ■ 1 1 - Dan EWtMokowski krifw he 
couldn't stop the Icgifituttv** 
- 1 • -ji 1 11 n iHcr [foiled hi J hi fieri £ec- 
lii.ni S-k Ho conceded rlt«f oven 
fort: r.he Iniig-a wailed Hou^e vote to 
peal the con Lm vers ial benefit la^ . 
The Inputted margin of In :U* left no 
doubt i hut Section 89 — a tax-litw provi- 
sion denned to prevent d wen mi nation 
in*l lowei'-nieorne workers in health 1 
irart; plan*— hart heronn' a m-reform 
orphan. No one in I'on^ress Haina'd ^ 
thru-ship, and ft-w defended it 

Jllhl minutes before the vote, ftou-n- 
knw&ki. nn Illinois democrat arid chair- 
nmn of the tJix-w riling House Way* 
and Means Committee, warned his col- 
leagues thai "repeal of this basic 
health-care protection for rank-and-file 
workers is ati enormous mistake/' He 
concluded with it pledge that left Home 
wotalermj! whether vietury would be 
only temporary. Said Rustenkowski: 
"Well he back to li^hl another i lay." ' 

TTiat"* just what worries Stuart 
BrwhH. Washington - touted vice preae 
dent for reduml-govefnrnenl relations 
with the Principal Financial Group, n 
major hujilth-in^urf.in^ provider for 
ttmntl r'r.inijia/siert, bead quartered in ttett 



Moines, Iowa "Tin 1 small-business mm 
imiiiHy taking credit for wiping Sec* 
ie(ml 89 ttff the hooks, I mi it will rue the 
day that was done/' Braha warnft. 
"'Congress will emne hack and lax bene- 
lib. tunl-'or mandate benefits, mid that 
,- i be lust thing that anyone wants, 

"1 think a major Lactica! error was 
made We would have been better 
served hy trying to make the compro- 
mise rules workable, rather tlmn trash- 
ing them. 0 

But that'K definite!} not the message 
ihat small- business owners were send* 
mg to Capitol Hill dtinni* the heat of 
thr debate, ^ays Lba Spraguu, mafttig- 
>t of employoe-benetTts issues for the 
U.S- Chamber of Commerce. "We were 
^ettanijc a message loud and flear that 
CQtitprnmiHes were iml srnTiething they 
[rtmiill buainemwH'l coulil live with," she 
says. "They wanted outriuhl repeal. 
Now We may haw to face die threat of 
a tienefitfl tas, but that's no jttfitiliei 
tiorr fr>r keeping a hart liiW oa ihe Iwnks. 

''SectiiJti Ni> ur no Section HS, I thiiak 
I hat Rusty wi ll try to come hack and 
cram a benefit* uix down businesses 1 
throat*, U's a m&Uer of revenue." 

JamP3 Klein, deputy executive direr- 



tor of the WaHhinirLoii-ha.Kh'itl Assoi-ia- 
ticjn csf Private Pensum arnJ Wel|i*re 
Vhm*, .^tiys, "Rosn tdwuys. made it 
clojir that the^e [^i-riioji RS| iiotidwnm^ 
ijiubort rulea Were in plate because Con- 
gipiHS didn't want tu tax benefits. BuL 
with no thi tm Incrimination rules on the 
tmok*« hi> will eonie after taxation of 
employee benefit," 

Taxing hetiefiLs "may simply he a 
had idea whose tune has come/ says 
Henry Suvfth, u healili<4ire cimsulumt 
with A P<wter Higyiim & Co. in New 
York. 

Kven Hep. John I UFufce, D-N.V. 
legislative architect of the repeal drivf-, 
ha& aaid tliat he fa von; taxing execftg 
lienefitSn lait he's not sure how to de- 
fine e?ccpijs. "That's i*omethiri^ ive 
fthouW work on with the birawaa and 
labor commiiiaty i M he says, 

SuMie i"\fjrrt.-. fiave .^u^^est^d iJtat 
any expenditure* ujj benefits tKfyund 
KJtf j'ereent of the norm Is exce**, Oth- 
ers refer to the llrst Treasury ['epnrt- 
raent ta.\-rel"orm proponal, in No vender 
1984- For employer-provided iiealth In* 
sumnce, it pra(.Mjseij Uxin^any ainuiml 
over $70 a month for coverage of an 
individual, or ^ 175 a monlh fur a family. 
Thosr amounts won Id l»- iridexeiJ Lo the 
consumer pnee index. 

'That idea yt*A buoed uut of the sUnh- 
urn hack in lUfcvi,' 1 says: I rarry Jerome 1 a 
consul taut with Mercer MH din per Hun- 
son I tic in Fldladelj ihia Tax-reforni 
managers eaniL- up with Seelioo 89 as a 
substitute for taxing bendiis. Uut af- 
ter the fiasco with that provision's com- 
plex acmdijuTiiiiiuHtinri rules, Jerome 
aayji, the simpliL-ity of a cap on tax-free 
lit* i ' Itts nmy now have more uppeal. 

Yet that doesn't mean husineRs— or 
Inhnr— will like the idea, Five years 
&go, "the (ant lime there w;b a threat to 
lax bentfAto," »ayii Spra^ue. H busiue5> 
arjii labor joined arm in timi to defeat 
lilt: ideji, and that"t> u hanl crmihinatiOM 
lo ignore politically " 

Wtmlever Cdngr«is d&fa next ses- 
sion will certauily be tempered by its 
uKOerience with Section M#. The re[>ea1 
f-(Tort Mftrted slowly hi>t January and 
in the <end htimhltfl one of the mOHt 
pejwerful mi; I] in Conjfresii, 

UoHtenkr.iwsk] sttmd helplessly on the 
House floor on Sept 27 «nd [i leaded 
with hiH cnllea^tlefi not to &weep aside 
all nouiliscrimination rule> for Stealth 



LEGISLATION 



plunn, For months, ru> [mil niant^uvurwd 
in i iininin the rMmh- over Si^tinn 8SI tn 
]\w «.'riiiiritiU»HM;iVi'r vvjiiiiti h+- jHV'-ii.L.'s 

Hut t-vt-ji u> l?c^U'ii]<i*wshi sWvl-iI in 
i:n'!ihin« willing tn j ss S.u simplify Elu* 
kiw's. mxiridi»nirL^ r )y complex noitd is^rihi- 
in lit inn rules. tlnTo was ;tu iiii|Jhece- 
rjtotited s turn i of pruttMt fmni kiuuN nii- 
jilmvi 1 * rv fusing In entile for anythinj^ 
less than repeal* 

I'tiing fmriiiini. i.r^ry nmsrk. Roster 
kmvr.k; finikin t^i^ Iwjj his third uinl 
fhutl compromise version of Station 89 
^uilnnidnl in u iiirtsaivr i^-rifLl-n-i hirtji in 
lull. then-hy sluclrlin^ thf omn^mmisr 
From i tit-intrsiU- vnu*. But with S20 
Houw jiiuniliiTs mi 1 1 ki ie. L ravuniijj jv- 
pwail, rlif Huij.^ Ruli/* runLNiiUi.'^ iii 
Jut i' Seiiti-nJiiT n'tmfft'd htm eiikJ nit 
Swtinn ]orih+- In sliLNil nr full *m its 
mvtj nit'rilf.. 

Tin: House Iii on votinl Mmjih tn ionise 
Sut'ljon KM fmin ih< hunk* and rest rune 
Ikw* I hut upjilivd before the Tax 
Reform Act of 198ft ^ box.) Tlw Sen- 
Ata followed suit 

Said Rep, LaEaJctf, chairman erf ilm 
House Small Business Committee; 

"This Wils il irieiufV f«>r all *-fii| ■!■ iy^-r^ 
EtgsiiiLftl :lu ojrri:iritmslji unfair Illw." 
Il was ii victory that iW had Uinu|rhL 




The Benefit Rules 
That Now Govern I 

Wjth ri'[K k :il of KtHrlmn h''*, employer 
health uml oilu-r Ix-iiefit. plan* will now 
Uv subject to ;klt nrtiifli^rimiriHtJiin 
in plaeti hefurp the tax -re form art. 

For employers who purchsist? their 
heiillh plans from insurance compjinip^ 
r*i ■■ mimlLscHmiruilbii ruli?s apply (Otu.* 
exception nlfccte a few health plan* 
heicl hy Voluntary Employees' Benefi- 
dairy Asportations* or VEBAb.1 

In eufiLratiL Helf-msumJ mmpttiiies 
must comply with Section LU^h), ;i Jit- 
tle-knuwn tax law that in i-IT-l-i I poamt 
no romptiunee problems beeamw it was 
so vaiffiic. Htm I tli plain* ptu^erj if they 
offered tame fit* lo '\i reaaonailik 1 dei- 
fication of toployue*-" Some wspurts 
&ay the hiii: rival Revenue Service now 
may 1r\ io pot more leeth intn Section 
tn^h), making it hnnl fur Home stdf- 
inaured Jirnis Lo comply, 

Health benefit* utforvii through aife- 
lrn;i 1 1 1 llc i s will Li^itin U>> suhjert T.n S['IC- 

Sl-ciihii liiTiof Liu- Ljx until'. 



Nation'* FUa*irt^* pf<vmrH^r Viw.i 




could ta< woo, "(f yrni ^o back to where 
iNk* all fTiirU'd Jrust .Fnnoary. iHH-rynpn- 
i^siid tlmt refifSil wouhtrv't jj;o nny- 
wIh r-t ." *-i>> I'rrderick J. Kn'hh, muu- 
a^r *pf liU5.intfK* and ^n\errinient polk'j 
for the U.S. Chnmbcr of Conrnierre, 
"At etich slep ^f the way, as rnmpn> 
n lines iJeVeluji^ri, peojile saiil it won't 
tfrjt any beller. I^ut convuntional wis 
■hill j prnvnl tti m- w nm^i '* 

On Sept 12. IWU'Tikuwakl ktit 
jjfiftcd everyone Uy ii^reeinj! to 
repeal. At Lhe sione Lime. Iiowev- 
er. he cntrodiuvd u sol uf j^rt'^ttv 
rtitnpHfietJ 1 1 r ■ 1 1 1 4 inrrrm il 1:1 1» h i rulrs 

Dariog the BcgkL 27 Boor debate or+ 
j-e[H>;tl. Tifistvnkijwski defended his iasL 
proposal m one 1 luic "would simply pro- 
hibit 'execulive^ooly' lumhh pkiiiK vr*Kii 
ed by owners ;uul highly puid omna^ers 
who give themstelvys CudUhic health 
cuverajge EOid jyivr. absoltiTely nothmu 
their rnnk-aiid-iile fTn(>!ovees. |r adili- 
lion, the bid wmild prohibit diserimiosi- 
torj' heallb p[aati rrmiutuined by profes- 
sional servTce orjfnnmitiniiH: ibuL is, 
doctor^ lawyers, nnd Ot)W highly paif! 
pro IV >.mu i mi lr- " 

Hut ilnal offer v-'Ur- Um little, tin. 
|*te 18 




PDVSA 



PETfiOLEOS DE VENEZUELA. 5JL 

and alt ill ate companies 

RESERVES AND RESOURCES 

Project ail rc-se'ves 58 5 billion brirrqte 

Proved natural gas resents: 102 trillion cufric; faei 

Resources in the Onnoco Belt 1 2 trillion barrels of heavy oil and t»rumen 
Coal ^esiiiurcei in vVt'^tirn V^ne/u^ln 6 Q53 bi»W5n rrvelfic loirs 
Potential productipn capacity lot crude oil. 2 G million barrels/day 

PETROCHEMICAL EXPANSION PLANS 

As pari of a conlinuouii ^tlort fnt rtrversihcarmn, Pnrrn|.- t| j^ fih VwmzuBla. S A fPDVSA) 
has ksunched an expansion plan Iqt its petrochemical facilitM^s m V^nfr^u^la The plan, 
developed by Pequiven. POVSA & altihaie in charge? of the petrochemical industry 
holdings, cells tor a tour billion dollar mveslm&nl within this neul livtf ye^rs The projects 
noi only sot* in nvjyimvfi 1hr- uiili: ? gfion of piesenl productiori capacity taut also to 
expand MJfltJng capacity to meet the naeds ol both ihe Verwzwlftn aiid international 
markels 

New plants iqr product nul yet manufactured m Veriezuela are already under 
eorifitfuction. making increased use of Venezuela's gigantic reserves ol natural gas. II rs 
estimated that, aff&r completFon of the e*pans*on program, current produclion capacity CH 
3 1 fnilllnn m&trrc tnna per year will teach 9 1 miHion torts by 1994 

The accelerated growlh planned m the petrochemical sec lor wiPl corne trnrn pm ventures 
wiir- inreign and national capital Pequiwn ha& a long-standing ejcpfarienco developing 
new iri H '»-^.lo .i. : 'ril jp|..n jrlur - ir.or, and d-jri coun! amotig ili partneT^ m^or corripnnie^ m the 
he-lrJ. I ram The UniiQrt Stot&s. Jap^n, France, [he Netherlands and Spam, sometimes 
opera hog |nge1hf-r ^iiri Vpnejueran prafy^te capital Tritr^ tut eleven pml ventures have 
been op<ira!ing 9iiaibntftAy Rye new ones have been establrfthftd which are now rf» 
different phases Of tfngm&ering and cof islfuction and lour more pint ventures are 
expected tn be crtaind during tna course ihis year 



a reliable energy corporation 
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ulist Child *uy* si he Klik wrlttM 

lii-r i.i^l enubhuok- That's r 1 1 1 L In-- 

Gillie she has worn out her wel- 
mme. Her seventh book, Thi 
1 1 1 r j/ jTn f W.- i Kriujil'l, published i Ei He- 
titheT iirluied tiPW;in) -;lIm- uf : :i H i -ii Ic i 

copies or tnort 1 — cm extraordinary fig* 
luv i'nr a lavishly produced hm»k lie;er- 
mp a kst price of $5Q, The hook"? iwdes 
surprise even it* Fiuthon "Tt 
mnarJrij? Uj me llnil a $TiP kn'jk will 1ml 
ouL uf the bookstores Llmf vvny." 

Neither i* Child duunti o h_\ i ! phys 
ari demand* that a cookbook place* i>n 
i iiii^i + svhtiutii4 author, who tiiuhI, after 
II. Leal every neeipe ftorum/hty- She 
tunwd 77 last Autf. 15, am! she frae- 
t u red jl hip hist year in a f:ill :il her 
etwd home, in Santa fUirharrs, fa] if. 
(She tripped over a computer cord: "1 
was plunginE around, mid I cfttitftlt my 
fool m it and Inst my Imbrue."? iJnl 
from all appearances, in a conver^aii Mi 
at her publisher* office in N T eiv York, 
she is I it lie i 1 hanged from the vigorous 
woman who, u quarter of ii i-entury 
a^ri wrest I pd sullen -"liv .if Ui unil 
unruly poultry into ^.li omission an pub- 
lic! television** first Auec^ssful eookiny 
bow, "The Km rich Chef."* 

Tin. he. prut item shf listfl witi iMrifl tag 
i-iHsk tw Haks, she ^uys, is that "it's so eon- 
hnm£. I haven 1 ! been uhle to do ooe 
other thirty.*" 

Child does have other things her 
mind. Through her bo«ks and lerevssnm 

*Ij*JW>, Mir 1 1 ! L t- m||i iim| ;ll'--.| i i hi nl li'SS 

Aiin'rn.Miis 1 1 ■■ nnik*' profound e|mne;es 

in Liu« ways they < L - ■ ik t , and think 

about food, hut she knows thai i iliu 
once of that kind is inevitably limited* 
I No writer of tioakbcx&s can hope for 
the kind of immortality L>mL iJlhelf mi» 
■Jli.h"-. taivl; the ureulest km nr.- ■■] the 
pwa. like fart me and EseolTk-r. lire 
mi ire mad nhout than read, 

Will her own iHHjk. 1 - U J read :i century 
frorji n^xi" "Oh. no. I don't think mi; 
things change >n rim eh We don" I know 
whiu new ovyns will he lik<L Maylw Uie 
rnieriwave will rum out tn he letter/* 
Already. J tie eurliest of her [n^k*. l Ue 
Uvu volumi-s Mnxtrriiiff Utr iff of 
Fiv.Ttr.h Cfiofiititj, 1 1 ul 1 1 Ls lied in \M\ ami 
UYi(\ have been reviseft to tnke into 
ncrount Thi.^ food proee^or 

Wlule hrr l r HH^k^ mid TV sliows have 
Wwn highly ^mn^ful, she hopes to 
leave ii lkiKtn'je; murk wtt1> u new ven- 



al 
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Jit I in Child is 
emmmufing Imsih&ss io 
help reshape Americans' 
attitudes towani what 
fftetf eat and drink. 



turi- rhul is i Ism wine, i rimming MU|ipfHl 
fn»tn hiiftitie^s— the American InwSituh' 

of Wine ami F \ Almm with \vine pm 

duw kot^rt \Tioid:ivi and 21 IisitmHuI of 
f.H.her people, *he finmded tile AIWK 
years ugu to, in ihe wurds of one 
of tin- institute's pulitjuaLioiih. "Lidvaut'e 
I he uucEersliMniinLi, apprei'isition, ami 
quality of ivrrn atnl fond " 

The iriHliinle, ha^ed in San FmieiHi/o, 
Ni drawn the ROppori uf i small but 



iropra&BTvdy diversified liat of t^impa 
iiies— ineludin^ fimd prudurepTi, winer- 
ies* retttilera— and trade groups. 
Anions dit-ui are the AmfcTirajj L>[ury 
\ -mm 1.1 1 h in, the Seapram ("1a_s>irs Wine 
( o , Lhi? OirTiHtinri i n., :oid ihe junker 
Outs Co. U will win motv Industry ^u;> 
port, 1 hihl i]iuik>. n& rnemherahip 
grows: "We haven't gOttan nil the pt*> 
pie in the induJitiT who should ba p^tii 
of iL I think Ul^y r*» generally Intere^t- 




You i ivvi l yi an tn.it k>. I because 
urn *v;uu control *A your trucks 
Hut do yi )u really I me tontrot < if 
all fiic costs [h;iT come with them> 

G WLS like tUl'I. nMlll&LTlLUKC 

.Li 11 1 insurance - rn »i u i meruit >n 
hidden ^/w/w/jm/jvv losls like 
driver downtime 

Think ah >ui it If you decide 
there* rix>m for improwerner t 
I li.hhi^ i In- new llx Liw.n. iur in 
siamv), may! v y< >u should Like 
.mother took ;u feaStog 

ticca use well prep, i re. i 

detailed analysis o wjipariflg she 

D usi l jf i Aviiiu^ y< iur Heel u > K> der 
Fuji Service Ijcasing- No i n^s 
No gimmicks, Juu till En the 
coupon below, or call lis at 
1-800-146- VilL f -Merlon 

We II help your transp* irution 
o n> lake j mm l< K the btttiS 



WHERE WOULD YOU LIKE YOUR r 

Mr Knlvri K-in.st Iut 
Ry( I c r l-3-i 1 1 ScarvbK I £g s i r ig 
> NV\ B2nd Avenue 

Miami, FL 35166 <P 



I'd like to o unpaid our presew 
vehicle tnvnership qcwtS with 
i in .m- ol ;i Ryder Full Service I. east 
rk\ise have ;in Aca unit Miin: t^er 
tontitt me 

mt 

Title 

O mi pa n y 

Phone . 

1 3 1 v Sane Zip 
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NnUirT* Bumiu*»n I^CL'tnlk'r 1SWEI 

I'll, 1ml with only 5 J mo members, we 
really haven't hud Lb* impart that #* 
want. We in 'oil a much iWonfpsr orgnni- 
satiom we should have tfUWU or JKVMHi 
i nwmhm l>v now/' 



Early Lit Nntemhvr, the AlWF held 
it* seventh annual inUTuatJOnal 
01 inference ft? gikstruunmv, OF 
gwd eatmg, in Chicago, with 
-s|ivakers urn I (ttmeJists devoting them- 
selves to such imposing topic* ;is Mid 
western ethnic food inn I M ions n rid the 
Uiduslrmbzatinn of American fond pro 
duchoii Bui in Itrtweea I In- *,petvhes 
and tin- jjjiiwI? there was I'uod, The l-u re- 
ference meals were prepared by c lie fa 
from such renowned resMaiiriinls ;is I -* L 
Hernardm in New York rind (.-hi** Tun 
i.w in Berkeley, In I if. 

Like its co-founder, the AlWF mixes 
ft sober scrutiny of food with urn 
abashed delight in what Julru Hi do 1 of- 
ten culls "the pleasures of the table." 
Some of AlWF'* business supporters 
lluil this combination refresh ing Says 
Trim McDermott, a vice president of the 
National Live Stork & Meal Hoard: 
M When we sir down ton meaJ with i>eh- 
ern P Ll V psychological, it's soeud. we do 
it fur nut ri Li uri. for pleiLHtire — sill sort* 
of things come into play. The institute, 
in r i re thun mi\ other organization t run 
think of, recognise- Lhut ."' 

Many Americans have always had 
trouble with the idea that ford can tw 
enjoyed even <f you take it seriously. 
Enjoying fnud hits seemed a pa^thne 
for the gluttonous llihL the frivolous— 
fast- food fatties :oid yuppie restaurant' 
hup pers — whereas Inking food serious- 
ly has meant swal lowing il J ike medi- 
cine Many people have compromised 
by eating what ih put in front of them 
hut not paying much attention to it. 

Child, by contrast speak* of enjoying 
food and taking it seriously a* if rhey 
were nnl simply compatible hu1 indistin- 
guishable. °l r m disturbed at this terri- 
ble fear of food that"* going on in this 
country You should enjoy every 

rTHJlUhfllJ. 1W].'|m hi v 5 1 1 - - r ^ , | h+.\ rdmuld 

take themselves and ihoir food serious- 

P 

Her hook* and TV shows have, like 
the AlWF. embodied that attitude. She 
jRnderl awaj the mystery from French 
cooking technique* , making them ac- 
cessible for the first time to million* of 
people, and she plunged into fond prep, 
arulinn with infectious gusto. "Jt"s 
fun/' *he say ^ of fitod, ami her conKis- 
ttiiU JiiNs^a^t. Ifc-iK lM.'en that the more 
carefully you prepare meals ao<1 the 
irreatf-r your awareness ut wliat you 
ar*. L eating, the more fun frsod becomes. 

Child came tele to her distinctive cotv 
vk-tionjs a boot food. When she was 
geowtig up Juim HcWilliamv, in 
Paafniena, {'a [if,, "fr*od was* not really 



LESSONS Of LEADERSHIP 




KM! LI -II ART 



Francs iwftfcBUMt Chi Wit itttt trat tu nmkhtrj whvn $ht IM& thrrr Witt'tir* 
hnd$k4 ha^ wturued o/hw, Hvrc shr shops fn iht rihf l^^Wi 



diseossed. My mother came fnim Ne"W 
Rti^laud, jny father Ir<mi Illinois, uad 
we had all of this very ^ood H simple, 
sesi.^ihSe AmiTican FocxJ We didn'l 
<lrink wine, urn- didn't in \hr r 20s, I 
really didn't get into cooking at all " 

She did have an occu^icuicil brush 
with an exotic cuisine. Ht.-r family 
owrked a run- fa no at JieWitl. Ark., and 
she remembers eating .squirrel *m a vis- 
it there ("li wus delkious"), Bui r>th^ 
wise she bumpud silonj; in a culinary 
rat all the way through Smith ("ollefre. 
then in n job writing promotional fjnpy 
fur a New York furniture rojnjjany, and 
final! > during a wariime sLint with t]^ 
Offiee of Si nit 091c Services (OSS) in 
Wftashmgton t DA?u t whej^e she txsoked nn 
a hi»L jslitte atop her refrigerator. 

She wound Hp in i'+ndon, filing pa- 
pers for the OSS, aod there she me l 
hiul Child, an oftieial in I he agency, 1C p 
year& her fwaior, and, w hiU- no cook 
I hinuself, a c&nnoisuwur of fine erx?king. 
"1 didn'l really gei Interested in food 
until I met Pan]/' she says. 

Paul :uirl Jiiliik worked together with 
ihe OSS m Chma, loo— ,fc we pot terribly 
nmrh iriierested in Cliiuese food" — and 

in ISMS they married, both for ihc Mrni 
time, after retHrninjr to the U.^S. 

Refore she friarried, .luhii briefly at- 
lenderl a cooking school in t*o$ An^ek-s, 
and "I teamed how to make b^kirikz- 
powder biscuits and pancake* P&ul 
HLiid he nmmed nie in spite of my lerri- 
hle ci^okiog. When we j?ot nmrrivfi, I dirt 
a lot fif eookinis, UHinj^ Thr Jay o/Coak- 
uuj and GiUtrntvi. It was fun, hul J 
didn't know much: and J realized, when 
I j?oi to France. I didn't know any- 
thing." 



PeiuI Child's work us n member of 
tin 1 Foreign Serviue to'ik him to 
the f.LS. Embassy in Paris. Julia 
had been i-astin^ about for a ea- 
rwr*iju:e her days w a publicity writ- 
er— 0 ! wanted tu get into T/tr Aftfir 
Yorker, ar evoryrme did in those 
days n — iiul not until *he tasted what 
French cook^ made did she know wliat 
that career would be. She irrv 
pressed i*y "1 he seriousness with which 
they look their craft, anil that it didn't 
make any difference how long is took, 
as long as it was beautifully done. That 
reallv npprJilcd to nn* vvt\ mia.-h. 1 just 
fell LIU" that il was what 1 had been 
looking for M my life." 

She studied at the fiimous Cordon 
Bleu in Paris, and IIihm ai id two 
Fr(meh friends rtarttd their Q*m eouk- 
1 11 u: s^ehurd. The Lhree yolhihoratisl on 
the hook that eventually turned out to 
be the first volume «d' Mnsfrnfttj the 
Art of f'iTtirh Cooking* The publtafier 
that had originally eonlracted for the 
book turned it down— twice — und 
Knopf finally picked it uji smuewhi!! 

Aronrni the Lime (he Umk wroi fiub- 
JisbtMi. Puul retired from I lie Foreign 
Service, arid the Clohhs settled m Cum- 
limine, Mii.ss. Julia appeared nn the In 
cal public-TV station, WtJBH H in ploy 
her b'Hik. mai thai led iii the nummer of 
15Mi2 lu three i^\|ierinieiital halfdkour 
cooking shows. On the firat ehow, Juliu 
has written, ' 4 lherp ww thh woman 
tossing FVenrh omelettes, splashing 
eggs about the place, brandishing big 
knives, pantttig heavily as whe careened 
about the stove." 

Thost- iriikt episodes led in early VMM 




you build, 
read this. 




Be sure you consider all the 
options and avoid potential pft- 
lalls when you build your nm 
business facility. VP will send you 
fr&a l his valuable and compre- 
hensive planning g mae. "Build- 
ing Concepts' afonu with a 
special Planning Worksheet. 
To receive yours, just fill out !he 
coupon below or call toll-free 
1-UKI-238-324fi. 
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LESSONS OF LEADERSHIP 



to ii -i-i'ii that i venliiaJh ran un - rtjori 
than lit Mi ypisndos. Audit- nets— firs I in 
Boston rod then around the f^untry — 
to land hir n npre tent inu> m tinner win 
ninjr- Her show* kid a spontniiemis air, 
bocauKFj fur the must part Julin "let the 
gaffes Jit 1 where LJn*y felt ' Sht- chose, 

US she litter WfOte, In "hiiVC MuTIJfH hap- 
pen jlj= they naturally do, suvU us 
mousse refusing to leave Lliir mold, the 
jmtatoea sticking tn the akfllet, the ap* 
|dt* charlotte slowly ^itlnpsin^ One of 
lln- MM.TfLs of n poking is In Si j .tru to 
correct something it" you uiu, and bear 
with it if you cannot " 

"The Frmndi rhef" was followed by 
itiivr i»f hour-long nhow, 

Siow to videotapes, more cook hooka, 
and I. he kind -*f nation wide celebrity 
that mi oIIut t<Hik- 
book author lias 
I'Vt-r eiijuyed iVo- 
j ie Hi id hv her TV 
esposur.' s;iles of 
her rirst >i\ ennk- 
bonks Honred; 
Krju|>r will say 
only that wlei 
have been in "the 
millions nf i-iiuit'^ " 

Her book* And 
lelevismn shows 
have rewarded her 
handsomely — rtl 
LitiythiriK like nor^ 
j i j : l I royalty rale*, 
she will earn SU 
iMiNinri ur :-m from 
her tiftw bcirck 
alone — but Child 

haa a* h ied ft way from importunities to 
I'urn many rin>im> dollar*. 

"I (titve in pay Mtute a bit for my 
clothes* because I'm autsizett," rthe 
s;iyh— she Urns fl fwt— M und lon£ a* 
] ran get ir^il hvn. uud have a deeimt car, 
I'm iiol realh inWe*ted in the money 
end of it." 

She has rejected a j?refU many T' r,J 
posaEs thnt she lend her name to thin- or 
that pmduirL She doesn't take nuch en- 
durscme.nU seriously-*— "1 think you 
mu.'st realize that all yon're being w 
window dressing" — bat m-ynnd thxtL, 
' if you endive it, then you're w*Ud«l 
to ii. SLm|.M.isL« lijey tiiafj^c the pn Miu-rt"' 
Voitr miiMi= is stiil aiUarlii'd to it llnee 
your name is tut sofiiethmpi, thai mean^ 
y «n .-.taud by il I think it's um risky." 

Ah nullah shi - S-l ill tr^iki^ o<v;i5innal 
nfijK'iu-itnveis nri AH< V "CmrKJ ^buntn^ 
Aniencji." sin-/ ih'Vp.t ^.Tioi^ly I'ou^id- 
nr+'n 1 inrivini; li^r ooukiri^ sliown to ili» 
more lucrative world of cnmrnwial TV, 
b»caut>M "1 u I ways felt that we niijjht he 
lio^eil amunrl [ like ijublk trlevfakin, 
bedtuiie I c:in do ttrhai I want I hat* to 
admit iu but Td be jierfwtiy fianpy tin 
Ho it fnr imifiiiiH It's a great Oral "i 
fii n. * 



At one jMjint ^hi 1 ilnl ijive her televi- 
sion work a more fun mi I business 
shane -nhn- ^el up Julir* Thild Pmdair- 
linns when -hr w-l-a niLikinp: ln-r Inter 
TV show - poni the vi^MOiapii— lm< titftt 
euii][KLny is dornuint rni-^- thai tier TV 
w«jrk fuis sJackcii ulT Mostly, she etaya. 

Tinikus do wit>s the ndp of sni ae- 
counlariE ami a piirMinn' secretary. 

As for nthur uvrnuh^, a re* Li li rant 
with JulLu <""hild , s name on it could not 
he lpp tnjl Ik- wit'lly fNipular, but ^he nev- 
er cnnsideri'ij going into Unit husiiu'ss 
"i knuw ton much about it It's u total 
life I nk'ss you had your husband nr 
you i' wife- in it. it would he very diffi- 
cult, The hour^ are ju.si *n dit!"t!reni." 



For all the sue* 
in a bufiiiiess sen 



She has rejected many 
proposals to fend her 
name to preducts* '7/" 
t/vn endorse it, then 
yon rc wedded to it 
Suppose t/tey change 
the prod net? Your 
name is still attached 
t o it " 



ij 



as an educator, 
more (ham any 
thing *dse; she 
■ luh bed lier fourth 
1'iHik, Frotrt Jutttt 
f'hiiti'fi Kiti'ftt'tt.t 
M a ]irivate cooking 
srhr.nl." She h&A 
niade w>mv enneea* 
Aim* to faKhi-cm jn 
7Vo Wap Tn Cook. \ 
ber i ii- l>iHik r hy 
Bcalin^ back the 
butU.T and creatn 
in some recipes . 
but si he remain* 
sLead I'm pl ni her 
devotion tn Kretifh 
L-onkin^, wIikIi i-, 
after alk a fx*da- 



Rojrue s ilehe-hl— 
ft he aay^, "it'ft the fniisirie with nil the 
rah-*. What you nwd iff the haivir L^da- 
niqueb. and then yon can interpret ihum 
as y i j u wish,'* 

l A mo nil all Thr rest of the world's 
cuisines, she hcus found only one nl.her. 
she says, thnt really jij_i peals Lo her: 
'Tm very, very foml nf northern, P#* 
kinj^- style Chinese rnokin^ Thai's nay 
^ecrinr) favorite. If-i men 1 relntiMl to I he 
French; it's more Mtructured. 1 "] 



i 



t li ed nea Linn, throujrh the A me neu n 
[asiitute nf Wine ami KolhJ .mil oth- 
er avenue*, thai abs.urb» ht»r atteie 
tiun nnw Already, she says, the food 
profess inn in the Ij,S. is atLraciinp 
"very well ♦■dneateij people." nud she 
hope* tiait food prejjanition — tradition- 
ally u suhject fnr tnate schouLs — will 
liml its way intn university rurriruln, 
"Whut I'm very much interCNted in e> 
event ujilly beinji able tu have some um^ 
n j rsities thai will have a degree in ihe 
Mne-arts slant of gastronomy," just Irke 
a tjntfree in t.heaier. arrhitecture, iir 
uanee. 

<iaalrotiomy r she aaym without & 
trace of doubt » "is really more imrmr- 
Lam than any nf rhem 16 



HAVE FAX 

WILL 
TRAVEL. 




anasonic introduces a 
portable fax machine with built- 
in answering machine, speaker- 
phone and auto dialer. 

This new portable fax machine 
has so much going tor il you'll taks 
il whenever you're going To your 
hold room or lo your ottice. 

Simply plug il inroa slandard 
modular phone jack and AC outlet, 
and you're in business— sending 
or receiving letters, graphs, charts, 
and documents with ease. 

The KX-F80 also has an auto- 
matic telephone facsimile swrtchmg 
feature. So you can switch belween 
phoning and faxing without hang- 
ing up and redialing. And il does it 
ail on one prions SfM 

This new portable tax isrr'l jusl 
cornpaci it's aJso loaded With a 
buitin speakerphone One- (ouch 
diai^ng Auto redialing A built-in 
copper funciion Plus, G-HI speed 
and fine resolution 

But most impressive d af I, ineiefe 
even a built -in answering machine 
wiJh one-louch Auto-Logic™ It's 
like having a personal office man- 
ager on The road w<rh you 

So if you re a businessman who 
spends time on the road, iravoi 
with the new Raoasomc portable 
tax machine It won I lake up 
much lOTfti ■ 




0 



Panasonic 

just slightly ahead of our lime 

Circl» No 49 nn FUid*r 5«nr*c* C#fCl 



N a tk in a Busies* D «e ruber 1 



Small-Business Computing 



,4 compilation of quick bytes telling uou. what's 
new and use fit I about an increasingly essential 
business toot 



PROBLEM SOLVIMB 




Creativity by computer pntrtn 



Brainstorming With 
Your Computer 

If you've ever groped far a fresh idea 
and ciirnr- up empty, you'll appreciate 
I dfefl Fit her, a new software program 
designed In stimulate creative thinking. 

Alt you need is a vague u otion nf 
what you want l* i do or say. Then you 
|j>.Kit l j p h Jdi-jiKiedier on your JUMriin 
patihle PC. punch a I'l-w keys, and bejrin 
a mindstre telling experience. 

Tin- iM'"L r i:Lin with vtmr aelivt- par- 
ticipation — can grimi out more idea* in 
less Mine thai* a roomful nf brainstorm- 
ing col leg* students* 

It did just that in u test involving 
student* M the University of Hawaii. 
ldeaFisher won't thmti for you, bm it 
will tickle your hmln to help you dredge 

hiddi'ti In voum-wo ^tuMjouso of niein 
ories ami experience*, 

IdeciFifiher may be best suited for 
creative bushier tasks such *M3 dtn-t- lop- 
tag ft m>w prod net, son" we, marketing 
strategy, name, title, theme, or slo^an. 

The hearl of the wystrni is a massive 
dninlm.se of til.lHW ltmss r*-ftfrenced 
iijt-st Words and plinth - :umJ nmiv loan 
TOU.U-IHI idea assoeiatkmis nrraxiEeci into 
3J8catek rf>r '*^ mid 3?5 subcategories. It* 



LinapieTieHh is in tin- way it rapidly sorta 
thniu^h this mass of male rial, guided 
only by scant information provided by 
the user. It is outwardly simple but in- 
wardly simplex, with LS-S megahyteH uf 
disk storage space corn pressed it] to sev* 

en 

(la.HfiJ on your answers to a series of 

logical queatkma, the program will 
n tin Lie human thought to search for all 
the words and phrases, including even 
jiolar opposite* and unorthodox catego- 
ries, such as son.pi titles umi prndui:'. 
names, tiiut xvill help trimmer images 
and associations m your nwn mind Fur- 
ther OjUesTiiiTiinu will sharpen your 
thinking and take yon deeper into the 
seemingly endless database until — us- 
• ' 1 1 - 1 - 1 l! the projfrnrn works for you — a 
word or phrase will flash across the 
screen that lifts you off your ueuL. 

IdeaFtsher is the brainchild of a team 
of computer scientists and other spe- 
cialist!; brought together by Marshall 
Fisher, :l founder of the Century J JI 
francld.se real-estate hrru. ldeaFisher 
sells for $4Uri until April 1, when the 
price wilt be raised to $oH5. For in for 
ination, write Fisher ldr-a Systems, 
23tr> Martin St., Suite 350. Irvine. CaElf 

^Donald C Bacnn 



PUNNING 



Get Your Business Plan 
Of! The Shelf 

Entrepreneurs are famous for neglect- 
injz business plans. If they do one. it is 
often just to get the hem or the capital, 
and the plan goo* on the shelf, to be 
moru honored in the breach than the 
nhservauee. 

One problem is that you use book- 
keeping letter-writing, nurribervnim-fi- 
ing, and database functions even,' day 
to run the busine^. The buKinetis plan 
doesn't seem Integral. Now it can l:ie- 

Vrv t u Tf~Th e £" tt t rr p rr n t? a r "x 
Handbook bills itself as "thi* first com 1 
prehensi w sof tware hy ste n t i lev*' 1 1 1 [ h ■ 1 1 
just for the emerging btiftin^fis r Thy 
program pulls together a number of 
Hiandard buismesff tools and addei a }jI:ui 
bu ilclnr. 

Tt works on 1 11M compatible systems 
arid ii»es the Tandy Desk Mate inter 
face, » system of onscreen "buttons' 
you can "push" with t tnouse or keyii. 
Ttio plan builder— based on the Univer- 
sity of Southern California"* Entrepre- 
neurtthip Pn>pT3tm— aak» you a lenei 
of qee-Htiotis r either to test the feasibil- 
, ity of a business plan or in write the 
plan A>. you answer the question a. the 
nihteritti urrajsges itself for n final dnc- 
u me lit that can be printed out and pre 
sented to a ()otential investor or lender. 
If ynu do l he feasrbifity plan anii the 
results Hneourage you te gi> forw r artl 
with your new vvniun. 1 . p hi.n the name 
material will irunsfef to the extended 
IniHme.^ j'kin rhat ynu erento 

You can put figures in the spread- 
sheet pari of 13 le program and import 
thorn iiit.fi ynur Jiltin, dress the whole 
tiling up with the word processor, and 
print out a professional -looking docu- 
ment. For th^ mobt part. Venture Is not 
difficult to ufie, although the general 
ledger program is cumbersome in the 
Desk Mate forruiiL 

It may be that the best thing Venture 
will do for you ia make you realise how 
unprepared you are to start a new ven- 
ture; if tht- sMfrt* CPit of the program 
save* you thousands of dollars in wast- 
ed investment and time, it would be 
well WOTth the price. 

For in form a lion K contact Star Soft- 
ware Sv stems. 367 Van Neas Way r Tur- 
nanctf, Calif, !WH)M420; (213) 551^1190. 

—Ripk# Notch 
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WOflD PROCESSING 



Help In Writing It Right 

If you nre anioujr tkmise husine-ss [Jwple 
whi> would rather work with a spread- 
sheet than gpel] it, the Instant Bush 
rtess tetters System IS55H mipht spare 
vim a iffTORt deal of nnxjpty. 

Bunks of model hutdnefis letters are 
familiar security blankets fur thnse rlr- 
[rum&lanees. Lightning Word Carp, bus 
transformed one anthology, the c7?w 
Boot of Model Business Letters, 
by Martha W Cre^-i, into niemury-n-M- 
dent software ihltl is compatible with 
mrai word-process mfl programs, 

When the letters program is loaded, 
El preHents you with categories of let- 
ters ranging from Giving Instructions 
Registering Complaints. 
Within each category ;uv about 20 
li-rttTs. The model letter selected can be 
edited and eu^ti united. For mass mail- 
ings, the lile als*j can be merged with a 
standing list of names anr3 riddressew- 

Separutely. when the erurcpreneurial 
LifThtnmprWoriJ mrripany disenyered 
that, like many Small htiidiiesseft. it wan 
using a patchwork of umployment-re- 
lated forms, thi.* firrn upgraded its per- 
sonnel paperwork, whi-b will tie avail- 
able for stale noon on floppy disk. The 
Huiuan iti-jfOHrres Syxfrm will include 
attorney-approved forms for every- 
thing fmrn tendering job otTerfl to eon 
ducting annual reviews 

For information about either protect, 
contact Li^htniittrWord Corp,, lijoi Civ- 
ic (enter Drive. Suite 20fi, Santa. Clara. 
t'alrf.^Wit>;|4ulS)24l4Sl!K). 

— rf f r. Htrhittyer 



COMPUTERS 



ANSWERS 



Checking Out Computers 

Haw tan you compare fKM AS-400 se- 
ries, jt System with comparable 
Wtmg, DEC. or Unisys hardwtm>7 Qin 
you supply sources in order to study 
these systems? 
// #. P Miami 

The machines do have different capabil- 
ities, hut much depends on the wrirk 
ytHJ want ihpm to do 

Bepin by researching the software 
you will need for the type of work you 
do. Ask rnl league? in your industry 
what they u*e for the applications ynq 
plan U> make, Once you've determined 
your best iHiftware, then you can fltnl 
out what type of hardware is bfcst Mel 
Mtmdeh technical consultant fur High 
Terhmiiagjf Business mnj£azine» i*iiy* 
you may not even need Lhe middle- 
rnnpe hardware that you hav«? nampd. 
You may aim ply need a powerful per 
sunn J computer. 




Tiny but strong, the Atnn Portfolio otu exchunut: ittjhrtmthurt with ti PC. 



How Small Can Yiiu Get? 

WrnU everyone wants is an extremely 
pnvuTful roiEiputer witli cobr screen, 
huye stin-ii^e, enrf J t-^r* pnw^r* weij£hm£ 
m more than a pound, and thin ennuirh 
to fit id your briefcu.se and still leave 
room for your lunch. Sort of a pocket 
oftice ot a retisoTmble price. 

Thw mythical rnsiehine may Ih» us 
lunjj in ApK^arlnj; a^ ihf Ijjch Ne^ 
MWter r InR manufacturers continue 
to try. Twii reci-mi entries from Atari 
tmd Pi>qet set si record for tiny. 



It's Still Buyer Beware 

I a there -my way to recoup tw icivest 



ment in the purctmM- price of it suft- 
ware package plagued with h\ig*! We 
haii one psu'ka^ from a im^>r retailer 
ihuL cost firnJ did m>i worl A 

jiecQiicl pJAckjijie that cusl yvurs of limr 
aud more than S&Trj.Oflfl in conaulunt^ 
never worked Un ti^p of ihaT. we were 
in|>l we were a Beta Leat site, whieh wir 
had m>t known ur airrwd tu. 
arc, IfV^r^^fw 

tinfortrm.Htely, ^o ft ware Ii:lh never fiad 
thh- flame kind of ^LiiininU es that manu- 
fckclured products iin. Software cumi.ia- 
nais UHuitlly otfer r.ehj|jhune fechntca] 
advice, to talk you thrnuph pn>hlem&, 
hut they won t land ean'D replace time 
or mlw iortt. 

Fur one thirty its hard to *ay exactly 
where thi' tilame lies fnr ^irrorp A few 
ye4ir* aj^o a New England enntmetor 
made an error in his fjjtu^ spread- 
sheet that meant he underbid li prdj^t 
hy several hundred thousand dollar*— 
arji) lotft that money. A b»>mt result- 
e^i, ami the judge in the t i a«e rnleiJ thai 
IjotUh could not hp he til re* pirns ibfe for 
errors by ihc> user. 

in geiteral, n?putiihk- so ft wane com- 



The machine* are sdmut thi i si^e of a 
VTft tape, and wei^li aln.ul a pound- 
Both include some baaic PC prugrsinijj 
like a calemhir, calculatu^ and address 
liouk. 

Small cardfl can increase memory and 
available pro^mrus. Iluifi run nn A A 
luittenes fPoqet ujjes two, Atiin osei= 
three). 

Major differences: The Aun hu* ^nly 
one-third the memory, hut then ut 
li^L it only uosLs a fifth as much a** Lhe 
Prnjet 1*1*965). 

—Ripley Hot eh 



panies will do their best uj htjlp you, but 
they regularly put disclaimer* on thvir 
pnL'kagev that pretty ttniirh restrict 
their [iahiUty tu reu)iti:ing defective 
dmks, 

When you are i?oui^ to spend a loi of 
rmmey on any computer equipment or 
.•curt-ware, y<pii riliiNuUi take Lh*' ^ame 
caiv you du with nn\ uther purchase: 
S|«?eifv whiM yu want Hie uackaire ti» 
do, and get a sifrrred aRreement with 
your vendnrs HbruJl wllat they tviN rlo if 
the piH'ka^e dnei- not operate you 
Iml I j a^Ji'i-r it -hi i ulri 

A contract offers your best protec- 
tion 



HAVE A QUESTION? 



We'll Try To Help 

If you ure stumped by a small ■hutdm . - 
computing question, we mi^hl In* able 
to help. Jn this column, we wiJ] answer 
questions thut we Tiimk wj|[ apply to a 
nurnVfer of other business pMmii Sfiibd 
your question* to ^Sniall-BusiiDess 
Computing" S'titian s UtimtfrAS, Idlfi 
H atfMtt N.W.. Wash i uii, h C 
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WORKPUCE 



How To Comply With 
The Polygraph Law 



The us* i*f polygraphs — or sn- 
callerl liy detectors— in the 
Workplace wna the ^object uf a 
limir dispute in ('nn|rrejifl r whore 
question!? were raised al>nut the de- 
vices' effectiveireasL 

[1 wiut argued on one Ride that a poly- 
graph opt 1 rut^d by a trained individual 
can tie a valuable tool for iin employer 
in screen in £ job applicants anrl invests 
^iitiinc workman* erhne 

In sol-Ii eKaminntifins. the fiuly^raph 
meaKures physiological pulsations, 
such as the heart ratL*, while 21 subject 
ls reH|Kih£iitig r.ip im^tious. Lnrge lluc- 
" . Li.'i.i.- in the various measure* \iry< 
considered by sum*WlijpiN uf untruth- 
fuLne&s> 

Opponents uf Lhe use of Lhe poly- 
graph ma hi lamed that stress detected 
Li y the equipment is not necessarily 
proof of ufltrathfylnefr&, but m*te»d 
eon Id he the nwult of physical or j»y- 
C hi 1 Inderal diwonifort- 

T i 1 the end, Ihe opposition prevailed, 
and Congress passed the Employee 
Polygraph Protection Act W 1988. It 
prohibits the ufie of polygraphs to 
scroti job applicants or investigate em- 
ployees, hu 1 the law makes certain ex* 
captions. 

Km ploy er* -should he a wan 1 uf the 
provisions of the. law, including the eir- 
eunisuon'vs 1a which lis*' uf the t--quip 
meat is allowed, 

Following are the haste elements uf 
the polygraph net; 

Em plovers" Rtghls Under The Law 

The Employee Polygraph Protection 
Act prohibits the us*- of polygraph* for 
pn^em ploy rue nt screening by most pri 
vate-aeclor employers, {Kxempted are 
seruriiy -service firm* a ml [ihamuu-euti- 
eal manufacturers, distributors, and 
dispensers, f 

The act perilous liramvl ti'^iop; of em- 
ployees as part «f workplace inve^lLeja- 
t3®na t but only under Htriet re^uUiion*. 

No employer win legally screen em- 
ployees randomly ur periodically. 

The act specifically uutlaws employ- 
kTfi use uf pniyjinuphs, dinvpio graphs, 
■M.i..i'Ktrcift analyzers psychological 
stress evahiatora, and other devices 
lifted to jud|pfc u pemon's honesty. 

Pfflner Teshmi Procedures 

In the course of a workplace invention- 
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A polygraph lest hkv the out* ritown nf tap ts rt ritmrtl fry att t'.r<ttftinrt\ trhr.t must 
mrrt cert din f ice fixing nit ft profrftsioniiJ n i quirai7itnt#. 



liotuun employer cannot sug^o-M to em- 
ployees the possible use nf a polygraph 
instrarnenl until satisfying these 10 
i-onditiotm: 

1. Economic Ion* or injury: Tht> era* 
plnyer mutft administer the test as part 
of an investigation of a specific inrsdoni 
invulvitig economic (oh* ur injury to the 
busirje*^, such *w theft or nubol^e. 

i Access: The otn|iloyee whi) h to be 
teste r3 nuist have h«d areess to the 



property that is the subject of Ujl* in 
vestiiKitinri 

3, Rpa^onable suspicion: The em- 
ployer mu.sl hnvH a reasoEiaUh' SUlipe 
(Htm of the worker's involvement in the 
inrridunt under lnveKtE^ution 

I Mt-lore Ihr test: An employ, 
failun^ ii* atlhere Up guidelines ean void 
si lest and subject the employer to fines 
and liability. 

The employee who to be tested 



t\ 



Saturn >! Business Dtci*nilkT Ittttl* 



These guidelines cati help employers meet the 
new federal restrictions on the use of polygraphs 
in the workplace* 




must be? notified in writing :s1 Lujist 4* 
hours— not counting weekends and 
holidays— prior to the test: 

• when? and when the examination 
will take place; 

• the specific matter under tn^ettii- 
gation; 

• the basis frrr ram 1 hiding thai the 
employe* had acre** to the property 
beme; investigated; 

• tilt- reason the i^ruuloyer suspects 
the employee, of involvement; 

• the employee'* ritfht to enjii+ull 
with l*gu] iTOLiats^l or an employee rep- 
resentativc before each phase of I he 
tost. 

Also before The Te*t, the employee 
mast U- provided: 

• i imL and written, notice espliiinintf 
the nature of the polygraph, it-< phy»i- 
cat operation, and the test procedure; 

• fogies of all o,li enrolls tlltiL will Ih j 
a^ked during the teat; 

• oral and written notice, in Inn 
gunge understood hy the employee and 
ben ring the employee's signature, ad- 
vising the worker of his or her rights 
under the act, 

$, Procedural requirement* Tor 
pol y i.: r : i ph e\ :tm i n ki t inns; 

• The test must I tint ait leant U min- 

- unlets l be examinee terminate 

the tent 

• Either party, employer or employ- 
tti can record the lest with the other's* 
knowledge 

• Question* rnnnot pertain to reh- 
(fioui, political, nr racial mutter*; sexu- 
al behavior; or beliefs, affiliations or 



lawful activities related to unions or 
labor org Animations: :ir.d questions can 
not he asked in ;i degrading or ueedless- 
ly intrusive manner. 

• A worker can be excused from & 
test with a physician'* written advise- 
ment that the subject suiTera from a 
medical or puyrrhiilngieul condition or i> 
undergoing ' n-o m-i, h o i - • l: ■ • mum 
:lI iEii.!i a riL:i I re- ptoses dunng the eaauu- 
i mt ion. 

• An employee has The right tn con- 
sul I with counsel before, during, ami 
after tin 1 examination, but not Lm have 
LMiunsf] |.|-.vp>M liunhc iv- actual 
ibminutJun. 

• An employee rvusl he advised that 
hin ur her unnfWquns rna\ In- gmund* 
for firing or demotion, ami tiuic the em- 
ployer may share admissions of crimi* 
naJ conduct with law-enforcement nfTi- 
naln 

• A worker Bin terminate or t&txfrt 
to take a teat and cannot he demoted or 
fired fordoing .so Hut the employer csiu 
demote nr fin 1 the worker if he or she 
hafi enough separate MJppurtjng evi- 
dei ice to ju&tify taking that action. 

6. After th* tesl: Lie fore lui employer 
can take action againM a. w r orkor bak^d 
on the test results, the employee has a 
riftM to a written fopy of the tester's 
Opinion , eopie.K nf the quest! urns and cir 
re^(Hmdin^ replies, and an opportunity 
to discuss the re&ultfi with the employ 
er* 

An em ploy et- may be disciplined, 
firetl; i>r demott'd on the basis of the 
te&l rewutis if the employer hae sup- 



|jortin^ ^videntre, which i?an include the 
evidence ^athervd to sypport ttie deci- 
abn to administer the test, to juatt^f 
swrh artion. 

TeHt resultK s-annol l ie rideused to the 
puhik', only to the employee or his er 
her desiirnate; the employer; a court, 
government agency, arbitrator, or me- 
rhiitor {hy oniri order I; fir apprnpnate 
govertiiaeut agency if dittclo.Hure i» ad- 
n Lesion of criminal conduct 4 without 
court order i 

The examiner may show test results, 
without identifying information, to oth- 
er examiners in order to obtain ^ecimd 
opinions. 

% liua I ifi rations of examiners: An 
employer can he held liahie for an ex- 
ami tier's failure o> meet requirement*, 
wh icti cover licensing, bonding or pro- 
fessiioial liability eovera^c. T»'stin^ 
guidelines, and the formation of opin* 
runs, 

K. Waivini: prnployee rb*rhi^ A work- 
er ivuii.'ii lii h -,h'il -oveti ai his or iier 
insistence— if the employer cannot 
meet procedural requirements and 
prove reasonable hum pic ion and Eteei^s, 
Emplipyee^ may not waive their righta 
under the act except in connection with 
written iwttlemenl of a lawsuit or pend* 
iikif le^al art inn. 

9. Slate law /col ted ivc burifaiiiiiiv 
aKTeementsi: Tlie act rio&» not pfWTnpl 
any state or local law ■ collective bar- 
K r aiiiin^ UbTreeTrifist that i.s more restric- 
tive than I he tfcvt 

111. Record -keeping requirement*: 
Ui.Tiird:- (jf polygraph e>:ams shoul'.t be 
kept for at least thrw years by the 
employer and the exit miner, who must 
nuke lliem iivailahle — within 12 hour* 
upon request— to the [lepurtmenl of 
Uibor, IB 



This urtiHv a'fis iuhipUnt frttm The 
Kinploye»- Polygraph iVotectfon Act A 
it lhJm 1 1 j ronipliurice. puhhsht^ti thr 
U,& Chamber of Commercr, Capita of 

thf pithhratifrn rrrr nvwtabl+ 

Thf i pnrr is Sit) for Cfwrnhrr mrmlwr* 
n ttti $15 fhr mmMrmbtrx A.sk tor pub 
tiro t ion Xo. OH J. 
Srjui i/nnr cfitvk to Nh' t T ,S. Chum- 

Wnyhi tiffin «, uc. Jtmj 

Credit curd order* nut br piaerd bp 
cailttty I #m tiJS'GSftJ i!ti Mon/lttmL 
mil ! StX^;.h> !4/>ti i 
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Keeping Up 

With EC92 



By Albert G. Hot singer 
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i)w are the 12 membra of the 
KunijK-iiM Oimnuuutv jirt^ffttfr 
in establishing tin- K'k'ul 
framework for their con^otida' 
rion into a single economic hloc in 19921 
Hn^ van U.S small businesses keep 
current uti the planning fur the creation 
of an economic s-tiperuower thaf will I*: 
the equal of l In ■ I S urihipan 1 .' 

AmeriuMi business ptwpk iri awk- 
mc thi :mswers tn ihuse unci many Oth: 
er questions about BCBB because of 
their awareness that p unified Europe 
wiill [u'e^enl tremendous new opportuni- 
ties to U.S. enterprises prepared to 
move quEckh l l r 1 1 1 iL^LUlely. 

The hest way tn huild an in formation 
hit>enn hriw tu take advantage nf Maose 

sport u nil ies is in start with some basic 
lniiiK'Wiirk- 

A good way to begin rs by rereading 
^ECaa/ 1 the cover story in the June 

issue of \tifiitn\-: fiunithw I Reprint-, 
are available. See the "Recenl Be*t 
Sellers" category on Page 6fi.) Another 
way iEL to study Europe J89f£ A Pn$cti* 

rai <iiii\ii- jiit Amrriviti* liuieittrtis, 
written by Internet tiunul Division staff 
members of the UJ8* Chamber nf Com- 

m.-rnv a;, L \\ •l\Wtfti-'M\l for ordering 

iiifonnsiikmj 

Willi a solid hnckirromid, you will be 
belter equipped to deal with the impo* 
\n\i developments uf ihe EU^ planning 
process. Thai process- has ill ready 
raised ipieMiuns Here, L» add in yuur 
knowledge, are 1 1 1 1/ answers to some nf 
I. he i]ueslbns ihnl ;ire asked "Mist fre 
i[uenlty. 

Q. What Is the status or the 279 plocss 
of iegistalion that ihe European Commit 
nay must adopl undet it& singFo internal 
market program^ 

A. The Euruja-un roriunissnjii has 
drafted about 2ttO of those directives 
and filiations, and I he IWncil nf 
Ministers and Pai-tannem hrive enacted 
HO of Micro, aucordmjr tu "he Single 
1 1 He nut I Market Information St- r vice of 
i Is* 1 1 S [ ■U-jKirtriir.'T'ii rif Commerce^ 

irin ijnti t eniKrhide from those lip- 
ures thai the KV kis cleared ahum half 
the legislative harriers to achieving :i 
-inejle rii:irk«L 

All but l.'i id" rlie natures enacted 
1 1 us far are Er directives r which out- 
' in result* to he achieved hut du nut 
y,\kf vtfi'Cl until ail rinTulvi- nalmu'- err- 



Kt implementing legislation* I In con- 
trast, KC tv^u Sal ions, nre effective im> 
mediately Lind supersede national laws 
v. n il . .nflicts exist) According to the 
h:-:in.|i-:ih r.iM.ni-^i.iii - - r ■ I > ^wu .hr- 
ecliveA hiive heen irnjilenieriEcl hu i'^r 
l.y idl 1L1 uierjiber nations. 

Q. Is all of thus legislation likely to be 
hna^ed by the end of 1992, when the 
program is scheduled lo lake effect? 

A. It is unlikely that the single-market 
program will be in place full;. b\ .hu. s 
1^. Tlie Euro|>ean Oxmnii^sion w nnc 
cluse to proposing some |H'!itieally sen- 
sitive directives, including urn. juMp-ss 
in\i burder super^isiuEi of niovementis of 
people and ^Hsta. And legislatures of 
member iiiitkm* are nut rainn^ tu ermel 
impleiTietitinji le^istaLiuiu some uf 
which will advance the ecuEKsniic inter- 
est^ of the Kr as i\ whnlr ill the ex- 
ei i.vr mI' e.-i.-ii li.r-mL-T hiL". i.-i,'- welfan 

EC kmders alsn tnuld have ninny 
year?' work before them in several f - 
cy aresB technically outride the smgte- 
markel pro^nnn hut closely related lo 
it. These ureas include policies eomvriv 
ine labor r^hls in the single European 
market, and rommunity-wide r^ordiiiii- 
tion of monetary and fiscal policies. 

HuL on-time completiuh of the sinirte- 
niiirkei [iruifrnni is Liiiiniuonani 



Wtmfs of consequence to U,S.dni si- 
news fjlsujuin^ is this: The European** 
have clijjirly demons l.rjit.i'd rc^nlve to 
cnru]ilete the ECU2 process, even if it 
tifcfts them niitil the enij nf rhe century 
or beyond. 

0- fs the U.S. government doing much to 
keep small Id midsized American firms 
informed about key EC92 develop- 
ments? 

JL Says William T. Archey P the U.S. 
O lumbers vice president for mtema- 
Hewn) pubey; "At this sta^> of (he pn> 
cenft, companies ri- i ■ I I"'- of technical 
details to Itave ati informed opinion 
lahnut hnw ECM2 es likely to effect 
them]. Federal n^e tines such as the 
Commerce Department arr nmking 
enornioos efforti" to >tnd\ Kl" direc- 
tives stnrJ regulations and mtike "vi-r>' 
good" detzuled analyses available in 
small l.'.S. I mls li lessee 

Frank Varpj, deputy JissistanL secnv 
triry of commerce, says mnre than 
KU.ono e iff -li - nf iiidivjrJual directives 
have been mailed hi .i|iprn>.iiJiately 
S,OX)fl businesses — naist of them s rind II 
firms— in res|mnse to tlieir ri.npjests fur 




< 



Eu rope s pla n n ing process for econom ie u n if tea t to u 
in 1992 has mined many questions. Here are answers 
to some of those most frequently asked— and most 
important to U.S. companies. 



in format am fn.it] i Lhe department^ Sin 
file Inters ia I Market Information S+*r- 
ice 

Commerce atao has conducted mart 
Limn SKI seminars and litHKJ individual 
counseling se&aiori* fur wnudt bufiineHH- 
ea p he anys. (Yuu can direct your tfuner- 
h l-in formation requests to the Single 
Internal Market Information Service. 
U.S. L)i. L |kLirtmi!iii of rornmerre. Rihimi 

The Small Ruamsss Admin istr;n ion 



(SNA) s> prnvidini* financ 



quali- 



fied sum 1 1 UusinKsn*^ that wi*h lo par- 
ticipate in trade mission* to Europe, 
say* Susan Enp'kntvr. the head uf the 
agency. Burojraan trading companies 
and other participants, from the EC 
have been Invited to participate in 

SRA's Export Expo !9fK) truth* fair. 
March UN", in Seattle i.h»r more 
infurrnation, write the U.S. Hru.il I Husi- 
i-riii Administration. C 1 iTlc4- of Inter mi* 
t jrrjj-^l Trade, 1441 J- Street, X.W., 
Wuhmfrtcin r DC. 20046. or call 1-S0fr 
366-5856.1 

\ directory nf lhe doaen.s nf otttri-s in 
^■VHral E S (b^jiirtjiu'Mi.v anc] a^-nri* 4 * 




fv^jionsjWf for tracking one rrr more 
aspects of EC92 ami assisting business 
is included in the U.S. Chamber & tfuide 
to ECKt 

O, What is the "social dimension" of 
EC92, and is it of potential importance lo 
U.S. businesses? 

A, In most European countries, lal>Q¥ 
uniunjn exert rmieh more influence over 
buameus plumim^ ll r i ■ I ri^ruliutj iluni 
they do in ihs j t\S. In West Germany, 
for example, worltens air represented 
mii supervisory boards and have n voiiv- 
in eoriHirute tttrate^k planning Al^^, 
European ^ovL-fnnumLn havx i approved 
i-k tensive bur ■ t i f Termpj *oaal-we]fure 
sterns. Labor tabbying for fi gym run- 
parku^e of L'tHluihunity-tVide rijjfJhLs mid 
benefits is the "suciEd dimension" of 
EC92. Sever ei! pending pieees nf 1i^lk];l- 
tion relate io this diinensmn. The Eurn- 
pean Cornpnni, Statute, whtrh would IV 
i-iliLu'Li- nip'rjrer- juh! j«Nn( vtrntures 
across national liins, irjandntei* t>mpl"v 
ee participatiun in rniinagemerit deci- 
l-hjn making 

tn addition, tfiere are mgnJBt*tri 
hor'ri^hEs prnviKinns in Ilk*- Jh" i f 1 ] l [Jiree- 
tive. ^overnit)^ corporute-ntanajrerm^it 
smi(:tures: the Ninth Directive, ad- 
•h i'-^inir th' j relaliriRjihip between par- 
ent c^mpn flies and subsidiaries; the 




Tenth Drrertive, involving cn^hurd^P 
rnergt^rs; ami the ThiriiH^ntli Directive 
fEovurairi^ lakeovera. 

Unions also are pressing for a direc- 
tivi' nn worker safety arid health Bud A 
Hneiui charter ^Nanisittein^ linri^s -inch 
Li2? free cifcuiatiuE] uf hitnir- fajr wajjeji; 
rijjhl lu mana^'irji-jit infomiatKin and 
eQTi^ultmion; and protection of children,, 
thf elderly, iirnl tlie diwiblt-d. 

U.S, fifttji cmght to ke*?jJ do** Lnick 
of (tevvliHJMienm nn thvifir a ml later dir 
ectfves concerning European labor rein' 
tidns. Lirf^e bltateei^et with Eumtiean 
^lihsidiLiries will In? thu mosi alfertefl 
bfcaaKe I hey will hnw. to play by new 
EC rtilen. Lar^e acid midsized firms 
phiririiriE irivt^init'rit^ in post-lift'^ Eu- 
mpe may want to reconsider if new ki- 
bur reirEiLiLiojhs wrt i no costly and intru- 
sive. On the otht?r hund expoTtU^i lo 
Europe may find their products- n-iort 1 
i- i.i repetitive than exjiected if European 
inuniifai'iurerfi" cumphaiiL^' -.'m-'.- idP-eE 
many ">f the n-^t-^avirii! effifiencie* 
Ruined fn i! it oilier r^peelfi nf 

hsfonikEithon i in H^!;^V ^ona! dinien- 
sion I.- availiibte from several U*S, jpW^ 
t-rnrjipiii iik^'ncies. Ivil h> r Jn- Rnreau *r( 
I n ten j tit in nu J Liibor Affairs, TVS \\r 
j'Eirtrnent of Labor, Washitiujton, D.(>. 
a^lii; i20lif ;>2».f>^. And comprehen- 
sive informal inn un t 1 1 h M>nal dirnm 
KLtin and related legislation is included 
in iht- Gtuylitkrr'i fi:uide to ECH2. 

Q. Tlr^ European envtronmen talis ts, re- 
ferred to as "greens," worn 10 be gain- 
ing sirengrh Will in© environmental 
movement help or hinder U.S. hrms 
poking lo do bu«iine^A in the united 
European marhif^ 

A. UNvirunriirnlaJif-L-., ivlm vie is KOri 
.i> an ideal rippurtLiniry in HiruiLL'i lini 
fniit tuirrintiLiKe j>itllution-onntn>] iirnl n- 
ftfjurce-cnnfiervnti-ir. fttanrlsird^ are 
Kaining f-tn^riifth, In nnient elt^eLihin^ hi 
the Europ^n Parliament "jrrwn" i ma 
di dated captured i$ seat^ K more than 
four linu'M the niiuiber I hey held |in % v3 
ously, In iwponMf th-e Eiiroj)j j nn Vnm* 
miwiim bsi5 ph*oposed ac^reft of envu mm 
nientaJ dfrectiveii. and niitny of theiti 
havfl Ixfen adiipCh^tJ already. They deal 
with event hin^f fmm air water, -ind 
noise palliiti&n to reeyrling. handling 
and disporting uf toxie nuhntanrvA. and 
preserving ^ndari.^ r+-d sp*»eiM>. 
I > tirmjs, tno, should track ^nvkmn- 
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mental develiiuniente m the Er ekisily 
U*S< bUfittiesiies with European suhsdd- 
acrie*. like iheir VA* omipHit^rs, will 
Have 10 L'-'tivply. |jn>lj»lj|y at -iuhMiiuiial 
coil. Exporters to Europe also could 
face increased »iei i hi ichei t'<t a rusts, fur ex- 
ample, if only hiudejjradHhle packaging 

On the mher hand, l\ti. linns in the 
environni^nuil-U^tui^lM^v manufactur- 
ing ;ind consul hue: industries will likely 
find lucrative new jiulefi opportunities 
in po*i -L1HJ-J Europe 

VTurc information is [ivuihinle- jm tin* 
( " I lumber** EC&2 £raide and from thi- 
LIS. Kuvinrnmenla! I'mLeeiinn Agency, 
< iftice of International Activities, -14J1 M 
Street. N.W.. Washington. D C. 20460; 

Q. Does it appear U.S firms will at- 
lowed undor EC92 lo COmpolo lor a bag- 
ger shars oi ihe SSOO-tniiion-a-yMr Ey- . 
ropean government- procurement pie 
than the meager shce available to them 
now? 

A- hired jves ^aveming public-sector 
purchjwitng of everything from build- 
ings, 'Itiin^i, iLMii roads tu Lfonds ami s+.r- 
v iee_s i if ;lII kinds ;*r> ri"i hn;d yet, hut 
the EC pledges it will subsM-SLntiully 
open the procurement pmccs*. 

l-or example, I In* direr-lives '.Mil | in i- 
vide l\>r increased disclosure of the n#w 
iinii larger numher of I«iddiuj4 upportu- 
nitit-H urn! the fewer exceptions tu the 
i'oiii]vl itive-hiddinn pnicesrv Huwover, 
do not i -1- 1 liiesc dtrec Lives td 3po b 
total triumph fur free enterprise. In al- 
most alt case*, U.S, firm* products will 
l>e subject to Si |H»reeut KC-eoutem re- 
quirements, and their hid prices will 
have to be at lenat 3 perronl luwer than 
ilieir EC competitors' prices, 

Some of the mml lucrative public- 
procuremciit opportunities could b* , 
available to small American servitit* 
businesses in industries including orchl- 
u-i-uin-, environmental ulirl industrial 
r'unrru-^, liil n>rutnr> und medical iliii^- 
nasties, waste iTi:Lii:Lu r ''nien( , Hid educa- 
tional training 

Among the government agencies fol- 
lowing procuremen! lejrislntioii is the 
I'.S. Tn.^^: FJi-pn eutativi/s Olfiue uf 
GATT VtfidrW G overnment Procure* 
mml f 600 17 ih Street. N«W,* Waging 

;sn- LLVJiil;ilj]e in the Clnmbmr'A 
i^uide. 

Q, Are ihe df arnalic economic and politi- 
cal changes under way in Eastern Eu- 
rope Klkoty io Meet pwospeds in iJi& uni- 
fied EC markot tor U-S, firms? 
JL ''Mm'fi frtrth^r rluivn thv mud," nays 
Arehey, the UjS. CJwbhar'a vice prejii- 
dein Hrr i r ii -■ i r i : l r i ! 1 1 u 1 1 |«iMi'y. Altfupuj^h 
the Kn-i^-rn Kumpvan nrttions farm a 
m:irkH of itisllion Jiroji|i\ he Httyn. 




It seems clear notv that 
"there is no secretive 
nefarious plan in EC92. 
Instead, there is 
widmpread commitment 
i % * to mow tmmrd 
integmtion in the context 
of freer competitio?i and 
less govern men t 
legulaUori " 

William T. Arch by 
Vice President/ 
i nte rn ati on al 
U.S* Chamber Of Commerce 



thene Jijiiions sLill hnk "ihr viuble ec<*- 
mmue sy^icms nefes^ary" For lar^e- 
seak- rNjiertin^ nr Linfmrliikj^ 

The best Eastern European enndi* 
flate^ for trade reljitirnirihl|^ k including 
h^laiid, Hungary, uml rKerhiwlrjvukisi, 
have Lu ikveruojue 'iaunlin^ j^rubhjii^ 
such ilk i^riie refi)rn] h currency iiiL-ori- 
v*'riibiliLy, aJid iranHforrainp ^Lale-nin 
!• i - 1 r 1 1 ■ jnhi [irudiu'liv^ private lTi- 
^■r|iri^H'S. However, Western Kan^kfan 
suli^idiaries nf I ! S. timis will k 1 1-- well 
(HwitinrnMl in H^isie tra<ie and irsveyi- 
n >r in npiM>rlunilk» in Ru^tom Kurnp*? 
lis Ihev do itrise. 

Negotiate n*i under way Ue t ween rep- 
resertlative^ nf ihe Rf arid the Siu-iel 
C"iiii»jk are jirnl.alily 'h+- ihosi i-jei-iirate 
meaauiwfl of the current state of diplo- 
iiiiLtir ami traile affairs aiming natkins? 
nf tiistern and WeM< m Knr*.|.f <uy* 
Pmnp Andrie^en 4 Et- reinnnVsKm^r 
for external a trains. "TJiia ugretotienl 
will mark rJie etilnii[j:iLio]] uf Lhe 1^*- 
ceaa of nf*rmalizntion of the [EttropeflJj] 
I \muxi unity's trumnnie iiJaLio»> ^ith 
BiMterj5 Rujto|h«. It will lw an am bilious 
uirjvem>'ii! tiivrrin^ iradu, eommereial. 
;li h1 i-iTinnmir erMijjenilinn whose ^et»pe 
iTialehi^ tlie imfMirliLiiee oT Lhe t^«» piir- 
lu j 4, rhrir t-xfji-etaliniis, ami tlie dynaiTL- 
ii s i if their i-L'unomie fvysleiiLS." 

U»Sr eompaniefl runfiiderin^ tnide in 
RiLslrni KurM|j*- hh<ndd keep ah?vast of 
exportK^Oritro] dtiv^lapTtoat^ in ihesu 
urn J 1 1 the r VA* in-jziitiatinns wiLh W:ir 
l*t\vt nations. FA" countries ^t'ern 
mueh jncMi- ineliiHMl ilum the I lu 
:illuw trunsfcr of twhrjolu^ry tu Eastern 
Blue states. Sf (he VA til W controls on i 

- :h;u lhe I S keep* mi its restrict' 
i-d Ust. Aini.'Hean tirm.^ will bc^ ,it aeorn- 
pntitivn. 1 itiMadvttntau r e as Eastern Eurii- 
jiran iinirkets i-iiiiT^e 

Q. Overall, is EGSS stsll more good news 
lhan bad news for arnal! lo midsized U S 
businesses, and wriat should firms of 



Ihis sue be doing now to maximize op- 
portunities? 

A. B:t*ied tn\ actions of the EC thus far, 
it Mtill appears EG82 will pro vide U.S. 
businesses of all sizes with tremendous 
market oopnrtunitie^- It aeems clear 
nuw, says 1 1n- Chamber's A re hey, that 
■'ilien- is mi si-iTotivH nefariuuH plan in 
EC9Z liLvieacl. th«re is widejspread eom- 
nntnient . , . tci move toward iriie^miion 
in the contest $t freer competition and 
les.s i^ovr rnrnent regulation/" 

Huwever. ^ome luiHrieshes in ftQpi 
industries will stiil likely encounter 
what iti etfe<.'t lire mJfilarifl" Lkarners tu 
tnide Willi |jtis Etll'ope. The rurii- 

inunily does in it se.em tu he traveling 
down the road ti* market intimation 
with rfc thoroughly ronsidereti levrjp-terni 
^tniteuy. 

Day- today ducisionn are uutramriinp 
[leveluprni'm nf urn U-rJy in^ pulieies in 
s^rne which no rjoubt will result 

in some h»d deetsion making 

IjmI fibll, iijr yjcaninle, U.S Trade 
Reureseiitative Curia Hills tuet with EC 
decision makers in DruHselti W express 
eora^em LitHnit whal sfit* viewed as | ■ r ■ ■■ ■ - 
tettiutiisl tejidencies in some draft dir 
eu lives, including une env^riM imports 
of tele vision prugr:imniiii^. Hills i p h:sr^ 
act^rized Uie Tn^etin^ as "grtfifyiog 
urkd must cunstnictJvtr. ,r She ^aiil she 
was "<j]jtiniistii'" that. EC&2 would not 
harm U.S, televisiorj producc-rs s who 
titsi year sold more than mdlfon 
worth of [Frt^nimmin^ to it&tmt* in 
the EC. Bui withixi u mouth, the EC 
Cinaiiuetl its hruaileasLmg direetive, ?tnd 
it requires all ^tatiur^ tu carry at Jeasi 
nil [»eivejti E u ro-pif a ti- produced pro- 
trraiunjiiie; "where umcticable^ 1 

Tikis and other examples of mmnsis- 
Leiiriei iAU i\ jituiude I'fiatiires Within the 
Yli' poinl out how essential il is that 
foreign firms keep iafortned of l.lie up 
tii-llie-imnute flatus uf ciiinniLinity pm- 
poa^tll, ey[iecially those Ctiueenunii 
mles raVTOilng natioiud origin uf prod- 
ucts. Iocahcuntent reqoiretikenls. ami 
product stLindards arnJ rerti lieu lion If 
any protectionism is in lake roni wiUiin 
the nun unity, liaise ane the arens 
where it most likelv Would urise. 

KCU2 watchers in the jujIiIli." and pre 
vail' se^jtikrs fiave Iwu hits of advire for 
ll.S, firms iuiertrsled in Lhe market-iote- 
j-jratiun finwess: J tend and ask. 

liaily newspapers will prnvide some 
general cnvt fc ni^"e, Marines such as 
Nation** Bustrt*&$ will prtj^ide more 
Ami still more can he g tinned from ape- 
euiliKerf pidihcatinn.^. Bill fur specific, 
rh-tiiil*»d infurmatioo aimul whut tht- 
process \r likely In raefti) to your rtmi, 
there is no fluhsiituu> ftff unjmHes of 
govern men l agencies, hrotid husi- 
in-ss orgAJiiiatioTW nuch an c_ht* C.S 
duktntWi wmi your luduatry^a trail i '•^ 
prof eas i onnl u.ss< win ■ i - ■ ■ ■ P0 
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\liend our inlenshe seminar and 
Irani how to: 

■ Debug spreadsheets and 
protect their dala. 

■ l se Lotus' powerful function 
commands. 

■ Print spreadsheets in attractive 
formats. 

■ Construct pn Sessional-looking 



graphs ano" other visuals. 

SEMINAR RESERVATION I'ORM 



■ Make macros work for you. 

■ Build databases in mi 

spreadsheets. 

i hie low lee also includes a com- 
prehensive workbook full of lips, 
techniques, and references and a 
one-year subscription to "Nation's 
Business' magazine, the liow-io 
manual lor small business 
managers. 
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Wellness Works 
For Small Firms 



Rising costs of employer- 
pmvtmd health 
insurance am prompting 
firms to adopt imrkpface 
wellness pmgmnisfor 
employees* 



Howard liolhman 



When tireg tic-herer attended ;t 
"Wellness in the Wiirkiihiee" 
ht-nunur in VJl\K lit 1 1f wew 
knuwn about the mecfhan 
ics — nr the- [mterithil lieiierits — « vf com- 
pany-spofUiureu 1 programs of health 
promol.iun fur einpluy-ee*. Iwen less 
understood about Lmliatinjj such 
i-ffurih iil a ;>jtl[lN husim^-H sueh a* 
Soberer'*, tfn-n a MiwieauL>lus lurubtr 
lYimjisiny wieli U. r i employees. 

Tuday, Seherc-r Brut hens, with 280 
eln|0mt'es ii ml a new location in nearby 
Brooklyn Park. Hpends :i n average of 

:l year per employee mi its. wr-llin 
program, say-^ Li^a VViriv.. the rompa* 
ny> bweflts administrator. Tin 1 firm 
has =i 1 3 1 1 1 1 c 4 a ■ J a philu$nuhy of allegiance 
in the wellne^- [Miiifef^L "To ereate and 
auppurt a healthy lifestyle inn I ntlitmle. 
in the wurkpkcl and at heme " 

The company re rim veil nil i.'ljtf nreTTe 
and candy machines fmm the premise^ 

tiutiatd Hothttitttt ix it DrntYr-brMttt 
Hvi'ffr ^Vjci AfKcittlizrx in ht'uUh ami 
business topics* Nation's Business iV 
tf rrt John Grouts <ih'ft runt aha t^t to 

this Stunt, 



rep bred rafFe inn Ceil coffee with decaf- 
frill a led P iiiul rinw offers free hrnllhful 
lunches and snacks, iu employees, In 
addition, e tuple vees are offered clashes 
and educational materials on quitting 
ftTnnkin£, kisanff weight, nnrl pre venting 
hicii'k injuries. They can have their blond 
pressure monitored if they with, and 
iln-y can t Jik*- part in the company's 
yearly cancer screenings Srherer 
Brothers tiko tfives. bonuses to 1 1 
who were mat absent ur lau> during 
specified period-. 

Ah ii result, absenteeism at the com- 
pany is about one-eighth J he industry 
average "We feel that the we linens 
program i»s. a Inenefit tti nur vmployct-s 
and is uwd and enjoyed by many.'* 
Wirt?, says. She adds that trying to pnl 
n dollar figure mi the program's bene- 
1 i t ^ t" the company and its employee* 
"i» not important at this time.' 1 



After- worii workouts, for vmpfupirs at 

ClackamfiSi fhr. r inkr pl&Cti at a ijtpn 
bttrif with mtittrii tht'tf rtrisrd through 



Either cn in pa in 1*5, primarily major 
rtiriw-u-aiinris, have fittaclteit dollar fligi^ 
nrnl diHt'uvert'd thut wellneSM firujfraniri 
i:utj hiivii a (K^itive effect uu the bottom 
line, Johnson and Johnson^ "Live for 
Life" program has reduced its annual 
iJLMJiMiirr itkhLs hy SliiO per ptTHan. al- 
though thti program L-osts. the company 
(iSQ nor person each year, Pills bury 
lij^vir^H that every $t 8pent on iu "Be 
tottf Be^it" welhn^> pro^nirn jimdin^s 
n W,rkJ{ «mvih^ in health-related coaU. 

A two-state study e^f fnidsixed eoitipa- 
nie^ with we lilies pro^rama shfiweii 
Lfie> uut absenteeism — 'Ml pereent in 
Mn:hi|iari and nfl percent in Imlinna. Re- 
ilueed absenteei-sm hiived the Indiana 
employer}* an (*jitimatt i fj tpl Hfi.CNMI over 
frmr years, a^eurdin^ ti^ the «lndy. 
^EH.Ji^urei] by Kim? t'rnhh/iilue Shield. 

Ketrent iluuble tii^it [jerceJita^ in- 
creases, in die cp8l nf employer proviri- 
i.tI health insurance huve eauseiJ many 
i:nmpnnieH to pay mure attentiun lu |>ru- 
mutiny healthy iifesiyle.q. Fur exu tuple, 
Control r>aia (Tnrp. found ;hat emplrrv 
ees v, 1 1" -in-^-K .ii IcilsI ime pxick of 
trlgurettea a day genemtt* 18 pereejit 
higher health-care cluiriifci than non- 





Wre Only 45 Minutes 
Away From Success. 




Executive Seminars m Sound can help you improve 
your management skills- — and your bottom line — fast. Li^lu 
audio cassettes deliver practical, proven techniques thai you 
L'an implement right away. 

The lhik-s cover: 

1. How To Get Your Ideas Across 

2. Your Kole as a Decision Maker 

3. Better Management of People 

4. Mastering the Art of Delegating 

5. Making the Most of Your Time 
6- Organizing Your Plans and Planning Your 

Organization 
7, Strategies of Moving Ahead 
H, How to Live with Your Own Success 

Listen in your car, at the office, at home or m your hotel 
room with convenient tapes m a compact hinder. Then in- 
spire your employees, control your schedule and prepare to 
[rnjoy your success. 



Youll profit for a lifetime from *\ SVifs investment m E*ei- 
utive Seminars in Sound, It you re not convinced these tapes 
will make your life easier, just return them within 1 5 dap tor 
a full refund. Order vour seL tod a v. 




...] S.i 



Nam*! 



Try it for 15 days FREE 

GuaraMn?: Stmd nit- "fclxt'Liitiir St-niitiar* m Snund H ll not 
Iharuughly siiMiHcd. I run return h fur n full refund, 
r ! ClisfcSifMiilii'iH Un fclfi 

□ Sffliny awl* card: □ AE f] VISA □ MC □ On* 



Nst*^"* [kw«rvi Fwwivr Stinirtatft [Jifbmri. Hi| Sin-t- 

Call Toll Free 1-800*3-15-8) 12 rv mirtcm* ™»i i -wkMTiu aiz: 



Xnumf? HiMiinMo* liecmiU-r U*stf 



WORK PLACE 



mxileers. Persons at high risk fur hy- 
pertension have II percent higher 
health claims. Arnl individual* who are 

» perreri! or more ouTw-eiprhi have, 
lii'jilih claims 11 perfvn* higher than 
those i bo we 20 percent overweight 

AHhottgh many wellness programs 
are operated at Surge companies, "No 
company b loo sim-uH" to benefit i'mni 
such u program, aay* Lynn liiJiiJIan, 
community wdlness representative for 
Coor* Hrowin^ <V in Golden, Coin <hl 
lilliih helped Mnr'hl^i II IhslnkiliriK. » 
lO-employee C^orn distributorship in 
fort Collin*. Coin., get 
up :i wellness prelum 
thiii include back-injury 
frrevention and subsidised 
health-elub memberships. 
Shu- cairuhne* cKull iui eJTec 
tive wellness- program cofltg "^B 
$20 in $ian p^r employee each 
>r;ir r depending i in the raitjrv (Jri> 
j»ritm nrV.Tiims. 

At the ITO^mployee Safeway Bakery 
Division in Chickmiuts. Ore., live work- 
ers formed ;t nonprofit corporal uui 
called llunson the Run and raised rnon 
-■y in inn M a -VMK^quare-foot fitness 
funhly. complete with tryni urn! show 
era. It serve* us the centarpkiro of the 
company's wellness program, 

The folli'iwiiijr jruidelines. drawl] from 
m '^nmmendations by & variety of well- 
nesri-prnj^ruru expert**, could In. 1 useful 
for you ut setting up your own wellness 
pro|rrnTin: 

(lefinr your objective. Neride what 
th# program should achieve overall, 
and identify Hit- people, futilities, und 
resources you can commit to the proj- 
ect. A rnriMikuiiit; advice could be help- 
ful at this sUne. 

Identify ymir needs, f MermtlLe Voiir 
employees' health problems nnd needs. 
Consul touts may be helpful — uimxj vis- 
ing health problems m Ihr w-ork force, 
d&cidmjr which program* envulov" ,! - 
likely would embrace or reject* ami 
HkoiMfyiriLf both rompuny and crmuuu- 
nity resources that could he[p you im- 
plement a wellness pmpruni. A jnajd 
lir»t step to this direction is to have 
employees complete a henlth-ri&k np- 
pruisaJ and an attitude survey* Tie :tp- 
praiitah ft»y» Dan Lynch, prariduiil of 
tin- ludianapnSi* l-a-i'd jWm-iatiou fur 
FitueHs in Business, costs around W per 
worker rtmJ [unpoiuts emp]^Jyees , spth 
c iflc h« ultli problem 

Address yvur problems. Smaller 
compEUuefi nureiy nc*erf expenisive, staff- 
ruu- on it i t^rilitii's, ^ny> VViUmin Hor 
Lon, pn^idemt of Plta^ Systems lut!.. 
a IjDr Angi'len Rnu that duvulopfc com- 
t^itris pj.NPKrtimH. " With n company un- 
Hit :sihi einployn^p" he snys, M it b more 
LWt^fTectlv^ i" k r o i" h ni-arby com- 
nTi-ia! faeility likt» a YMCA." 

to fun. nooprnfM as well :ls for-pn«tk 




■ttor-c- ill ir pun-j^rriim « 



A hfti^hrui lunch i$pttrt qft\ weUm 

For More 
Information 



Thetie organ i^utions can supply further 
information on wellness proj^riitJi^: 

The National Center for Health Fit- 
, American University, 444.HJ MaA&a- 
ehusetLs Ave T1 N.W., WaBhiji|rton. D C. 
20016s \m\ 885^276\ Offtai pablfa- 
tione and ttther Information on employ- 
fte filing b the workphce, 

Tht 1 Center for Corporate Heukfj Pro- 
tiiotion, l^J Centennial Park Drive, 
Suite 630, Reston, Va, Sflttl; I7(V1| 
L921. (lifers product und stippKdl for 
Li f esty le-mana fiemt-nt |jrog rams . 

Wntihijinrton Uusine^ti Group on 
Heah.h, ^«*V 3 Pen m»y Ivan tEi Ave., S,E„ 
Wushinj^lon, D.C. mm[ (202) 517^644* 
Thf.- ^niupV Pntvt-iLTJon Lesider^hip Fo- 
rum publifeb«« reporla oti work-site 
wd.lne^ s^ibjecttij The reports are $3^ 
eatti or f2X0 for [.he full set nf Ifi. 

Aswoeiution for FiUiesun in Busimsw, 
S10 North Alabamu St.. Suite Alfh), In 
dianap^nis, Ind. 46204; (317) I^CMMiSl. 
Can Ittppljf Wtmes of btwi neitoes and 
von^ultauts in your area to help you 
flinrl a wellhess propram. 

Sationjil Health Informntion Clear- 
nitlghoUM, P.On Brjs 1133, Wa^luu^on, 
D.a 20011; (202) Sfi^ilfl7 f OiTem infor- 
n Lt IciTk and referral serviced for l h 000 
h^ttHh^rtlutefl agencies tind will supply 
free health-style check-up forms to help 
e m ji I oyer ft apprabe the if person Eli 
henltli- 



ortf anient torn* de.si^n a nil implement 
programs lo meet the niH+ds r hiiil^eU, 
and lime tonstmtnU of small finm At 
The Own* di.srnhutiir>hip ( for example. 
riKTurrin^ job-r^Itiiu*] hack Injuries were 
addressed through u variety of comniu 
ior\ n-suu] prcH* ntativet i nun :i 

loral hospitJil's oceinrirttionu! work cgf* 
ti-r ruel wilh ernployt^» at the WOfk- 
plui-i', vhli'Hijiped them pt-r forming 
their regular tuskri, nod then reL fc oui- 
mt'ndeii CCftaln i43ucLLlion.nl [jn>e;rLLUi> 
anrl remedial e^t-reis+M, which the em- 
ployer iheu offer*n3 Ui vmployeeH 

Reinforr« votir itfTorlss. C-ontiuudly 
He mon strati? your full suppnn for the 
project . Some companies* do ihi* 
through formal policies such a* on-Htte 
smukinjj; Ijiins, llextiuK- for exercise, 
and even a "well-pay" pm^rum such us 
that iiswl nr. Seherer Hrothers l.umhtT. 

T\w WELsknok'tnii Husiuos< Group on 
Health, u ho;* U Impolicy Lhr^ftriizatirjn 
whn^e iTiemkjrrf are major companies, 
h$& i'lentirted other innovrtuve uml gfl?^ 
erutly inexpensive means of HUpjHirt. 
Thefu? include regularly tlistribnlin^ 
free health fu I knacks such as popcorn 
and fruit. mfiSJiJliii^ showers and bicy- 
cle racks; on company premises, s[hul- 
sorintr hike and mud nic*«*. ami award- 
ing cash ur irierchandifie to employees 
who nuwt certain houlth-promotion 
jjoals. "The/ uHe of inc^ntivw to prce 

1 1 L^iud health ii- a lo^ric-al v^terihkjn 

i if hu^rit'S^'s .-nnvsc m oifennp incen- 
thres to improve work performanceO" 
sny.M WiHw U (jeddheck* president of 
the Wiishin^lou Bu.Htne^ Group on 
Health. (To coittact this or other g^Atti 
coiicernini! welhtes.s prrijintniK. see the 
Ikik at left J 

(Monitor your pro^res.s. I'eriniiiizallj 
u>>tTifr vol] j" [prij^rrLio'K [jerformance. 
You can lejirn which pLirts of the pro- 
gram have drawn fialLsfsictnrv rates of 
parttciputiou r-tiu) which huve faiknl lo 
uttrucl sulfiei^nt numbers of employ 

Many companies Ii uH iE useful rn 
)iav<- ,i cuLsiiitanl help 'letfijrn and im- 
plement li weJIoeHS prnjiram. "A consul 
luur i'uo lad] j keep y»u on truck/' .saiys 
FrJ Menkes, president nnd gfneral ninn- 
ji^rr of MurshrLlI Distributm^. in Fori 
Collin*. 

But if ynu decide to jp) it alone, you 
can oh tain informal inn on low-cn^i 
workplace wellness programs thrnLi|! 
or^aiu^iLtioij^ such tlje Red C 
Lhe Amt-ricun Citncw Society > Jth 
American H^art Asso^intina, anri 
(Vrorf^/Blue Shield 

No nun tor ht>w you decide to proceed, 
keep your employees well informed 
M Don't change all of the vendin^mu- 
rhim* candy into applet om- ni^ht with- 
out telling eiupluyees wheu :ind why U 
ik happening' ' suy^ Giltlllan "Uori'l 
ft tart nut with surprise* * Ift 
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Quick 
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Point-of-sale systems that 
wrify checks and credit 
cards cut small firms' 
risks of nxmpaymentfor 

consumer purchases, 



Who 1 1 Swk tjEfcrjruile, nwiiiT nf 
the three-store fli'd ApjuV 
Markets grocery chnm im 
Bremerton, Wastu tell* of 
".[Hiitiiiii 1 with bad olii't kf^ urn I si-den- 
i.-rt-ilii-CLinJ charges* ho talks of +i nfiCcs- 
wiry riifka*' tmd "unbelievable hassle*." 
But like an entrepreneur enthusiastic 
about ;i iihw idea, Usir^ujh' speaks of 
Mil- "ninlsrmJ" ami the '"miracle 1 ' when 
he describes his newly Installed elec- 
tronic point of -aide verification ay slum. 

The PQS system that (iargude 
verifies checking-account and eredii- 
card number* and, perhaps moat irti[M3r- 
Lnnt tci l.hi- small-business person, e^uitr- 
an tees check purchases. "If the chwk 



dupr'" rejects about 10 checks u day. 
Since the system was installed last Jan- 
uary at Red Apple Markets, the stores 
have had no had credit curd charges. 

liartiuile typical of thousands uf 
small -business people experimenting 
with now hijrh tech electron ie POS veri 
i scat inn systems. His system. | m h Jiii^r] 
by chi- Seattle hused I'eJerex t orp.< i:an 
validate bwth checks and credit cards 
without telephone culls to credit-oard 
centers for authorisation 

National Data f'orp nf AiI:lli1:i ■ < i ^ ■ - 
of the nation's largest electronic WO" 
eessors of eredit-cjird transactions, has* 
introduced t POS credit-card validation 
system ha&ed on satellite technology 



nendality Jo con num."" snys ,h/hn David 
of Amber's Chicken Kitchen, a four- 
store restaurant chain south of Lor An- 
geles Atttber*£ ipnnssea around n til- 
linn ll year, dues mil am-pl eredis rnnK 
and cashes only local cheeks. Bui David 
snys lie is investigating new POS eys- 
tenia because "every time w+ ! Turn 
away a cheek or rrerlit eard, we lose ;l 
sale entirely or limit a purchase to the 
n mon m of on tinnier cash; either way. 
we km money/' 

According to fristie Dmnim nf Lhe 
Denver-ha^ed Payment Sys. Limits Kduea- 
tion Association iC'SKAl. nearly ~j! LuJ 
lion cheek* will be wrilten in 11J89> and 
about 2£ billion of them will l>e written 




Supermarket cashier Ju tf* .' finrff-uili wrifits a cuittttmfr'if 

rhrrlr tnth t/tr Ct'terw Hjflittfm, axtsd utwi Jhr rmfit-foni 
piirrhwjq in thr stows turner! Ity her fathtrr-trhtnw. 



bniinre> after the corn|juter saya it is 
UK, I free .Ul nf my money back/' Gnr- 
pdk ^ovb. Hij^ coniTTient refers to the 

money-back ^iiHrauire iliat TpW 1 ! k 

Services Ine,, a Denver- hi wed authori- 
sation s*i:rviee, KfiveA an any checks Lhut 
Eire vafidated by the C-elerex nyntem 
■fld later returned hy a bank. 

frunruile'K Lfinre ^nmery nturew tnke 
in uh-Jiit 512 million a year, processing 
tihi^ut <i0 checks and 2Tj Visa and Mau- 
leK'arri TranH^etitinH" ]K L r day t H acb 
More, ^iarptnle says* bt^ new "watch- 

JiacA' JVi/yiii is a />rr-/tf«tr irritrr in 
AlMtttdrttL Va, 



developed by Inde-sy* Inc. uf -Sunny- 
vale, CftBt 

<"Mkt niiijnl- plityers in the aretui a r ■- 
elude Visa and A]iienean press, They 
are developing eredit-eanbonly verifier 

t systems tliat they ho|>e will be fast 

and cheap enough tn l^t- accepted by 
high-volume, low-rnafgto lfUHino*Bcs 
?,uch lib fast-food restaurants and eon- 
venitfiice stores, which eiirrenlly accept 
only casli payment. 

Why are amal]-busine*a peoplr jiukIt 
ing for faster, cheaper VOS veriflcatioti 
systems? "'It is liarri t-conumie reality, a 
matter of trying to satisfy cu-stniriers 
and ifLi rease prohui whale reducing vut- 



by consumers — Hi bdhon of them at 
point of sale. There ar« an additional 4n 
MQfon to 45 billion rrvdit rard irtttt*» 
ticm> each year i Vssa, Musb-H'sird, and 
American Kxpn^s have almLli Uilh 
lion card hnldersi. 

PSEA is a trade group for tlu + elet^ 
tronlc - pa y me n t - «. ystc m rf tn d u s t ry . 
which includes nut uuly inaUr^ and 
marketers of the equipment but atau 
those who use it, such as hanks and 
credi'i-canl firms 

(irumm ^ivi* a recerii PSKA H|um- 
s u red survey found thsd paying by 
cheizk is preferred by [ktcl^th nf con- 
&um*rs, 2\ percent would rather pay 



;lies* I>f<t'lTilH->r WW* 
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witli cash, and 5 percent prefer lining' 
credit eartis. 

H Spencer Nilwm, editor and pul>- 
h*her of the Nii&on Report, a biweekly 
banking-industry iiewisfettwr based in 
N T ew York C\l\\ estimates that the total 
11 miller of check* written in cooki 
exceed ,jT hi II am, urili rn'Jirlv :<0 odjinn 
written by c^ns tamers He says the ILS. 
m- -ii ir likely heron it' m "cashless, 
cheek les^ s^i^r-ry" anytime soum 

Vt N r al Njhul Hutu Corp. (NtH"). sy«. 
U.-ms expert I'u I n rt Murphy says Iiin 
rompnny offers merchants n variety nf 
d»ck and credit-tard verification ser- 

. i - Ui.1- ranp fr r V;illmi! up n re- 

omd operator fnjr voice verification bo 
online computer network* and j*y*tenu« 
ha^ed i in satellite Linkups/ 1 

M»>si 1 1 i^^i miL-rs nf XI *rv credit I'un I 
validation system use a POS terminal 
that "readfe" the magnetic strtp* on a 
credit card and ;octrnMiLtiually t telephones 
iherliis^t X I K ' computer, which relays 

li till tu N 1 J C hcadEpiarter's, fa AtlnJiLa_ 

Then, depending on the- type of credit 
card; Murphy says r NIX* "forwards ih>' 
call to. xay. ViK-.i or MasterCard, which 
handF it off to tht- actual bank thW 
isef^+jii the corcL'* 

After the hank vsiJidntes. or rejects 
Hie <"inL t ho information is flushed 



down the chain To the waiting mcr- 
chanl The whole procijttl is automatic, 
Murphy says, skenl rarely take* more 
than a few seconds, "a is loiiji sir, Lite re 
an? in) hhrb-volurne traffic delays' 1 
Merchants pu> a usage-babed fee for 
telephone-line time and Ltei average of 
I" cents fur each credit -card validation 

A special NDC terminal ij=i also avad- 
utile for storing transaction information 
iinil Lraiisf^rrrhg it l-» merchants" hank* 
ftt the etid of die day. The transfer 
charge is 12 tu 17 cents per credit-card 
tranaactiDiu 

Working with wite I lite- techno J opy ex* 
pert> liI Inili-:-;, .- [ ac , NIK" ha* devel- 
oped a point -of^ ale system llial a] lows 
merchants to validate credit card pur- 
chases willun rirM 1 or two mkvufhJ^ hy 
t'h* 4 H(JM|! ihfin against "stop" riles uf 
had account number-s stored in an on- 
>i(e cojMfiuu^r. MerchanLfi must install ti 
sati'lliti? antefknu to receive daily liEc 
Update* from trulesys. The system 
.:l r JO«J \u $l,,^H>. ciin J (ht-re in an 
tddttfc&A] cfiaryi> of 7 c'*!tiis for each 
cr^rii H'ard r«rifieatkm. 

Fur ehwk verification, Murphy »ays, 
N r I>( ! innuills a computer baaed system 
that approves checks written by cus- 
tomers who have been approved lnr 
c heck-cashing privileges. A customer 



Performance 
creates profits. 
People create 
performance. 



Management Recruiters. 
No excuses, no alibis. 
Just maximum recruiting 
performance. 
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applies for such pnvithps hy supplying 
deiaili-fi bfin-acrount inforroiitiim On 
approval, dor customer rect-ivoF i 
dn'ck-cnnhitiK rartl, and the L-ustnrTmrV 
a ecu ti lit nuinlrfr is autrvd in Lhe mm- 
puter. Thr-rc- nn rei mbu rsement ^uur 
Ltntfe for a chfrk rMiinuvi by tlit i liank 
.Murphy <ny> NHc" charge>. Id tu 1 ^ 
CM>nts foreudi check ^alidaCiun 

In 1988, Vi«a lifr^an testing iu "ex- 
pre.^ payment service" at 17 ArhyV 
fait-f<H>d ivi^auranthi in Photnbt. Am., 
ami uii 14 Wendy's r^LaurJints in Cm- 
lumbus. t>lun. Knch resiaurant has a 
conifnitcriKod FM n-crjyer linked tu 
POS rrmlii cieni ivmieTf- If ;i iTedh 
i^urd i> validated, the iniii^iutinn will by 
made. Kvery ilay, Visui LransmiLs to the 
coinfaittT a list rd rajnibt-rs Tur "hot 
cards" — thttttt thai inv no I. accepUihle— 

cirtrulaUnn m thr ntrtlijit*." area. CVnl 

it^ird transaction:-- are storril in the 
computer and transferred t4> hankis lit 
the emWif the day, 

The Celere* .^y^lem that N T ick 
Gar^uile user= is kimwii as an 
"on-line" system because time- 
r-ottsDmin^ off-site telephone 
calls are nut needfd to authorize a pur- 
uha?e. 1i provittea itn^hants wiih ta 
vrnm-iLtiurir. lnr linth check and 
c red i H i a n I pi i rc h ase^ 

C'ek-rex rhairman Tom Kvglay says 
the system is bmt&A <m a microcoria oi 
* i r ; it is mfltnlled atencli sture and con- 
tains the entire nntinrmide "stop" flk« 
for MusterC'arrt, Visa, and Disco v*jr 
cratit cards and a national lisl of lund^ 
check auinliei^ supplied l»y the Tele- 
<'hei. , k aikthomalion sen-ii-e. 

The computer IlfikcMl lo Celftres 
POS t^riniaalj- that "rend" I»vJj ere^Jii 
cards and checks and rh^h Lht informa- 
tion lo the computer where il is cuni- 
fared ^vith the "btop" file lisE^. 

At the end of & bus tries* &$y k nn.r- 
chiiiits [rt* fin-Sfni? for -Hi si^coehIk, whib* 
they tiend all rr^lil-canl LrariHaction in- 
fortaalinn iVhin's hy tiioden'j linkup 
over standanJ telephone lines*. Celere.v 
theik sends the transactions for "settle- 
ment to processing \mnk>. IionntT the 
oo-hur L'oiiii+H-duiL Telerex Jilsu updates 
credit-eard and check-stop files. 

Keg ley says a merchant would jiay 
almiit $12.1 psT tuiMith in HpujimenE and 
service charfi-e>» i'ur a oiit^teiTntoa] »y#* 
tern. 

In coming monttis^ nuiny more smaU, 
mainstream American InisirteHSess, <uch 
as i^irkinji lot.s, theaters, restaurant*, 
and convenience etores, are expected to 
escperiment with POS systems de tabued 
lo h|^hI cuHtomer swrviw while |>rovkl 
liiK state-u f-t he-art protect i*pn againM 
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FRANCHISING 



Franchising's 
House Calls 



Hjt Mi \t WhitWrnorr 




YiiU and your spoilt Liot]i work, 
dinner hasn't Iwori plaiuwd. you 
u;uit ro |nuk nfi il vnJen to wtttch 
tfHutr,hl r your- fimlhr j r ^ 1 1 n-L 1 1 ■ I sl.-v 
n dartnr. ;uu! you iu,'ni 10 rvmuiv the 
living-re mm iJrnjM* <m<l Nil*; tbviii tu ;i 
cleaner* 

Where ili i i,i hi rim I thr linn- Tu \\\'»\ 
wiifci iv J t this',' Kor mwn jH'-npU? to^hty, 
iU-- iiu-wt r ih 4 H..>ji -i Ji -|i v v .-i'tv irt~. t j 
fa^[-i r riAi'iii^ m !:.■<■ L ii r «•!" fninflu-iim-. 

In mi win? of 
concern about 
ilrM/fihih^ cuii- 
tomvr .SL'rvict'. 
fnindiisin^ h-is 
eteppetl in with 
W)JITC new 
twist* — ami I* 
fi 4 v old customs 
updated — lit the 
tief'l of tci-ynur- 
door M*rvic*>. 
John Reynolds, 
rijurkelinjr diruc* 
tor fnr thi 1 Inter- 
na 11 . Hma I Fran- 
chise As sad- 
at km, *ays can* 
s timers ktst year 
[Hiii red "IuIIloii^ 
of dolkirH" inici a 
wide array of 
hunie-delivt*r«d 

franchi*fii>ii Afirvici»— from pet cure to 
physical**' 

VnliiiThf nf husiiU'ss Is t h+- ki>v tr» tin: 
success of th^sif franchises. Linda 
Mudd viiv prcisideiLl. and f minder of 
Doctors Tu Your hour, :i n 1 terra J hct- 
vice, intimate* that her hcjariquurteire 
uffkv, in t.musville, Ky„ will schedule 
id unit In ri_J physician huuae calls in 
1900, 

Miold says iIhtl- a growing RJpfc 
I b*r €>f Jj^aple who, tip- Home dt>jrive> are 
confined Co home und would jiwJVr u? 
htiVi [ihy.-?Jf!fn(iH '-Hrn 1 to Hirm fnr e£ 

seniinHy routine care. ''People an- liv- 
ing lonj^i-r, unci when n pciLieiit i& hnnir- 
bound, he or site can >jei to ihe rtur'mr"^ 
• rflire only with coasiilcrahlu effort and 
expense, hhe says. '1 felt th:U just 
wapn't right." 

Mudri, 65, whn has foetsn a iKmnirdtral 
*|nrcinli*i in the field of home health 
care for K yearn, decided to bridge the 
jgjtp t jet ween the ut-hnixw umtierU und 
the community of physician*. "I feJt 



At hama in Lotnsri!h\ Ruth Highsmitk 
(s f.ntrttitrrd i// /V. ftm/wi/ Prtvwvti 



ihut riismy lienors wvre looking for an 
alternative style of practice." she says. 
\ ehus^ifieri sit] in ll Ijnnsvdle newspn- 
[h-r prnved lier rorrer! t-'nurteen doc 
Ujm res|M uided, t heir !:- '-ii-. - .uu\ it- 
dt-iiLkkls were reviewed carefully, ami 
they became the curt? of Mudd's first 
Doctors Tfl YiMir Dwr enterprise- 

[STYD, winch urn luifi three fntn- 
uIijm-h in the Ijjiiisvdly area and Cincin- 
n:ili. :p.tim as a referral agetiey lietweem 

i he patient and the 

physidan. and H 
ititfo hanrtle^ Medi- 
care and Medicaid 
pa[k.-rwtirk for elder- 
ly shut-ins. Doctors 
pro v hie their own 
trariNpurtation and 
irjsurtMe. DTYD 
charges a S25 fee to 
the physiieifin, whn 
in I urn rliarge.- llu- 
jmMecit. i In Luimh- 
vilk\ Medicare will 
jjity S4I> tu ffir il 
house rallJ The re- 
ferral that tilt' Lull 
wvUle heu<li|uarter?i 
ii f f ice expects to 
ma he next year will 
generate aboul 
^JOjXh'j in income, 
DTYD francliiaes 
sell ffirSSWHin l.o ^Tr^Oiltp, ilependin^ nn 
the market siwr. anil pay numthly roynl 
tie* i d l ri pateot on »ale» plus a 1-per- 

eenl advertising fH_-i*_- 

"The time has encne for g& to face the 
real it \ of oor a^inj? population and of- 
fer syntemii of care that mirror our 
ehaiifriritf needs," Mm id says, 

"Mobile anyLliiisjr ha>; a bright fie 
tare/' says fjeorpe Lou&er, 5<u founder 
ipf Wash On Wheels, a mobile pow$F" 
washing franchise hsmed in Urlandn, 
Flu. VVOWp In^un 25 ytmn? agc> in Get- 
tysburg, Pa,, offers custom ert* up tit 14 
cleaning services io une vuiit. J 'We wash 
carpets, ceilings, upholstery, drapes, 
driveways, ro^ipfs, ponLs, patiofi, ami the 
entire house exterior/ 1 says Ixiuser. 

Therie is a M don + t moVf t Improve^ 
trvtyd taking hold across the country, he 
adds, und the residential market keeps 
WGW> 109 fniuchlftee^ hminclally tii]- 
ui(L Thij< underscore^ ljmserV la?bef 
Unit sucee^h has three main insrredi- 
ents; "ca*h flow, cash tlow, and cash 





FRANCHISE 
OPPORTUNITIES 
AVAILABLE 

The need for quick, convanlgnt 
□ ytomotiw fluid maintenance service 
makes Jiffy Lube an icfea thai rs nght 
lur cho simes 

Natonal toleyision acfverbsing, 
experieooed managenienl a strong 
IranchLsees assoc. and proven training 
programs- maka Jirty Lobe ih& ffl quick 
iube tranchpse opportun*ty pn the world 
loday 

To Jiff/ Lube franchises 5, opening a 
service center is an exciting and 
tp^warding eapenonco 



For more in! of mation, call 

1-800-327-9532 



This Christmas, 
Mail Boxes Etc . 
Will Pack & Ship 
Nearly 2,000,000 
Packages! 



B 



uNd your lulu re ai one Qf the 
fastest growing industries 
in the world 1 



Mail Boxes Etc, is the leadei 
m Iranchpsfcd postal, business and 
com muni canons services. Call us 
Today to hnd out how you can |oin 
□ur rapidfy expanding network, now 
over 1 ,000 locations slrong 



• Ranked f i in iho industry, Forn?- 
preneut A. p/enfur#mBgaiJne5 

* Low sian up costs: minimum cash 
knvestmerit a« low as> S45K. 

1-800-456-0414 

5455 CrtWlll* DttV* 3jn0l*fl* CA 9}P?1 

f>clfl Mo ?J or* RwrtJir/ Sefftc* Catu 



Sax im h Hii hi I >Fr**in1 ^ r I ! W 
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THEY'VE MADE 
THE CUT! 



D RaaL Retail Management 
J. Gendreau Small Bus Owner 
J. Crawford, Pres.- Developer 
W. Seidel.CEO 

Join ihese and hundreds of oth&r 
proTesslonats who made th# cul to 
COST CUTTERS ' . Owning a 
COST CUTTERS franchise allows 
you lo remain at your present occu- 
pation, oversee one or a do*en 
shops and receive the cash and lax 
ROW bsmef ils of owning your own 
business, 

• Owners averaged 5 f,nnpi 

• No pnoi wcpewicuj enquired 

• CompieieiFJinmgprQvid&ii 

• From &55K n lo*L^r?n irvhjslry 

• Rnancffigopiiorfcs 

• Primt? lerr rlur n?< Jvii.initntj 

• Yoniufp m^."iM? raited COST CU T lEftV 
yr^e Ol lh* la&3£sr cj'W'y In ^9 




COST CUTTERS 



FAMjJH AJft CAftE SHOPS ~" 

k?2'?557 twT 21 7 Foe Fhh. 1 Biucfiuru 



flow." ftt^irl^rn.Lrjl rLMtanuurc |my ii^f> 
tn fur a WOW m t\ in- call, depend- 
ing i in the ;l r ui k ll i i c of" vh\\mn\z dnut\ 
"fraTiohitiNtt KVfra^M lhrt;€r to Four 
homes » day," says Looser, "which 
tnmfilntus mUi ei heakhy ujcsh How/ 1 

k ooirti it2pOOO tit ftSjftK) to rtart a 

WOW fniurhitw. und LiuiMff hj^iIh^ 
MHU'li aupptirt, 41 We are Willi tin- fnm 
chbee for tin? first 125 <inys f which ift a 
great head atari/' he t*uys, WOW |ih> 
fHjuipm^nt, (.mining, marketing, 
and Lt tok-markotiri^ Will: to com rot rr Jul 
lircoimtfi in 1.1 fniEKihiHee'K initrket. 
Owners operatt- out of their home a. and 
ihrj jiay a S-jkriwnl nnniHilj royalty on 
.-all-.- up tu *(vijiJU npid £ jn'm j jit "N .- 
abovL- thaL In addition, thy frafichifctt* 
fiay> a monthly udvi'rtisiriK fwof 1 \wr- 

] .muwrr*!* formula — tfivkntf timj^nliiiri 
rcnirtum^rs nft'essarj' st'Tviues by wrll- 
irmmTj friufc'-'hini.-- ^appears to tut 
working, WOW ran^ uj> i\ milium in 
sales in 1989, 

For Fnrnk Jordan, titiihftife ai on tho 
Pinnm-delivcry concept meant tapping 
miIm i.rinMnnrrs' a]»|»'tkt for viH^n-a-i- 
mIIi^ fl)llL>. 

Jordnu, In, ioLiiidfd Vlduo Van ju 
HIS7 in Salom. N'H Tho Finn uMVrs 

I ■ di'liv.-r, ami pickup of cumml 

and djuwic virtus. "Tl^- ^"M'^-jii in* 



volvt^ nmveiiuMU'i? to the ouaumirr and 
volume buftirif'fis to iW hr siay* 

Jnrtlan i-fctirnnU** that hi*t 3* friin- 
L'(ose,H prmlUL-oil Sl,2 million in r&vwilfe 
find £500.' N>o in profile fur the first 
Lhrit- ([nurture uf l l Ml For &2fn a <?q* 
lonu-T m.viv* l s a one-yen]' rnettibftftthipi 
u L'atidoj^ ikf rnovrr- i-.-l i I'.ii-iii -"I Im-'i. 
Iksx: for i hi' friMit doiir. Ta|H^ runt fur 
S^S ositjh and an: i1ro|»|».*d off inid pickcri 
u|i ut thf* nijilomt'r's home Jnrdnn sn>> 
inos+l i.'UKOJMirrbi r*-ai I •■ifcrh! tik 111 nu*vi*^ 
Plum LtiLy fruni Virtrip Van, douL4r l\w 
m : i r i ■ ■ i - : 1 1 w it:ll>- I'm ruHtoOWS l^ho jp 
to ridno etoreft for their filmft. 

Suirt-iip ci5«te for a fraiinhmeairne lo 
*22,nurj F-acK ruonih the frciiKhi^ 
pays a royalty of pt-nietit of sales and 
an ud verticil IVi. 1 of 4 p^rrt.nkt. Jordikn 
says ht- t'Lni^ to fasl with 

coni"r«|iL; "I'rofit ■lon^o'l arcr^^anly 
havi j to Ih' rjdittcl 1n uri^ia:ility. J ' 



thrr fnirndi^i' ?irr^ii - *^ will d+-liv- 
it yonr dinner, i'^tl yuiir o^t.s 



Q: take cart- of yuur |>lariU h and 
provide many of The other tasks 
forwhtt fc h Uniay's husy Ana nmrts; don"! 
huve tittli'. 

TIil' friirLL'lLJMir> lio hitvu takon llLeir 
[iniiiucti* am) sendees on Un- road un 
finding: tilat customers are plentiful— 
ami wail ing fm- .« kTi»wk un I In- dour' W 
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Achieve Your Goals And Prepare The Next Generation For Success 



Attend A Family-Owned Business Conference 



A family business offers challenges unlike any 
other business II also provides unique opportun- 
ities and rewards Learn how to build, manage 
and make your family business lasl 

Dates & Locations 



January 18 20 
Tucson, AZ 



February 8-10 
Duck Key FL 



A panel of family-business experts will 
help you; 

« Create a s ti cc e ss to n s t rategy 

• Position your business for the future 

* Set ground rules for your family 

* Develop rn anag e me n t sy s le m s 

• Improve operating plans 

• Minimize estaie tax liablldies 

* Identify risk tolerance levels 



Dr. Peter Davis, Director of the Division of Family 
Business Studies al the Wharton School, will 
deliver I he keynote address, Other speakers 
Include financial, tax. and management con. 
sultants. 

The conferences are sponsored by Lavenlhol 4 
Horwath (the national accounting and business 
consulting tirrn^, Shearson Lehman Hutton{a 
leading securities and investment banking firm), 
and Nallon s Business (the largest small busi- 
ness management magazine in the US), 



Laventhol 6tHorwuth 



Certified FHiislk: Ai:craiintvniti<> < BuurKM Curvullaikrv 



LEHMAN 
MUTTON 



NationsBusiness 



For a detailed brochure and more information call 1-800^521^1818 
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EAR DIRECTLY FROM THE EXPERTS: 

How franchfsrng works 
Who should boy o franchise 
How to choose the right franchise 
Biggest opportunities 
Whar to ask the franchisor 
What to ask your lawyer 
Whal to ask your accountant 
How to evaluate the offering* 
Where to find financing 
What lenders want to know 
How franchisors evaluate you 
Pi I foils to avoid 
How 1o get off to o quick start 
And much, much morel 



V 



HERE ARE JUST SOME OF 
THE 30 FRANCHISE EXPERTS 
WHO SHARE THEIR INSIGHTS! 

Ron Burger, President, 

Notional Video 
William Cherknsky, President, 

International Franchise 

Auociation 
Carolyn James, Franchise Owner, 

Ripley Hatch, Deputy Editor. 

Nation's Business 
Andrew Koiteca, Franchise 

Sp&cntist, U S. Deportment of 

Commerce 
William Rosenberg, Founder, 

Dunbn Donuts of America 
John R Simondv 

Small Busin&s AdminntroTm 
John Tif ford, Program Adv. 

Franchising, Federal Trade 

Commission 
b$o Webster, Franchise Owner, 

Pearie Vision Center 
Robert WmdJey r Franchise Owner, 

Enfre Computers 



IT TOOK YEARS TO GET THE DEFINITIVE ANSWERS FROM: 



The US Department of Commerce 
The international Franchise 
Association 

The most successful Franchisors 
Successful franchisees 
Lawyers 



Accountants 

The Federal Trade Commission 
The Small Business Administration 
Educators 
Banker* 

Top consul lanls in Franchising 



and put it all togelher in a 58-minu8e videotape. Save yourseJf the agony 
of o wrcog decision that could lose your life savings. Buy Franchising; How 
To be in Business For Tfourseff — Not by Yourself at the incredibly low price 
of $49.95. It will be ihe most important decision about franchising you will 
ever make, 

FRANCHISING — How To Be in Business for Yourself— Nothy Yourself 



All order* must be prepaid. Make checks payable to NolrOn'i 
B-usinesi California and D.C Resident*, add soies 
I Check enclosed. 

I" Bid my credit card: ; VISA ■ MC 



FOR FASTER SERVICE 
CALL TOLL-FREE 
Ue0O-547*9797, 



Card No 



Exp Dafe 



Signature 



TiHe 



Company 



VH5 S 49.95 
Beta $49 95 
Soles To* 



NATION'S BUSINESS Add™. 
IILLARY PRODUCTS DIV. 

1615 H Sirwl, NW, 
Washir>gtoa D.C. 20062 nitw? 



Gly 



State 



Zip 



Crrcte No lOtt on Raato Se*v»cfl C*nt 



Potfoge ft 

Handling each S3 .95 
TOTAL $ 




Nntmrt'b Iiu«inee» Incumber Itwn 



Writing The Book 
On Employees 



By Randall G Htr.ssn 



An employee h^rirll"M"ink can be a 
dn'ihU*-edj;ed ^wnrd, 
A well drafted handbook can 
set forth b company's policies 
and practicea in a way thjtt helps make 
new employees loyal and productive 
workers, But a potnrly drafts! band- 
book cum tic a company V hands and 
result in disputes on policies ranging 
fmm vacation schedules to discipline. 

An employee handbook is a compa- 
ny 1 si written introduction lei it*. new em- 
pluyees and its firs! chance to make- a 
trnocl impression, Both the employees 
and the company want a mutually s;u i- 
fyinn and rewarding employment rela^ 
tains hip. Tike company aisu wants to 
build Lbe ernpioyett^ loyally and mo- 
rale, and, perhaps, to use the hum] book 
to brag about the company's pri>ducl, 
history, urn] employee benefits. 

Hut »> a irrowintr number or" sta?cs, 
hundhonk,- arc bi-in^: regarded ^ more 
than a simple introduction. Courts have 
i- 1 1 • I ■ I [\iu\ mi employee handbook ivrc- 
atek what amounts to an employment 
contract, with ltd provisions enforce- 
able against the company 

In mast states, a nonunion worker, 
unless he nr she. has an individual em- 
ployment contract, is employed at will, 
This mean* that either she employee or 
the. company emi terminate the ^inpay- 
ment relationship at any lime, for any 
reason that is not illegal. 

In most states, very few reasons are 
HSegil A company obviously can not 
terminate an employee on grounds of 
race, religion, fender, age, nr national 
origin. I n almost every state it i& illegal 
in u-rminate an employe* for filing si 
worker's compensation claim. Tn most 
stales, employment at will generally 
means that a company doesu'l need 
"•ju^L caum?" h> terminate ur discipline 
an employee, so Ions; as the company is 
acttog within the Ihw 
A poorly drafted handbook can 

Randall C. Hr&wr i* a part tier in tht 
KUihfirL /wrf-. tow firm of ItVrnefc, 
\Y"tttfr Bittfit lis xrrrirrs to bmi- 
nvsit clients inetttdt* ndviri' on thr 
fji'dpfff-tttion of i-rrt pin yet ftnntlhtfukti. 
Thr mtitrrint in this article m pmr tri- 
ed for gerirrnt information tjrul 
should /"♦■ rrttrd upun tin ivgn! ttrf 
rift' tfi^ntttiUu *j* hi a hi/ fiarfivutor 
situation. 




A firm's huHlE can bs Hid and dwput&t 
CUW arinr if thr company's tirtudtwok 
is fi rtt.fi rd ptutrftj. 




The ability Id moittff thr handbook i& 
nccfSHftrp fur propvr musuiarmmt of 
tJtv company. 



change that relationship. In state* that 
ci>n>aler employee hnriHbcK>k» enfmri" 
able, a court will irHerjiret va^u^ provi- 
sions of the haiuJowk in fttvor of the 
eritplmvi-e Kniu>e ni\ employee hanri- 
hrnik is drafted by the t r onipiiny, rather 
Lhan ni^;fiiiati.n| with the employe**. If 
a hamdboak 1L*Lm Kpt^ifie plant ^urk 
rules, fur example, a L H ourt mi^ht say 
that an employee cannot be disciplined 
for candtict thai is not dearly prohibit 
ed by a specific rule. If Uie handbook 
provided frjr progressive discipline, a 
company von Id be betd liah k' to an em- 



ployee for bypassing Tiiat pni^riure. 

Wfiat n hakes tliis most alarming is 
that these issues typically arise m the 
wonsi kinds of cases. An employee may 
liowmdhin^ tumble that would vanetf- 
tute ground,* fnr iiumediale diwmbtuil 
under almost any -'^ndonl of conduct, 
yet the employee's action may not fall 
wiLhin the handbook's spet-ilic lisi of 
|»rohibitions. Josl an had i? bandlwiok 
lan^uu^c that limit? discipline to a 
"warning" for first offense*, regard- 
k^s uf the nuture nf the offend 

Trie employee handbook should not 
be written or presented in wucli a way 
us to prohibit modification, restrict nec 
es^ary flexibility, or otherwise andtily 
burden the coui[iun> A tirni nhould m 
elude in tlie handbook a strong stJite- 
inent that it is nut snteniled as a con- 
tract of employment and does not 
constitute one; the handbook should 
state i hat continued emphymfnt is at 
[he will of the company The e en ploy w 
handbook should also specify that it i& 
only a source of general information 
eonceruin^ the company's, policies, pro- 
cedures, and work rule* aw tJicy exist 
on the date of publicEHion. 

Even if your state does not con ft liter 
at] employee handbook enforceable, 
your company nhuuld he prepared Lo he 
bound by the handbook as if it were a 
contract. It should be drafted so that 
the company retains enough flexibility 
to manage properly and. when ncce,*;- 
fiaiy T discipliuu it.^ employees. The sec- 
tion of the handbiMik i i nverm^ plant 
work rtilea, for example, ►hedd sf sili- 
ca I ly stale that Llu.'.^' rules are not in- 
terided to be a couiureheEihivi- list uf all 
prohibited conduct. In it are only exam- 
ples of the kinds oT conduct that may 
r i — n 1 1 in discipline. 1 1 should further 
&ay that the company reserves the ri^bt 
to tiike any diN^ipiLna^ acti"n r includ- 
ing susp^ensinn or termination, in alt 
CttACJj ft deems appmprtale 

Here are a few topic* that irenerally 
ar» dtscussc-d in tsmployye handrwuoks 
and (hat require careful drafting'. 

Employ te-henellt phms, Kmplr>>ee 
handbooks often contain procismn^ 
that refer to bene IS is available to em- 
ployees and their dependent?. These 
benefits, such as retirement piuiu, 
e;roup health plans, life insunknce r and 
disability |>aymenis, may he established 
through plan agreem«nt* on insurance 



Nation 'r* Huninets hccL'mbvr 



Dmft your employee handbook canfitlfy xo that you 
niainflexibility to manage and discipline 
employees. Don % let the text become a contract that 
ties you in legal knots. 



policies Employees usually receive 
summaries of plana or certificate-of- 
coverage booklets thai outline the spe- 
cific terms id I Imse plau>. 

The employee handbook should nut 
attempt to describe Lht? benefits avail ^ 
utile under these plans. At most, it 
>hnu Id briefly refer lu the different 
pinna available and should direct em* 
ployees to see the plan or plan summa- 
ry for further details. By mentioning 
specific benefits in the employee hand- 
book, the company risks being unclear 
Of ftven wrong about them and, there- 
fnrc. exposing itself to liability. 

Nours and vacations. Employee 
handbook & may contain provisions that 
&uite the company's hours of operation, 
starting and ending times for shifts, 
break times, find vacation in formation, 
In dtBcu&aing these hours and vaca- 
tions. The handbook should contain .i 
specific statement that the company re- 
serves the right to change them. Busi- 
ness conditions may require that hours 
and days be changed from time to time,, 
and biter disputes, i fc an be lessened or 
even avoided if the empbyaea are told 
of this potf&ibiliLy in the handbook. 

If the handbook dbeuasas vacations 
ti should specify at what point an em- 
ployee has earned vacation pay. It also 
should tfpet-jfy what happens when an 
employee leaves a company before his 
or her next earned vacation, In Indiana, 
for example, an employee who leaven a 
company is entitled in h portion of his 
or ber nest vacation pity, unless the 
com pit ny specified that there is no ac- 
crual of vacation pay The hand Lunik, 
therefore, might contain language, that 
vacation pay does not accrue and is. not 
earned until a specific date. 

As to vae.ufc.itm scheduling, the band- 
book may contain guidelines that the 
com puny intends to follow, h should 
not, however, promise to assign vaca- 
tion times based on seniority or on a 
fir-H fume, first-served basis in all 
caws. Again, business conditions or 
Other factors may make it burdensome 
tor the company to be without certain 
employees at a given time. It is impor- 
tant that the company reserve its ri^ht 
to schedule vacations and to change va- 
cation schedules when necMUfcary* I i J« 
dually important that employees he 
told that this ran happen, so Lhal they 
won't be surprised if they tmd their 




Be spneific about vaca lions, ntnf tvs\ ■ n 
the rigfri to cftangt 1 da-ffs ojf irhm 
hrmim\w rorntihonSf require if. 




Holiday p*t provisions tkouid bt drafted 
t&rtfuUjf to prepttti Btttt&ftffl 

o J'C rt i m r ft rt d ' 'fiffrd rt} iding* 



vacation schedules have to be changed, 
Overtime unci holiday pay, The lan 
tfua^e on these provisions should be 
drafted care fully to prevent excessive 
overtime and "pyramiding-" Simply 
put, pyramiding allows an employee to 
use the same hours more than once in 
calculating compensation. The result 
cttTi be that, instead of receiving time 
acid a half for overtime hours, ibe em- 
ployee receives two or three times the 
normal compeiifiation for tho*;*? hours- 
Pyramiding cnuld occur, for example, 
with a provision that allowed overtime 



compensation for any time worked over 
ei^bt fiours per day and after the -10th 
hour in a week. An employee working 
five tO-hnur days ha* already worked 
-10 hours after the fourth day, If the 
handbook language i*> riot properly 
drafted, that employee is due overtime 
pay for all of the hours on the fifth day, 
even though he or she has already been 
paid overtime for eight of the previous 
40 hours ln-cau^f id" ^..fkiup more than 
eijjht hoiirft n day. 

[Jrupf and alcohEd polit ics. I h .itr and 
alcohol abuse In the workplace i* an 
increasing problem, from the perspec- 
tives of liability and employee morale. 
To pro tel.* I themseivtf* and Llleir em- 
phyei'H, maiiv ■^oipume-H havti \: .n 
ei.l dru^ and alculiol policies^ which may 
include pre-employment screening, 
post-accident testing and the right to 
conduct searches These policies should 
he included in the handbook and should 
be written thoughtfully and carefully. 

A strong policy puts employees on 
notice that the company takes thus issue 
seriously anil will enforce that f to I icy. A 
written statement that lets employees 
know that lockers, cars, lunch bflxefi, 
and other places and things will be 
searched under appropriate circum- 
stances may deter druji and alcohol use 
and may also lessen legal problems 
when it is necessary for the company to i 

j conduct such a search. Having a writ- 
Ten policy in efiwl makes it harder for 
the employee to assert a right of prica- 

I ey that allows the hiding of drugs or 
alcohol or even stolen property, 

T I here is no exact formula to fol- 
low in dividing wind should or 
t-hould not he included in your 
employee handbook The items 
discussed in this article arc just same 
j example*. To u large extent, what your 
employee handbook should cover de- 
pends on the sue. nature, and back- 
ground of your company, your employ- 
ees, and even your competitors. 

The important point is that if you 
draft an empluyee handbook, do h 
right. Trie it to introduce employees tip 
the company by outlining your general 
policies, rales, and procedures Don't 
let your employee handbook become a 
poorly drafted contract that ties you in 
legal knots and interferes with proper 
management n 




Courts Clamp 
Down On Boards 

By Sti> i r n t ; Hit h Is a « d J a t , r tfr* ■ r tf i i * k 



Wise 11 electrical cont motors 
Elmer Balvik mid Thomas 
■\-. K - • ter incorporated their 
business, each received 
stuck in proportion to tin* capital each 
r.Mii ri^uci-il in i l.i in i i 7ij percent fur 
Sylvester and 93 percent for Balvik. 
The two men ami their wive* became, 
directors of the I'urimrrttirm, Wekkui 
Electric, in Jamestown, N.U. They 
elected Sylvester presidenl and Ualvik 



profits, .so Balvik received no. benefit 
from his :m percent ownership. He 
asked a conn to dissoive rhe iw|mrii' 
i i ■ in and under ihat lie he paid for hii* 
share 

North T Jakob's Supreme Court re- 
f+uith declared Sylvester's aiiiarm "op- 
pressive" ami ruled that although the 
curjHh*ation need nut be di**fdved. Lin* 
firm mast pay balvik $1&,U0<) fur his 
slock, Ualvik says the court "tried to 



As majority slackhdldsr in an rUTtrinih^*nhyirthttjtirrn r THomtU Sfftmfrr md-fl 
in tt iu-w tkhirti of uVrvr/otx nmtfimt thr minority stork halUi*r. 



vn-r 1 1 resilient, Thv men wtOT paid 
equally and had equal decision- making 
authority. 

When a it is [in to arose over manage 
rnrm philo&nphy. however, SyEv«ster fc 
vxereiMiig; his right* as majority ahftrfr 
holder, voted in u new board of dire*: 
tars and fired Hnlvik "My lawyer as 
sured me ] was within my le^al rightl/ 1 
Sylvester say». "I thought th<* Byitcw 
waa bkek and white-" 

The new board decided to reinvest all 

nor of taw. fwwhvx buMnvss law ni the 
i r w \m r.<i tp iff Mo n Ui n jt. fy v r Km for 
fiahU r* n free-lance u?n7rY who ewer* 
Irijitt and Itusim'xs tupii'x for mnaux 



instktf it fair fur hmh sides" Sylvester 
s&vi the itock's book value waa lower. 

The Italvik ruling exempli ties uiuer^- 
mj^ le^a.1 trends thai will affect » to [ill 
btiHinewNefi aw well an larger <irie*L 
Courts are bnc.kiatr awjiy from two 
Imi^-ffUkndinfC principles: thut tht* Inn- 
Joftty sh tire holder iieck-sMtrdy rules, 

rod that director* nttutlty won't «ec- 
und-gufsseil by juilge.s. Courts nnw are 
h tupping iti tuore eften <m the Aide uf 
mi n only sliEtrehulders, \\ the ^anit 1 
time, rNiqwimle diret'Lul^ Ite shield- 
ed lens fcjy the time-honored leiral as- 
sumption known us the fainmierfs-judtf - 
mtirkt rul« r winch has* protMeted 
djrecti»r« from liability f*ir mistaken 
luiAiiie^ jud^itnent* a^ lon^c as tliey 
Were raaile in "tfnod faith/" 




Miraritv Sharehohfcr^ 

0 1 E e o „ w h i- n d i su ^ ree m e n 1 s :i r i fte 
amnnp thffie wln"p n Moi^k in a rninj^v 
riy with only a hrtitdful of ^hnri-Jioldere, 
majuriry shareholders remove a dtiuor 

n y sdiurkdiulder from l he twanh fire I 

IVoui his cuEii[i;my job, :md slop jiaymjU' 
dividend.-.. And usually a persun who 
owns a i nil tor ul s hart's in n rtirnjainy 
with few fiihurehoktijrsfl cannot ftimply 
call :i hn>ki-r and stdl fhnse shnres. With 
no ready in ark el for llu 1 stuck, miiiiirity 
shareholders in effect can tie frozen 
ouu holding an uii marketable invest- 
mi.-nt Hi.n pays no return 

Iticretiyin^ly, judges »n- re<|wirtriK 
majority shurt'hukierH and diiveiors ti^ 
meet the reasoituble ex|>eclatioiis of mi* 
aority share holders. Although courts 
hstve lon^; had the power tu proti.-ct mi- 
nority shareholder they would nol ilit 
s-n ujlI^hs LJke conduct of the majority 
shareholder annuiiited to "'iipprefr.sinn 
Until recently, oppression was denned 
narrowly a- ■■• li-hn-i i.hiii vwihite*! the 
law or amounted to uuLrighl fnmd, 
WiUiiti the paat five years, tlvmjrh, mi° 
meroufl state courts have defined pp> 
prtwtiion of minority p.tiareholders a^ vi- 
olntitig the fiduciary duty of the 
majority to look after the interest* of 
the inirKjrit> and not frustrate their reu- 
snnal ile especial ions. 

In the Halvik ttlae. the i-ourl nutt^l 
Ihnt ^aK'ik bad quit his former job tu 
join the new business,, had maiie a sub- 
Htiintsal mvestmeuL deriver] the balk of 
his inenme frum it, and r, ipnte rwinun- 
ably exjiecled to be actively involved in 
the buftiness." The fiicl that he wjl^ 
"frozen d^t M entitled hnn io tin* ruon- 
ordertKl btiyoni, 

To ftupdying remedied fur minority 
sharkdioldei^, judges fiave required cor- 
|H»rtitki»h if i buy uul the minority— nn 
order thai could cau.se serious cawh- 
flow pmtilenih fur most businesses— 
and have onk-red l nHirds to deidure divi- 
demiii 10 ensure minority shareholders 
a return on their invest iwui*. 

Montunan Frank Norman Jr. siwnt 
aeven years and tHfcll.OLIO in 3egnl fee^ 
in a dispute with hi* sister, a minority 
-sharehokler who wanted to bqnnlnte 
the family business he waa runtiirijf. 
Htf case went twice to the Montana 
Snjsrefue toitrt, whirh onjered him to 
Ian hi- n'wwr* io^-ivsE ! [i ±uy± your 
energy," be says of sucji litigation. 



Judges are chipping away some long-standing 
protect 'ions for board an mbei's* business deeisi 



■ft> 



tsiom 



and are stepping in on the si.de of minority 
shareholder i helmet )/ held firms. 



*'You don't know if you re coming on 
J'injI l l|" im horseback." 

Court*. aEsn have awarded co \ npe ora- 
tor) dam ages la minority shareholders, 
have istiiiud injunctions to prohibit fcir^ 
\hvr npprei'sive conduct, and have up 
pointed receivers to continue the o igni- 
tions of corporation- L -r :!■«.■ I" \,fU\ ul" 
till th*? Htockhoktef* until the oppressive 
conduct ceases. Courts even have dis- 
solved corporations to protect the 
rights of minority shareholders. 

Directors" Liability 

CoutLs unwilling Lo dissolve a firm nr 
force a buyout msiy instead order ih-t* 
directors themselves to pay monetary 
damages to unhappy shareholders 
(Boards of directors usually have habil- 
ity insurance lo cover such" judgments-) 
Major J eels Eons by board* of directors 
are beini* scrutinised more c loaely by 
r-iiEirls for appropriateness. 

A landmark chsi- on direct tire' and 
oflicers" liability — a ruling that shook 
corporate boardrooms around the na- 
tion—was Srmth vs. Van Gorkom, de- 
cided by the Delaware Supreme Gouri 
in l^o, The Delaware court .sent the 
message that directors tnay no longer 
he insulated from liability hy 1 1 it. 1 hmg- 
Btandmft "^usanes^judgmpnt rule/' 
which afforded protection for bushier 
divisions made in jjoml faith, 

Jerome Vnn Gorkom. chairman of 
Traits L'fnon Oirp.. had negotiated ;t 
deal to sell the corporation, to a subsid- 
iary of the Mil mum Group Inc Tran^ 
["niun'H board approver] Mnrmon\s pur- 
chase offer of So5 a share, roughly £2(1 
per share above the market price at the 
time. No competing lt= were sought, 
however, ami Van Gorkom obtained thf 
hoar if s approval in a two- hour meeting, 
then Kilned the merger document* af- 
ter ;l cursory reading at a benefit party 
for the Chicago Lyric Opera. 

A group of shareholders sued, con- 
tending that the directors, by their xl- 
i lejfedJy slup-dash manner in approving 
I he deal, had violated their duty of 
care— their obligation to the company 
1 4 j at' I in its best bus mess interests, The 
Delaware Supreme Court ruled fur the 
aJmrt-holders, saying the- directors were 
not protected by the husinesys-judjfment 
ride because they had not exereised due 
l care in their deliberation s. 

Trans Union's director* had done 



I what di recti u s tfeuendJy dor They had 
relifd heavily nn the rveumnsendal-inns 
of those in the corporation most famil 
iar with the isaue at feanii. The Dela- 
ware cnurt. however, found that direc- 
tors nihst inquire into xht: motives aial 
rea^jtiinK nf their officers. 

The Van Gorkom ruiintr sigrialed spe- 
cial prcphtem» for directon* of ^malf cor- 
porations; such firm* usually eau't af^ 
ford to lure experts to advi&ft on «?very 




Stockholder Elmer Be Ink sued— 
<ttni tratt — tiftt:r ln$ utiHtvr. 



action HecisionB often mu»t he mwde 
quickly rm little more than a hunch, 

The^e trends provide two leHttonj*. 
First, directors uo limber can plead ig- 
norance when sued by shan*holdyrR. 
eve is if their role on the board is largely 
ceremonial They uuwi. stay informed. 
Second, hoard* of directors must iiuike 
tiure they cotisider options carefully 
when making major decisions 

Stats Protection* 

Since the Van Gorkom decision, law- 
Huiti* against A ire c tor*! and officers 
have* increased as much ivn If J to 9S per- 
ct i nt per year. Accordingly, the wwl of 
directors' and oi beers" tiabtlity insur- 
ance has increased tenfold in three 
yearH. and formerly comprehensive pol 



I fcies now brtetle with exdt^ion^ b*clttd- 
in^ ]»' riding or prior litigation, environ 
mental damage, ami payments of 
bribes or kick hacks. 

.\larmcd, the Delaware legislature 
parsed a law thai l> ts corporations limit 
directors' liability for breaching the 
duty of aire, provided stsaretiuIdetrB ap* 
prove the chriei^e- New Y-ork, PeEinsvl- 
Viuiia, tlhto. and other states have en- 
acted similar law*. 

Mttuy compaTites have asked share* 
holders to Approve provisions protect 
itlg directors and nfficeTs from liability, 
provided ihuy Jire not utterly ri'ckless 
in carrying out their duties. Same com- 
panies are asking shareholders to sur- 
render their rights to sue direcTors 

Avoiding Problems 

The beat protection against such le^al 
tmtbles for closely held corporations ifi 
a sharehokters' agreement tliat spelk 
out each party's expectations. The 
ttfreement.. which ought to Ik.- reviewed 
by a lawyer, should provide in advance 
for one aide to buy out the other if 
irresolvable differences arise, h also 
should specify how the stoek's- value 
will lit- dett-rtnined r how an appraiser 
will be selected, terms of payment, and 
how any deferred balance will be se- 
cured, Under such an a^rreeinent, the 
Utock'^ purchaser will not have tti 
scramble to pay cash in full 

If your board of directors includes q 
relative whose position is lar^h nfi- 
monialp make rare tN person under- 
stands the duly to stay informed a bunt 
the business and consider decisions 
carefully. Making cor]iorate decisions 
in an offhand maimer bnrites lawsuits 
from disaffected share milder* 

When a difference of opinion ari^ 
in day-To-fia\ busain-ss, Miiconrape ev- 
ery one to talk it out rather than *uh 
merge ihr dispute beeaiiHe it irnolve^ 
family members. If rweufissory. call in an 
experienced mediator or oth^r neutral 
third puny r-» help ilnise n. she d^pnie 
work out their di (Terences Goin^ To 
court ^midd be it Lv-I ivsort, hecuus^ 
lawsuits ari* expensive, lime ejumurn 
I ing, anil Stressful. 

The enrren! le^al trends ra:ike \\ 
more important lhan ever for directors 
and othrers lo lake their jobs seriounly 
and for majority shareholder* to trt-at 
the other shareholder* fairly n 
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GATT's Influence 
For Freer Trade 
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ip| hint: a^o. Americans put spa 
i_-ln ui in the mm? category us 
white bread: food for filling up 
but certainly not haute cuisine, 
n came the yuppie ire Herat ion, 
spaghetti bee-ami* p»*ta. and pasta be- 
ciita; :l M;t\Ar nf upscale niemi> PuMa 
1 1 1 -r 1 1 J i i-i l- -j i Iht;«:ih- a major growth in- 
<lii!-irv nf 1 hi - lV^-iV. aceonhntf 1,1 
National Pasta Ass*uetatiori (NPAK to 
Arlington. Va. 

At the btfginninp i>r i.h»j pasm Ih-oiii, 
American producers found that tberr 
pasta was ^t-llini^ as well a* ih<- kalian- 
made variety. 

Later, however, American noodle 
makers became alarmed when they 
learned thai their Italian unmpet iters' 
market share* though still relatively 
small was [growing at a faster pace 
than their »hare- 

This mi^hl hue >evm iinreasnnuble, 
Pasta in, after nil. tlmugrhi of as Italian. 
And if the 1 1 alians could produce j uts [a 
competitive ly enough Lo (five Acth'sti- 
earn* n run (V.r rhnr mimcy in ihi-ir 
home? market, who hut din-hard protei- 
hfMiisi.- mnli] iihj<*"l ? 

Hm American producers did object 
when they discovered that Italian pasta 
manufacturer?! werv J win if subsidized 
by the l:!- nation European Community 
(ECK 

Thr Italian paata maker* were £et- 
tinfC money from the EC for ever) Rfcfc 
they made ici ihe U.S. 

The NPA petitioned the I'.S. tfov la- 
ment tn tile a frnevunrr wnh iidnurus- 
traiors of the General Agreement on 
Tariffs and Trade (GATT) an interna- 
tional treaty under which moat world 
trade in goods, is ecm ducted, The pact is 
w|d«lj credited with helping to brook 
i low n tariffs since World VV'ur II. 

Th*; (L& itnvern merit complied, and 
one year later a GATT panel in Geneva 
r -UN d a-tn-l in favor of the US, «*ife 
plaint. 

Kur i iATT, it wa* a fairly straightfor- 
ward matted Article 9 of the agree- 
ment tfXpressh furl in Is suhHnli/.injLE |iro- 
eesfted agricultural products such as 
pasta, 

Though the panel'* ruling wa* 
blocked by the EC and therefore never 
formally adopted, the US. and the EC 



subsequently forced a bilateral accord 
'in iJh' ir*Mje, and [Lilian pasta sold in 
the U.S. is no longer iiibtudked. 

The issue <d' 1u riffs and subsidies* iv* 
I: Mod r*i processed and i in processed a^ 
ri ml sural eommtwlities at anun^ (Kg 
stickiest of the more than a dh&tiQ ma- 
jor issues now under discuss ton by ttu? 
nearly lno GATT member nations. They 
are i j ntertng the final year of nejjn tui- 
tions in th« Uruguay Round of GATT 
talks* so named because they com- 
menced three years ng-a in the seaside 
town of Pitttta del Eatto N Uruguay. 

Th^e talks are < 'f irreat iin|iortance 
1 h ■ American business nwrn-rs. As the 
pasta anecdote shows, an orderly sys- 
if in of jNterniiLional iradr fan l^e cru- 
i + bd to Ammoin firms, even ifa&e that 
id iLici iniport or expurt directly. 

Without GATT or some uther budy Tn 
-ri i Ih* r«li»n <if world Irnde, many en-on- 
umi.^Ls and politicians believe, tin- pasta 
hidden! and countless oiljerH like k 
rfiuld U^id the world into a vicious circle 
uf proietrtmiiESTii and retaliation, the 
same pnnvss Efi.it hrnLj^lu wrprtd- 
wiijt* fii'jjn i sHirjri in \hi- early L9S0^ 

r iATT floys not always work smooth- 
ly, however. 



I^Ka^reetnent between tin- 1:5. and 
the European Cornin unity over the 
long-tenn future <»f ujsrricnltunil sabsi 
dies almost pnruLy^ed CiATT u year 
ii>ro, at a M^ntn*:il raei-tm^ called to 
re^'ieu pro^r^n at Uu- n in h ■• n ^ I ■ I .-■ 
fuur-yt!ar Uruguay ituuiul, 

If the 118,, the EC* and Japan had 
not COrondtted rhemselvefl at n seri'inl 
niet k tin^ liLSl Afird In working at lower- 
in>r l!ieir own subsidies of agricultural 
tommoditiei- in the lon^ run, GA'IT 
could have an raveled rn nip let ply* many 
idjin.'rvers feared, and ci kjii l.nr:- c^utld 
ha\.« Ijc^u]i abutid^nhij; hard won iuuL- 
U latent I trade Et#reOTni?ntM in favor of 
pT0t«tipnl*1 measuras. 

Tins u- 1 mi hi hnve hwn dreadful new? 
to businestie* at:ro»s the tflobe, includ 
injl those in the U.S. 

American busifa^e^ have been 
anump; thi" main l« 'la-tie iurieii 
i.>f the freer Irade Altered bs" 
G ATT since World War 11 
LiWer barriers have meaat rmi n r 1 1 \ 
more ai:f edible inarki*l> abroad hrr 
Ameritran fjrrjdtJi:ls \m\ uteu ht'idlhy, if 
not alw r ay* popular, competiuon at 
I tome. 



Ji'rrftuj Gtttitit is o rrpvrtrr frcwFrtf it 
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Settling trade disputes that could trigger 
economically stifling pmtectionism ts one ivatj 
that GATTl a ttmle treaty signed by nearly 
100 nations, heljjs W§> businesses. 




Thif competition, though ciulmiik 
some dwtress in some U.S. industriest, 
has led to a far healthier U.S. business 
climax and ;i higher standard of living 
for American*. 

Lowt-r prices brought on by fair com- 
petit iojl a hi I open foreign markets have 
meant that consumers have been lW5l 
to buy mote goods. 

This haf* engendered more demand, 
which ha.i* created more employment, 
which lias meant mure spending by nm- 
siiirifr.^ more business itppnrtuiiiti-e*- 
and ho on thmugh the wealth -creating 
upward spiral of supply ami demand. 

Competition also ha* ensured Lli:i1 
American, bus messes have stayed on 
their rrifs— nil tin the pmd fnr bus hie s* 
ud ch*- LFJSLg not to mention the world. 

AlThmigh i lu' Uruguay Rnurol <»f 
talk* could collapse, that possibility 
seems to he* diminishing for several rea- 
sons, including tbe rluah udmmittra- 
imn'.s strung- revoke in reach an agree- 
ment. Thb», too, is ^ood news fur LIS, 
bujsinejs*. In ejeueruJ, America *tnnd£ to 
Item-til a grant deal torn some of the 
areas under cfl$tus*iotj in the mum I, 
particularly the idea of eMendin^ 
GATTs barrier- lowering procedures Co 



-i number of industries not already cov- 
ered by this 41 -year-old pad. 

One of those is the services industry, 
w hn*h probably make* up about -KJ per! 
cent of world trade. It is subject now to 
any number of barriers and unequal 
treatment in various countries. 

A U.S. insurance company that want* 
to do huBinesK abroad, for example, 
rank that in many countries, fnrtfgn 
companies are either banned outright 
from sotting up shop or fare discrimina- 
tory regu latinos designed to make it 
ijitfli-iiSt for them to do an. 

This situ alios i also affects LIS. bittt 
ncrsaes in need of services abroad thai 
want to have local aece** to their do- 
mestic insurer 

Perhaps surprbui'igty, the Uruguay 
Hound of negotiations on services has 
moved fairly smoothly, in pari because 
major U.S. corporations have been lob- 
bying hard for action 

But il also is because Lo date., most 
of the discussion has be«n about prinrh 
pies, not specifics 

That will now change, beginning with 
I Iu* [mal ne^nt Lining drive about Lo \h- 

The GAIT negotiators have agreed 




tO divide tin- i-'-sut- \i\ht mn niilieaU'ifnr- 
iea — telecommunications, finance, po 
fe-sstoinil services., tourism, construe- 
Lion, and traiispa rial ion- 

Given tin 1 Cktrt of the wealthy nil- 
tions with lots at 4 take in this in sue, 
further pressure to make progress can 
be expeetfcd. 

Another fuvi-. h- : ■ ni in L r "tiaUn:i 
is iniril+'^lLoil-proyi^rtJ" rights. The 
jirobleiti here Has been nn+.-of devvlnfied 
nations ^uininir adei|uate protection 
and e li force rue nt nf juileuts, copy- 
riKhte. tradi'niarks, nod ■►tlu-r propri- 
i;iary bu^iiie^ ri^li^ in h'>i-di-vi!lopt?d 
couiitries, 

TJnfoitunattly, <jATT'a pn^re^ii in 
this area htw bei*n slow, r^'nlially re- 
volving around a debute ewer what in- 
tt-rtiatiunal or^UEii/.uLioo biiuulil re^u- 
laie iniulleetuu I- property rights. 

Hra^il ;oid India countries Hiai i-m 
lieve they ^ la rid lo lusr ihr \v\\\st by 
having GAIT ?+tep into the fray, anme 
that an exiting authority, the World 
tnieltectual Property Dr^anizntLOii 
iWII'ul ib pood tmouph to do the j"b. 
Weallhiei- countries— 1.1 1 i*st* whose pal- 
entB and copyri^tits are btil&g bfr 
fringed— say WIPO irunh-ipiau i-n 
foreement autlimriry ;n»d mainudn rhat 
GAIT would be more effeetive. 

The real prublem is UnjL Uurtinehses 
of richer euuntrii^ want to prolecl their 
inventions and creations, white poorer 
fxiuntriefi waul unrestricted access to 
intellectual pri>perty. which (hey he- 
Ik'vc will spur ecorjumif ^rowih. 

The third nuijor area of di^uission 
m the Uruguay liouiid Ef one of 
the real flhekters; a^rrr-ultursi] 
tiubsidiffli. 
Both ihe l .S anil tin EC proji Op 
their fanners by guaranteeing price? 
runt creating myriad re^ulnf iror- ^ov 
ernin^ how much uf what cat! be ^rrown 
when;. Their action* are popular \ml1i 
the fanners but are trade- distort mi; in 
tl"ie extt^nie. 

Thf political pri-s.^un-s orj negotiators 
have been huiro. bui lared with tJle poy- 

?fibility that G\'\"l l unravel as a 

reault of aji impasse o\i. j r agriculture, 
th* LT.rt ftnd the KU did agree nil her 
vaguely to a long-torm midunion ui" ak r 
ricullure in GATT. 
Thal'n where matters will stay for ti 
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Origins And Operations 
Of A Global Trade Treaty 



The litvitml Agreement on Tariffs and 
rrndo— widely knnwn as GATT — Ls an 
nlt-nuiLiamil Lrealy designed in -:rettW 
it ci iillnu*phere of fair trade mining lI> 
members. Ninety -.six eiHLntritta tire full 
contrfctAing parlies to thfi treaty; 2* nth 
ers (e rut inly Conner colonic of rn.-a.ty 
^nnnm^Mi Iwiwfii from GATT with- 
■ mi actually bdnj* full members of the 
(jr^aatiziidoTi lTijai whs set up to arlmiie 
jster it Together Lh<?se eon nines nc- 
miunL fnr "HI perettnl of World trade, 
in itij limpid I form. riATT strive* to 
wer trade barriers and to sevk freer 
Lfle betwet'i Eiatiortf li fammkiteii 
ngreeiTitfnl> between EUUinn.w for fining 

thiS [IE id udjudlLlltesa, Whtitl pUtttiilllt', dllS* 

pules thru urine from it. To duU'. (I ATT 
him deutt nuiinly with trade in mannfac 
Utrc'd pond* Mini r»w Tnntemfe, wiih 
the notable exception- mi" m k i i Li • - ;imi| 
agriculture 

[t hiL> been fairly sii^fc-ssJ'uL by 100*1 
econi ifTHHift 1 reckoning It ifi widely nc- 
eepted thut Lhere ure lower turiffhi urn I 
lower burring to trade worldwide than 



then, 1 would have been hud GATT not 
k^ihterJ Here is how GATT" works 

• All rnernl^rs. of GATT *hare misst^ 
favorerf-riEilinii jutus with one another. 
This means dim whatever ennee^sionai 
tire offered by one member in another 
must Ik* extended to all members. 
There an 1 except tunic. *if courts A *o- 
dilled Bufeunard clause, fur example 
provided ruuntries with a way to limit 
sharply tni casing imports that are 
cuugmtf aeriou* damage lo n domurihs 
industry. Dm-liiping nations inn, tire 
not t»x peeled to abide by quite the same 
rulers a.* industrialized ones. 

• t f one member of GATT helirvew it 
beniji treated unfairly by another, it 

i-an pass the complaint along to GATT 
headquarter? in Geneva GATT will 
then investigate the mutter and nrmke 
rvcomniendaiioria for .ho I v tog the prob- 
lem About 9U percent of the disputed 
E>rFiUj?ht before GAIT ure solved 

• (rATT p>e*ttogi? take different 
form*. A GATT enuneil meet* in Gene- 
va about iU limes a year and deals with 






0UU1 

•H (tt till 



■UU111IU MlUJMEMl 

A Urlnl ill iHutira J*J 
fflWKJi K^pniliii ill 



CAkGARY ECONOMIC QDrtLOPMfNT AUTHDHJTt 

Your one-stop source 

of market 
information for Calgary. 




A {NdBftl tamnn m Iftv 





in - ..M.ii '.|i-, r ^-* w r « 
*WH mn\ wt m nil wtm 



*> yum n^cTi mtf 
Kihmi kr icUU4iTi (V 




rii:«n.u- 



■p- 



■ TudtMAiPn nJ 



Talk to us about these publications and other services, 
Attach your business caul In Ihe ad and well send the 
publications you want. 

CALGARY ECONOMIC DEVELOPMENT AUTHORITY 

5 ml? .SOI. 237 B Arcnue S.E . P.O. flo* 21 GO. Station M 
ZMlpq. Aheii, Camdi T2P ?M5 
PhonE |403] 268 2771 FU | Jli3| 268-1948 



Ni.il ion 1 Hu"tn<rh- iHT^nilirr 1 



a]] hut Uiu most serious iiatiey rjuittei> 
A bttptt nuH fc ting of contriieting par Li en 
us he li'l ajuiuully, Jtku in tl-enevii, Menv 
l)er-HUite trade fniiUHters sij^reed rweJit- 
iy thut Uwy urcmlii meet under GATT's 
jui^pueH t?very other year 

• Policy iMttm t^n* rhri^u^ed by 
GATT member* in "rounds 11 nf negotja- 
tions There fia\e heen ei^hl of thiisi* 
rij ujirlrt since GATT whip created in 1947. 
each dt^aliniz wiiti vunou^ i^wit. The 
eurrent one is the linitfUfty Hnund. 10 
raTFwrt bettiijse it h^gari in September 
IB88 in PuntJi tie I Este. L'rti^uny. It 
sufipojied to eApuciij GATTj* mandute to 
COVfiT trinJe in Ei^rnrultijre T jnlflk't'tuul 
property* mtil a^rvk^. Tht? rnidruunri 
intH j iin^ W3i* tn«ld Ncjvemb+T IHK^ in 
Montn-Eil, niul ^onelodin^ nt'KOticitioitH 
ore unrt^r way now 10 Geneva. 

• Despite GATT* pitint tii«k, its tu> 

or^iinii&ntiL>n in relutively 
Btnmll filled to Geneva, it luts Jiboul 
SS> employees and :in unnuid lmd(fnt of 
n ho lit mklhrm, The money cpmofl 
tnirn n^ndier eouulrioK, *»nv\\ puyinir u 
sum tiuBoiJ t>n Lhe [j*?rt^intajrc ei world 
Lntik- that it ni sir* tern Th*- UJfL k tlicrv- 
ffjrf'. the li>rp'st eontrihutor. payiTi^ 
uhout p^rrent 

Ttiat (iATT nut cody eontinilfii to # 
itst hot life* ts fairly siiitw^fof is ijnk^ 
remarkidsh". fJn pAper, it is* unly the 
iiitt'rirn eornmittee of un r r r^ni^itirrn 
thut iM.'Ver suw Un- li^J«t tif dny. 

GATT was erf a tut] on Oct" 30, HUT. 
in ituvunu, when nations, including 
tfie U.S., k-; n+*i I it tmity ^tsilin^ ihcir 
K<'tJt i ral Sufjpurt for fair tnnie Htui their 
oppUKitiOEi lu tnide pmLtKTtIi>n. A year 
hiler, Jiljio in Heiv.iieel. .Vi njitioiw divid- 
ed lo tyke th* j rusitler :i Kt* i p further 
They »Jjffi*d th-r fo ndled Hu^ iin;i Clmr- 
Ler. whirh riillvd fur Lhe tireution of the 
International Trado t>r^anjKxitioo f JT()J r 
r.ATT VMM Ln Ike iriirirpTirulH in the 
ITO 

Thi* ifkm behind ih+: ITO was to ert? 
ate an inK'niational rmfjy iluU would 
OVtrntw- iniornutioustl trade, spiritedly 
fending ^fT ihe kind of prot«ctionbini 
Hi sit hud r*Tli£ftd the worlds eeonpunlef. 
heforo Work] Wtir II Ft was tn \,w sijmi- 
\ur to two oilier eomomie mtiititiitionK 
created iuuiuKiiJitely ttfu^r the war— the 
InterrtalkJiuit Morwtary Fund, wliieh Lk 
concerned with *. i xi v httri£e rates and aet* 
as an internaibtiiii hiitik, and the WtirlrJ 
Bank, which is mi int^rnntknid JrncfinK 
iruatituiiorL 

Neither thtf (J.S, f^n^T^ji nor the 
Amerirnn littHtnesH connn unity w*r in 
favor of hanr{lti|r over Uiuit* matLens to 
an ogts-ide entity, huwevier. The dtK!i- 
skin by the U.S, — by fur the HtrtiTifrebi 
cctutumic fKjWc j r in the wofld— EMit t« 
auprxive the ITO ww mtoi^h to sideline 
it. The ITO phtn was ne.vw mtifivri 
G ATT, howevc+r, thwnn. IB 
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To Your Health 



MaNfiffimj well includes managing your own healtth 
admce to help you do that better. * 



By Wiffthn M. Barrier 



Boning Up On Calcium 

You 2 J -lt i .> - : iz. childhood llial calcium 
builds strong bones and teeth ami that 
you get calcium by drinking milk. But 
[here** more in calcium than that Ado- 
quatu cadctum h important not only 
during childhood but alao during ;njuft- 
hbod— and not, as many people believe, 
Ea r women only. 

In fact, life wnu Id he impossible with- 
oui. calcium. Without u. nerve eills 
eoutd not transmit imputes muscle- 
CDitJd hoi contract, and kidneys could 
not eliminate waste products. 

In addition, scientific research has 
linked inadequate calcium intake with 
Increased risk (jf devdopin^ major 
chronic diseases, including osteoporo- 
sis* hypertension, and colorectal cancer. 
All of these diseases are connected Oj 
both genetic and ^nvirunim ritul favors, 
ami calcium deficiency ifs. nut* of the en- 
vironmental f etc 10 r A. 

(Jjrteoporofii*> "ITus is a juunful condi- 
tion in which botit^ income so thin and 
brittle that they break easily. In 1964, ft 
National Institutes of Health (NIH) 
panel reported that osteoporosis afflict- 
ed as many us half of ail elderly women 
in the r.",S.. us well as nearly a quarter 
of older men. Estrogen deficiency, inad- 
equate calcium, cigarette smoking, 
heavy alcohol consumption, insufficient 
exercise — till are factors in the develop- 
ment osteoporosis. 

Although getting enough calcium fa 
youth ami twiddle age can help 'A nn.! off 
osteoporosis, calcium supple menu 
probably rfon'f do much good for people 
wlm already have it. Iiewcnrcher> say 
thai elderly victims can alow down or 
.stop the loss of In me mass more effec- 
tively by getting exervbte, stopping 
smoking, and reducing alcohol com 
tumptioo. 

Hv|M k rtrnsiun iUitiU blood pressure). 

In popLilationbi that consume l"vv 
amounts of calcium, researchers have 
found, people are more likely to have 
high Ii[ikhJ pressure. Several uthnr stud- 
ies have discovered that taking calcium 
supplement* can lower blood pressure 
in some people who already suffer from 

/'M/w M ttrtrru r, M S t li ix a 
Nutrition consultant rind nutrition 
ci#o >'d i ft n /o r for ti tt Vj sh t tiu to n -u ren 




(t'i important . r ^ g$l pirnty f±) 1 fafrru *a 
/row with ttnrf uthrr foods during 
rittt till owl — i( bnitds *l*wiy hours it mi 
fcc^A — but mi tiffs need tt. )uo. 



hyfierieiisimi. In .idditiiui, pregnant 
women whr; tzike calcium supplements 
ruujrittnn lower blond pre^suri" [brutish- 
out pre^nuncy Appareiuly. people who 
are genetically pnme tn hypertpri^i--m 
may hv able in pnueet tbemr-rlves Uy 
Lsikinj: in adequate calcium. 

At thth point, ireatinj: hypertension 
with calcium is .still an exfierkriienud 
prncerlur^ nnd shun Id he carrier! nut 
uidy nnrjtf a dwtar^ care. DniHurntaw 
ailenuate calcium by eating the ri|fht 
fiiods is, however, :i pofH-j idea whether 
bvT*?rteN^ Min is present nr nnt. 

Colorectal cancer, ( ■nlorectul cancer 
is tl3* h second most enmrnon forTTi of 
cancer in men and the third most com- 
mon ari'Minjx wrimen Researchers have 
reported that a diet hij^h m calcium may 
reduce the ri>k of colon cancer Etrnon^ 
Indiviiluain who are prune to ibe dis- 
ease. It appears that calcium helps re 
move bile :niiLs from Lht 1 colon; eyee* 
sive hrle acids may catiHe ahitormal 
^rmwth pattertws in colon avlh by acting 
as an irritant. 

Even thmikzh mure research is needed 
in th la Area, the prrlimimvry evidence is 
jusl another re^on to make pjp llml 



your calcium intake is adequate. 

tSui. wliat an adeqiiute amount? An- 
nther KIM (iarn.-l has recommended SOO 
lEiiUijrranw fn-r day for men and IMW to 
1,ij00 milligrams per dny for women 
ilhe hitf h end of the ran^e \s fur women 
who have run t complete hysterectomies 
«ir are p.u-.i nienopausab 

A cuji of plain yogurt or ;j ounces of 
sanliue.s liiiclmlin^ the bone&'i containii 
about 4IKI milligrams of calcium; a cup 
of milk, ^ half cup of ricotta, a cup of 
fruited yogurt, nr :\ slice ofehre.se p'i'/.?Jt 
conLskins aboul fluu millLfirams: :in 'mnce 
of cheese averages about 2U0 millE^ 
Liarus. ;i haif 1 1 ■ *-l ic^ milk or ptid- 
rhnj:, ii t-Lif i of cooked drie^l beans, or a 
half cuff nf leafy ^rwns (kale, t^kchoy, 
or colb,nlsL avera^ei; about W(\ milli- 
jrrams nf cfdciuru 

At the end nf each day- it's a ^nud 
idea to review w r h;o yuu've ealen to see 
if you have reeeived adequate calcium. 
Tf you feel you cannot get adequate 
calcium from the foods you eat, be- 
cause fund allerkiie^ "r dislikes, yuu 
iiuiy ivron in consider J» i^lcium supipti^ 
ment, but toosl exports recommend 
that yuu make a renl etfor* ro get 
N-iniii^h calcium frnm your frnxJ tiefore 
yim report to pills. When you COttflimW 

e i}ih d:urv product and other IucjIj 

calcium foi.nl s, yon alwo coraume other 
aulrients ynu nr j eil to stay healthy And 
some of those nutrients (vitamin F) and 
lactone) help the bmSy alj^orb calcium 

If yuu must u^e a calcium supple- 
irn'ht. calcium earn nn ate and calcium 
citrate ar^> t he I 'est sources. If you have 
ti hLslory uf i-iinstmaiion. calcium pliu*- 
phate would be a better choice, even 
thntitrh it has -aiihtlv less cikkiutu than 
the other two. 



Employee Fitness Day Set 

The second annual NuLiona) Employee 
Health and Fitness 3 hty , winch i* di«- 
aipiwl to promote exercise and litfress 
fit the work »iite, will be held next May 
IB More than 1.2W0 compeinies partici- 
[jatetl in the V.m event throtJifh activi- 
ties m their home communities. 

Ciirnpaiiies can obtain detail on ^et 
lit\g up their own programs for the up» 
corning health :iijd tl!nes> day by ci'in- 
raetiuk? NEHFP, Pan American Ftaz.a, 
Suite 440. mi South Capitol Ave., India- 
mi^Kilis, Ind W£Et; 
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It's Your Money 



,4 monthly survey of strategies, tactics* tips, and 
suggestions to help t/ou wi th your personal fina nces. 
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INVESTING 



Becoming A Good Stock Picker 

Now That the stock market has inn nnly 
recovered from thr- October IWi 
plunge hm With exceeded hs all - t ime 
high a number of Klm&b and apuaiv. 1 1-. 
survived tin? yeare of last Oct, Ul with- 
ma any serious damage, there let re- 
newed miLeri j st in equities. Many people 
will ad viae, you toffo with mutual f inula 
and lt':i vi- On* selection of s Locks in pur 
tirubir firms to the experts A f r- « i- all, 
the expert* have the time, patience, 
training, and experience to pick winner 
after winner, and you don't. 

Maybe, and maybe not. A loi of indi- 
vidual investors do jost as well as the 
*o railed expert*. Many do even better 

The expert* readily admit that they 
do not have an unblemished record 
when it comes to select in£ stocks. t>i> 
average. I he hritfhtesl rrf I hi" bri^M an* 
ri^ht -oily *wn "Ol ..f thivn li ihl>s . ]Vr- 
hap* you can do juat a» wetl. 

There are four 1 lungs that Successful 
market experts have m common. KirsL 
they don' l bet their own money. Often, 
I. hey urc* responsible for tona of mill ions 
rvf other people's dollars, hut they don't 
have their own fortune at risk 

Second, investment adviser* divert 
fy thesr holdings. They ma> have stocks 
in lo different companies uf various 
sizes and If) different tadmitrfes. 

Third, Ihev are completely unemo- 
tional about the securities they own, 
They don't feel they must stay with a 
utook because "it's bound U> |£n up." 
They know a due, i- .1 doe. If n security 
does not perform up to expectations, 
it's ^4 ltd. and the money is reinvested in 
another company 

Konnh, ihey don'i ride a stock down 
i. Jn<'e they feel u stock has dropped far 

enough IN pi " ' '1 > |J ■ from Lbeir 

pOTtfoHoB, They may buy at $211 and 
hold on white the itfiftft rises to £7o. Bui 
a* #mw ss that security drop*, say, * 10, 
to $(lTk they will bail out. 

If yon can diversify your invest- 
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ments, can be unemotional about your 
holdings, ntnl can hail out when the irei- 
tintf in pood, chances are you can pick 
with the espt-rLs All yon have to du r 
|jjck fcWO winnpni out of three, and 
make sure the one loser doesn't hurt 
you badly, 

A Ret) Flag On Penny Stocks 

Beginning next year, investors who buy 
low-priced, hi^h risk penny stocks over 
rhe leleptk^iie will find it easier tu biiek 
010: l[iler, thanks to a new rule adopted 
by I fie SeeuritieH- and l^ehan^e t'orn- 
mi.^Lrm 

Acconlin^ ti" SEC sUUMicft, almost 
2,500 complaints about penny-stock 
fraud were received during tho hrsl 
half nf l^mi.comparal with 1^00 for all 
uf L1JSS >'i. I^irmiujf -Inn. L, broke rs 
nlferiae; the^e securities must obtain a 
new customer's written Approval be- 
fnre the deal is complelenl 

Although the [wcmy-fttiK-k market is a 



legitimate arena in which tu invest, the 
latest SEC rule should alleviate a prob- 
lem with hitfh-pressure phone solicita- 
tions. 

Stopping Your Losses 

Ott VJ, 1HM7, wt«i tfie day the sux*k 
market plunged m0pe than iHHI poiirLs 
More than $1 trillion in invesi^i • -i 1 '" ■ 
was wiped on I.. Since then, the market 
has re hounded, hut as t.he events of last 
Oet, 1H proved, Ihcre L?< no jruEinintee 
that shnrp di-Jiji.- will not happen ajjatn. 

You eari ^uanl against rnftjor losses 
by uainj? a simple dtn-ice known as a 
stop- 1 oss order. It works like This: Say 
you purchasr \Y / I \-' \ .t sl.are 
When you buy. yon leave a ata riding 
order with your broker to seli if the 
shares ^hnukl ever decrease in value by 
more than Hh percent, or whatever oth- 
er figure makes s-ense t<* VuU. 

That meaas if your shart-s drop to 
$45, your broker wit] immediately and 
automatically veil Lit the next best avail- 
able price, which may be S4o a share or 
even a hil \\v]o\\ You diafl even have 
to make a phnm- call If the share* in> 
ereahe in value while you hold them, the 
stop-lfjstt order i,s never e^eivised. 

Many brokers advise their cu»tomerB 
Lo move the stoji-kjs^ figure up aa the 
shares ^ op m value. Sa> the *,t(H fc k 
you bought at $50 a sharp increases to 
You should consider increasing 
your stO|hloss |kuiiT To *Tj4 That S W 
percent uf Lhe current price, ff your 
worst, fears come to prtss and the ieftl- 
riLies 1 go into free fall, you will be nble 
to bail out without huffenn^ substan- 
tial liisseH. 



A Reason Hot To Incorporate 

tVmdnclin^ your business 21s a curjuj ra- 
tion can help limit |>ertftirial liability. 
But beware, tn a reeenT cft^e, tlie tRS 
accused a corporsiti-Ti - - v- mr uf lakiac 
cash frrjiiL the bimEnesrt. The HIS ihv 
n landed both htti personal and his liuae 
aesi? papers. He s-aid no, claiming that 
the IKS cuii Id not make him incriminate 
hirnHe!f Thai's true, hut only with re- 
spect to his personal reeordu, The court 
saici he haiJ to furnish hi& corporate 
financial inai^rH because a corporation 
han nu rijrbt against Heif-incriniirMition- 



TAXES 



flOfifl OWING 



Accuracy On W-2 Farms 

Employers are required ta acnd accu- 
rate W-gs tn their empires by the end 
of January, reflecting wajyew paid dur- 
ing the previous year and amounts 



the em ployed and ihe irnvernmcnL 
In a recent ease, An employee told hi* 
firm a bail l a mistake on his W-2- The 
company promised l" issue a correction 
but aomohow never pot around to iL As 
a result, the IKS challenged the en> 
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withheld f« federal,, state, and Social 
Security taxes. The employer also 
sends a Copy to the government arid 
retain* one far its file*. 

Tf there fh ;m error on the W-2, the 
employee is Hi point it imi tr> the em- 
ployer The employer in turn is sup- 
j»mk! t<i ifteue a corrected W-2 to both 



ployee/s return. The employee asked 
the tirrn Co reimburse him for hifi out- 
of- pocket eost* mid the value of fall 
time spent solving the matter. The 
comprmy refused, a nil the rase ended 
up in court. The court ruled that the 
employee could collect from hJs employ- 
er. 



Erroneous Returns 

With taxe& as comply as they are, ami 
with changes riis&r]^ fluently by i\w\- 
e;rcss. by the In tenia I Revenue Service, 
a i ul bv the courts., it's a wonder that 
more mistakes are not made on returns. 
What happen* when your accountant 
idol i title* nil error made on one of your 
previously Is lei 3 return*? According to 
the Am entan Institute of Certified 
Public Accountants, the accountant 
should tell you about e fcu- probing and 
which measures V'ni should take to i^r 
reel it. Tin- accountant ss not obligated 
to file an amended return for you, how- 
ever; the decision in rite i> yours 



$75,000 a year paid DAT 39 percent of 
their iocume in federal, state, and local 
in I'm me taxes, sales ta*es. ami real-es- 
tate and per^nnal-profwony taxes 



Tax Benefits 

From Disaster Losses 

Many of uh have suffered from hurri- 
canes, HikhK drought*, the California 
earthquake, and other disasters thw 
year, if you reside in an area that was 
officially declared a disaster area, you 
can treat your ]os,m^ from the disaster 
ah ihuuph s hey took place lasi year, and 

\ an 111 i- rh.ii amended U)KE tax return 

to claim those liTHftpji, Hut first calculate 
the disaster losses uaintf both your 
ami La_\e,s to see which n-null* in 
I he greater ov erall tu* benefit. Then 
Hie acL'urcEiiLirly. 



When A Business 
Is Not A Business 

Setting up a amall, part-time business 
at ho rue is a wonderful way to get 
started. But no matter how tiny the 
enterprise when you lusgin. you will 
haw tu report your uicouih and claim 
your expenses on your tax return — ■ 
probably On Schedule which i.« used 
by sole proprietors. 

The tf*S rarely has a prublem with 
small firm* that show a profit, but op* 
erutintf in the red is tantamount to wav- 
ing a red flag in front of a butt; In one 
case, a taxpayer deducted more than 
SIMOOM in net hiiHmess expenses from 
hi* -.ifjIlII firm's operations, The IRS 
ruled his was, more like a hubby than tt 
true business, and (lie l" + S„ Tav Cuurl 
E^n-ed- Ttie la^payer spt«nt imly H"> 
hours during thi ^nure y«ir on his side- 

. i I,ij- ,ni -> " Of coarse, if il had ucj* 
e rated in the black, the IRS would have 
eL>lh'eti>d tax rm ihe net profits, no mat- 
ter how litthr time wju sjtenl running 
thi? enterpriat?. 



Who's Paving What 

Lust year, the IFCS look in hilliun 
rorjuinite Paxes accounted fnr 12 r rf, r 
cent r>f the total; taxes f»aid by individ- 
ualn, ;1L pgftgul; and emplriym^tiL laxeji, 
:S4 percent The rest came from estate, 
gift. exctHe. and nii^cellauexui8 
Thase individualK earning above 



Co signing Pitfalls 

ttTietber it is in your capacity as vm- 
pluyer, parnnt, or friend, you mn> be 
calle*! upon to cositrn a luau. Think care- 
fully before you n^ree. Your i^wn rinan- 
eiul well -being may be on The liru- 

Wh^n you aosign a loan r you art 
^uaranteeLlLK repayment if the primary 
borrower fails in meet his or her finan- 
ejai IfapOOaibiRty. In that went, the 
lemler not imly hast the right to bill you 
but also can sue you if you don't pay. 
What's more, yuu renin in responsible 
as msi^ner until tht^ loan is repaid in 
full, even if thu primary borrower 
makes every payment on rune 

If you apply for a loan yourself, you 
wjJI have to list the I'usijfned loan as one 
of yoor liabilities. Say yon ensipn a Itih 
year, S ISHJJIHI rmrirt^^ge that your son 
lor employee, or other individual) needs 
to buy a home. Ten years later, you 
may want to take nut a new mortage 
Of equity loan yourself. Your lender 
will count that cosigner! loan a^ainM 
you ui litrurni^ yuur ability to pay. 
Vour son's lender will not readily apre.e 
to release you from your responsibility 
as cos sailer, despite your sou's im- 
proved financial condition 

tret your son to write to the lender. 
Explain the situation and cite ti^ures to 
prove That you will never lie i^keil to 
make his pay merits'. At the *urne time, 
you and your sun sbuuld meet with ;i 
senior officer of the louder and state 
yonr C|UM ^ 1' tnat approach dors nnt 
work. :mk your son in refinance the 
ban to p.-t you off the hook. 



Retirement Plan Reminder 

Tu deduct contributions to your self 
employed retirement plan, it must be 
set up by year's end. but your eontribu 
tious can be made tu* late as the date 
you die your return, including exten- 
HiotiB. Thunt* with individual rt?tin^m**nt 
I accounts can establish and fund them 
:l> lute mill -April 1W0 and still de- 
duct the contribution. 



His And Hers 

] hill i husband and wife sdumld hati- 
separate credit histurie^ mj matter how 
lonft they havtr tieeu married That way, 
you wilt have your own separate file at 
the lia'al crwbt bureau. Joint credit ac 
eoiintti, like y<mr credit cards and bank 
and other Installment loan.-,, shuuld be 
listed under esiuh name, *u ih^c both of 

i.m lieeumulali'" :i L?ijod record ffjf fiay- 
tug those ar.rnunt.^ u^r^LHi. 

T«l year?* ago, separate heading 
wi-rr noi rt^uir^d. so mam married 
women with joint accounts that were 
opener! lie fore then may nnt have credit 
hifi tones of their own That ran prawn t 
^ pn>bleui in i^nsf of divorce or the 
death i>f the husband The surviving 
wife may find that she has no credit 
history (good or bad J even after yearjt 
faithfully paying the bills 
If you don't liavi. a s^-fmrak- credi! 
record, n-r if some acrnuiits are nnt list- 
ed under your name, write to the credit 
bureau, provide correct informatJOO, 
and ask that it be added to your file 
Also write tu creditors, and ask that 
fnun now on they repori vour activities 
under both name* ifl 
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For Your Tax File 



What you need to know to keep 
tCLvesfrom otvrtaxing you. 

8y Gerald W. Auto. CPJL 



DEDUCTIONS 



Accrual. Cry el World 

Sometimes: Congress seems to 
take a "heads yon loae H tails I 
win" approach to thtf Tas t'ude 
The aeernal method uf :icmlis Liikl- 
img allows much rai»n i of that, 
ami in taking up future Uvk k-jr- 
islaiiim, ("one;res* may wall 
consider requiring mure bush 
nesseg — even service-oriented 
partnerships, Hole propriKor- 
A\i\\p t and S <'tn-| K-riLi.ii nir.— to 
use the accrual rather than the 
• :i - 1 method 

Claiming deduction* fn ae 
iTunl liahNitfe,* ran fie trrrlcy 
The rule on deductions far &C- r " 
crued liabilities is that they have lo be 
definite, not estimated, ex pe rises* The 
fart of the liability hu to IreeaUibiished 
by "L-v^Ejih" that determine tin- amount 
i if the Hu I ill it) Willi reasonable accu ra- 
cy. ThLs test is ilir. critical start tar; point 
for arrrual-basLs deductions. Hui when 
343 tin warn til "evenf"' A nn-nt ded- 
~=< inn in a federal appeals noiirt (jave an 
interesting slant tb the word "event." 
arid it guMe a corpunite taxpayer a rig- 
niuVjint ilfhiri i"i U-fnrv iiayj'-ii'i j . 

In a company settled a patent- 
mf moment unit by a^reein^ to pay an 
inventor <H 1,269 a moulh for the neat uf 
her life, including a guaranteed pay- 
ment term of 4£ months. The compa- 
ny's tax return for lhat your deter- 
mined it* liability to the inventor h> 
ujiijijgc mortality Ublee showing her life 
expectancy a* 16 years, fLfld it deducted 
the .f&Ul/m thaL would ShJ payable- at 
> I ,J!'iO u itiiinM i 1'nr In y-'ur- 

The Internal Krvrime Service ilinul- 
Lowed all but liii- ->Ui iu tliv inventor 
would e>[ ill -1> months. Mortality ta- 
bles iloid>t|(\s.s are accurate for large 
population?-. Bald l.he IKS, but not ueir- 
e&iarily for one person; fcbfl ijiv en lor 
might live nw- "r U:s> than In" years. 

The only certainty in the agreement, 
as viewed by she IRS, was tliai 4S 

i.t tttifttitttjf tlint'tttt ■ 
/raj' pttictirf fitr 
To it tit*' Itos* it <"'u. 
Remit- is .-thi* tit* I &r 
ffj;r rp«^ /^-js/rji/ *rflnxrrt< 
an tptfrijie rmes. 




Far the mussis, r/rr /A\S k n 'iv ,n r 
nmrtuhhf ffthfrs tivuhttt-ns trtr 
tun 1 a rati; hat not nm i smntif ftrr n 



mnnthlv pay men won 1. 1 liave to \w 
maile whether ^i" invi^Linr lived nr 
iIiinI Tii fihurt. nil "I'vents" 1 Up Hx the 
validity of the ^-Io.sk'H'i deduction <muld 
not ruvnr nnti! tbc mveninr had :nHu al- 
ly survived for lb years. Tla _j pn>|*vr ta\ 
treatment would be a deduction io the 
year of settlement for ^oOJNW), then 

dK'duri: »f ?3 i r -ii for tMirh m-mthly 

Mini jiuid after the 4Mh iimiitli 

Tin.' L" S. Tax Court diKi^freed with 
this analysis as did ihe 2nrJ 1 ^ rircuit 
I i.n! I nl Appeals. The "all events 1 teat 
niniaJriK two prongs First, sill events 
must havh* oueurred to establish tirt 
/net of lmbLUty— in this <^ase. the sign- 



TAI FtLING 



Year-End Reminders 

The contimim^ rmplemfniJiTJori nf rJfctj 
HWt Lav re form law HLiii(ie^^ a coufile 
of puinU lo keep m mind before the 
new year arrives, b'ur esi'Lm]'ili\ fiersori- 
al inieresl coiiliTtue.v lo be phased out 
as u lax di'diirhon In llPHJJp Hueh int*T- 
e^t is LN)[^rerjLH iJerJuetiblo; in HUH I, k 
will be only US-pertenl. deductible. 
Therefnre, it mnkv* *ense fnr most tax- 
payer* ta catoh up with interest on 
enedi t- ea r d huhtu ees, 1 1 ft- u is u ranee 
Inans, eir.. hy paying off aecumnlnted 
IlkWil interest beforv lh^ 31 nuher than 
waiting until IH^). 

forfioraMoos *nbjetfl. lo the ttlte.rna- 



in>! i*f the aettlenient agrro- 
iijl'IU dti>inift>in£ the unit and 
oblijiJtLiM^ itie eumpany to pay 
$L-- r ^> fier itiontls. Tfie second 
|jnmj{ nijinren a clrtiTnd nation 
i if linhility with " rv»HrirHil ihi" 
accuracy, not with ' 'absolute, " 
pr "intal," accuracy. The ubc etf 
mortality tables Ln thw context 
wa^i " reasonable " Trjut4 Lha 
Levi's Lwii prunes are satisfied ; 
all is deductible. 

Hi nit ei-ii ri. .lis missed l.he 
L-iiijceui of survival as an 
Vwnf necesiiLar> r to g^tiftfy 
th« "all cveTit,i" teat, An 
"event" vhaii^eH t he st-i!il> 
quo. Sinee the inventor is alive, 
her survival in nfcoi M i' 1 i" 1 ; hai l - 
In the 6tatUB ijuo hut a ctintiiiuatLon of 
it therefore, it would not be an 
"event"" under l.he "all rvetits' Lesl. 

In itdi original returiu liie cnmfiajiy 
i' I aimed only the present value of tJie 
S£4U.(HM1 of payment* over the IB veara. 
i.rSlL'U.tXHP 

Before the citse Want lo the lax court r 
however, the corporation had changed 
M> fHisjtinn and delerniiiiMd lha\ no rei> 
^^iijliqo liMd be jrivi'N for lIh^ i^oii^-pi 
of the time value of money, Th& tax 
;<»mrt :ipro- i d, and tlie I (IS did not ap- 
[}Ba3 1 hut 1'iridn'L 

L^mifeir t^iday'K ux rule^., however, the 
tmw value ftf mon^y is importain u. 
atH'inm.l-hafii* dciluetirme? If n simrlar 
mm l lemenl svein? ^otiateil Inday, the 
IKS u-oirhJ JfHv*- m xtninK <*:fc- l '* i far linul- 
ififc each year's dedncUim (0 | lie amount 
[jaid to the inventor that year* 



I tiVe minimum tax should remember 
j that ltfS!) is the last year of the in fa 
KMtll l.Hfik-income actjustoieut. Bejfin- 
ninjf next year, (Jther rules will re plane 
hnok income. If liters are to be 
csnt financial tmasaetbtii: uierc-aHin^ 
ln^^k ititonje or equity and Ef the> cam 
invar in ojtla-r 1 twit or I WW, :l uir|Kirate 
AMT taxpayer mi^ht consider [3osi|am- 
the tntosactJon until 1980, 
Finally, an important f:han^e lakes 
place regard] n |E t^.S. »aviag% bondn ih 
surd after HPfi9. tnterast on those 
bonds 1 hat is used to pay a child's rdu 
catii»nu1 espcMaAes will be wholly or par 
tiallv rxi'NL]ii from t-f-. if thi- ^uvrHri' 
meomo b Ioj^.k tlian $9QJXC B 



FN THE PR ENtlfH IA1 /FRANCHISE OPPORTUNITIES 




Recharged toner cartridge dealers needed 
in New York, Trenton, Scranton, Dayton, 
South Bend, Saginaw, Rockford, Savannah, 
Johnson City, Mobile, Boulder, Portland, 
Modesto — and 42 other cities! 

Whai an opportunity' Less than 1 0% of 
(he recharged toner cartridge market (or 
copters and laser printers is presently being 
serviced And the market grows every time a 
cartage-type copier or laser printer ts sold 

Cash in on this demand by starring your own toner cartridge 
recharging business now, full or part-time Asa LaserCnarge- 
iramed entrepreneur; you w#(J be abte to offer companies a 
long-life recharged toner cartridge backed by a nationwide 
LaserCharge guarantee, tor far less money than a new carirrdge 

LaserCharge provides training, toote, supplies, trade secrets, 
marketing strategies and technical support Call for a free 
brochure about thrs exciting opportunity 

Chain of two plans! Call today! 800-999-1134 512-3354191 

fLusei'Charge 

11130 Met"!.. Ausi n Was 78758 



Make up to 
$IO.OOO/mo. 

Own your own business — part tiiiiWfull ttot€ 
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||nw T" -Slarl a Hn*inr«* with m 
[M-f>iiTial romptilrr 
IW rampJrlr. \ lurnkrt *y*l#m that 
ran »iiirl ^riM-mliJiie r«hh for 

Start mWUtaQ H.attQ - £3,11111) [nt *4-*L* 
4|uirkh awl weft) 




I oniparo mill IXailnaio 

I J*vk J Vi Ml PMl I Uil H JtVil * mI r>Pllfc|4 UH (!■• at"r 4 ifirfi tip | h*i 1 1 ipr JU*I Ilk'' > I IU 
ih** rhuwr In *lfin ymr "*n> rmniii'** • r urn * rkrn 1 fnim *tU,fMMl Tw 
|. J rfU*>M jitil inrirr. ftufehrrv <nn vi hi. Irml a + , r»ptijil» j ■'^^^ 
lictin jiI Hi4 ■**!•"» likr Liym^u^ iprlil'i VI . H > f«f JiiiU- id^'Wj. # _ _ 

HI . ■ 1 1 *l . n |i PO * Ml** r be rum jniTrr iimi h I ni A i-k FK K R * i i * (Hi in t r*i 

m "ur row^Mi' M*i-£ilntit *vl+" n| * *M iKr lukl-frnr hUtnlirf fnr * 

Knr 4i lirniicf! timt% >ou can order an M.R.S. siurit-r Kit 
MIL ■■«0fl-9a7-3778 Kpft^i 
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International, tnc 
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OWN YOUR OWN 

RETAIL APPAREL 

OR SHOE STORE 

Reap The Rewards 
Of Your Own Efforts 




A WOVEN 
AND PROFITABLE 
BUSINESS OPPORTUNITY 
OVER ZOW 
FIRST QUALITY 

NATIONAL 
NAME. BRANDS 

Gam Ihe advantage* ot tnismpss 
ownership. Vt>u tan goen * nure of 
vouf own in A» Ultle a» 15 day * ^ur 

AM the prtiM4 dr» MUT1 Wfj hftlp you 

lashion field 

We have sold ovbi 300C *lpfw 
ri-nl ion wide. Ou» n'urt^r.i i.-.r aut 
ce&d hdo b#fln worKing smc* 11 can 
'HVCHk l of ytm 100. 

Investment packages range from 
SlB,900toS2ti\900.- '<-u reueiva t»^n 
ninfl mvonlory, Pmlurea f Redwood, ftr 
wiyoti flrj-sn or CUfoAjpK in afore E'afnin^ 
Of At QUt Ni|l»nnal Training Cunrt> 1 ai rl .n v 
for inventory Befecti nn local ion a^aiA 
Lsmce booKN^eping ayatefn sjranca opon 

The choke is youis In urn miotic our 
is&Kion pach^ge^i fc?r kn1af>kforfrl*«n 
IwHBa, mem or men* hug Jinri IhM thop 
large iiibs. pcH1p. SHaniH-pom^mir 
djineewea^iaeroblc brkhil ahop. accM 
frOfiei of Iknge-rpR ilore end color aneiy 
th\ VJfi a|$& o>tfev a one-pnee 
d* signer or mufli Lher ppiclng diacounl tw 
limilv tnoa ilw* end! f 14.99 orw pnee 
|j«Ue*. meni and children i aope/ei 
viotes Tne Mst if*? up rtf vou 

STEPHEN C- LOUGHLJN 
///jfjf (61ZJB8B-8S5S 
Country 
Fashions Inc. 




America's Ldrgrot A Wfjit 
SfOfV Owning Scrnrjce 



Circln fHo. i? on R* 



Cprctota 50 on Baadaf Server Carfl 



OWN YOUR OWN 
COMPANY for 5495! 

Maire J£M% Profit Ptottdmo 
StO<J*nl% with iQDAr$MQ$T 

Fifuntjai Aid Milcfting Scrvlc* 



Thf Pr^hPrr! 


Tn* SplubQft 
















BE YOUW OWN BOSS! 

IT yiig qu.fl.'l'p 4 i * Liner?***, jrifru 



frW?r ifPW' (W» till » J tt«« pJC* Ittit/r n#p 



VOU RE IN CHARGE' 

*PW #** I 1« fi r ..... n r -.mBrii«« Nii">*»¥P *■ 

HQ EXPERIENCE NECESSARY! 

iVt pw^flfi rc-'U win rr*t jnaJrur ftckio, *mt 

cGfftfitffKf ttv drrrcr p«,t^!— pou can nwfcft 
•r *n Aft* .rerjuxi cir rhr tc-unru \>wt arUtv 
AND NO DIRECT SELLING NJCESSAHV 
WE PRIVATE LABEL MB SCflWCff 

v, 'i i CAM dVafl PWftl 

Foe Our FREE BROCHURE 

Nam* 



Acfldemic Guidance Services 
ISOBAR Commerce P**y L>*prt Ntf 
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"I netted $60,000 in less 

than 90 days morning each week 

. and then I bough! rfa- companrf Nanw 
Freeman, President of Property Valuation Consul 
litnis, Inc., based in Jciliel. III. We turfy owners of com- 
merpa!, industrial and &#keci residential real estate 
lower their property taws. We do il for h MtetittypI 
nf the savings anri have an iik:r«iiWe 9?*ri succe** 
rate. 1- 

Research AtiM ihal ov«r ED' 1 * of dJl real eaiale is a&HHurd ar ti»i hiqii a 
value, bul less lhan 2^ of assessments are ever ehaMenged However, 4 out of 
5 of those that iwr appealed result in hefty u« reductions, 

PVC" has an It yc&r irack rercitd find a proven, cnftngtitcd system, Each 
rise ran ntit 12,500 ur mufli more, jnd lht> ^mo- of an djjpraKi'r ht il 
lumpy arc usually not necessary. A si^'fistire mnwie is easiiy within r^ach, 
and wilh a 95% renewal rale thf residual income on be .suhstantial. 

With PVCi training and guidance, you can provide this much sought alter 
sen-ice in your own area. An mve^trstenl u\ SlOjlfl* <ir is required, jnd a 
backittound in real tifUale is nut nece&^ary For a InlUnlur |wuh-J «rf lilen- 
lure, contacL 

Rtcfc Nt'LWoiiijt'T, Fjjk. V. P 
PVC Marketing Systems 

D*pl NB 

HDBCaiicrest, Si. Louis, MO 61131 
800 78210S0 
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Classified Ads 



Classified Rates 
And Information 

Tu F-itc 9 iiflu^.i^o a J :*LL roil FHg F fllHi 
dJ4.fi/4fi l*i Wmfwigltiri PC C*fl 4fO-*«m V 
WW Nilwni QnHW QMMitml PD B«a 1300 
WhtHngr^i IX NOtB t,mwno4drt" iifttiiftt 



P.i 3> b> 1 J?ic — rrtsqu^fXy 
S49 SA^9 S3S S27 —fine rare 



How To Rdtply 
To Bo* Numbers 
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B£l7tH CndJtS. 1pi*;k* 1ic*li **hnnli*ri r-intnrrin™^. 
FBI, IRS DF* ^h.UN o^fl il« nti* C.*H^| ftW 7^5", 



KUALA LUMPUR MALAGA Our comiunr ^* *hin«d >1ti 
infimm Nn ir >ou know *nrr^n m«r* <i . 
rii^. J <!Ml>k» i j km h. CO' ls-n K^T ?H' O'-V 









TED HEillSTftATIONtL 
PkMciV Tfidprivqji 
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jinn 1~ik9 


II". 


dim iU HM £2S-7TTf 







OOOO flUBWESS BUYS JKRELTT FROM 1 CWNERS 
BitK^MWi Prort*»on*i Mdrt#*ng A AdM 3fl2 E Cfwyttfrw 
UourtMi GNd. S»» N. Cokflidn SpFln^ CO KW4 



«*wyt CAfWi! Fi^EE HEP 
Dtjp1 Cii&.WMrtinrj'Hilt 



"SELL MONEf p Ehr 
r«-f1A FiniFKiH PI 
irKriq. r^HI TGt'Wr 



ID 5W* Artful, N^w- nyt NV 
M iS4 Hf* 'i 



am businesses 

BufrdrH {Xirhttt MlS 
C*d i-wa-lr'-lrOO 



BK l^.-OMt *i A ^EP 
b Qui HVlPJ LfW4 gflwH OfUi* potfUira* Urnnj 
UgsriMtflriUjnKi Wnc^ 4Jq> fijefi-lw KqnnfiB fJny * = 
ffi'ON IIIJlfllHI 

BE SALES U*f AN BCO L^ 

( co£Dii carp prq>:essino 

IE 9 tfUff fHui m.ui.P. I-Hur. h ipa « 

1 AnH*w |tM ^*i*«Ptt* pro- 

Ln« IfW CTftfUT CIKl UlH. AVI i #up rW p^xiud d> p»wft 
wQW W*T^ im TU 4 F*M murtmrv for yqw n#.n N«nar 
h4Pd Ptr> nm hwv-c* you hwd! C*Jl Esr-f^ Wflr» Wafl 



BUOiHjt! 



jPPDrTTUHflilS 



FftEE REPORT Ejai ^ If .000 frmnHtfy m Lain Bnj*|i' 
mUHjiJl «jpwi«hcB ip «w9>lmBiil Slvl civMrnrwi FM«i?Mildi 

you can earn ^owERFm imcawiri 4han<Hiiiinff mui.ti 

PUfiE vy*uif Fdtet-fQQii eiiiymnia i™^ qun% rhh 
UdrntHri tq&wWQH* NOW ridow^a&i ifr 

t aptj OuiOh CASH Buy W Orwwiim*ni »*a*c hevM 

4i r 1uii :i:Tfipu1»^ brjr\ Hyn.lu-* mLWrn «U: L **rv?nii>q 
•nil rrmaFi [MbK Wjrw*. rin> 4*S-flN ^1 



nni ci Amnra'1 ttgrtm Qrrwnr| rrduih^ N*frf?n«||i * r.™™-* 
diulrWilp wiH ifeii'h r'"u Amu Inr 'im bDO*. Mfnp** CJiMKKj 



E4RrV f SO MQ 11' nflffl* , rMinenU CcwnvAc Owraflgri •» 

tip ^pf^tflDiPj rpr KmMhilft P4Ph4^ irr.-.lifl&nn; ««Hfm1 
trncJ B4ti p-jdutf*. Fta HtlMl. PO **» H7. Ot*t W Tir> 



RETAIL, cfQRFS Fv"R SAL R 7*? «BLnbnahfli 

li 5 irMiiOr.^iiiii -VI *■ i|fOi% ingr *i*>\ & «~rwpi 

ft«KL ten^ harm leata Upptw 6 Hqurn wdl )mv Cflmacs Bit 
Stu.'GMiL CPA, 17* Rm *,wnu# £i CiiOfl CA DWJHJ 
J^iB 
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c a mul-Drcftf guMMftc* counwiix 

iNa i^mmm wmuo - w» do ih« tf*rt*Wi** *Orti ^ 

irtftrmnf 1prn,1^| flfM 
I OdJPft I^WP I4K rppquirinJ •! 

1-B00-USA-1221 





iLISINESS OPPORTUNITIES 
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W^n-i F!, 









rap linferv I*b pan 


Bin 4 lN«St 
rrVs Bunnou 



DfJAVH £ AMPJifctfiS' 44D0 dni^ bu^wtg 4 MAng nuHani*. 
IhIbi *«tfll*S«iln ml»<uut invmlriuni "innpluta vipra 

injaudton* Ft\\ *f\hl ^Jiia *tiIit JF Smth. Ou* J?'1(J^ I 1u9- 
*rfi,FL3?7fll 



flUSIftCBBOPPOHIUMfV OF A Lff^TIMF 1 
5u EOT! *l»t yHjr awn UHui-lRi.il ih ■pt.Mji ^4j| t linn ^niS 
1ip-flnri^l hrflnrfo'n l-fjr *ift]hng de1*Al #r'lP Succhu*. 
rTOJUMOflkl ESvd , Si* J4BG, TplQu*M*tq*k*, pi 

d nil 1 ■003-77*^1 Ejj. 
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sfimicfs 



'TNTHE PREMEUH "5 ATTORNEY 
Ih.iih tlri.'jftjlii u ItJ *.rrap rjgii'i I.; 
(milnlhivrwrcorxlmr t^Pj-S 



CROSS OUT THE 
CPlOCHt* 

UH HONESTY TEST m-Awa POLVuHAPti 
GA(j$S DUt citiakH Before vtiu lnSj 
L ram Hew PCS Carp 
am 11232. C"m«flo. 1L %Wl nr 



■ TRAVt L W^lJDWiDE * 
Otr*c***'DirfrttOfl 
Hiififfl HL'irtr'3 , 5Jl*IV , 'B&™iTiH 
■Vj E tp THyj. Ltd^ inni*iJ 

A.1l«ftUL :PiL!»C "I I 

CAM ASAP 1 I7i4| 4?^™ 



emfei 



T"RF"MENi> SWINGS GfJ^AJI A UP 
*rnrn ih* rirpflr C-kM* gf in 
FEAtURiNC* CAflPfi'S OF AN5C * 



■•BuM* iM.hini^-i^^Lmn &m sum.-, l Atou 




C*ll rr «n 


W Pal bfDCflifri unrl fc;j*nfr*M OT.CnLEFlTi 
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TfiE REC HOUSE 
JE A i»uflihf) rBcmfttKsnB^'appJt* pfwhwt rMtfp *C 
lrniign 4 linfln&nn. Bfl-inflnnwinr *i|h thd Gflirapffr- 
91 ciii opnti your own hmrwH m your 



iitnmtarv PnH*wiw> Bitiind Sehadu*'' SorHwria £«vr Wb 
HOWJfliUB ip mCtotnp Uw pr OiWT I {All mflnn itCl , prad- 



PROC3UCTMTY 

impi-^wn-KHlTO MP ItUMfi |Q| Thft lAhlDg afiW PV£« iAHlplP 
l^day. No uL-lJur.uM I.Jiv_undi1iLir.ii!;> g^rAHttttfd FiriJ iifw 
MflfTrt PO Bfli E€322. $Wi»Htw UN 55t2i. 



PATENT ATrOflNPr pri>MM»e^ qwilllv p*1wl 
tfxllV1!*.lrtlh ^ -rnmpf^rttif, Efc^ilric* ClU M<fl m»iJ Hi ilt&ntablfi 
ilMd tea*. Call Jtjfwi Fnn*qan OKii .u^-OSfl-i Inr Tree na- 

llOhUVlD Mil? it«lf1 MWCOl 



ELECTTOH1C Flu«N£i QF RETURNS B> FA I MA 
C«IME5 Hiylp 1flipiv P Mfi gnl Ih^ 135^*1 DT^m&lH liHurn* rnu 
4u ncrl Jis^e kjj tw 1 Iji p**pai|* rdprmftliDn lika «nf 
rAh<* n-aniiT^ipgn ^ni** It* rati FAX- A TA* Trc 
;nix*H4 iM j'l IPT4.HM NhftFll 

r?n aa-aRF i^CORPOHATiQNS SQucauu* m uiwg 141 
I>tiMw4iP LC^Cf iilinni. Gi^vrpl inc^rptitiiiJom, inplaiw rn- 
■raqmrahona boal ncorparalior o JoCuriohlABpunaLi C-all 
• m if m'li'i 1 rir ihfi Ml Doiiiqarfi HagrAlr^ Lid PQ Qcn ift4- 

■:.:gqp 



Tfli* STAlWASTtfl & AflS? W *li mp^r DTindfr t-9DD- 
FH# tTutrtrt • unnpltfii. TC [J^f^jgiof. RWoft OA 

Buy Direct" Sava flQ (o 50*^i 
Barrelt's "CARPET WtLL STORE'" 

t*> MILL OWHED d^TLET^ 
6^ «fnr^t - tfl RLoiihiHL Ewi«u A ham urfMi Cili. 
MiM Ui PvqiWahiBnlii wm- SlU Inr ifi'lurviahli> 

Wi^-V. i> A l||rn CT P U-:ha !." : " ' .1 ^ □ ^0* ^-1 L , I 1 EJ Cl 4 

P«rgurt «d , j C^lbon LtA- 30720 PH 1 -ftOO-SJ I -H064, nt 
71! Cieor^U P.flW-447-21 1* 

CORflPUFtMS UCESSfl Rli S Sflf T Wl R I 



PC "oilcaf* WtWH* l.OW tmtti.'CUyi AA^BiugH- 



Our 131h year ol DISCOUNTS 

tat Prepard Save Tax 
ft(lFh«iO0-23l 36B0 

1 7U-Wa a747HJC f71J)S7MSS7 



£DUCI 



lAfNifitj 



Rnnifch, iBteric. IWfiNT Uj5 Anq-lr^ CA flQOM 



Fihrth fuur BA'M^MBAjPhD.' JD bry tftfr grt^ikuLA, 3M0 
Blvd., LA. CA BOetrJ. K a«M CPpW t0<9ytr<d. 1- 
HCO SSI .R3ftH/ J1 3- W^fK)1 

FREE QOUEGE TAPE Ert^nl G*qw Ehismw^PUDtc 

UNiV£ft^TY G£<iH££S FOR LIFE & WORK EMP^ 
ENCES 9A. MA, **hd'i. Sand ratuma lor no £aH ewiliiAlton 

QF?-CAW^U5 irnjn'rsjHl'JuU praijrirfiiL Pcv prni ua* * & nalt it 
Bar^«ra»r lauMn *rriHriLfln tcjctar'i dogre« incivd^g High 
* Dodwarti for 1 qhwbJ caliiOQ ssnd 56 rn Pr* irtufns- 

ImCHll ^TI-aliAIIilliw -rjiiLiir, bOTCHM) UrWWWlv. HnMIII^ 

&anw«pi 1 TAlft < OflC]llriQ/arid rf*u=a> f,7iS4 

BACHEtCfiS. MASTERS, DOCTaRAL OtiffEES 

■•*:-r f.".r,, i, ,— ,n - rr,,- m,t \ r . | 1 1 -., r{i, A. 3 j 

FiWkft. Xnrl *^'ll tiNI rVii Ihp tfaddi ydu'vw flWMcf^ aurndd 

from «0<* «^pef in* We w^hpri soltthwe 5 1 un± 

VfRSi-t, if?:U ArtJil Napamar Am MoUupic L4 'OLKil 

BA£H^LW^ WASTE* S. DOCTOR ATE Gt*d* to ttflmp* 
OfPttmo rfppni*«fenhJil <d«Qr4* progrvn« ihiougK KMSafiw 
d*nt hmri* Ltudy Acti edited, flcpncmc* sccwBiid pro 

{pirM OodVt gt¥BT) 14* fWKH aLUPiryMuntnti HXt ^rcuh. ti-p**- 
oorrctj Ft*, d*1ur*ft Vacuum WrU [Jr >5*in Bw PO 
BVn B»'N6, B*TKOb. tA 



ily Degrees' 

» PrMlAVl'l Ph D . 
to -3<¥4i1rminr F-Ju 



Fully Approved Un 

EpCrMrr^'lnl ^lL'^I^ , le , tIiaJV k?' ui\i 
FULPP AprrqOVEi? tJalirrJfri 
ralltiri l^»*innpiiuii rflfnlTV CCHjrmaifl rrr ir>rlinp«n.^nr Klufjir ^ 
Mb BiporitircB £r«dmi fMCW nrrnrjIlBd irurJUnli 4Q0 iKUlr-rl 
Frtr^E iNFGRUATM^i • Rienafd CwHi, WO iHarrtrtp, Pn* 
idunl Qiurntaa FbL»P»l UnMIMlUt^. Onpl. UI'/, l4ii TNrd 5t 
San RbImi CA toll f.f« HK1 ?Z* -01 1B. C* I0D 



WATCH REPLICAS 

LOWEST P H I E S NAilQMWIflE' 
WirrifllT' IBltTfrfldplUffrt' 
fiiEiWftiqhl' CALL J4(M| 953 



FAX UACHllSf & FAX PAP£H 

Tr^B Mfialnal* piiCD* SHARP *nd fANOW F*i CJll \A 
MM k» nciur bni pro 



FAJtJPHQNE AylC 
hnB "iMivr pgrUn Pr.i i 
S!ji> ^:?IUiy* #1 



! I hF S S4H us Uf nr* titupri-iii 

B ptiejq PRESS Qt«L IINC . 4*4 ti 
^rWwim. CA ffHM. W GNU *7Hl 



plain paper fax ma£hin£ 

Writ r>i T 4 ihoimBi Mpttr Hi machine *hsf> ttjuci?i phwp ■ 
xbwzim pipn pipv rnw iti rrUBUikriki ior ttm unw pre* 
Lp¥HMt po«»f m flu country Call Fi^d Anniir.4 i +}ari 
1% Dnpi NL In Ih Pill r<2lt4S£»K 



FREE 




FAX PAPER 

PuiCtlifl* 

TOP DISCOUNTS 

ON NEW SHARP. MUFLATA, 
JCERO^ CANON, RICOH 

* BbhL prxnii in thfl wunMV ■ 1>B«3 FAX 

* full 9*rvcn \ T'^ning MiKPontH Avk^iPIS 

* Ttkw Trir^Jni ■ Nbw fMhlb* LfiptOO 

CALL US TODAY 

FAX OF AMERICA 
1-800 342 FAX X 



Ml 



FiNAI 



ATTENTfifi HQMLOWhER& 
S^vr 1511 la Hitoe** on ■rtui Pttrt$B«jo nan 111 Wilti 

our am* ig appp^ picw*n nPatBy>, v=m can ltalii^ inuuaiincfo 
& doNlrt m tuavi^i jrtdl t«duCo Plo numbor QP yfttifa WTMir* 
4iQ en your moplgaf* for daMod 1 inrflrrnalnn &. wimiaipy 
1oi«ia *r ik» fifwinq ml Com/MMTA*, P G. Qui 1 2554 Riunah* 
VA ^rfc^i? include |5 piuc $1 fiuirug* A handing 



/^f Rally 



Ranytowr U.S.A. 

€*ifnq writ m Parly Gcol* F 1 m ■ 
Join an induHry wiih ■ 



CiKWlhJ 

Cjltta 



fotffMtitnt 
ralp |7T|f 



own 

470-0012 

-iWnrg 1-- IH P^gfil^rtir; 



fpAn^hlaa oppoflunlly 

account ynt»Vn cull 

SpM^AFii«d Tempofurv Hfl^p Service* 

• LHAdfnlllpi PflBHkm fi lw MvhfJ * TrBBttrap 1 SupfM 

RfCnwrd Pirrurt V P »R-.>jlir 'Til^ ^rjrnj* NJ^5 

1 -600-545-0006 



TAKE CONfROL Of YOUR FUTURE NOW! 

OMW Oflff OF AMERICAS LEADING 
DISCOUNT AUTOMOTIVE STORES . 

Western Auto 

W.ssltrn Atrlfl 5 pfrj*!-&n ird r*itfld tyilwn 
pnuida you *r1h th* r^ourc^i v nu iwHj to 
MTibNin iin^ ope^Eu on* e?r pAmwricj ^ 
lending diwount iuro storos for mom 

rnfofmoTion cau ioctay tif#rri1» Whoiftinlt 



1 300^274 6733 
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Nation's BiiHin^ DittimLw 19«9 



F ftflfCHlS I DPPORTUN IT Ita SEH V ICES 

(SET 1HE MCTB ON OVER- 6,50© f^ANCHiSQflS 
I I hi Fi.inc^hiu Anniaii riraclnry mnlLNtni HjvndbCG* ten 
^mng wluil yiju inmJtl ftrto»W f>fc*0tB anlwing Fraiw;hn» 
rw Eft - « 0Q l*mt*gm * IW^Irtfl M<irafV-S»Cli Cknnrv 
Ian INFD FRANCHISE NEWS T 2o « C^onlm Si Lwilqn. 
NY 14G*2 



INCENTIVE GlfTS & PREMIUMS 



MAIL OHDifi 



[ 



FRANCHISE 



Your Business 



FRANCHISE CO**$ULtl«0 CFtGUP ihC 

fiOQ-J&ft-BOn BOSTON lit 7-740- 22 It 



HO LIU AY GIFTS 

fc " 1 'WATCH WCFLJCAS" " " * 
CILARANTEED lEWCS 7 PRMES' Wmrnnly' Gni*lnlocjl 
fc-JCl wotghl- LIMITED FREE PPOMU1IQNSI CAU NOW 
I -U>ifc TO-3UAA 

CJ^PPET VIWVL H^OWOOO. FJU* DIRECT A SAVE K 
7U*L 5TAJNAMSTEH< A ANEG V A* nlajtf 4>Jirnft 
&4fMi*tS, Fnw9uo*flR'«*rttpteg TC; &*lr*uiof Mnmm. GA 

rHE-MENoftuS Savings On MAjrjp 

ARAnCS QPFURNlTlJHt 
CfUi 0i *pin Voflln-Biacri Fuf mtur* Go 
I n S^cwi L> TiK^wia«ilo, WC 27360 
CALL TOLL FREE l *0O W^7*1* 
im NC uJ]f1 > (M73'&117) 
NATiG^AILIE HOME EHi'LfVERir 



I M WIT/UMIT 

HOW TO IMSWT 'EXTORT 
Soi#Ci», etc F-llo> Wftft.il, Kjjtmu Qt r , Kflnui 
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TFLTANGLE ATLiUrnC CDRF 
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Embroidered Garments 
and Imprinted Gifts 



YOU* 

imprint 



HERE 

MjiUs I rum 9-1 W 

CM For FW1 1- <iiit Catalog 
lull I m iSiMift - L /J -J-!" 

The Corporate Choice r 

YWJ I'.nni Men Vk .ii * HjiuJrd LA 
r*\ Hi^"W» MM 



HAVE AN lOEA INVENT! OH, QH NEW PROtWCTT Dd«T 
toll li w Hi U £ und C*raid. i .««!..?)?*. WOO 



A WTW IOEAt Call N*ltqrml kteB Conta i?< WmBtinigon n r H 
rrv? info - <*WK *rt»TO*t iff) Corns m Th* 



IN-VEMTICWS. IMAS TECHNOLOGY WANTED' 

I 'ML ^u.lljFA 



DO |W rwvu *n inwnnlinn you *J»ft In O^hff l?r -.«ki gr 
kCwme^ If «? wrne KeaaJw Ceirpclfftli n r-- 

mnrnl O^ra O^D 

INVENTDR5 ^ itd i hiJI mtol* mu^efmg and paH^if 
dflVHrioprnvrl rnfr^fln, lofr irrvaMari Cdll T|_CI ft$r hP»* CrfW- 
maltwi 1flQ0^6fl houn/'div -USA/Cwudl 

INVENTED 

Iter h^tl ttap ii tfTVChTflnr FQti FfiEE AWlCE CALL At5- 
WNfJEC- F*TEN- DEH'.-M iES. WaBTi. LX 1^TJ0-I9fl.aa4i 

IN vES TORS' C*n yttu p*1*rt And prpht hwr you 1 <«m7 Citl 
AWERKAN IN^EMOH*; r;r.wp[)RATlO« tw «r»i tn#oiTO 
Don CN^i 4 (feijs^ ur MWi i.aod-J3» 5«S< b» Cinidn 
rjii hi:pi rni.iV..':-:i 

•*^*»V#LTr;H REFH.ICA&***" 
GUARANTEED LCJWE5T PRICES' WaHjniv SuLHilftliiif 
KuU Ai!ii/i " . IM TEQ FREE nRr^TiONS! CALL NOW 



in rnvpnlorv 



How To Control 
and Reduce Inventory 
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>!■ ir.i f|#»t:l|Cjl tpMl 
tlx STiiCiE PWij[lHAM 
hmlilplQ irenvrnd^unund jrflniimpuh»r1J-»d1ichmi>i>« " r i . .i • 
■■-■:-■..> lyiiimi. cnarli R-nphi, • cfrwpwl*') pnni^KjIi ■' uiy |c 
^1 iinBhSrt: Jltfy dCmhliADpllvttv rf.JrtftCOnli** ■ l^l'-iJ ucHlin-il 

Hi mirtfl sun- iun e^i. n>t;' huii twdl^g. cWlti|»a. » i #»uv1*n«f ..jo nttWt 
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jrid ASPICS liltft »t i»i 'ftfrt ^ifiV^^'^il Hihn^iil'.iii^y Act n« ' • "•■I, 1 MHU<i*.rJ e ril*r 5*r*f* 
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■ ■3.1*11 iNvE*#"ijn> "" L"i' .■• pi 
: highly iH*ibl* m 

• ninnitm vuppiy y '.-? curl i 
■ imprg.Hirtijf uilcivii., tonne** I 



J- IT 



iMf»clrv# 



U w*.iiLlr, whdi you rwJ 
i Piu* M rmOucm \f\>*m ■ • 
pfippnaari i - irfipl <■ *n f 
1 1 ' 



nil": p iFunini* 



U J 



'^:| iiONJlHE Mniwrriw F *pof1 Mov«*tf Mctriu-p.Mafcinii Sm 
cmUl Fwa flinUng »idij caiwioilt M<il«0n f^cin Nm Hul 
i F wHid. ■ lillil-jfrtfl lllriQH 

&IJMPE nSTiCnTFI PRlNTEP 
--hnnu, t,-i'[ii.- priilali* r -u« m\m\u. uuiHpof, PQ Fku 

TOY A fAStE Of THE M-DrTJD* h.EYS Fl*!)M CFT* FISH, 
MAMA' HON. FL Ston<j cr»l», leu*!* bhnhip. Ifush ft 
vnoMd IWl Xffi-Ml-lll^. F-4» »VJ«-3»4fi CfttArTc^tti 

BUFFALO ST1A.KJ&. Fi^ASTS. BLpR£3£Rfi, Jf RHY 4 OOtD 
GIJ'S V^i Snorter.'. AIf IncK:nM.-[>r. 'Ail Mn.l 4ny*ruirii 
Lew ChPmlvigl L ~ja r n V flcCrui ruM.ib uapruri pi Wrmrcin 
ttn 

SiD auttalp Faun 
Sup «. JurJA. Wl 5^55fj frM-UD*-5^i 



nUlUHG LI^Ti; SERVICES 

UAlLir^Q L!Sr5 Ev&Y Ci»r-Qyi ji P ava 
c-afciiiog Fit-pi Nilgai l**i 1 
S**fi im ILL n?-jrt-*«2i 



FRfE MA-LIN^ 1. 1ST CON5ULTATTON Fwary ^Iftgixi 
a^inlalM« DUiFi GOCrfi.^ tr.i 1 [£]7 5&*f|. FL Or 
ljII \M irvfl CcFirwIli^r, HUH "^4 1 1&"» « .107- flJUS 

MAILING L ST* Ai-.tual H ■WiiJiyiTfc ".jimlari^iJ Mb«t 
■HI'.- f.*ipiirilm Si &PiJ9fl»QrT. Tl 7l»Jia 



irWNTtU VIpVVI. WiNkTW MAM *l-^ ;^|F|i:Fi& 
C{MtHin Wyrurrw P^iodUcti npr in epportumrr I* numiiDi: ium 
Mil luolFKorrowrl ^truKwl ph» » oamplMw Unn ^iyi 
; .AKirnunt mnrSowi A ^il^ff Ucrwn wln^a^i. H\l prDgramB 
Bvpil^Cihf EitLlMsrvF rcmvJwTifli a/y^rtflpla Mlrtmdtl irvr-ilrn^ivl 
HTtiwtr-j 'Lau wriid loi K'EJiiii 'pTNVL'JME nprxv.ir;T5 
ING 9CH nxr A«.. t^n^toWfl, On JiW^ 2 1 fl • r4*4 1 &3 

USE INFORMATION TO *NCREASE SALES 
InkirmjIirT an martni |Y|-rm tf4lH Qg- MARfLET PP*> 
HLES WOUSTY PHQRLE3. TEIWW PflQF^L£S, TAR 
GETED PWOtSPI CT trfiTS rtATABASES ¥at *REp CMlvcg 
.a/, MAn^ETiPJG DATA SYSTEMS £01M^HB* D Rl 
i(,W i-RrHMKl 

WORLD'S CJNL^, MOST SOPHISTICATED fi i^pHmagp 
Pq<:lipP^ifld TRAN-Si. ATEIR Jinrti wi.irUi M pfPiri"i 
Ucmtf, cUrTBrtqf aictlangn AcakukBar* 1 LovnJ NaUtuiWiUC 

40^085- W7J. 

DCAUTiriji EMDQSSEO Bt^S*NESS EAKDS 

Mrnples w^ioi. p'ii-pniu lir-^r^ Mj<ip n SV j if^ 
5C«t* Rd M. nulHMph«, PA. IB 1 36 (fl^ 



I H-lFjft^ 



ll> IIB( v.iLr rlftu 



Tut FiATChVS flEST aHAV-E PSl 
td W hnpw fihul iw piogifliTi na*mi arc P4ahnr.il NP*i 
i^Mauiri Buimau 49a tguiiwal Pirti BdiiarMj irttt*l>ih|flL>r 
DC 100*5 Mart Lim KaAJidy. 20? fl-lft 'HAH 

OUABAWTEF^ LEWVf.ST COST SERVICE IN AMEWlCj* 
WAF& iKmn Tprni Lihri A Frt*_Hf1^ hlK-i to- yDul lillirr 
rirjail, al lew aa Sii 2?;- pL^ nv^'x^ C pi HOQ SOCJC q. «i3- 
H^l dHWinMO FAl« 3Dl-Sa'A2lrlS^ 

BUT VCH,IR RLIBJNE55 TELEPKJht fHj^TM.ril A FrfJ' -Tv 
iffCt Nri nwdlimnri Full hyiNilTTt en n*-1fc ny* A lumpi? 
Af*r, I IT. MJra. NEC. ft'much m<K* C A a I 4i>/4:i 
•■I* i 



NationsBusiness 

REPRINTS 



Like a team of business consultants, 
Nation's Business reprints proriitv tv* 
a drier on wo wage mm! tech- 
iiitfru's ami xtrutf'ffim &uclt fM Aw If ha 
cm/jj'Dir cuie.h rtr>h\ rui.se wnttur ru pi- 
ta!, campafeiize ytmr buftinvsn, urtti 
m o t i i'ti le em p ttyyn w. 



Special Reprint 
Packages 

Saw Grerlpr When You 
Purchase Special Reprint 
Packages. 

itntiiridiml wprtnU nmtjhr pm-ehttucd 
front SpwitU Reprint PtirkftfU'v ut the 
.tingf? n-prirtt ruti's tixtfd bi l fuw. ftv 
prints an' ttt black and wki&i Only J 

FAMILY BUSINESS PACKAGE ^8705 
fS9,95] 

P:i.s_sin^ On The Drettm i swfiHii) 
Bringing Your Kid? Into The Business 
I - B7W) 

M&rrving Into The Familv Busing 
< # H74<J) 

The Jny Of Family Mwtm#« * =h7M> 
Ksirnilv Business: A Hot Murk- i 



Making Sure Your Busiiin.-..- OuiLi^l - 

M A N AS I N G- EM PLDV EES PACKAGE 
= 870B IS9JS1 

See You hi Court (£87531 
Settling Conflict* Among Your 
Workers J=Hti£M I 

Jofc Sharing: A Working Tcltfu < 4* 8751 ) 
Bridging Your Worker?' MotivatiutJ 
Gikpt *8?4fl> 

Give New BmplnywH The Itijjrht Stitrc 
r = BTSfl 

Your Worker's Crime Muv Make You 

ENTREPRENEURIAL- WAN ABC MEHT 
PACKAGE 77 8707 fSS.95] 

Keeping Yuur liusiness AiWut I = SfiJi2l 
Hus-iness PUins: Mvth Ami thruliLv 
(1*8718) 

Chimp A Lid 1 hi Company Seerets 
l - S7 15) 

Breaking Up The Ki^lih^s It Hard To 
Dq(*8T1T> 

How To Be A Great Boss ff STUM 
Hnw To Bel! Your H us ineW Buying 
Y(»ur Rufiinuofl Bade (#E730) 

SMALL-BUSINESS FINANCE PACKAGE 
B700 (SS.flSI 

Strategic Inventing I =*5fiWj 
Fimlinji fundi ug l " SliM'i 



MunnjfiEiK Yuur Company** Caish 

Ftai*iug Venture Capital Now 4 =£t&4l 
BtWtft Plwj Under $L Million ( - RTFS) 
Huve Your Cash And Bancm* Too 
{-8716) 

FRANCHISING PACKAGE 'B6S8 
(£9,95) 

Franchising (^*"rTiU) 

Deur biary: I'm Now A FrawhKee 

i = <MM 

Franchising'* Fti Litre l=fc*5&2) 
Franchising: Fsm! Tlisit Niche < srSUafj) 
Finding The Right Franchisor I a sMS) 
fa A Franchise I n Your Future? 

COMPUTER PACKAGE = BB71 159.95] 

* ''niiipLiUirizin^ With Cinihdviiee. :i six ■ 
part scries. 

RECENT REST SELLERS (Atallablft 
IndividualtyJ 

A Franchise? Or A BtiitoftUp! 

Hhape Up Yrmr Firm's image < - KTfcn 
Curhmg The Mijrh Cost Uf HL-sihh 

Slaving Ahoitni After The Sate f *87n»l 
It Ptiys. Tu tin The Extra Meter I - *7KO! 
A New Em In Trade ( *S761) 
ECB2( £87601 



r Current Reprint Articles 

MEMORIES HM SALE { #8771) Bwsi- 

| nesses find hfthy htn>mers will pay to 
■ lufik tiack iU their v.>un^er Hnv> 
| (Pup* IS) 

QUICK CHECKS ( ^ 8772) Pmnta* 
1 sale Rymems thEK I'tvify checks iind 
1 eredit cards (Page^ol 


To ?rder $ caff t^m /ti:f-.}$77. Or ma if this evatMm f a 
Nation's Business. Reprint Manager, 1(115 H Si mL X.lV rr 
llmhiiigio^DX: M&l \ 

SINGLE REPRINT QUANTITIES/RATES ] E^ytMil B«*«d Bill Me 
Tin 9 eopifw Slli^t.-ii ~ Bill my nvdii »rurd lUM^i mliiiruticii) ■ 
)0ta 2D copies n AE p Mr ?~ « VISA 1 
;; 1M copies SlJ9ca. 1 

jiio m <ft*u ropier S ,99 Cft, | 

REPRINT PACKAGES SS.OS ^ Nl * n ^ ^' r 
REPRINT* fWCE QQAKflTY TOTAL ! 


HOW TO CALCULATE CAPITAL HEEDS 
(*iTB71 (luidelines tor figuring <mt 

I how much yuur firm ^huuUl borrow 

1 (November. Prvpe 32} 

SELLING ON A SHOESTRING (#1760) 










Signature- 1 










■iftnic 1 










1 finw yon g&n cocripeti in si hipj WlJ 
| without .H|x-iHimg lug bucks, <N%> 
- ve ruber, Pa^e7yj 
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Direct Line 



In which experts answer &wr reader* questions 
about starting and running their businesses. 



If if Atnj Wfnitnntrrr tirni Bradford A. M?Kt'< 




LIVESTOCK 



Facts On Flocks 

My brother aii| l 1 ^re trying to establish 
ourselves in the sheep business For the 
fjEisI yean we Ye spent a lot nf money 
i>n sheep, veterinary lulls, a rail IVed and 
i"\\A]}\m-ui t litrt we don't si^em to be 
making any money. Arc* there any 
books that can help n* pet our business 
gointf yud become i i -i i- ■ -l- " 
A. T.. £3 ftzjo, ftei#* 

Sheep Breeder inutfafcine offers in for- 
matin h i hi the problems and successes 
of raising sheep, and each month the 
l^mLi Lieut ion carries articles on a differ- 
ent breed of sheep, A subscription covts 
St8 for 10 issues and can be- obtained by 
writing Eo the marine >it 1120 Wilkes 
Blvd., Columbia. Mu. 65201. Sola Jacob- 
huh Sheep Breeder i> willing tip help 
you with questions about your particu- 
lar breed. You can reach her at {314} 

For in forma tiun on how to improve 
your business 's In it torn line, you can 
call Darryl McDonald ilE the Texas De- 
partment of Agriculture; the number in 



ntcfiifliioN 



Campground Groundwork 

I am interested in opening it cahm- 
gmnnd Where can I find infrirma-Eion 
on this? 

// A Hi tun, Ohio 

I hen ;n d ■ p l 1 1 MM private I'ump- 

groundn iti the U.S., Ray*; Mkdti beak of 
the NattauaJ Campground Owners As- 

uiinrtMrwin MUM KftFlfP 



Firm Lists 

I am int.e rested ia starting u business- 
I list company Where (."tin I hnd £uid 
■nice i in charges P the information need- 
ed on litfts. and the chances of mkth^" 
D.C„ BeHeviie. S 7 eb, 

stii-i-t^s in "h]> held depends on the 
market you want to cover and on how 
crowded it Eb p says Marie Weakley, cde 
r.i«r at th€* Directory Clearing ho use in 
Philadelphia. She suggests you decide 
the type of ttet you want to compile and 
where you want tu send it. 

The Directory Clearinghouse Fias two 
use fid publications on the directory in- 
dustry Tht* MorfliJti Report tm Uirrr- 
tnrtf Ptthlixftittfj, a monthly newsletter 
(38Q per year), and Directory Pit.hi infr- 
inge A Practical Gutfh plus $2 
postage) F^r niLr i art at at la I de from Di- 
rectory Clearinghouse, c/o Morgan* 
Itaml Pub! ieat ions. JL'lHi Sjiim.hu St . 
Philadelphia, Pa. 13103; (21 5 j GG7-ti2Cm. 

Direct Wail 

Are there any really jrood books nr nth- 
er publications i>n how to get started in 
■ h' reel mail'.' 

S.S. r Proxpcct Heights. HI 

Thelhn-el Marked mu \:->mi'I;lE ha* a 

22-page guide of honk*, catalogs, and 
lists for direct marketing. The subjects 
include start-up. telemarketing* Televi- 
sion direct response, statistics- and re- 
search Ton tad DMA at (3 K. 4-inl St., 
New York r N.Y. 10017 or call t2Y2l 
41*77. 



sociatiun, whose members represent 
about 2 P 8(K) carajj^routuLs. The a&sociiL- 
tlop offers a free list of pubHcMkpt on 
stnriing a campground, technical 
points, Aoiiinu. and industry sUndardtt, 
Cunlflt-t U-ak lu NTOA. I'l-WH San^t 
mQl lioad. Suite B7 Keedni, ^UNi: 

am 47i-oi4a. 




FAMILY BUSINESS 



In Search Of . - 

T uni int.ereste.d In be.tfi tilling u family 
business but do noi know wkere to he- 
^in. I enjoy baking- and niakinc; canfly, 
hut I don't know if this would be profit 
able. Llo you have any information that 
would help me in choosing n buisinc*s N 



(i H.. Carml!ton i Go, 




Familydni^ines^; espi i rt Sharon Xrltnn, 
sporial corre.ifiumient with rVnlfan** 
Bu$i>tt'$i$t says you should f*tart your 
businee^ fSret. and if family membeni 
become invoked, it will become a "fane 
Ely laifioiess/' 

Nelton recommends that of your fttm- 
ily does join your business, "make aune 
thai all ri i in tier* have ek sir rules 
Ufa&jf don't step on one another's ioea." 
She ado> that "each |K i r?oii must make 
a valuable contribution in a specific 
area of the business,'" 

A Useful publication on ,startinjr a 
business T/it 4 Ihr-ft-Yuitrst'lf Hust> 
n&B ffaafc, hy Gu^tav Berle (John Wi- 
ley and Sons, $14.1)5). Ek-rlc l» former 
director of marketing and carnniunica- 
tionft, meml^rship und traiciin^r for the 
Service Corps of He tired Kxccu lives 
<S<;ORKK i he lar^st volunteer organi- 
zation for counseling smalbbuteiness 
people, ( all the Atlanta .SCORE office, 
MM) FM7-32441, for infonnatinn on the 
busine^ yon an.- irorjwirlerinu. 



CUSTOM GRAFTS 



Framing: The Question 

When? can I obtain information thai 
would tell me uImmi opetifatg a stew 
that iloes cuslum picture framing"' 
A-.V-. Um-k'-'itHtirk. X.J. 




The Professional Picture Kramer* As 
Apdatttm send you its free package 
■ if *tart*np infrirmatmn railed "A New 
Kramer's Kit,' - the paL'ka^e cnnUtins in- 
iWmaUun on the suppUua you would 
newJ, how to write ;i wnrk urder. and 
how to lay out it framing shop. The kit 
also has H list of fmrmnji publications, 
the names «f companies that sell art 
prinl--, ami artideH nn how to fmnn- 
different types of ml. 

Contact the association at Wtto Sand- 

lea Kojid Itiilini-iiifL Vis ffi&VI; (NMi 



For Fun And Profit 

J hnvi' nnmrmdnti-rJ and odiU'd LioO huHe 
nefts-reMed jokes and written a bnok to 
sell Hm\ ran I iind a publisher? 

Examine library reference book* such 
an Liffyttrtf Murk* 1 1 Ptavr r which litis 
I S- pvihhshi-rs Usui the types of honk* 
they publish, sinrl HWrrrV JftjrAvf 
U'hrn f r > Sr/I IVitttt Y*w Writ* Many 
puhlbdu-rs- review only manuscripts 
submitted by liu«niry agents, whn re 
ceive percentages of earnings from 
liimk*. 

Hi'U'ti Stephenson, fr^eetltivc director 
of tlir Authors Guild, sn^ests yuu t->: 
I- on lists of .iu:»Mirs rind the ri^hi 
one for ynur brwjk. She recommcrals 
/„ //p* / rj ,i J/ ) fjt ■ n , r > r jf jVo /V A ,-| tnr t 't t Tf. 
Third Kdition l$V-lM plus [Mislay. 
Author Aide Associates, :f to E. 'Cny\ 
St, New Vurk, N Y M£2; 2L2 -''?'«- 
IlilUl. Knr iwi.i free^nndi'S — r.itii- mi li+m 
to fiubniit a manuscript, the niher on 
how iu find an apfent— write to Authors. 
Guild, m W 4-tih St., IW York. N Y 



ASSOCIATIONS 



Nurses' Aid 

1 would Welcome information on start- 
ing an association far musing agencies 

There an- .>! or^rani/.aiKm^ foe using un 
various special tit's within the nursing 
profession* including rejciisTered nurses 
visiting nurses. licensed prael ieal 
uursrs, llihJ .Lllii'iJ I tea [ill prufesskimds. 

Mary Park "f i\k- Ani^nc:ui Sn^'i. i\ 
nf Association Executives recommeiLdH 
tfiar you review tlie (Wr^- k'tir^fttpmikt 
of ANxoritJhoust la siee which iLsftcieici 
e ii ni^ ii uw sen*f tULT^mp. - 'Comjwtitiun 
fi>r piemben will be stiff/' wfM Park. 
,r 3JTid a lawyer will lie needed to ^tarl :m 

ewsodatjon." Yon e;m ooabiet ASAE ut 
1 .'7 r;. ] Street, N.W. P Washinjrton, DC 





TRANS PORTfATlON 



Cover Up 

i'?ur linrs manufactory iraek tjiri^u 
lirta. We are intefe^t^J in niarkeiitJK 
tht'Ht- ftfjecifJeally lu Wnoil-chip linuter^ 
and r^ifpluill haulers. Whc»m run wi- iii^t 
a list of prospects in the continental 
I S 3 

Cxperu m both the wood and the as- 
piiaH nidu^nes sa|i.j h ^ , hl Lhai ymi 
[H'*iLii:li the mark eh- sEii I ^ s«^i I T\u \ 
[in ml out thai trurkin^ re^ u lalion.s 
vary considerably among static; re- 
quirernents typically depend on the ma* 
I tefials that are Lmnspnrted and the 
lii^hway> e hm an- i^-il 
Jeff PatterBon p got ern men t* aTfairs 
I director far the National Afifihall l\Lve 
meat AsK(.H r i2il:oTi (NAPA), recornmennJs 
iluti y*'U firs i n m*.\ nut w\rM *u*w^ n- 
. quire tarpfr for W06d and for ahphalt 
Then you ^Wudd nbuiin lis^ ijf hajler^ 
fmni private, statewide asphall ussmcui 
linns and forestry assonatkms 

M M Tikkak ^'^l-pri*jectK forester 
f',>r ihe Atrajrirun Fomstrv A^m'tinion. 
says forestry ii^sotrialJons can hv f»mrni 
in Fiio^t suite eapitftte 

T<i oblaiii n list of state asphalt asso- 
ciations, s*m can contact PaUerNnn at 
NAPA, P.O. :>1T, UivenJaks M-l. 
fin^!: (301) 77JMS?*0. 

Both hitterson ami Tikkula ^u^e.sl 
y«u a^k the.se state ass^inati^nh N»r 
tmrkin^ and trails |wirt lists fur sjMvifie 
yUite.4 or areas. 




E NTREPftE N EUHSHIP 



Propane Power 

I ilia interested in tF\vaiii^ r ll retail ji!"o- 
jukiie na com|iiiny ten serve rural resi- 
dential customers. YVh**re eaTi I obtain 
ajf.HTnation about this IndtNtrv? 
Dallas 

*rhert- are natkrtifl] standards for the 
handling of propane gag* but nn3st 
states set the regulations, says Laurel 
Ward of the Natamal Propiuw Gaj As- 
sociation. She su^^esLs yfvn decide on 
your market and study the feasibility nf 
a company within thai area For mure 
infornnitioti, Contact Ward ui NPGA, 
WW W. 22mi St., Oak Brook, til. WaSt. 

To learn thfi rnle& and i^Ridations 
that apply to zoning, contact Miriam 
Harri* in the Small Business Depitrt 
uietit ■ j f the Greater I'KdLas f Camber of 
Commoirce. 120J Elm St* Nn. 'M*K \ ha\ 
la-. Ti sa^TniTiU^M!" 

Two pubtleutkirifl on pri^pane ica- lire 
Butane Pr&ptmt jVwar, P,0, Bos 411), 
:«W FikHIijII Hlvil.. .Vr.-adi:i. C=tJrf HHJtK;: 
srtlHk and /,F (?ojj maRazine, 

131 W. 1st Sl> Dtjluth, Mian. SSMffi; 
vim TmvrtF* 



High Flying 

VVhen, k ei)Uld I find inf i irniiitii in lUMipen- 
inpt a kite ^tore? 
J.G.. Mr M tv. I turn 

The Kite Trade Aaaoriffttof^ at 50 First 
Si , Sljj(h "{10. S^n Franci*™, falit 
■141(10; i41.'i) TfU SLINK, will supph a 
memht.-r wall u ilireetory of | ir;i «j -U- in 
thf industn- who would he willing to 
' -HI yr hi liieir i-vp*Tti-e " -.\\- Sh-M- 
rtuhin, a iJirceiur nf Uu- nr^iia^atLon. 
He also suirjjests you read trade puMi 
cations such as Antrnmit A;^* urn J 
Kit* Lines. For current or back issu^i* 
call Wm.li.^Trii- Kile*. (4(»h>,m74^ 



HOW TO A3I 



Havp ii l.iLisari*'S.s-ndjit<'il tpj^nnoi ' Send 
your type\vriH**Ti ipjrry Uj l"ir> >. t Liti^, 
.Va fiat* 's l ft it \i,ut i h' I T} H S t re ■ 1 1 
N.W. Waslm^tnn, JM\ mttl Writer* 
will be identified only by initial und 
city (jur-LMOis may li^ tHittmi fW:-puiv 
Th*.- t-tliiorh uf IHrect Line have com 
piled the mnsl-asked iju^sumiis into tla- 
eompavt "VnurSmiLlI HusiHt 1 ^ Survival 
Guide/' at t3 a copjf Tn unjer. call (20ltl 
4ftW-l.^i or WfiUe t« Diane liewb m t Ii*- 
ddtlr^&B \k\wi IB 
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COMMENTARY 



The "Savings Crisis" 
Is A Caricature 



Hff IVrtrtfn 7! finwkrx 



Mm - Mi- mitiotj rridri.'- ir- \ i -n 1 1 1 conseniLive full 
MM cear nf economic expansion Hie 1 1- I i* ii-.- \ \ .c lm> 
MM i -rat L-d this ret'orrl-brf-Mkinji recovery ^re still sub- 
i^^m fed to Hwrn and doomsday forecast! 

The lb rust of this attack is that the tvcuv^ry hjuji he^n 
Liu ill uu the sands of debl and deficits and un a national 
Mf "dissavhn" by both business and cons urn- 
nrs. Indeed, *ome -say tht« l-.S. has n "savings crisis," 
SupiTtirially. l I iK- ConimtTce Department data have 
•upporied t hat view. Hie departments ■'personal staving 
ite" measure has fallen from an average of H percent in 
isiMo about J percent in lUHTand [ii8& This, eomhmed 
ith i'oriliiiiLtn|£ federal budget details of about JlStthil 
lion ii year, h us hern u,sed to portray n nation eating its 
seed ciini imd plunging into an abyss ■ ■ 1" insolvency. 

Fn mmately, much oiF thiit picture h a caricature It's 
partly the product of inadequate ac- 

ting m wliai « called the ill ^^^^^^^^^^ 

tional income accounts, which mea- 
sure personal savings entirely as a 
"residual" If Ft uver after subtract- 
big personal CTin*uiiiptioQ from per- 
*onal income. 

But that simplistic residual ig- 
nores important factors Mich as in* 
\-E-_Hl.rihi ti1 s l ti homos and rondomini- 
ums, in cars and uthorcuiisuraAr 
durables, not to mention the value 
of appreciation in various invent- 
menL« 

Families Lb tit work hard Us make 
hi^li mortgage pnynionts on strong' 
ly appreciating first or st cond 
Inning, for example, may show a 
very luw "savings rate" totheCom- 
nse.rce Department in ttirm&of net 
rash tli.iw, even as their actual bal- 
ance shreLs steadily grow stronger- 

Thi^ is why serious economists 
nay uiore attention Up the Federal 
Re&erv* Flow of Funds analyses of national balance 
■dieHs. losing those measures E*arry Kudlowund Lmruln 
Anderson, top leoootnisis at Bear Stearns A Co., say En 
an Aug. Hi report: 'Thu balance she^t of American house- 
hotds bis never kiokecf bettur. Kven before* thin yem f$ 
capital ifiiiu ffr^m the market] and aaviW, total m-t worth 
pst household, Lndtidiiif BtrucLiireH, land, and businesses, 
row al:H?vn $170, (MIO by yeax^nd 191^, and ia WBt iSollari? 

The report stales: "Sn/ne wrirry abrmi mintf f«n« timer 
ant! hrpme-eipiity debt, and tliese liabiliLk^ have niuvt'd up. 
Rnf ilie ratio of d^|»imiLs (cfiei^inu, Raving, and money* 
murkel fmid .lejiusitsi total finaneial liahililiefi, while 
down tile I its! hvn yt'nr^, is h la 1 1 ti ^ti^i, r t?riiiK petttnt 
In 4irhi>r v.'uni* a hfjiisetinlds can imerP3 pi-rcenl of all fi- 
nancial liabilities with cash. And that would Atill leave all 



]Nn/ off titefitifs about 
the alleged rings 
crisis T 7 Iron ically, m uch 
of it is cowing from those 
ieho are eager to promote 
a hi more govern ment 
spending ^ hut haw to self 
us on raising taxes first 



their stocks, hotnk, and home equity i&Uict." 

One reason for thk strntig po^itiou, Kudlow und Ander- 
son say. is the strong ixse in perKonul ^avingn ^ince 198T 
"Over the last two years, 25 percent of the rise rn dtepo^ 
able t^rsonal imxime hah been put into aa™^." The sav- 
ings rate in 1989 is back up close to G percent. 

Also, stock equity values have been soaring — over 2o 
percent this fmr~ u which adds a SSflO hillinn f^aiti to rfi- 
rect holdings by houschoidi" 1 Of froums critics argue 
that that could all be wiped out in a few hour* nn tM 
stock market. 

But even ^ven the IShT slide, the market vatues of eq- 
uity j^r household have rwvi\ from about ISJKHi in 
to mure than 388,000 «i the untl of 1988; now they are ju*t 
under ,W7JlCHh a (MJ-jiercent real ri&e after in Nation since 
198^, after tailing Mi p^iwut from 1OT0 to VMl 

SimiJltajiieoiJsly. total personal 
ha-- iujj^ ^hot in $221* billion in June 
11181* from a low level of pfj biilion 
in tiie second quarter »l 1987, Tins 
pushed the total national saving 
(personal plus cor}H>rate and govern^ 
niern.) to $7011 tiiitkin, up from $61 ft 
billion in the third tjiniTter uf 

A* the U,S, Chamber of CW 
Tnure*' noted r*wnlly, tb« total 11*1* 
saving rate a.^ measuretj by ihe 
F^d«ral Reserve was= about thc^amr? 
an it. ytm during the H^h<, or about 
12 iKTcenl of dispo^abJe income. 

bo the rmestion is why there in all 
the fuss about the alleged "savings 
crisi*. " Ironically, iTiudt of it is ronv 
mg from those who are eager to pro- 
mote a lot more government spend- 
intf frNin^Limptionp but have to sell us 
on raising taxes find. As U.S, Cham- 
Iter economist Oniwhi VHz ivarnH. 
''artificial concern 1 ' over our alleged 
saving cnsi.s "gives those who ad- 
VOCitte tax incfCttWiS a claim that cr>n^umption ur^^ni ly 
[iiu^t bv dkHcour^ed through higher taxes in order to 
stimulate saving." by c titling the Federul deficit. 

[iut raising taxes not only would fail to lower the defi- 
cit but also would stimulate even higher ^nvemnient con- 
sumption, and aneh action also would savage the very 
Strong current surge hi personal savings kinder present 
"hold- the- line" fecial policies. 

in fact, the federul budget deficit now down UtSiJ 
fjercent of gross tuitionai prrxluct, an<J together wHth the 
huge pension- fund suruluses bein^ built <?aeh year at the 
state and local levels^ the total K°™rnment deficit in the 
national income accounts Is now down to about \M per- 
cent, one of the loweat levels for any major nation. 

Kudlow and Anderson argue that the current rise in 
saving is a measure of eonfinence in TJ.& Economic policy 
and performan<re/' President Bush hits ht^n right to n«- 
Tiist any tax hike and to pretta on for cutii In the tax rates 
on real saving and investment M 
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COMMENTARY 



here I Stand 



Readers 1 responses to this poll give them a 
direct imce in the policy-making process of the 
U.S. Chamber of Commerce. 
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Mandate Employer Paid 
Health Insurance? 



ngrt:** h* ransidt'riii}C k'^isluiion that 
would require all businra&eg to provide 
health irwfiiTiLnct 1 U> their i'mploytt*s, 
lis nuaiutate, proponents say. would 
slertd iwtfrap? to many of the 'Al niO? 
lion Atiivrkuns now lacking it but 
would not involve any government ex- 
penditures thai would increase the ftfd- 
ul Liiifigrt deficit. Opponent* contend 



mandatory rovertge would impose *X- 
n^sive costs on employers and ft«diR-f 
their flexibility to laiJor hvoefitB if) em- 
jitnyift^.' needs* Should Oonpreiii* re- 
quite nil business*^ to- provide twikVi 
insurance as an employee benefit 1 ? 
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Yea 


No 




Cut the tax mtu far all 
lon^term capita) gains. 1 




ssi 




Exdude some invemtinenlis 
fiton eapital-){ain» relief? 


23* 




IDS 


Index capital gains inst^ud 
ttt cintin# the tax nite? 






17% 


1^™^ Srn tf i h i/tt u r wfr a ft the inserted port paid ai ni J 't * tt rm ■ r-.- >>n tmjfi \J 
1 %f 1 , . sr questions tire a£fw wetrame rur iHtvrs to thr Editor, Nation 'b 
UJ Business, imiistrwt. V ir. iMft^o*, 0 1 ' Etiftl 
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cerrml Tntdt- l)L sxiopm^nt 
98 

'urhl lnti>rnatiariii! 12 
j*rs FllstuIv Huir 

us 1-2-1 66 

^ Stsinifuirs in Sound 75 
ftg V id uo JOS 
irjtry K^hkuis 56 
t j InU-nuitiojiuJ 16 
i±ti Etc DSA 23 
ifut RetTLlitor^ 10 

n«ricfln Sjmclalty 
su.v C.Vi. "to 

e 4» 

^ li.- Vrn^ur'b. S.A. 78 
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Siiuth Ontrsil Bell 44 
Swiiittc Torp. SI 
VarrchlYucUin FiuililiutCs 7 
Volvo f^M ffcuvy Truek t'urj^ 6ft 



COMMEH1XRV 



The "Savings Crisis" 
Is A Caricature 



H\j M arty it ST Iirvoki'd 



A 



Attn ft 



ft the nation mark* seventh consecutive full 
year of emtio in ic I'Xpiin^iucL the |iolicies lhu£ gvn- 
erated ihis record- breaking recovery are still *utv 
ject to scorn and doomsday forecasts, 
The thrust of thLs attack is that i tie recovery has been 
built nil tV Hands of debt and deficit* and on a national 
myopia of "di&saviiL£" b\ both husinesses and con&uni- 
*ts. Ifjfft^'d. nonio nay tin- T.S. has ii "j-avinps crisis. 1 " 
Superficial!) . ihe t^amneree Department data have 
supported thai vhnv. The di'|Kirt merit's "personal savings 
rat*?" measure ha* fallen from an average of 15 percent in 
VJW to nhoii! t percent in 1987 and 1S*H«. Thin, comhmecJ 
with enjitinuiug federal hudgtrl deitriLs nf about bib 
Hlfjj a year bus been used Co portray li nation eating its 
seed corn Lb ml plunging into an abyaa of insolvent' v. 

Fommately. nvueh of tha 
partly the product of hiudeq 
eouivlni^ in what are called 
tional iiLCi icEie account*. wWi 
sun:- persona! savings en tin 
"residual" left ovtr after su 
hp ueraonal mi^umption fi 
so nal income. 

Hut that simplistic rcstdu; 
i n i n -s iiiijinrt.Lni In' tors sue 
vestments in homes and eon 
urns, in far* and oilier con. si 
durable*, not to mention lla 
appreciation in various in 
merits, 

Fainilifs thai work hard t 
high tfiortgage payments on 
ly appreciating first or secor 
hrmiMs, for sample, rm*y sib 
very low "fiBVJujfs rate" 1 
morce Department in terms! 
nudi ibov, r. j ven a* their actir 
anee nheets *te;ohly prrm at 
Tli is why seriotia econni 
pay OtM attention to the Ft 
Reserve Fluw of Funds una I 
sheeL- I "sinH thnsr nieaguri 
Anderson, lop erohnmjfct£ al 
an AUKi 10 n -f nirt: ""Ha! hala 
hold* has never looked bettc 

eapitai pun [from The market] Mini saviiitf. tut A I nei worth 
er hun^tdiold, including strucum-s, [arid, and husinrcw*, 
o*a above jlTO,0lffl bv yearned 1» and in 1682 dollars 
toSUWKKr, il record hiKli " 
The report states: "Some worr>' about rising ronsumer 
ml homiM^pnl v dot>t, and thest- lialdlitk^ have moved up, 
uL the rattiMif dejiOcdt* (chet'kinjz" saving, anif money- 
market fiinrt ili'ju^i^p to toial fuiunciul lukbilities, \vhi,|i : 
rluvvn the last two year^. is si ill a stag^rinp WA percent. 
In ntla*r wohls. household* can cover US jjerreal t»f all tV 
nani'ia] hjihilitkis with cash. And that wuLifri still leave alt 



their Mocks, bonds, and home equity intact" 

On* 1 reason for this strong |xis!tion fc Kudlnw and Andi?r- 
son say. the strong me in personal mivmjf** since 19ST: 
'Over the burt two ye§xs» tn pet&stit of the rise in difipuK- 
able personal income has been put into savings/" The sav- 
ing rate in UJM* in tnu-k up close to « iK a rct-nt. 

Also, stm t equity values have been soaring— over 2- r > 
(hercent this year— "which adds a iiiflfp Idllion jrain lo di- 
rect holdings by households " Of coarwe. critics arjjue 
thai thai eonld all Ik? wrped out in a few Honrs, on the 
stoeh market, 

But even jjiven the 188? slide, llw inarkiU viiJues. of eq- 
uity fn?r household have riwen from stbout ^ 1% P OOTJ in 
Lo more Lhan StfO\000 at The £ j Mfl of 19SH; now they wrti just 
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sumption, and such notion alsn would savage the very 
strong curn.nt sur^e m persona! ^avin^ under present 
< hold*fehe4irke ,P fiscal polfcfe*. 

In fact, the federal budget deficit now down to a.S 
nert'tmt of gro^ national prvjdiict, and to^etbcir with the 
tiupy peuFilon-fund surplus lieiiiK h«illi!»ch yesrat the 
state and local leveb. the lotoJ ^ovemtnent deficit in the 
national income aceoutits is now down to about 1> [icr 
cent, one of thi* Irjvettl levels for any major nation. 

Kudlow and Anderson arg\ie that the "current rim* in 
Wivinjf i& a rmia^ure of confidence in L^S, economic policy 
and performance/ ' President Bush been rijrht Ui re- 
Hi^tL afiy taj£ hike and to pre&s on for cuts In the tax rates 
on reaf *uvmtf* mti investment ft 
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COMMENTARY 



Where I Stand 



Readers ' responses to this poll ghm them a 
direct voice in the policy-making process of the 
U.S. Cha mber of Commerce. 



1. 



Mandate Employer-Paid 
Health Insurance? 



Guncrew* considering tefrtHtatkm LhnE 
would require all Imidnira^eti to provide 
health insurance U\ their employee*. 
This mandate, nroponents &ay, would 
extend coverage to many of the t!l mil- 
lion American* mm* lucking it but 
would not involve any jfovwroment ex- 
penditures that would increase the led- 
em I oudget detldt. Opponents contend 



mandatory cnvpniffe would impure 1 ex- 
erosive co&ta on employers and rvrJtiw 
their flexibility to tailor benefits to em- 
ployees' tieeds, Should Congress re* 
quire all businesses to provide health 
inauniuee a* an employe** benefit? 



2 Copy Canadian 
. Health System? 

Some in Congress favor » national mert- 
kul^are plan along £_he lines of Cana- 
da's tax-financed system. They argue 
that a similar plan in the US. would 
ml tatr? health-care eoste, which now ex- 
ceed II percent of gross national prod- 
uct. Thoae proponent}? point curt that 
Canada's, nat ional health-care -system 
costs about y percent of ON P. Oppo- 



nenli* say health-care coEta in Canada 
Are increasing almost as rapidly as 
thoae in the U.S. Moreover, they point 
out, Canodiaiw facir Lengthy waiu for 
some procedures, and their system 
lacks siome types of new medical tech- 
nology - Should the U.S. adopt a nation- 
al health in* u ranee sysii-m hki- < "ukl- 
lia'fi? 



3 



Scrap Current 
Health-Care System? 



Some frustrated lawmaker* * on tend 
America's IwaHh^i re delivery media* 
nifttn is broke u beyond repair They con- 
clude costs witl continue increasing at ii 
inurh faster ntte than inflation as lung 
purcbajier* of health service*— the 
federal Koveniment, businesses, and in* 
dividual— lack isffttutiv*? meiim* of n.^ 
ainiinmp price increases. Others re- 



main convinced that health-care costti 
can he controlled under the current ays- 
tern through confrrussinnal actions that 
would include steps to discourage the 
practice of ''defensive" medicine ami to 
t-n^ure that public programs meet tltc 
health newels of the indigent. Is Ameri- 
ca's current health care system dam- 
aged irreparably? 





Verdicts On October Poll 


Hurt j> how readers nsportdad to 
the iptFxtitipH in the Oc tuber i^irnr. 




Yew 


No Undecided 


Cut the tax rate for all 
lonjf-terrn capitid jfaina? 






Kxclude flume investtnenis 
from capital-gain* relief/ 






lodex capital gfiirm instead 
of cutting the tas rate? 


24% 
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Send in your vote on the inatrUd 
these tfti eMiti tU! h re* fiitfu welctMW fWf tt) _ .. 
FiiiHin^ 16I5& Street, flf. W„ Washington, ft C 20082. 
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Congressional 
Alert 



Here t in brief r are important legislative 
mum a lung: with suggestions from 
Nation'* Bum nam on what you should 
tell members of Congress about them. 
Addresses: U.S. Senate, Washington, 
Ivc 205111 aiid US. Hons* of 
ReprvaenULtivott, Washington* D.C, 
20515, 



Civil RICO Act 
Reform 

Measures to reform the Raeketeer In* 
fhumced and Corrupt Organizations 
Act (HI CO) are moving III boLh houaea 
of Congress. 

RICO wins enacted in 1970 to inhibit 
organised criminal activity and to pro- 




nttt ntE"**hrrtL 



reel innocent businesses from infiltra- 
tion, unfair competition, or massive 
fraud by ttrgurd.'ied crime, Coitgreas in- 
tended that the alii Lute be enforced pri- 
marily thnrujzh criminal prosecutions. 

However, certain provisions within 
RICO hftV£ allowed far private civil 
Rli )0 Sttttjl to hv added iii unhnary 
cuNimeirial lawsuit*. Asa result, many 
legitimate and well respected business- 
rfrt have found Themselves h leaped in 
cwil HlfO litigation. Jn moat cases, the 
commercial lawsuits have centered on a 
dispute over the interpretation of itfat- 
Utac err contracts and did not involve a 
csi.h*' i ■ f major commercial fraud. 

Proposals to redirect RICO to its in- 
i> -i nil 1 1 purpose of attacking organized 
crime include H.N. MMG, by Hep. Rick 
Boucher, D-V**, and S. 4;% hy Sen. 
Dennis DeConcini, tJ-Aria. Uoth billii 
have strong support from business and 
labor group*. 

Contact your rcpreKtfntutive and sen- 
4t"rH, and urjie them to support legist 
lion that would preserve KICO as an 
elTvetiw trml against crime while pre* 
venting Ilk wv it%uimi legitimate Ihjsf- 
neraes in routine disputes. 



Global Climate 
Changes 

Recent concern over possible changes 
in the world's climate ha»$ received 
widespread congreflfiionat and interna- 
tional attention. 

Contrary to mo&t media reports 
there is no consensus within the sciea- 
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title community as to whether there is 
a global warming trend. Most experts 
agree, however, that the "'i^een bailee 
effect/' which occur* when heat is 
trapped in the earl h's iktiiiosphiTi/, n 
real; and there is broad agreement that 
it can result in global warming. 

Emission* of M green house" gnws 
£uch as carbon dioxide from natural 
| and man made sources are common 
throughout the world. Unilateral action 
by the to reduce j nan-made enm- 
stons— taken without regard as to 
whether such emission* actually affect 
world climate— would have little impact 
runl could jeopardise the U.S. economy. 

Tbe U.S. Chamber of Commerce be- 
lie ve-i that any mmi-ninde climate 
change i.-? cuuse fur serious concern and 
action, ft stirringly supports ellorts to 
gain a better scientific understanding 
of global climate change to ensure that 
the right acDonsare taken. 

Contact your representative and sen- 
ators, and urge support for measures 
that expand research on possible 
changes in the atmosphere and that ree- 
□gni*£ that this is a global issue that 
requires international cooperation, 



Farm-Policy Reform 



Cong ress is expected to begin work 
early nest year on a five-year reautho- 
rization measure that governs federal 
farm pj-ii^raui^ Tin. la r i u lull will have 
important implications for Lhe LIS. 
economy, because farms and agricul- 




titre-related businesaes account for 2(J 
percent of the gross national prpduct 
and provide one of every five jobs. 

Prior to 1985, the federal govem- 
Fnenf .H puiicy of commodity price a up- 
ports often resulted in massive over- 
production nf milk* graini*. and other 
commodities at great cost to taxpayers. 
Guaranteed prices foreertain crops en^ 
CQun*ge farmers to make production 
cfetifrfottS ha«ed on govemnwot pub*i- 
dies rather thaii market opportunities 
Production of noniimbiidixed crop, 
which may be in greater demand, suf- 
fer* it* & result, 

At the same time, price supports — 
s*et higher than world market price iev- 
ob— moke i'S. asfrieulturaJ products 
competitive* 

Th* form bill included many 
markct-oriijnied reforms that tiwaened 
the link between crop subsidies and 
farmer producLkin decisiionrt, Aa a re 
&ult F U S. farm exports, have mcreased 
to aeorly $40 billion amuiully. 

(intact your i^presetttative and ser^ 
atom to urge their nuppurt for further 
market-oriented reforms. H 



Editorial 



COMMENTARY 



Free-Market Economics: Antidote 
For War And Poverty 



"Free-market economics 
has done more 
to a llevia te . . . [fear 
of poverty and tear] 
than any other system. " 



A few inches of used barbed wire would not, &s i mle, 
mem to he a particularly impressive gift. Em stn Ameri- 
can biutim'H* leader who was recently prtwnted with just 
such an item considers it the greatest honor bestowed on 
his organization* 

Richard L Leshen president of the U.S. Chamber of 
Commerce, rails it "our Ku. I tro- 
fjhv" For this fa a very special niece 
of barbed wirv. It was part rf the Iron 
Curtain that has kept the world divid- 
ed into two opposing, distrustful. 
henviJy armed spheres for 45 years. 

Gaps nre beginning to appear in 
that curtain* One is on the Hungary- 
Austria border, where the barbed 
wire that had formed the Iron Curtain 
between iho*e two nations bus hi 
removed as Eastern Bk>c nations turn 
increasingly outward in search of so- 
lutions to th^ir crucial economic and 
social problems. 

[t was a section of thai harrier, 
muunted on a plaque that Hungarian 
officials presented to Lesher in recog- 
nition of the assistance his organiza- 
tion is giving tu Hungary in its quest 
for economic and political reform. 
(Lesher is only the third U.fc recipient 
of the award. The other two are Prvsi- 
dent Bush mid R. Mark Palmar, 
America's? ambassador to Hungary.) 

The presentation to the U.S. Cham- 
ber president was made in Hungary 
on a ra:ent trip that also took Lasher 
to C^hoalnvakiy, In both countries, 
he enthusiastically pressed the fm>- 
enterprise pulicki*- that he has. carried 
to all sections of the* globe. 

The award of the plaque, Leaher 
said. In in recognition of the LIS. 
Chamber^ worldwide standing as tin* 
leading champion "of freedom and 
free* enterprise." And, he add*, both 
political and economic freedom form the ba«ifi for man- 
kind's ultimate goal — world peace. 

Carrying thai message buhmd the Iron Curtain, he told 
an overflow audience of students and faculty member* at 
the University of Prague: 

" We're at the dawn uf a new era in bumuti hintorv. 
Throughout most ofhhrtory, mankind has lived under the 
shadow of two overriding feare— the fear of poverty and 
the fear of war. Free-market economics ha* done more to 
alleviate these fcmrti worldwide, particular 1? in the lout 10 




Tit "IRON CURTAIN ptoque < f n to US 

Cha mber president Rirhani L Leaher 
rati tains a pireeaft.hr [row Curtain 
srdor that Hungary ton- down. Thr 
ttirtfmtjf 9 - tiiumti titling wax muiir 
pQmm§ by the wilt of the Hungarian 
pntplt a ad thr rvcoffmtiov vf peare/ut 
rarxijttritw and mutual inter- 
drprndt*nrr. - * > Mir re thrtt the 
artificial, phgxitnt and spiritual 
utilht still ejistiuff in ttov world 
someday -thai} eflliapue tivrgwAerr. " 



years, than any other system that has been tried since the 
dawn o f history. " 

Through preaching free enterprise to those who have 
been isolated from it by thfdr governments is a major un- 
dertaking, it is only one of many components of 1 he 
Chamber's global mission. Other eomjHonent* iTu p (ude: 

• The Center for International Pri- 
vate Enterprise iCIPE), whicli nur- 
tures private enterprise Lti mmy 
countries ■ 

• A world network of American 
Chumlwrs of Commerce (AmChams) 
and bilateral and multilateral busi- 
ness councils for interaction between 
U.S. and foreign buhinessts. 

• Lobbying; and litigation by the 
Chamber in support of freedom of in- 
ternational trader 

• A global eornmucuealmiis net- 
work Utilising broadcast und yirim 

Hungary has been the beneficiary 
of Chamber activities in all these ar- 
ea* in addition. Lesher has spoken 
with official^ homines** people, and 
students there twice trijiw ISSBi Kk-ti- 
ard Rahn, the Chamber s cha t' eeono* 
mist, is helping Hungry reform its 
currency. CIPE recently funded a 
ni:irket-economics course at Karl 
Marx l-nivursfty in Rudni^i, The 
first AmCham In Eastenj Euroi>e will 
open there aootl Leslie r \a workiiiff 
witJi tfae l~ S Information Agency ro 
t^levitiv bu&itn j Hs and economic pn^ 
grains to Hungary. 

The overall message (hat Lhe busi- 
ness federrttion ls bringing to notions 
now age h in new policies to rephce 
badly failed one* was summed up by 
Lfcsber in a stntemcnL uno.ie in 
(^/Afcho»lovakia but applicable to the 
Chamber's world mission i-very 
where: 

"The American business vommunity, the L-nited States 
ChamluT of Commerce, and our gov eminent all care 
alwut [your] future . . . We want you all to succeed. We 
want human progress through economic progress- for all 
of the jseople of the world. The 21st century , we can be 

will In." eKcjting T will \w full of <;ha!l« 4 n^e. full of 
change, and* indeed, wiJl have thi' greatest prosperity we 
have ever seen in aD of hktory. But the pn>sperity will be 
for thope who prepare for it and produce it It has a I way* 
Ifceen the same/' » 



N ill son s BiniiTi*>S 4 hnvrntwr tiirQ 



Free-Spirited Enterprise 



Fresh thinking from the frontier 
Of American commerce. 



ft// Janet Linri:rixti'i» 



PLAY TIME 



Reach Out And 
Teach Someone 

H«nv dn yrnL ti^H |i|itnr> ]e&- 

nnns o:i1innwide7 l\y phone/, 
snys t Huuar Shinn, owih.t of 
K^ytHjiird Wt irk^hi.i| i, i i-f 
Med ford, Ore, 

Slnrm i-ir^r- I hre-t;*- minute 
recorded lessons by pthotH? 24 
hour* li duy, seven days u 
woe?k_ The s^niw. called 
llj^a- Piano- Lesson, teach*.-, 
different technfr|ue^ ur 
sty les fsit-h wet''k, such uh 
huw l^i play chiiues or cuun 
cry ruiisif The Ii>hhoiik pro- 
mote thr courses Keyboard 

videntViAJtf'ttGS, 

Th&oniy charge for the 
leitouti by phone is the cost of 

llu' Ciill— HlJil lN» J [ILLH1U. 





NOTE WELL 



li s In The Pouch 

Jum in tiinv fur holiday pv- 
Hitf, Pelef AlLtnMii idlers a 
way for you to «>iuk«:- sure 

1 ■ gift card stays with 

your gift lmii>. Altman, 
president r_i f Sun Dic^u 



ilUl.U> Holth' Notes, TlM'Sr 

colorful uard holders have a 
loop that hi ins ammid the 
neck ftf ii kittle and ii pouch 
that holds a riKLirhii^ rsml. 

tiitfn Lhe eurd. uud even on 
the momipg sifter, your 
1'rii-rnl.s will knnw who ptm* 
thi-JU iPlfc- ^rift 

Buttle Notes sell for uboul 
*i Lftcuch 



HPGH FINANCE 



Street Talk 

If you can't tell a high ste|h 
I iff I'n-iti fa He n and 
think a lullinnp i* Mainly, y-u 
may have trouble folio wititf 
t h*« Kitf Hoard. Kathleen 
udemi turns* Wall <SLreet out- 
sider* into jmrirteru by de~ 
*-crM*inn more than .~h?m 
sb^-k- market tern is ni ////7ft 
Strpfwrx. FnHvn A itift'Is, 
ft if d L\ } f i bps. l\ o / 1 Si trf t 
ShmffiHtmry Holt J 

A "high stepper" 1* a 
fashinnal.te istui*, a "Talkm 
uiijrei"' is a stock or bond 
thai fell 1 sadly after reaching 
jium'ss, ant) s "lotiipop" leLs 

I shareholders sell their 
fUuck.s hark in the company 

I at a premium 






■will idu sfND nmn to santa cw ^unoFFicf fax^ ,! 



OH THE MOVE 



Car And Driver. 
Italian Style 

Whin's thf liiUVronei 
betww? a Lin 
ebln Town 




Cur and Cljevrokn'* Gcu 
MrtrM"' In kaly, ithimt 12 
mile^ an hour. 

Umkjr a Law rccctuly 
jiatsed by the Itnlizui hirlEa- 
nitnt, highway speed [irnjth 
for cars with engines of :ii 
Ifsisl l m \W rnhlc ci j niijsirLtTM. 
will he Ri mph. 

| 1 iirs with smsil^r tru-ino 
i-nii i^fi nil i'listo dmrt *^ 

The nt'w re^ulatioii re- 
pteoH tho spt'i^l limits nf so 
on wi t'kday^andejcpn 
Wf.'ckvtiils ami ludiilayn — n 1 - 
p?m , dlei^ tit the car'&si'ie, 
Italian rnnioriM:? didn r likv 
that. 

And vi c thuu^lil |rs.irkiiiK 
wu> the j.ifuLilfJu. 



COMING FEATURES IN NATION'S BUSiNfSS 



Against The Flow 

IT ynu ft-E - 1 as if you anver 
^t't t j Uini^h exemsi!, mi enri^ 
lefctfi [KJol Uiny ht* just what 
ynu uced KehJIchs I'oul 
Swimming MuChiH^ of New 
Ydrk City ssjiv^ its fino)* 
work like :i swiminirstf trvad- 
utBL Wut**r i» forced to flow 
ia nui- riiretii(>n u| |nw 
sunt-, and tin* swimmer, 
jstrokiri/ a^uinnl Hit' tide, 
stay I* in place, 

This pewritKil-siaeH ]-\w\ 
rsMi he iriHUilti'il tin iiny 
sound, JevelaLirfiii-e uiu\ 
niled with £1 garden hosw. 
Priced fr^m$l;<«M). 




What atnall-hufiioe&s |je*uple 
ffKrwei* for their Curnpanie* 
and the ecurjomy in 



Congress 



Finance 



International 



A look at bug mess fatfrtWI 
facing the ne_Kt scnainn of 



How your firm dun survivt" 
embe^lernent by u tnihted 
employee, 



Protlle* of wbtiitfii pernor- 
house exporters to jApan. 



Our Biggcsi Ever Sale on Thicks 



Get $500 to$2000 cash back 

on selected trucks and full -size van* in stock, depend- 
ing on model Hurry. 1 1 s all over December 3 1 si. 




Toimpro^yourbusiness, 
run our commeiciak 





Unlike a lot of commercials. ou;\ aren't loud 
and obnoxious. Bui when ii conies to your business, 
they deliver a real punch. 

Our Rani Van, for instance, comes in three sizes. 
With the added dout of an optional V-8, Plus up 
to 304 iu Ii of available cargo capacity, so there's 
plenty of sales room on the inside 



yiitJijr RamKitn IMttttdt 'aniM*( '■ I. \U- . imlpntrwiltrwrumtHrtutth nit) 
•MiiiH-rri !-m iii-. iirffff rftr wf.ii 1 frr \!iiitnv (fwrulnutr * '"iimtritum 
ptm.(lnrattiinity uf\s >< w ■ on we fto ( bmft'jf jvm r nruM » nmwf .W i r- 

And while Caravan C.V may be our smaller 
commercial you am slill opi lor Jiiiil rear doors, 
a sliort or long wheel base and V-6 or turbo power. 

Dodge Ram Van and Caravan C V. 
Two great ways to make your company 
a commercial success. 

Ttk'toiigfiiitiv \piril 'iif'fiiH^r. 




Do You Believe In Magic? 






H 


■m 

* 





At Swinter we «lo. In fact, each of our 7040 
El* ^rtixwrn* Typewriters lias a little I lit of ^liiafrir* in (L 



(■"mm ihe itihjiiK^tl UmIlii>- .ichI ■ 1 i * - raspooaiv* 
k^vlviuncL to the affordable jirirr mid ifiesirram- 
Imni doipi-Th+>i- "'niaptral tmirhrs" rtuikr I hi* 
7< * in ;i h pt'wniet u> believe in. 

The 704i* fi'inj*> wiih u vurit'h i>( "ma^iml IV-;i- 

tuji'^r like an 4idjUstuhlr\ in rlumirW liquid rryr*- 
taJ 4 h^pLiv . ,i |f».IH>i) i lmriK ler riiiMuun OtfpiHin. ji 
fn^1 t>l \r\\ 4-djtm^ mpubiliUe* uiul SOU chunK'tch* 
o| i our- fioci iiu iiiur). 

\\ hirV limn 1 , riirh rarHoll) m tiljiUirrd kry on 
tin- 7010 luis a inriifi niijl*3f. r#"S|joii*ive frd unlikr 
in 1 - Miii>N - hi j iht- m.iiket. \\r liki' tiirjill tin- 



LJtlicjUH. kryhiiiutl urtHUL. "M V< * l< - l Ul i ilL" 

So. when yitti waul "mugir" at your liii«*erli|js- 
tLiin ioSivinJri'H 7"Mn 

Tin- S« im^r 70 Ml 
bb ATv]wwrHf-rTu Believe 6a" 

Ijpiisuft your ye] lou |ict£^ for an authorized 
>xvituec dealer near you or ml] 1-800-2254)86?. 

"NOTHING FEBLS AS GOOD AS A SWINTgC* 



swintec 



CORPORATION 

.Omv^itiiiv{j»nhiijiiiflL r.fji Htji Mowiarhffr, KJffiiftl 



